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The Massachusetts Export 
Center is committed to helping 
the state’s businesses succeed 
in today’s global marketplace. 

The world is your market.
Take the next step.

 Join us as a partner for trade.

Preregistration is required for all seminars and payment must accompany registration form. 
Confirmations will not be sent — please mark your calendar!

Payment is due with your registration. We accept credit cards and personal and company checks. We 
do not accept credit cards at the door. We do not accept purchase orders, nor do we invoice participants.

Cancellation/Refund Policy: Cancellations received at least 48 hours prior to the seminar will be 
entitled to a refund. Cancellations must either be emailed to cornwell@msbdc.umass.edu or called 
into 413-545-6309. No refund will be given on notifications received after that time or in any no-
show situation. The MSBDC reserves the right to cancel or reschedule a seminar due to insufficient 
enrollment. Registration fees will be returned or credited towards a future program. 

Series Payment: To qualify for series pricing, all sessions must be paid prior to the first class;  
otherwise, the higher individual prices prevail.

Walk-Ins: There will be a $15 walk-in fee (in addition to the registration fee) for all attendees 
who have not registered by noon the day prior to the seminar.

No Shows: Due to the costs we incur as a result of people who register for seminars and do not attend, 
the MSBDC will bill unpaid registrants for the full cost of the seminar unless cancelled 48 hours in 
advance of the event. Credit cards will not be refunded in any no-show situation.

Register online at mass.gov/export 

Table of Contents

Training Calendar ...........................................1
Program Descriptions ...............................2–15
Compliance Alliance & Briefings .............16–17
Partners and Cosponsors .............................18
MSBDC Network ..........................................19
Registration Form .........................................20

Driving directions are available on our website

Robert H. Nelson
SBA District Director

© Copyright 2012



Spring 2012 e Partners for Trade   1 mass.gov/export

Partners for trade Calendar

Although accurate at press time, seminars may be added, rescheduled or cancelled. 
To confirm dates, please visit our website at mass.gov/export. 

APRIL
 19 The Brazil Customs Challenge: How to Get Your Goods In
  and Get Paid (webinar) .................................................................... 3
 25 Look Before You Leap: What You Need to Know About
  the ITAR (Sturbridge) ..................................................................... 12

MAY
 2 Basic Guide to Exporting: Writing an Export Plan Using
  the New SBA Export Business Planner (Sturbridge) ....................... 2
 3 Raising Company-Wide Support for Export Compliance  

Operations (North Reading)  .......................................................... 17
 4 CGBP Series: International Sales, Marketing and Global  

Business Management (Taunton) .................................................. 10
 11 CGBP Series: Global Supply Chain and Logistics  

Management (Taunton)  ................................................................. 10
 15 Origin Determination in International Trade (Boston)  ................... 14
 16 Export Documentation and Valuation (Sturbridge)  ......................... 6
 18 CGBP Series: Global Trade Finance & Banking (Taunton)  .......... 11
 25 CGBP Series: Exam Study Group (Boston)  ................................. 11
 31 Export Regulatory Compliance Update (Waltham) .......................... 8

JUNE
 5 What It Takes to Achieve Export Success: Lessons From 
  Successful Exporters (Worcester) ................................................. 15
 7 Managing Overseas Distributors & Structuring International 

Distribution Contracts (Waltham) ................................................... 13
 14 Compliance Clinic Featuring Paul DiVecchio (webinar) ................. 17

 15 Build Your Export Compliance Manual, Part I (Boston) ................... 4

SEPTEMBER
 21 Build Your Export Compliance Manual - Part II (Boston) ................. 4

DECEMBER
 11 Export Expo (Boston) ....................................................................... 7
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Program Descriptions

Basic Guide to Exporting: Writing an Export Plan Using
the New SBA Export Business Planner

Having a good export plan is essential in order to grow your 
international business. You wouldn’t take a trip without an itinerary, 
so why would you try and grow your business without a plan?

The U.S. Small Business Administration (SBA) recently developed an 
Export Business Planner for your small business. The tool helps you 
to determine your export readiness, provides worksheets for global 
market assessment, and offers templates to assist you in developing 
your export plan.

Join us for this hands-on, practical workshop that will walk 
participants though the process of developing an export plan using 
this helpful tool. Be sure to bring your laptop so that you can build the 
beginnings of your plan at the workshop and maximize the take-away 
value for your business!

