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Although accurate at press time, seminars may be added, rescheduled or cancelled.
To confirm dates, please visit our website at mass.gov/export. 

SEPTEMBER

 25 Understanding the Proposed Export Control Rules on 
	 	 Revised	Definitions	and	Cloud	Computing	(webinar) ......... 2

OCTOBER

 1 Navigating	and	Overcoming	Customs	Clearance	
	 	 Challenges	in	China	(webinar) ...................................... 3

 8 Structuring	International	Payment	Terms	and	
	 	 Letters	of	Credit	(webinar) ........................................... 4

 16 Best	Practices	for	Export	Compliance	Program	
	 	 Development	and	Management	(Waltham) ..................... 8

 29 Best	Practices	for	Voluntary	Self	Disclosures	(webinar) ..... 7

NOVEMBER

 10	 Exporter	Roundtable:	Case	Studies	for	
	 	 Success	(Fitchburg) ..................................................... 6

 18	 EAR	and	ITAR	Export	Jurisdiction	and	Classification	
	 	 of	Commodities	and	Technology	(Westborough) .............. 4

 18	 International	Intellectual	Property	Protection	(webinar) .... 5

DECEMBER

 11 Export Expo ............................................................... 9

Partners for trade Calendar
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Program Descriptions

Understanding the Proposed Export Control Rules on Revised 
Definitions and Cloud Computing

This	past	summer,	the	Bureau	of	Industry	and	Security	(BIS)	and	
Directorate	of	Defense	Trade	Controls	(DDTC)	proposed	two	sets	of	
landmark	companion	rules	that	affect	key	definitions	and	terms	used	
in	the	Export	Administration	Regulations	(EAR)	and	the	International	
Traffic	in	Arms	Regulations	(ITAR),	respectively.	These	rules	refine	and	
harmonize	several	definitions	in	an	effort	to	enhance	the	clarity	and	
consistency	between	both	regulatory	schemes.	The	rules	also	update	
and clarify the application of controls over the electronic transfer and 
storage	of	technology	and	software.

This	webinar	will	review	the	key	EAR	and	ITAR	definitions	revised	and	
harmonized	under	the	proposed	rules,	including:	“export,”	“reexport,”	
“technology”/“technical	data,”	“release,”	“transfer”/”retransfer,”	
“required,”	“peculiarly	responsible,”	“published,”	“public	domain,”	and	
“defense	services.”	

The	webinar	will	also	discuss	the	impact	of	the	proposed	rules	on	the	
electronic	transfer	and	storage	of	controlled,	unclassified	technology	
or	software,	effectively	liberalizing	the	use	of	cloud-based	technology	
under	certain	conditions.	Finally,	the	webinar	will	also	address	
anticipated	changes	to	the	proposed	rules	when	they	are	released	in	
their	final	form.	

Join	us	to	learn	about	these	critical	export	control	developments	and	
prepare	for	the	impending	final	rules.

Our	speaker	will	be:

• Gwendolyn	Wilber	Jaramillo,	Partner	–	Foley	Hoag	LLP

Date:	Friday,	September	25,	2015
Time:	12:00	–	1:30	p.m.	EST
Location:	Webinar
Cost:	$50	/	no	charge	for	Compliance	Alliance	members
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Navigating and Overcoming Customs Clearance Challenges  
in China

China	has	rapidly	grown	to	become	a	viable,	and	indeed	critical,	
market	for	U.S.	businesses―in	2014,	China	ranked	as	the	3rd	largest	
export	market	both	for	Massachusetts	and	for	the	U.S.	overall.	And	
while	many	reforms	in	the	country	have	made	doing	business	in	China	
a	little	easier,	many	exporters	still	experience	tremendous	challenges	
in	navigating	the	Chinese	Customs	environment,	which	is	rife	with	a	
lack	of	transparency	and	predictability	across	multiple	areas,	including	
tariff	regulation,	import	licensing,	authorizations	and	more.	

During	this	webinar,	we	will	discuss	procedures	for	shipping	products	
to	China,	including	navigation	of	the	Customs	clearance	process,	
differences	among	regional	Customs	districts,	special	import	
authorization	requirements,	documentation	and	valuation,	and	best	
practices for avoiding pitfalls and delays. 

Learn	from	U.S.	exporters	and	on-the-ground,	in-country	experts	who	
will	share	their	lessons-learned	tips	for	success.

