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Don’t miss the Massachusetts Export Center’s four-part Import/
Export School, a seminar series that will provide participants with a 
basic understanding of the day-to-day mechanics of international trade. 
Participants who complete the entire four-part series will receive a 
certificate of completion issued by the Massachusetts Export Center and 
BAX Global Inc.

Dates:	 	 Tuesdays: October 23, 30; November 6, 13, 2007
Time:		  Registration 8:30 a.m.; Program 9:00 a.m. – 1:00 p.m.
		  Nov 6 Program 9:00 a.m. – 4:00 p.m.
Location:	 The Kittredge Center, Room 302, Holyoke
Cost:		  $65 per session or $225 for entire four-part series; Nov 6 

single session price $95. Price includes seminar materials and 
continental breakfast. Lunch provided on Nov 13.

Intro to Export Shipping and Classification (Oct 23)
This session is designed to assist companies understand the basic steps 
and tools in the export process. It will focus on the fundamentals of export 
logistics, including product classification, Incoterms 2000, recordkeeping 
and exporter responsibilities, air and ocean freight shipping procedures, and 
the role of the shipper.
	 •	 Robert Gresham, International Manager — BAX Global
	 •	 P. Ann Pieroway, Western Mass Program Director —
		  Massachusetts Export Center

	 
Intro to Export Documentation and AES (Oct 30)
Whether new to exporting or an experienced exporter, documentation 
requirements for international trade can be a confusing and ever-changing 
tangles of papers, forms and regulations. Shipping to new markets means 
a need to understand customs infrastructure, including procedures, 
clearances and tariffs. One of the most important measures a shipper can 
take to minimize the risk of delays is to learn what documents are required 
and ensure they are correct prior to shipment. This seminar will offer a 
detailed look at major export documents (e.g. Shipper’s Letter of Instruction, 
Certificates of Origin, Commercial Invoices) and show you how to properly 
complete them. We will also discuss the Automated Export System (AES).
	 •	 Robert Gresham, International Manager — BAX Global
	 •	 P. Ann Pieroway, Western Mass Program Director — 
		  Massachusetts Export Center

Import/Export School
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Intro to Importing (Nov 6)
More companies are becoming involved in importing as they bring in 
components from other parts of the world. This full-day seminar will cover 
the operational, logistical and financial aspects of importing while addressing 
special interests of importers such as security and global supply chain 
management. Specific issues include: product classification, global sourcing, 
customs clearance import financing, logistics, documentation, and working 
with import service providers.
	 •	 Stephen Leahy, Principal — Law Office of Stephen J. Leahy
	   •   Valerie Pearson, Import Manager — BAX Global 

Intro to International Payment and Financing (Nov 13)
This session will cover methods of international payment including letters of 
credit and other payment instruments. Foreign exchange, export financing 
and credit insurance programs will also be discussed.
	 •	 John Joyce, International Trade & Finance Manager — U.S. Small
		  Business Administration
	 •	 Michael Laffan, Vice President, International Trade Banking  
		  Group — Sovereign Bank
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Driving Directions

Cape Ann Chamber of Commerce

33 Commercial Street, Gloucester • 978-283-1601

From Points South & West via I-95 North: Take I-95 North to Route 128 North (Peabody/Gloucester).

Keep left to take Route 128 North via Exit 45 toward Gloucester and follow Route 128 North to

Gloucester (18.9 miles). In Gloucester at the first rotary, take the first exit onto Washington Street. Stay

right past the Joan of Arc Statue. Take left on Angle Street. Stay straight to the left of the Citgo Service

Station. Take right after the station onto Commercial Street.

Eastern Insurance

233 West Central Street, Natick • 800-333-7234

From North/South: Take Masspike to Exit 13. Go through the tolls and bear left to “Natick/Speen Street”.

At the bottom of the ramp, you will be on Route 30 (Dunkin’ Donuts/Red Roof Inn will be on left; Fast

Signs/Getty Gas Station will be on right). At the first set of lights, go right at the Getty Station—this is

Speen Street. Follow through three sets of lights, and at the fourth light (CVS on left), take a right onto

West Central Street (Route 135). Continue through one light, past Barber Bros Florist on right. Eastern

Insurance is two buildings down; the driveway is immediately after NTB Tire & Battery. The front of the

building has “Eastern Insurance” on it. Please park at the back of the building.

Holiday Inn Select

15 Middlesex Canal Park, Woburn • 781-935-8760

From Boston Vicinity & South Shore via I-93: Take I-93 North. Take exit 37B and merge onto I-95/Route

128 South toward Waltham. Take Exit 35, Route 38. Go around the rotary to the third turn. Turn right at

the first set of lights onto Middlesex Canal Park Road. The hotel is on the right.   ▲ From the North via

I-93 or I-95: Take I-95/Route 128 South toward Waltham. Take Exit 35, Route 38. Go around the rotary to

the third turn. Turn right at the first set of lights onto Middlesex Canal Park Road. The hotel is on right.