Speakers include:

	 • Nancy Lowd, Senior International Trade Advisor, South Coast
  and Cape Region — Massachusetts Export Center
 • P. Ann Pieroway, Regional Director, Western Massachusetts
  — Massachusetts Export Center

Date: Wednesday, May 2, 2012
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 12:00 noon
Location: Bay Path College, Central Mass Campus, Sturbridge 
Technology Park, 1 Picker Road, Sturbridge
Cost: $45 (includes continental breakfast and seminar materials)
Contact: Massachusetts Export Center at 413-552-2316
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The Brazil Customs Challenge: How to Get Your Goods In  
and Get Paid 

While Brazil presents a tremendous 
opportunity for U.S. businesses, it also 
poses	significant	challenges	for	many	
exporters. Complex and seemingly arbitrary 
customs requirements are not uncommon. 
Furthermore, these challenges are expected 
to escalate with the recent quadrupling of 
Brazilian customs investigators as part of 
a government effort to gain greater quality 
control on imported goods and boost 
domestic manufacturing. Foreign exchange 
controls can also impede payment for export 
sales to Brazil. 

This webinar will provide information on procedures and best 
practices for shipping products to Brazil, including tips for avoiding 
trip wires that can delay customs clearance and receipt of payment.     

Speakers include:

	 •	 Ricardo Aizenman, Director of LatAm International Banking, 
Commercial Business Group — Citibank

	 •	 Denise Carrion, Managing Director, Freight Management — 
Ceva Logistics, Sao Paulo

	 •	 Luiz da Costa, Senior Manager, Global Trade Services & 
Compliance — Haemonetics Corporation (moderator)

	 •	 Juliana Farah, Vice President International Banking — Citibank
	 •	 Manuel Viegas, President — Capital Transportation & 

Technology Corporation

Date: Thursday, April 19, 2012
Time: 12:00 noon – 2:00 p.m.
Location: Webinar
Cost: $35 / no charge for Compliance Alliance members
Contact: Massachusetts Export Center at 617-973-8664
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Build Your Export Compliance Manual Workshop – Parts I & II

This innovative, hands-on workshop 
addresses the needs of companies that are 
already familiar with the basics of export 
compliance and are looking to develop a 
compliance	manual	and	specific	compliance	procedures	that	incorporate	
the company’s compliance policy. 

The	first	session	will	provide	guidelines	for	establishing	a	compliance	
manual, including a case study from an export compliance practitioner. 
Participants will receive an export compliance manual outline that 
they will be able to use to create or enhance their company’s internal 
compliance manual. Participant(s) from each company will then have 
just over two months to create a basic compliance manual structure, and 
submit it for review. 

The second session will feature brief presentations by the participants 
and a critique by a panel of compliance experts from well-known 
Massachusetts	exporting	firms.	As	a	result,	participants	will	walk	
away with a workable, vetted outline that will serve as a basis for their 
company’s export compliance manual. 

Participation is limited to 15 companies, with a maximum of two people 
per company. 

Speakers include:
 • Maria Crockett, Export Compliance Manager — MediaTek Wireless
 • Natascha Finnerty, Founder and Principal — DL Exports International
 • Ian Moss, Senior Attorney — Posternak Blankstein & Lund LLP
 • Paula Murphy, Director — Massachusetts Export Center
 •	 Kathleen	O’Keefe,	Export	Control	Compliance	Officer	—	HBM,	Inc.
 • David Ross, Int’l Trade Compliance Manager — HC Starck, Inc.
 • Barb Secor, Director, Global Trade Compliance — Thermo Fisher 

Scientific

Dates: Fridays, June 15 and September 21, 2012
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 3:00 p.m.
Location: Posternak Blankstein & Lund, Prudential Tower, 800 Boylston 
Street, Boston
Cost: $300 / $200 for Compliance Alliance members (includes 
breakfast, lunch and seminar materials for two people per 
company; does not include parking)
Contact: Massachusetts Export Center at 617-973-8664
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The Massachusetts Export 
Resource Center is a 
comprehensive, one-stop 
resource for accessing a 
wide range of instructional 
and practical information 
on exporting to help your 
business grow and take 
advantage of international 
opportunities. 

The Resource Center addresses the full range of export 
issues of concern to businesses, including export planning, 
international	business	development,	global	trade	finance,	
global trade logistics and export regulatory compliance. The 
Resource Center also features a wide variety of educational 
tools, including on-demand training modules, videos guides, 
workbooks and templates.

Details coming soon on our website!

Coming this spring...

Northeastern University
College of Business Administration
Graduate Certi�icate in Supply Chain Management
  

  -4 Evening Courses

  -8 to 12 Months

  -Convenient Boston Location

  -No GMAT Required

For more information please contact: 617 373 3782 

or email: gradcerti�icates@neu.edu 
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Export Documentation and Valuation

Have you ever been unsure about what 
value to declare on your commercial 
invoice	or	on	the	AES	filing?	Are	you	
sometimes uncertain when completing 
export documentation? Are you unclear on 
how to value and document export shipments for repairs, returns or 
warranties?

Even for experienced exporters, documentary requirements for 
international trade can be a confusing and ever-changing tangle 
of papers, forms and regulations. Moreover, in today’s heightened 
regulatory trade environment, errors in export documentation and 
valuation can lead to penalties, customs problems and substantial 
shipping delays.