Speakers	include:

• Luiz	da	Costa,	Senior	Manager,	Global	Customs	and	Trade 
	 Facilitation	–	OvaScience,	Inc.		
• Danny	Ding,	Trade	Compliance	Specialist	–	Haemonetics 
	 (China)
• Eugene	Lim,	Principal	and	Head	of	Asia	Pacific	Trade	& 
	 Commerce	Practice	–	Baker	&	McKenzie
• Anne	Peng,	Special	Counsel	–	Baker	&	McKenzie	(former 
	 Deputy	Director,	General	Administration	of	Customs	–	People’s 
	 Republic	of	China)

Date:	Thursday,	October	1,	2015
Time:	9:00	–	10:30	a.m.
Location: Webinar
Cost: $50	/	no	charge	for	Compliance	Alliance	members
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Structuring International Payment Terms and Letters of Credit

Striking	the	right	balance	between	risk	mitigation	and	ease	of	doing	
business	is	a	challenge	that	faces	many	exporters,	especially	when	
working	with	unfamiliar	customers	located	in	unfamiliar	places.	How	
do	you	protect	your	business	against	export	credit	risk	while	adapting	
to	the	factors	surrounding	each	transaction?	Fortunately,	international	
payment	terms	can	be	structured	in	a	variety	of	ways	that	can	meet	
the	unique	needs	of	sellers	and	buyers.	

This	webinar	will	discuss	various	options	for	terms	of	payment	to	help	
exporters	mitigate	risks	while	offering	competitive	terms	to	buyers.	In	
addition	to	wire	transfers,	documentary	collections,	credit	insurance	
and	other	payment	tools,	the	webinar	will	walk	participants	through	
the	entire	letter	of	credit	process.	Different	types	and	uses	of	letters	
of	credit	will	be	reviewed,	along	with	tips	for	structuring	sales	quotes	
and	instructions	to	ensure	accurate	letter	of	credit	documentation	and	
smooth	processing.			

Our	speaker	will	be:

• Thomas	Stapleton,	Senior	Vice	President,	International 
	 Banking	–	People’s	United	Bank

Date: Thursday,	October	8,	2015
Time:	11:30	a.m.	–	1:30	p.m.	EST
Location:	Webinar
Cost: $50

EAR and ITAR Export Jurisdiction and Classification of 
Commodities and Technology

Export	control	classification	is	one	of	the	most	challenging	aspects	
of	complying	with	US	export	control	laws.	This	program	will	provide	
a	detailed	look	at	the	step-by-step	process	for	determining	the	
appropriate	jurisdiction	and	commodity	classification	for	products,	
services and technology.

Topics	to	be	discussed	include:	ECCNs	vs.	HTS		numbers,	ECCNs	vs.	
USML	classification,	CCL/USML	overview,	understanding	the	structure	
of	ECCNs	and	USML,	getting	the	technical		resources	you	need	to	
do	effective	classifications,	working	classifications	into	the	product	
development		process,	developing	tools	to	assist	in	classifications	and	
document	results,	submitting	CJs	or	CCATS	requests,	classifying	third-
party	products,	using	outside	resources	to	help	with	classification	and	
classifying	intangibles	(technical	data,	software).

~ cont next page
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There	will	also	be	an	extensive	Q&A	session	at	the	end	of	the	program,	
so	bring	your	questions	about	jurisdiction	and	classification!

Speakers	include:

• Gary	Wilmarth,	Principal	–	Wilmarth	&	Associates	Trade 
	 Advisory	Services,	LLC

Date:	Wednesday,	November	18,	2015
Time:	Registration	8:30	a.m.;	Program	9:00	a.m.	–	12:00	p.m.
Location:	Massachusetts	Technology	Collaborative,	Karl	Weiss	
Building,	75	North	Drive,	Westborough
Cost: $65	/	$50	for	Compliance	Alliance	members

International Intellectual Property Protection 

Companies	developing	innovative	technologies,	products	and	services	
are	the	most	likely	to	conduct	business	internationally,	but	they	are	
also	the	most	likely	to	have	concerns	about	protecting	their	intellectual	
property	abroad.	Global	intellectual	property	protection	can	be	an	
overwhelming	and	discouraging	thought	for	many	businesses	who	
might	not	be	aware	of	how	to	obtain	and	enforce	rights	in	foreign	
markets.	There	are	many	simple	steps	that	companies	can	take,	
however,	that	will	go	a	long	way	in	protecting	their	intellectual	
property overseas. 