▲ From the West via I-90 (Masspike): From the Masspike, follow signs for I-95 North. Take Exit 37, I-95/

Route 128 toward Waltham. Take Exit 35, Route 38. Enter the rotary and take the first turn. Turn right at

the first set of lights onto Middlesex Canal Park Road. The hotel is on right.

The Kittredge Center @ Holyoke Community College

303 Homestead Avenue, Room 302, Holyoke • 413-552-2500

From Mass Turnpike: Take Exit 4 to I-91 North and follow next directions.   ▲ From I-91 North or South:

Take Exit 16 (Route 202/Holyoke). At the bottom of the ramp, take a left (if traveling from the south) or

right (if traveling from north of the exit) onto Cherry Street. At the traffic light, take a left onto Homestead

Avenue. Go less than a mile and the HCC Campus entrance is on the right. Go in the main entrance and

then take a left. Continue to “E” parking lot. Walk to The Kittredge Center and go to the 3rd floor.

The Lantana

43 Scanlon Drive, Randolph • 781-961-4660

From Boston and Vicinity: Take I-93 South (“Southeast Expressway”) to Exit 5A (Randolph, Route 28

South). Take a right at the first set of lights onto Scanlon Drive. The Lantana is at the end of Scanlon

Drive on the right.   ▲ From the South via Route 3 (South Shore & Cape Cod): Take Route 3 North to

I-93 South towards Dedham/Providence. Take Exit 5A (Randolph, Route 28 South). Take a right at the

first set of lights onto Scanlon Drive. The Lantana is at the end of Scanlon Drive on the right.   ▲ From

the South via Route 24 & I-95 (South Coast and Providence area): Take Route 24 North or I-95 North to

I-93 North (formerly Route 128 South). Take Exit 5A (Randolph, Route 28 South). Take a right at the first

light onto Scanlon Drive. The Lantana is at the end of Scanlon Drive on the right.   ▲ From the West &

Western Suburbs: Take I-95 South to I-93 North (formerly Route 128 South) to Exit 5A (Randolph, Route

28 South). Take a right at the first light onto Scanlon Drive. The Lantana is at the end of Scanlon Drive

on the right.

One Financial Center

2nd Floor Conference Center, Boston • 617-348-8335

From the West via the Masspike I-90: Take Masspike I-90 East to Exit 24. From Exit 24, take Exit 24A,

a right hand exit to South Station.  At the end of the ramp, go straight through the lights onto Atlantic

Ave. Go through one more set of lights.  At the next set of lights take a left onto Essex Street. One

Financial Center is the tower block on your immediate right. Take the escalator up to the 2nd floor from

the lobby.    ▲  From the North via Route I-93: Take I-93 South to Boston and cross the Zakim

Bridge. Take Exit 20A for South Station. Proceed through two sets of traffic lights (one at the top of the

ramp and a second set, which are very close to the first set, at Summer Street). At the fourth set of

lights, take a sharp left onto Essex Street. On Essex Street proceed through one set of lights. One

Financial Center is the tower block on the left. Take the escalator to the second floor from the lobby.

Additional directions and maps available at www.mass.gov/export/directions.htm
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▲ From the South via Route I-93: Take Exit 20 off the Expressway and follow signs to South Station. At

the bottom of the ramp, take a right onto Kneeland Street. Go to the end of Kneeland and take a left

onto Atlantic Avenue. Once on Atlantic Avenue, take a left at the second set of lights onto Essex Street.

One Financial Center is the tower block on your right. Take the escalator to the second floor from the

lobby.   ▲ Public Transportation: Take the Red Line to South Station. One Financial Center is located

immediately across Atlantic Avenue from South Station. Take the escalator to the second floor.

The Quest Center

1213 Purchase Street, New Bedford • 508-991-3122

From Boston and Points North: Take I-93 South to Exit 4 (Route 24 South) towards Brockton to Exit 12

(140 South) via toward Lakeville/New Bedford to Exit 2E - I-195 E toward Cape Cod, to Exit 15 (Route

18 South) toward downtown New Bedford.   ▲ From Cape Cod and Points East: Take Route 28 North to

merge to Route 25 West to Exit 1 (I-195 West) towards New Bedford/Providence. Merge onto Route 18

South to Exit 15 towards downtown New Bedford.   ▲ From Providence RI, and Points South: Take I-95

North to I-195 East to Exit 14 to Route 18 towards downtown New Bedford.   ▲ From Masspike I-90 and