Join us for this hands-on, practical program which will walk 
participants through the process of completing major export 
documents	such	as	AES	filing,	Certificate	of	Origin,	Commercial	
Invoices and others. The seminar will also focus on correctly 
documenting export shipments, including special cases such as 
warranty, repair shipments or returns.

Finally, the seminar will provide guidance on correct usage of 
Incoterms 2010. Participants are encouraged to bring real-world 
examples and plenty of questions!

Speakers include:

	 •	 Paul D’Eon, Assistant Director of Regulatory Compliance — 
OceanAir, Inc. 

	 •	 Harvey Waite, Vice President, Compliance and Security — 
OceanAir, Inc.

	 •	 Joseph Wyson, Executive Vice President — OceanAir, Inc.

Date: Wednesday, May 16, 2012
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 4:00 p.m.
Location: Bay Path College, Central Mass Campus, Sturbridge 
Technology Park, 1 Picker Road, Sturbridge
Cost: $110 / $75 for Compliance Alliance members 
(includes seminar materials and breakfast and lunch)
Contact: Massachusetts Export Center at 413-552-2316
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Call for Exhibitors and Sponsors

The Massachusetts Export Center’s Export Expo is the most 
comprehensive export event of the year, bringing together export 
resources, training and information—all under one roof!

The Export Expo provides a forum for export service providers to 
display their information and connect with exporters from throughout 
the	Commonwealth.	Exhibitors	will	include	law	firms,	banks,	freight	
forwarders,	consultants,	translation	firms,	customs	and	compliance	
automated solutions providers, and various government and non-
profit	organizations	serving	the	export	community.	Attendees	will	
be	exporting	firms	from	throughout	the	Commonwealth,	including	
manufacturers	and	technology	firms.	

Coinciding with the exhibition, the Massachusetts Export Center 
will convene workshops and panel discussions throughout the day 
on a wide variety of export-related topics. Last year’s Export Expo 
attracted over 200 attendees. 

Exhibit space is limited, so early registration is strongly encouraged!  
The sooner you register, the sooner the Export Center can begin to 
promote your participation to exporters! 

For further information on exhibitor or sponsorship opportunities, 
contact Paula Murphy at the Massachusetts Export Center at 
617-973-8664.
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Export Regulatory Compliance Update

Most exporters are well aware of the 
need to be compliant with U.S. export 
regulations. A cursory effort to comply 
with export regulations is not enough, 
however. Between the dynamic nature of the regulations, stepped-up 
enforcement efforts, and confusion created by the pending export control 
reform initiative, the export regulatory compliance environment is now 
more complex than ever. Companies that don’t take a proactive and 
preemptive approach to export compliance will fall behind the curve on 
regulatory changes, leaving themselves open to noncompliance and 
possible enforcement action.  

This seminar will provide the latest information on export regulatory 
trends, with a focus on current compliance issues. The seminar will 
feature export compliance practitioners and other experts discussing the 
following issues: the latest changes under the pending export control 
reform initiative; special concerns involving product and technology 
export controls, including the new STA license exception, recent 
changes in encryption regulations and the anticipated migration of items 
from State Department to Commerce Department control; deemed 
export compliance, data security, and use of cloud-based technology; 
and trends in worldwide export controls, along with special concerns for 
U.S.	firms	operating	overseas.	

The program will conclude with a panel sharing best practices across 
a number of areas, including compliance program management, trade 
compliance with mergers & acquisitions, ensuring trade compliance with 
overseas channel partners and more. The seminar will be followed by a 
networking reception. 

Don’t miss this unique opportunity to hear the latest on export 
compliance issues and trends from some of the area’s leading exporters 
and compliance experts! This program is expected to sell out and space 
is limited, so early registration is advised. 

Speakers include:
	 •	 Brian Amero, Director of Global Trade Compliance & Ethics — 

Teradyne
	 •	 Larry Disenhof, Group Director, Export Compliance — Cadence 

Design Systems, Inc.
	 •	 Dennis Farrell, Director, Global Export Compliance — Analog 

Devices, Inc.
~ continued on next page
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	 •	 Matt Guarrera, Director, Global Trade Compliance — Covidien
	 •	 Barry Hurewitz, Partner — WilmerHale
	 •	 Marla Lyon, Trade Compliance Manager — Avid
	 •	 Ronald Meltzer, Partner — WilmerHale
	 •	 Cindy	Peeters,	Technology	Control	Officer	—	Millitech,	Inc.
	 •	 Dirk Petersen, Vice President, Export Compliance — AMETEK 

Aerospace and Defense, Inc. 
	 •	 Misty Rutter, Manager, Global Export Controls — Hewlett Packard
	 •	 Naboth van den Broek, Special Counsel — WilmerHale
	 •	 Alexa Zevitas, Manager, International Trade Compliance — Northrop 

Grumman Information Systems

Date: Thursday, May 31, 2012
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 4:00 p.m.; 
Networking reception to follow
Location: WilmerHale Venture Group, 850 Winter Street, Reservoir 
Woods, Waltham
Cost: $150 / $100 for Compliance Alliance members (includes 
seminar materials, breakfast, lunch and networking reception; 
parking is complimentary)
Contact: Massachusetts Export Center at 617-973-8664

advancedlanguage.com/massexport   •    1-800-218-9024  x24

Looking for technical translators who...