This	webinar	will	provide	guidance	on	developing	an	international	
intellectual	property	strategy	and	discuss	steps	that	companies	need	to	
take	to	protect	and	enforce	their	intellectual	property	abroad.	

The	webinar	will	also	discuss	how	companies	can	leverage	various	
multilateral	initiatives	such	as	the	Madrid	Protocol	for	trademarks	
and	the	Patent	Cooperation	Treaty	to	protect	themselves	in	multiple	
markets	internationally.	Handling	of	intellectual	property	when	working	
with	distributors	or	licensing	partners	internationally	will	also	be	
addressed.	Learn	how	to	prioritize	&	protect	your	intellectual	property	
globally	by	using	practical	techniques	for	businesses	of	all	sizes.

Speakers	include:

• Scott	Rand,	Senior	Attorney	–	McLane,	Graf,	Raulerson	& 
	 Middleton,	PA
• Mark	Wright,	Director	and	Chair	of	Intellectual	Property 
	 Law	Group	–	McLane,	Graf,	Raulerson	&	Middleton,	PA

Date: Wednesday,	November	18,	2015
Time: 11:30	a.m.	–	1:00	p.m.	EST
Location:	Webinar
Cost: $50
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Exporter Roundtable: Case Studies for Success

As	the	world	economy	is	becoming	increasingly	
globalized,	many	businesses	have	no	other	
choice,	but	to	compete	globally.	While	entering	
and	navigating	foreign	markets	may	seem	
overwhelming	for	companies	with	limited	resources,	many	smaller	
businesses	have	achieved	outstanding	export	success	in	recent	years.

Come	listen	to	stories	from	some	of	the	most	successful	small	business	
exporters	in	Massachusetts—Rocheleau	Tool	&	Die	and	Headwall	
Photonics	of	Fitchburg	and	Heat	Trace	Products	LLC	of	Leominster.

In	addition	to	the	exporter	panel,	this	event	will	also	feature	an	
overview	of	a	broad	range	of	programs	available	to	help	companies	
with	their	international	business	efforts.	Services	for	exporters	range	
from	day-to-day	operational	export	assistance	to	an	in-depth	support	
of	the	overseas	sales	and	marketing	efforts.	The	seminar	will	also	
feature	brief	presentations	by	federal	and	state	government	export	
promotion	agencies.

Speakers	include:

• Kelly	Arvidson,	VP	Business	Development	–	MassDevelopment
• David	Bannon,	CEO	–	Headwall	Photonics	(recipient of the 2009 
 Global Award from Associated Industries of Massachusetts)
• Wayne	Canty,	President	&	CEO	–	Heat	Trace	Products,	LLC 
 (recipient of the 2010 Diplomats’ Award from Associated 
 Industries of Massachusetts and the 2012 Exporter of the Year 
 award from ThinkGlobal/Commercial News USA)
• Julia	Dvorko,	Central	Massachusetts	Regional	Director	– 
	 Massachusetts	Export	Center
• Richard	Hunter,	Manager	of	Business	Development	–	MOITI
• John	Joyce,	International	Trade	and	Finance	Manager	–	 
	 U.S.	Small	Business	Administration
• James	Paul,	Director	–	U.S.	Export	Assistance	Center	Boston
• Cathy	Rocheleau,	Sales	and	Export	Manager	–	Rocheleau	Tool 
	 &	Die	(recipient of the 2011 Ambassador’s Award from 
 Associated Industries of Massachusetts)

Date: Tuesday,	November	10,	2015
Time:	Registration	8:30	a.m.;	Program	9:00	–	11:00	a.m.
Location:	North	Central	Massachusetts	Chamber	of	Commerce,	 
860	South	Street,	Fitchburg
Cost: $20

MASSACHUSETTS
C H A M B E R  O F  C O M M E R C E

NORTH CENTRAL
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Best Practices for Voluntary Self Disclosures

Export	control	and	economic	sanctions	laws	are	a	minefield	for	U.S.	
companies	engaging	in	international	business	transactions.	Frequent	
changes	as	a	result	of	Export	Control	Reform,	evolving	sanctions	
policies	and	practices,	and	cross-border	corporate	investment	leave	
U.S.	companies	at	even	greater	risk	for	violation.	Even	diligent,	well-
intentioned	exporters	make	mistakes	in	this	increasingly	complex	
regulatory	climate.		