I-495: Take Masspike I-90 East to Route I-495 South to Exit 7B (Route 24 South towards Fall River) to

Exit 12 (Route 140 South) towards Lakeville/New Bedford to Exit 2E onto I-195 East via Exit 14 to Route

18 towards downtown New Bedford.   ▲ From New Bedford, Route 18 towards downtown: Take

Purchase Street exit to end. At flashing red light, turn left onto Purchase Street The Quest Center is on

the right.   ▲ Parking: Limited on-street parking on Purchase Street; free parking available at the

Whale’s Tooth Parking Lot. Follow “Ferry Parking Lot “ signs from Purchase Street. Past Quest Center to

left at first set of lights, follow over pass to stop sign. Parking lot is across Achusnet Avenue on left.

State Room

60 State Street, 33rd Floor, Boston • 617-854-5000

From The North (or Tobin Bridge): Take Interstate 93 South. Take the Government Center exit (24A). At

the third set of lights, make a right onto State Street. Take the third right onto Merchants Row to enter

garage. The 60 State Street Garage will be on your left at the end of Merchants Row.   ▲ From the

South: Take I-93 North to Exit 23 (Government Center exit in the tunnel). Go up ramp and stay in the left

lane and take your first left-hand turn. Take second right onto State Street. Take the third right onto

Merchants Row to enter garage The 60 State Street Garage will be on your left at the end of Merchants

Row.   ▲ From the West: Take the Masspike I-90 East to I-93 North. Follow directions from the South.

▲ From North Shore: Take the Sumner Tunnel inbound. When exiting the tunnel, stay in left lane. Follow

the road and take the first right onto Hanover Street. Take Hanover Street to the end and make a right

onto Commercial Street. Take Commercial Street (which will become Atlantic Avenue) for about 7-9

lights. Turn right onto State Street. Take the third right onto Merchants Row to enter garage. The 60

State Street Garage will be on your left at the end of Merchants Row. (Please note: Take the Callahan

Tunnel outbound).   ▲ Public Transportation:  Government Center stop on the Green and Blue Lines;

State Street stop on the Orange Line; Downtown Crossing stop on the Red Line.

Summit Place

142 Pleasant Valley Street, Clubhouse Community Room, Methuen • 978-688-6300

From the South via I-93 (Boston area and South Shore): Take I-93 North. Take Exit 47/48 to merge onto

Route 213 East toward Methuen. Take Exit 4 for Pleasant Valley Street. Turn left at Pleasant Valley

Street/Route 113. Summit Place is on the left. The Clubhouse is the first building on the left side.

▲ From Route 128 North & South (Northern and Western Suburbs): Take Route 128 to I-93 North. Take

exit 47/48 to merge onto Route 213 East toward Methuen. Take Exit 4 for Pleasant Valley Street. Turn

left at Pleasant Valley Street/Route 113. Summit Place is on the left. The Clubhouse is the first building

on the left side.

University of Massachusetts Boston

100 Morrissey Boulevard, Campus Center, Boston • 617-287-4800

From the North: Take I-93 South through Boston to Exit 15 (JFK Library/South Boston/Dorchester) and

follow the University of Massachusetts signs along Columbia Road and Morrissey Boulevard to the

campus. Once on the campus road, follow signs for the North Lot, and take a left into the parking lot.

The Campus Center is adjacent to the lot, up the stairs.   ▲ From the South: Take I-93 North to Exit 14

(JFK Library/Morrissey Boulevard) and follow Morrissey Boulevard north to campus, which will be on the

right side. Once on the campus road, follow signs for the North Lot, and take a left into the parking lot.

The Campus Center is adjacent to the lot, up the stairs.   ▲ From the West: Take the Masspike I-90 East

to I-93. Take I-93 South one mile to Exit 15 (JFK Library/South Boston/Dorchester) and follow the UMass

signs along Columbia Road and Morrissey Boulevard to the campus. Once on the campus road, follow

signs for the North Lot, and take a left into the parking lot. The Campus Center is adjacent to the lot, up

the stairs.   ▲ Public Transportation: Take the Red Line to the JFK/UMass stop. A free shuttle bus will

take you to UMass and drop you off in front of the Campus Center.
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The Massachusetts Executive Office of Housing and Economic Development works with the
business community to help create, retain and attract jobs throughout the Commonwealth by offering
programs that stimulate economic growth and development. The office is committed to working
directly with the business community to make Massachusetts an even better place to do business.

The Massachusetts Office of International Trade & Investment is a sister agency to the
Massachusetts Export Center that carries out the following international economic activities: attracting
foreign companies to invest in Massachusetts; handing all foreign protocol, which currently involves
30 sister state and development agency agreements with Massachusetts; and focused export
promotion through international trade show participation. MOITI has four foreign offices—Berlin,
Mexico City, Sao Paulo and Shanghai—that engage in export promotion activities integrated with
the services of the Massachusetts Export Center.