...meet your business’ specific needs?

...understand technology?

...generate results?

...grow with your business?

...respond quickly?

...are trustworthy?

An ISO 9001:2008 certified  
technical translation provider



10   Spring 2012 e Partners for Trade Massachusetts Export Center

Certified Global Business Professional Series

The	NASBITE	Certified	Global	Business	Professional	(CGBP)	designation	is	
the only nationally recognized professional credential that demonstrates an 
individual’s competency in international business. Join us for this comprehensive 
seminar	series	specifically	designed	to	help	individuals	prepare	for	the	
CGBP exam while providing practical, real-world information on all aspects of 
international business. Participants who complete the entire series will receive a 
certificate	of	completion	issued	by	the	Massachusetts	Export	Center.	

Individuals will have the opportunity to take the CGBP exam beginning in June. 
Those passing the exam will receive the CGBP designation and may use the 
credential logo and wordmark on resumes, business cards and other collateral 
identifying	them	to	the	public	as	individuals	proficient	in	global	commerce.	

Dates: Fridays, May 4, 11 & 18, 2012; May 25 (optional)
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 4:00 p.m.
Location: Holiday Inn, 700 Myles Standish Boulevard, Taunton
Cost: $450 for entire series or $175 per individual session (includes breakfast, 
lunch and seminar materials; does not include exam fees)
Contact: Massachusetts Export Center at 508-999-1388

International Sales, Marketing & Global Business Management (May 4)
This session will cover: global risk assessment; global business plan development; 
international market research methodologies and strategies; overseas market 
evaluation and selection; methods of market entry; development of international 
marketing strategies; working with overseas sales and distribution partners; 
international intellectual property protection; international contract law and dispute 
resolution. 
	 •	 Maryanne Burke, Senior International Trade Specialist — U.S. Department of
  Commerce, U.S. Commercial Service
	 •	 Nancy Lowd, Senior International Trade Advisor — Massachusetts Export Center
	 •	 Stephanie Perini-Hegarty, Esq. — Perini-Hegarty & Associates
	 •	 Derek Perkins, President — Perkins Associates 

Global Supply Chain and Logistics Management (May 11)
This	session	will	cover:	the	Harmonized	Tariff	Schedule	and	product	classifications;	
global trade documentation; AES; export regulatory compliance, shipping under free 
trade agreements; tariffs, tariff calculations and non-tariff barriers; duty drawback; 
customs brokers, freight forwarders & 3PLs; Incoterms; landed cost calculations; 
carnets; transportation modes and costs; export packing; cargo insurance principles; 
and supply chain security. 
	 •	 Richard Bridges, Vice President — Roanoke Trade Services
	 •	 Paula	Connelly,	Esq.	—	Law	Offices	of	Paula	M.	Connelly
	 •	 Kathleen Kinahan-Newell, International Market Research & Trade Compliance
  Manager — Massachusetts Export Center
	 •	 Maurice Mitchell, International Account Manager — UPS
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Certified Global Business Professional Series

Note: Eligible candidates for the NASBITE CGBP credential must have completed 
at least two years of college-level classes OR worked in the international trade 
field	for	at	least	two	years.	Even	individuals	with	existing	international	trade	
experience	will	benefit	from	supplemental	studying	in	areas	to	which	they	do	not	
have day-to-day exposure. This series is not recommended for those without 
some international trade experience, and is not intended to be the sole means of 
preparation for the CGBP exam.

New CGBP Exam Procedures: Registering for the CGBP exam involves a few 
quick steps, including participant registration, payment and exam date selection.

NASBITE is offering four test windows in 2012. The exam window that follows this 
CGBP series is June 4 -16. Registration for this test window opens on April 9 and 
closes on May 11 (the test window opens before the start of this seminar series). 
Late registrations are not allowed. Candidates that miss the registration deadline 
will need to register for the next test window which will open in July. For further 
details, visit NASBITE’s website at nasbitecgbp.org.