Exporters	uncovering	potential	violations	confront	the	question	
whether	to	voluntary	self-disclose	the	matter	to	the	relevant	federal	
agency.	Disclosure	may	be	recommended	in	order	to	avoid	or	mitigate	
penalties,	or	to	present	a	“clean	house”	for	investors,	lenders,	or	
underwriters	in	a	public	offering.	In	some	instances,	federal	law	
requires	disclosure	and	a	blocking	of	funds	or	property	interests,	
failure	of	which	may	constitute	yet	additional	violations.		

This	webinar	will	discuss	factors	affecting	the	decision	whether	
to	disclose	export	or	sanctions	violations,	including	the	definitive	
identification	of	violations,	likelihood	of	detection	and	enforcement	
action,	possible	fallout,	and	potential	implications	for	employees	and	
business	partners.	

The	webinar	will	also	address	what	should	be	disclosed,	how	and	
when	to	make	the	disclosure,	and	how	to	minimize	the	likelihood	of	a	
penalty.	Finally,	we	will	discuss	best	practices	for	working	with	outside	
counsel,	investigating	violations,	preparing	disclosures,	and	interacting	
with	the	agencies.		

Our	speaker	will	be:

• Richard	Matheny,	Partner	–	Goodwin	Procter	LLP

Date:	Thursday,	October	29,	2015
Time: 11:00	a.m.	–	12:30	p.m.	EST
Location:	Webinar
Cost:	$50	/	no	charge	for	Compliance	Alliance	members
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Best Practices for Export Compliance Program Development 
and Management

Any	company	that	is	serious	about	exporting	most	likely	has	a	formal	
export	compliance	program	in	place.	

Export	compliance	programs	demonstrate	a	company’s	commitment	
to	compliance	and	outline	specific	policies	and	procedures	to	
ensure	compliance,	taking	into	account	the	company’s	entire	global	
organization,	specific	products	and	technologies,	international	business	
activities	and	more.	Developing	and	managing	a	truly	functional	and	
adaptable	export	compliance	program	can	be	an	extremely	challenging	
task	for	many	businesses,	however.

Join	us	for	this	briefing	where	you	will	hear	best	practices	from	area	
exporters	on:	building	an	export	compliance	team;	developing	a	
functional	export	compliance	program;	integrating	global	operations	
as	part	of	a	compliance	program;	integrating	compliance	with	export	
controls	on	specific	items	and	technology;	export	compliance	auditing;	
and	measuring	and	assessing	the	effectiveness	of	export	compliance	
operations. 

Learn	about	real-world	export	compliance	tips	and	tools	used	by	
leading	global	organizations	in	the	state.	

Speakers	include:

• Michael	Cafeteiro,	Export	Control	Technology	&	Contracts 
	 Administrator	–	MIT	Lincoln	Laboratory
• Julianne	Perkins,	International	Trade	Compliance	 
	 Manager	–	PerkinElmer,	Inc.
• Additional	speaker	TBA

Date:	Friday,	October	16,	2015
Time:	Registration	8:30	a.m.;	Program	9:00	–	11:00	a.m.	
Location:	PerkinElmer,	Inc.,	940	Winter	Street,	Waltham
Cost:	$50	/	no	charge	for	Compliance	Alliance	members
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Join us for the most comprehensive export event of the year that 
brings together export resources, training and information – all under 
one roof!  

The Massachusetts Export Center’s Export Expo provides a forum 
for exporters to connect with the wide variety of export resources 
available in Massachusetts while learning about issues that impact their 
day-to-day export operations. Exhibitors will include law firms, banks, 
freight forwarders, consulting firms, translation firms, customs and 
compliance automated solutions providers, and various government 
and non-profit organizations serving the export community.  

Coinciding with the exhibition, the Massachusetts Export Center will 
convene workshops and panel discussions throughout the day on a 
wide variety of export-related topics.

This year’s workshops will address current issues of concern to 
exporters, such as export control policy trends, recent sanctions 
developments, the outlook for free trade expansion, and more! The 
Expo will also feature training on those day-to-day issues critical for 
effective management of your business’ export growth and operation.

This year’s Expo will feature influential guest speakers, opportunities 
to connect with exports to answer your specific export questions, 
networking, and fun! This event regularly sells out. Space is limited, so 
register early!