MassDevelopment provides financial tools and real estate expertise to stimulate economic growth
across the state of Massachusetts by providing real estate development and financial services through
its four core lines of business: Real Estate Development, Investment Banking, Economic Development
Lending and Community Development. The agency’s lines of business are designed to support a
project at any stage — from concept to development.

The U.S. Export Assistance Center offers a full range of federal export programs and services
under one roof, including counseling, market research, trade contact facilitation, international trade
promotion events, and trade finance through the Export Working Capital Loan Guarantee Program.
The U.S. Export Assistance Center combines the export marketing resources of the U.S. Department
of Commerce and the export finance resources of the U.S. Small Business Administration.

The U.S. Small Business Administration is dedicated to providing quality, customer-oriented, full-
service programs and accurate, timely information to the entrepreneurial community. SBA offers a
number of export information assistance programs such as counseling, marketing research,
publications and workshops. SBA also offers financial assistance through the regular business loan
and the Export Working Capital Program.

The Massachusetts Export Center (www.mass.gov/export), part of the

Massachusetts Small Business Development Center Network, provides a number

of targeted services to help Massachusetts companies to achieve success in

global markets. The Export Center also serves as the first point of contact for

Massachusetts companies to access all export services offered by the state's

primary international trade service providers. Contact the Massachusetts Export

Center for the following services: one-to-one export counseling and technical

assistance; export workshops, training programs and conferences; overseas market research,

statistics and publications; international marketing activities and assistance; and meetings

with visiting international business delegations. Massachusetts companies can learn more

about the Massachusetts Export Center by visiting our website or by calling (617) 973-8664.

The Massachusetts Small Business Development Center Network

(www.msbdc.org), through the Massachusetts Export Center, offers

small to medium sized Massachusetts companies business advice on

assessing export opportunities, market research analysis and

educational programs through the Partners for Trade executive seminar

series. Assistance includes counseling on the elements of an international business plan,

assisting in the development of an international marketing strategy, providing market research

reports and trade leads, publishing various export guides and organizing a variety of export

training programs. International trade counseling services are available statewide with

counselors housed in Boston, Holyoke, New Bedford and Worcester.

Partners and Cosponsors
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The Massachusetts Small Business Development Center (MSBDC) Network provides

free, high quality, one-to-one management and technical business advice and educational

programs at a reasonable cost to potential and existing small business entrepreneurs

throughout the Commonwealth.

The MSBDC is a partnership of the U.S. Small Business Administration, the Massachusetts

Executive Office of Housing and Economic Development and a consortium of higher

educational institutions led by the University of Massachusetts Amherst, Isenberg School of

Management and including Clark University, Salem State College, University of

Massachusetts Boston and the University of Massachusetts Dartmouth.

State Office ................................................................................................ (413) 545-6301

Business Advising Centers

• Berkshire County Regional SBDC .................................................. (413) 499-0933

• Clark University SBDC .................................................................... (508) 793-7615

• Massachusetts Export Center

Boston Office / Headquarters .................................................... (617) 973-8664

Holyoke Office ............................................................................ (413) 552-2316

New Bedford Office .................................................................... (508) 999-1388

Worcester Office ........................................................................ (508) 929-8844

• Procurement Technical Assistance Center ..................................... (413) 545-6303

• Salem State College SBDC ............................................................ (978) 542-6343

• Southeastern Massachusetts Regional SBDC ............................... (508) 673-9783

• UMass Boston SBDC & Minority Business Center ......................... (617) 287-7750

• Western Massachusetts Regional SBDC ....................................... (413) 737-6712

Visit our website at www.msbdc.org

MSBDC Network

Special thanks to the New Bedford Area Chamber of Commerce,
Holyoke Community College and Worcester State College for hosting
the Massachusetts Export Center’s regional offices.

“Your Success is Our Business”





Financing
for Exporters

At MassDevelopment we offer 100% Export Loans, up to
$500,000, to completely cover your project costs.

With a low-cost, flexible, Export Loan from MassDevelopment, you

can maximize your international growth opportunities by purchasing

new equipment, making leasehold improvements, or obtaining term

working capital.

Or take advantage of our other Export Financing options:
� Export Loan Guarantees – Guarantees of up to 90%

available to lending institutions financing exporters

� Export Credit Insurance – Access to a range of Ex-Im Bank

insurance policies designed to meet the specific needs of 

exporters

MassDevelopment also offers attractive loans and tax-exempt bond

financing for your facilities projects.

Call 1-800-445-8030 or visit www.massdevelopment.com.

MASSDEVELOPMENT
Build. Create. Innovate.
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