Global Trade Finance and Banking & Exam Review (May 18)
This session will cover: foreign commercial and political risk assessment; foreign 
partner credit analysis techniques; methods of international payment, including letters 
of credit, documentary collections and other payment instruments; foreign exchange 
risk mitigating techniques; export quotations and pro forma invoices; export credit 
insurance;	and	export	financing.	This	session	will	also	feature	a	CGBP	exam	review	
and include a discussion on test preparation strategies.
	 •	 Eric Hunter, Vice President — MassDevelopment
	 •	 John Joyce, Regional Manager, U.S. Export Assistance Center — U.S. Small
  Business Administration
	 •	 Donna Murphy, Director of Sales and Marketing — Export Insurance Agency
	 •	 Carla	Winfield,	Senior	International	Trade	Advisor	—	Silicon	Valley	Bank

Exam Study Group (May 25) — optional
The Massachusetts Export Center will host an optional two-hour study session to 
review exam content. This session is open only to participants of the Export Center’s 
CGBP seminar series who will be taking the national exam in June. Preregistration is 
required. Please note: this session will be held at the Massachusetts Export Center’s 
office	at	the	State	Transportation	Building	in	Boston.

NASBITE CGBP Exam
Individuals must register for the exam in advance directly with NASBITE. The 
registration fee is $100 and the exam fee is $295, and is not included in the 
Massachusetts Export Center’s seminar fee. See box above for new testing 
procedures and deadlines.
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Look Before You Leap: What You Need to Know About the 
International Traffic in Arms Regulations (ITAR)

Have you received an order to supply a part, 
component or accessory that will go on a defense 
weapon, ship, plane, rocket launcher, tank or 
other military equipment? Are you beginning to 
export military-related items, technology or related 
services? Have you been contacted by a prime 
who wants to know if you are registered with State Department?

Many exporters and non-exporters alike are subject to ITAR, but are 
not clear on their obligations under the regulations. If your company is 
just beginning to venture into ITAR or needs a refresher course, then 
this program is for you!

This seminar will cover the nuts and bolts of ITAR, including a 
regulatory overview, commodity jurisdiction, registration requirements, 
handling of foreign employees and visitors, licenses and agreements 
and more. The program will also specify ITAR compliance areas of 
concern and obligations for non-exporters. Finally, the seminar will 
provide tips and best practices for managing compliance with ITAR.

Speaker:

	 •	 Gary Wilmarth, Owner — Wilmarth & Associates 

Date: Wednesday, April 25, 2012
Time: Registration 8:30 a.m.; Program 9:00 – 11:00 a.m.
Location: Bay Path College, Central Mass Campus, Sturbridge 
Technology Park, 1 Picker Road, Sturbridge
Cost: $75 / $50 for Compliance Alliance members (includes 
continental breakfast and seminar materials)
Contact: Massachusetts Export Center at 413-552-2316
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Managing Overseas Distributors and Structuring International 
Distribution Contracts

Many exporters rely heavily on partners, such 
as distributors or agents, to generate sales 
in overseas markets. An exporter’s success 
in an overseas market is often directly tied to 
the effectiveness of the company’s distribution 
partner in that market. Effectively negotiating 
and structuring contracts with these partners is equally critical for 
achieving	profits	and	growth	while	minimizing	confusion,	disputes	and	
poor performance. 

This	seminar	will	provide	tips	for	finding	reliable	overseas	partners	and	
providing the support and motivation that they need in order to effectively 
generate sales. The seminar will also provide guidance for achieving a 
win-win agreement and relationship with overseas partners. 

Specific	topics	to	be	discussed	include:	identifying,	qualifying,	managing,	
supporting and motivating overseas agents and distributors; effectively 
managing contract negotiations; sales and performance requirements; 
exclusivity; essential contract elements; dispute resolution alternatives 
and more. 

The program will also include real-world examples and best practices 
from	exporting	firms	who	will	discuss	their	strategies	for	success	in	global	
markets.	This	seminar	will	be	of	benefit	to	top	management,	international	
sales and marketing staff, export operations staff and in-house counsel. 

Speakers include:

	 •		Mark Beucler, SVP, CFO and GM Global Distribution — Keystone Dental
	 •	 Marie Hladikova, Trade Services Manager — Massachusetts Export 

Center
	 •	 Oscar Lazaro, Senior Vice President Sales and Strategic Partnering — 

TruTouch Technologies, Inc.
	 •	 Andrew Loewenstein, Partner — Foley Hoag LLP
	 •	 Paula Murphy, Director — Massachusetts Export Center

Date: Thursday, June 7, 2012
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 12:30 p.m.
Location: Foley Hoag LLP, Emerging Enterprise Center, 1000 Winter 
Street, Waltham
Cost: $75 (includes continental breakfast and seminar materials; parking 
is complimentary)
Contact: Massachusetts Export Center at 617-973-8664
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Origin Determination in International Trade

Determining the country of origin of a product 
is important for assessing import duties, 
qualifying for trade preference programs, 
and complying with country of origin labeling 
requirements and government procurement 
regulations. Most products are manufactured 
from components and raw materials sourced from all over the 
world,	making	it	difficult	to	precisely	determine	origin	for	a	particular	
finished	item.	Moreover,	exporters	are	frequently	required	to	supply	
certificates	of	origin	to	foreign	buyers	with	little	guidance.	