Exhibitor and sponsorship opportunities are available. Please visit 
our website or contact Paula Murphy at 617-973-8664 for further 
information.   

Date: Friday, December 11, 2015
Time: Registration and Exhibits Open 9:00 a.m.; Program 10:00 a.m. 
– 4:00 p.m.
Location: State Transportation Building, 10 Park Plaza,  
2nd Floor Conference Center, Boston
Cost: $35 / no charge for Compliance Alliance members

Export
EXPO

Massachusetts Export Center
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The Massachusetts Office of Business Development works	with	the	business	community	
to	help	create,	retain	and	attract	jobs	throughout	the	Commonwealth	by	offering	programs	
that	stimulate	economic	growth	and	development.	The	office	is	committed	to	working	directly	
with	the	business	community	to	make	Massachusetts	an	even	better	place	to	do	business.

MassDevelopment provides	financial	tools	and	real	estate	expertise	to	stimulate	economic	
growth	across	the	state	of	Massachusetts	by	providing	real	estate	development	and	financial	
services	through	its	four	core	lines	of	business:	Real	Estate	Development,	Investment	Banking,	
Economic	Development	Lending	and	Community	Development.	The	agency’s	lines	of	business	
are	designed	to	support	a	project	at	any	stage	—	from	concept	to	development.	

The Massachusetts Office of International Trade & Investment carries	out	the	following	
international	economic	activities:	attracting	foreign	companies	to	invest	in	Massachusetts;	
handing	foreign	protocol;	and	focused	export	promotion	through	 international	 trade	show	
participation.

The U.S. Export Assistance Center offers	 a	 full	 range	 of	 federal	 export	 programs	 and	
services	under	one	 roof,	 including	 counseling,	market	 research,	 trade	contact	 facilitation,	
international	trade	promotion	events,	and	trade	finance	through	the	Export	Working	Capital	
Loan	Guarantee	Program.	The	U.S.	Export	Assistance	Center	combines	the	export	marketing	
resources of the U.S. Department of Commerce and	the	export	finance	resources	of	the	
U.S.	Small	Business	Administration.

The U.S. Small Business Administration is	dedicated	to	providing	quality,	customer-oriented,	
full-service	programs	and	accurate,	timely	information	to	the	entrepreneurial	community.	SBA	
offers	a	number	of	export	information	assistance	programs	such	as	counseling,	marketing	
research,	publications	and	workshops.	SBA	also	offers	financial	assistance	through	the	regular	
business	loan	and	the	Export	Working	Capital	Program.

The Massachusetts Export Center (mass.gov/export),	part	of	the	Massachusetts	Small	
Business	 Development	 Center	 Network,	 recognizes	 the	 need	 to	
make	export	 services	 easily	 accessible	 to	 companies	 of	 all	 sizes,	
and	it	serves	as	the	state’s	one-stop	resource	for	export	assistance.	
The	Massachusetts	Export	Center	offers	a	wide	range	of	targeted,	

customized	 services	 to	Massachusetts	 businesses	 at	 any	 stage	 in	 the	 export	 process.	
Whether	you	are	a	small	business	just	thinking	about	exporting	or	an	experienced	exporter,	
the	Massachusetts	Export	Center	stands	ready	to	help	with	services	suited	to	your	needs.	
Massachusetts	companies	can	learn	more	about	the	Massachusetts	Export	Center	by	visiting	
our	website	or	by	calling	617-973-8664.
 
The Massachusetts Small Business Development Center Network (msbdc.org),	

through the Massachusetts Export Center,	offers	small	 to	medium	
sized	Massachusetts	 companies	 business	 advice	 on	 assessing	 export	
opportunities,	market	 research	 analysis	 and	 educational	 programs	
through the Partners for Trade	 executive	 seminar	 series.	 Assistance	
includes	counseling	on	the	elements	of	an	international	business	plan,	

assisting	in	the	development	of	an	international	marketing	strategy,	providing	market	research	
reports	and	trade	leads,	publishing	various	export	guides	and	organizing	a	variety	of	export	
training	programs.	International	trade	advising	services	are	available	statewide	with	counselors	
housed	in	Boston,	Holyoke,	New	Bedford	and	Worcester.

Partners and Cosponsors
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The Massachusetts Small Business Development Center (MSBDC) 
Network provides	free,	high	quality,	one-to-one	
management	and	technical	business	advice	and	
educational	programs	at	a	reasonable	cost	to	potential	
and	existing	small	business	entrepreneurs	throughout	the	
Commonwealth.	

