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 Congratulations to all of the graduates! 

Graduates by Department 
   Revere Police Department 

Nikole Casoli 
 
 

South Shore RECC 
Maura Devine 
Peter Hogan 

 
Stoughton Police Department 

Kimberly Lydon 
Michael Wade 

Newton Police Department 
Steven Higgins 

 
 

Norton Police Department 
Brandon Prinzo 

 
 

Revere Fire Department 
Whitney Morgan 
Laurine Yandoli 

 

Concord Police Department                                
Kimberly Stockton 

 
 

Lowell Police Department 
Amanda Marcucci 
Rebecca Morrill 
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Updates from our Systems Division  

 

 

The State 911 Department has kicked off the Next Generation 9-1-1 site survey effort.  Systems Analysts will be visiting every PSAP in 

the Commonwealth to understand what needs to be done to prepare for the installation of the new equipment.   In order to make it easy 

for you to communicate with the State 911 Department regarding Next Generation 9-1-1, we have set up an email address. That address 

is NG911@massmail.state.ma.us.  Please feel free to send us your questions and we will answer frequently asked questions in  

upcoming newsletters.  We are also looking to leverage the State 911 Department website to convey information regarding the Next  

Generation 9-1-1 project. 

  

 

 
 

 

Move Add Change Requests – Please remember to provide adequate notice to the State 911 Department when requesting moves, 

additions or changes (MACs) to the equipment at your PSAP. The following notice time frames are required: 

 

 PSAP relocation to a different building – 180 days 

 Inside move of equipment – 60 days 

 All other change requests – 30 days 

 

MAC requests should be submitted in writing to Frank Pozniak-Executive Director of the State 9-1-1 Department, on your department 

letterhead and submitted and signed by the municipal coordinator or the department Chief (or equivalent). The State 9-1-1 Department 

will accept a faxed or scanned copy to initiate the process; however the original needs to be  provided to the State 9-1-1 Department. 

 

Autodial Changes - Additions to your Vesta autodial screen must be approved by the State 911 Department. Please submit a request 

to Jeff Jeffers at jeff.jeffers@state.ma.us and include the autodial type (e.g. single button or list), label for autodial and telephone number 

if applicable.   

Requests to change an existing Vesta autodial may be submitted directly to the Verizon Customer Care Center. These changes are limited 

to renaming an existing autodial or changing the telephone number programmed behind an autodial. 

 
 

Next Generation 9-1-1 

mailto:NG911@state.ma.us�
mailto:jeff.jeffers@state.ma.us�


3 

 

Updates from Fiscal Division 
FALL FINANCE FACTS…   

 The State 911 Department has contracted for the provision of training courses and emergency medical dispatch protocol  
reference systems and trainings.  Reimbursements for noted training courses or protocols shall not exceed the costs noted on 
these contracts.  All pricing can be found on our website (www.mass.gov/e911) within the Grant Applications - Training and  
Emergency Medical Dispatch Grant or Emergency Medical Dispatch Information & Resources.   

 
 PSAPs who have not yet filed their FY 2014 grant application are encouraged to do so.  There are only 5 months left to apply 

and 8 months left to spend.  However, keep in mind that costs incurred prior to contract start date are not eligible for  
reimbursement. 

 
 PSAPs with executed FY 2014 contracts should begin submitting reimbursement requests.  All forms can be found on our  

website (www.mass.gov/e911).  The State 911 Department is currently processing FY 2014 reimbursements in compliance 
with the grant guidelines (20 business days). 

 
 The State 911 Department continues its efforts to eliminate the backlog of FY 2013 reimbursement requests.  The State 911 

Department thanks you for your patience as we work through this backlog.  
 
 Time to check your balances to ensure you have submitted all FY 2013 reimbursement requests.  Submission deadline is  

December 31, 2013.   

What? Only 46 days left to submit the FY 2013 reimbursement request!!! 

 

 Updates from Training Division 
The 34th Public Safety Communications Academy was recently completed with its graduation ceremony held on Friday  

November 1, 2013. Photos of the graduates and the ceremony, including the ceremony’s guest speaker, Joseph O’Hare,  

Deputy Superintendent/Commander, Dispatch Operations, Boston EMS (top center), are included below. The 35th Public Safety  

Communications Academy is scheduled to begin in February 2014. Please check our website for updates on the location. 

http://www.mass.gov/e911�
http://www.mass.gov/e911�
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Massachusetts State 911 Department 
1380 Bay Street 
Building C 
Taunton, Massachusetts 02780 

 
 
 
 

 
 
 
 
 
 

 

SAVE A LIFE.  STOP A CRIME. REPORT A FIRE. 
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