Are you sometimes unsure how to determine whether your product 
qualifies	as	a	US	origin	item?	Do	you	know	what	standard	to	use	for	
origin determination and what support documents you will need? Do 
you	know	how	to	correctly	complete	the	Certificate	of	Origin	form?

This hands-on program will walk participants through origin 
determination and related documentary requirements, while 
discussing	completion	of	the	certificate	of	origin.	The	program	will	
also include information on marking and labeling regulations to 
ensure smooth customs clearance. 

Speaker:
	 •	 Paula	Connelly,	Principal	—	Law	Offices	of	Paula	M.	Connelly

Date: Tuesday, May 15, 2012
Time: Registration 8:30 a.m.; Program 9:00 a.m. – 12:00 noon
Location: State Transportation Building, 10 Park Plaza, 2nd Floor 
Conference Center, Conference Room 4, Boston
Cost: $75 / $50 for Compliance Alliance members (includes 
continental breakfast and seminar materials; does not 
include parking)
Contact: Massachusetts Export Center at 617-973-8664

Not a member of the Compliance Alliance yet? 

With	a	benefit	of	discounted	seminar	pricing	(plus	lots	more),	your	
membership will pay for itself in no time. See page 16 for more 
information or visit our website at mass.gov/export. 
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What it Takes to Achieve Export Success: Lessons from 
Successful Exporters

As the world economy is becoming 
increasingly globalized, many businesses 
have no other choice, but to compete globally. 
While entering and navigating foreign markets 
may seem overwhelming for companies with 
limited resources, many smaller businesses 
have achieved outstanding export success in 
recent years. Come listen to stories from some of the most 
successful small business exporters in Massachusetts—Nanmac Corporation of 
Framingham, Rocheleau Tool & Die Co. of Fitchburg and Sjogren Industries of 
Worcester. For all of these companies, exports represent at least 30% of sales. 

In addition to the exporter panel, this program will also feature an overview of 
a broad range of programs available to help companies with their international 
business efforts. Services for exporters range from day-to-day operational export 
assistance to an in-depth support of the overseas sales and marketing efforts. 

The seminar also will feature brief presentations by federal and state government 
export promotion agencies. Following the presentations, participants will have 
the	opportunity	to	meet	one-on-one	with	government	officials	to	address	specific	
export questions and challenges, and network with the participants of the 
exporter panel. Join us for this exciting program that will help you enhance your 
understanding of global business!

Speakers include:
	 •	 Melissa Branzburg, International Trade Specialist — U.S. Department of 

Commerce, U.S. Commercial Service
	 •	 Julia Dvorko, Regional Director, Central Massachusetts — Massachusetts 

Export Center
	 •	 Eric Hunter, Vice President — MassDevelopment 
	 •	 John Joyce, Regional Manager, U.S. Export Assistance Center — U.S. Small 

Business Administration
	 •	 Diana La Muraglia, Director of Business Development — Massachusetts 

Office	of	Trade	&	Investment
	 •	 Dan Nanigian, President — Nanmac Corporation (U.S. Small Business 

Administration 2010 Small Business Exporter of the Year)
	 •	 Cathy Rocheleau, Sales and Export Manager — Rocheleau Tool & Die  

Co., Inc. (Winner of the 2011 Ambassador’s Award from Associated 
Industries of Massachusetts)

	 •	 Carl Sjogren, President — Sjogren Industries

Date: Tuesday, June 5, 2012
Time:  Registration 8:30 a.m.; Program & Networking 9:00 – 11:30 a.m.
Location: Worcester Regional Chamber of Commerce, 446 Main Street,  
Suite 200, Worcester
Cost: $10 (includes continental breakfast)
Contact: Massachusetts Export Center at 508-929-8844
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The Massachusetts Export Center’s Compliance 
Alliance is a special initiative designed to help 
the state’s businesses enhance their export 
compliance and global trade competitiveness. 
The Compliance Alliance provides a forum for 
exporting	firms	to	network,	share	best	practices	and	

stay current on export regulatory compliance issues. 
Member	activities	and	benefits	include:

• Networking Briefings:	Periodic	briefings	that	address	a	variety	of	
compliance issues and provide an opportunity for exporters to network 
and share best practices with one another. Exporter members of the 
Compliance Alliance drive the agenda, select subjects and serve 
as	speakers	at	briefings.	Networking	briefings	are	free	of	charge	to	
Compliance Alliance members. 

• Conferences and Training: Periodic conferences and seminars that 
provide in-depth training across a broad range of export regulatory 
compliance and operational issues. Speakers include exporters, law 
firms,	consulting	firms	and	reps	from	government	export	regulatory	
authorities. Compliance Alliance members receive special discounts at 
conferences and training programs.  

• Online Member Directory: Member-only directory access to connect 
with exporters, service providers and government agencies that are 
members of the Compliance Alliance.   

• Online Resources and Databank: Member-only access to an online 
export compliance resource library and databank that includes content 
provided by members, including sample compliance programs and 
agreements, materials from seminars and more. 