The	MSBDC	is	a	partnership	of	the	U.S.	Small	Business	Administration,	the	
Massachusetts	Office	of	Business	Development,	and	a	consortium	of	higher	
educational	institutions	led	by	the	Isenberg	School	of	Management	at	the	
University	of	Massachusetts	Amherst,	and	including	Clark	University,	Salem	
State	University,	the	University	of	Massachusetts	Boston	and	the	University	of	
Massachusetts	Dartmouth.

State Office   .....................................................................413-545-6301

Business Advising Centers

•	 Berkshire	Regional	Office	 ............................................413-499-0933

•	 Boston	Regional	Office	&	Minority	Business	Center	 .........617-287-7750

•	 Central	Regional	Office	 ...............................................508-793-7615

• Massachusetts	Export	Center	
	 	 Boston	Office	/	Headquarters	 ..................................617-973-8664
	 	 Holyoke	Office	 .......................................................413-552-2316
	 	 New	Bedford	Office	 ................................................508-999-1388
	 	 Worcester	Office	 ....................................................508-929-8844

•	 Northeast	Regional	Office	 ...........................................978-542-6343

•	 Procurement	Technical	Assistance	Center	 ......................413-545-6307

•	 Southeast	Regional	Office	 ...........................................508-673-9783

•	 Western	Regional	Office	 .............................................413-737-6712

Visit our website at msbdc.org

Special	thanks	to	Holyoke	Community	College,	New	Bedford	Area	
Chamber	of	Commerce	and	Worcester	State	University	for	hosting	
the	Massachusetts	Export	Center’s	regional	offices.

MSBDC Network
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The Massachusetts Export Center’s Compliance Alliance is 
a special initiative designed to help the state’s businesses 
enhance their export compliance and global trade 
competitiveness. The	Compliance	Alliance	provides	a	forum	for	
exporting	firms	to	network,	share	best	practices	and	stay	current	on	
export	regulatory	compliance	issues.	Member	activities	and	benefits	
include:

• Best Practice Briefings:	Periodic	briefings	that	address	a	variety	
of	compliance	issues	and	provide	an	opportunity	for	exporters	
to	network	and	share	best	practices	with	one	another.	Exporter	
members	of	the	Compliance	Alliance	drive	the	agenda,	select	
subjects	and	serve	as	speakers	at	briefings.	Best	practice	briefings	
are	free	of	charge	to	Compliance	Alliance	members.	

• Conferences and Training:	Periodic	conferences	and	seminars	that	
provide	in-depth	training	across	a	broad	range	of	export	regulatory	
compliance	and	operational	issues.	Speakers	include	exporters,	law	
firms,	consulting	firms	and	reps	from	government	export	regulatory	
authorities.	Compliance	Alliance	members	receive	special	discounts	
at	conferences	and	training	programs.		

• Online Member Directory: Member-only	directory	access	to	
connect	with	exporters,	service	providers	and	government	agencies	
that	are	members	of	the	Compliance	Alliance.	  

• Online Resources and Databank:	Member-only	access	to	an	
online	export	compliance	resource	library	and	databank	that	
includes	content	provided	by	members,	including	sample	compliance	
programs	and	agreements,	materials	from	seminars	and	more.	

• Online Job Board:	Members	can	access	and	post	job	listings	for	
local	positions	related	to	international	regulatory	compliance,	export/
import	operations	and	other	positions	related	to	global	trade.

We	hope	that	you	will	join	us	for	this	exciting	initiative!	For	additional	
details,	contact	the	Massachusetts	Export	Center	at	617-973-8664	or	
visit	our	website	at	mass.gov/export.

Compliance Alliance



The Massachusetts Export Resource Center is a comprehensive, 
one-stop resource for accessing a wide range of instructional 
and practical information on exporting to help your business 
grow and take advantage of international opportunities.

The Resource Center addresses the full range of export 
issues of concern to businesses, including export planning, 
international business development, global trade finance, global 
trade logistics and international trade regulatory compliance. 
The Resource Center also features a wide variety of educational 
tools, including on-demand training modules, videos guides, 
workbooks and templates. 

We hope that you find the tools and information available 
through the Massachusetts Export Resource Center to be 
helpful as you navigate export markets! Registration is free!

Massachusetts Export
Resource Center
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