• Online Job Board: Members can access and post job listings for local 
positions related to international regulatory compliance, export/import 
operations and other positions related to global trade.

We hope that you will join us for this exciting initiative! For additional 
details, contact the Massachusetts Export Center at 617-973-8664 or visit 
our website at mass.gov/export.

Special thanks to our Founding Sponsor Special thanks to our Patron Sponsors

Compliance Alliance 
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Compliance Clinic Featuring Paul DiVecchio 

Join	us	for	our	first	Compliance	Clinic,	an	open	forum	to	answer	questions	and	
discuss export compliance issues of interest to Compliance Alliance members. 

This Compliance Clinic will feature Paul DiVecchio, principal with DiVecchio and 
Associates, as our “resident expert” and begin with a brief update on export 
regulatory policy and reform, followed by an open discussion. 

So, bring your lunch, bring your questions, and join us online for the discussion!

Date: Thursday, June 14, 2012
Time: 12:00 noon – 1:00 p.m.
Location: Webinar
Cost: No charge - for Compliance Alliance members only 

Raising Company-Wide Support for Your Export Compliance 
Operations

Despite the critical nature of export regulatory 
compliance for any business involved in international 
trade,	many	trade	compliance	professionals	find	
themselves isolated, often serving as a lone voice within their respective 
companies. Since a cautious, compliant approach to managing export 
operations can be perceived as a hindrance to sales, export regulatory 
compliance can often be viewed as a “necessary evil” by corporate decision-
makers. 

Join us as practitioners share tips for raising company-wide support and 
earning top management commitment for export compliance operations. This 
program will provide best practices to help export compliance professionals 
build a positive, collaborative and effective environment for export regulatory 
compliance at all levels of the company. 

The speakers will be Louise Durand, manager of Corporate Trade Compliance 
at Watts Water Technologies and Tracy Horridge, export manager with Thermo 
Scientific	Portable	Analysis	Instruments.

Date: Thursday, May 3, 2012
Time: Registration 8:30 a.m.; Program & Networking 9:00 – 11:00 a.m.
Location: Teradyne, Inc., 600 Riverpark Drive, North Reading
Cost: $50 / no charge for Compliance Alliance members (includes seminar 
materials and breakfast; parking is complimentary)

The Brazil Customs Challenge: How to Get Your Goods In and Get Paid 
webinar is also free for Compliance members. See Page 3 for complete details.

Compliance Alliance 
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The Massachusetts Office of Business Development works with the business community to help 
create, retain and attract jobs throughout the Commonwealth by offering programs that stimulate 
economic growth and development. The office is committed to working directly with the business 
community to make Massachusetts an even better place to do business.

MassDevelopment provides financial tools and real estate expertise to stimulate economic growth 
across the state of Massachusetts by providing real estate development and financial services 
through its four core lines of business: Real Estate Development, Investment Banking, Economic 
Development Lending and Community Development. The agency’s lines of business are designed 
to support a project at any stage — from concept to development. 

The Massachusetts Office of International Trade & Investment carries out the following 
international economic activities: attracting foreign companies to invest in Massachusetts; handing 
foreign protocol; and focused export promotion through international trade show participation.

The U.S. Export Assistance Center offers a full range of federal export programs and services 
under one roof, including counseling, market research, trade contact facilitation, international trade 
promotion events, and trade finance through the Export Working Capital Loan Guarantee Program. 
The U.S. Export Assistance Center combines the export marketing resources of the U.S. Department 
of Commerce and the export finance resources of the U.S. Small Business Administration.

The U.S. Small Business Administration is dedicated to providing quality, customer-oriented, 
full-service programs and accurate, timely information to the entrepreneurial community. SBA offers 
a number of export information assistance programs such as counseling, marketing research, 
publications and workshops. SBA also offers financial assistance through the regular business loan 
and the Export Working Capital Program.

The Massachusetts Export Center (mass.gov/export), part of the Massachusetts 
Small Business Development Center Network, recognizes the need 
to make export services easily accessible to companies of all sizes, 
and it serves as the state’s one-stop resource for export assistance. 
The Massachusetts Export Center offers a wide range of targeted, 
customized services to Massachusetts businesses at any stage in the 
export process. Whether you are a small business just thinking about 

exporting or an experienced exporter, the Massachusetts Export Center stands ready to 
help with services suited to your needs. Massachusetts companies can learn more about 
the Massachusetts Export Center by visiting our website or by calling 617-973-8664.

 
The Massachusetts Small Business Development Center Network (msbdc.org), through 

the Massachusetts Export Center, offers small to medium sized 
Massachusetts companies business advice on assessing export 
opportunities, market research analysis and educational programs 
through the Partners for Trade executive seminar series. Assistance 
includes counseling on the elements of an international business plan, 
assisting in the development of an international marketing strategy, 

providing market research reports and trade leads, publishing various export guides and 
organizing a variety of export training programs. International trade advising services are 
available statewide with counselors housed in Boston, Holyoke, New Bedford and Worcester.

Partners and Cosponsors
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The Massachusetts Small Business Development Center (MSBDC) Network provides 
free, high quality, one-to-one management and technical business advice and educational 
programs at a reasonable cost to potential and existing small business entrepreneurs 
throughout the Commonwealth. 

The MSBDC is a partnership of the U.S. Small Business Administration, the Massachusetts 
Office	of	Business	Development,	and	a	consortium	of	higher	educational	institutions	led	by	
the University of Massachusetts Amherst, Isenberg School of Management, and including 
Clark University, Salem State University, University of Massachusetts Boston and the 
University of Massachusetts Dartmouth.

State Office  ..................................................................................................413-545-6301

Business Advising Centers

•	 Berkshire	Regional	Office	 ..................................................................413-499-0933

•	 Boston	Regional	Office	&	Minority	Business	Center	 .........................617-287-7750

•	 Central	Regional	Office	 .....................................................................508-793-7615

• Massachusetts Export Center 
	 	 Boston	Office	/	Headquarters	 .......................................................617-973-8664
	 	 Holyoke	Office	 ..............................................................................413-552-2316
	 	 New	Bedford	Office	 ......................................................................508-999-1388
	 	 Worcester	Office	 ...........................................................................508-929-8844

•	 Northeast	Regional	Office	 .................................................................978-542-6343

• Procurement Technical Assistance Center  ........................................413-545-6303

•	 Southeast	Regional	Office	 .................................................................508-673-9783

•	 Western	Regional	Office	 ...................................................................413-737-6712

Visit our website at msbdc.org

MSBDC Network

Special thanks to Holyoke Community College, New Bedford Area 
Chamber of Commerce and Worcester State University for hosting the 
Massachusetts	Export	Center’s	regional	offices.
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Registe
r online at

mass.g
ov/export

Please complete a separate registration form for each attendee. Payment must accompany 
registration form. We accept credit cards and personal and company checks. We do not 
accept purchase orders, nor do we invoice participants. Confirmations will not be sent.

Pay securely online with a credit card at mass.gov/export/payment.
Please make checks payable to the University of Massachusetts

Please mail registration and a check payable to the University of Massachusetts to:  
Catherine Cornwell, MSBDC Network, University of Massachusetts, 121 Presidents Drive, Amherst, MA 01003

Registration Form

Cancellation/Refund Information: Cancellations received 48 hours prior to the seminar will be entitled to a refund. No refund will be given on 
notifications received after that time or in any no-show situation. The MSBDC reserves the right to cancel or reschedule a seminar due to insufficient 
enrollment. Registration fees will be returned or credited towards a future program. Walk-Ins: There will be a $15 walk-in fee (in addition to the 
registration fee) for all attendees who have not registered by noon the day prior to the seminar. Payment: We accept credit cards and company and 
personal checks. No credit cards accepted at the door! We do not accept purchase orders, nor do we invoice participants. Payment is due in full prior 
to the seminar. We cannot guarantee your place in a class without full payment in advance. Series Pricing: To qualify for series pricing, all sessions 
must be paid prior to the first class; otherwise the higher individual prices prevail.

The MSBDC is partially funded by the U.S. Small Business Administration and the Massachusetts Office of Business Development under cooperative 
agreement SBAHQ-12-B-003 through the University of Massachusetts Amherst. SBDCs are a program supported by the U.S. Small Business 
Administration and extended to the public on a nondiscriminatory basis. SBA cannot endorse any products, opinions or services of any external 
parties or activities. Reasonable accommodations for persons with disabilities will be made if requested at least two weeks in advance. Contact the 
Massachusetts Export Center: State Transportation Building, 10 Park Plaza, Suite 4510, Boston, MA 02116; telephone 617-973-8664.

S  P  R  I  N  G  •  2  0  1  2

Are you a member of the Compliance Alliance?   1 Yes   1 No 

1 Mr. 1 Ms.  Name ___________________________________________________________________________

Title ______________________________________________________________________________________

Company _________________________________________________________________________________

Address __________________________________________________________________________________

City ______________________________________________   State ___________    Zip __________________

Telephone ______________________________________    Website __________________________________

E-Mail ____________________________________________________________________________________  

Product/Service _______________________________________________________________________________

Which best describes your company?  1 Manufacturing  1 Service  1 Retail  1 Wholesale  1 Technology  1 Distribution

Are you exporting?  1 Yes   1 No      Are you importing?  1 Yes   1 No 

1 Basic Guide to Exporting: Writing an Export Plan Using the SBA Export Business Planner ($45)
1 Brazil Customs Challenge webinar ($35 / no charge CA members)
1 Build Your Export Compliance Manual, Parts I & II ($300 / $200 CA members)
1 CGBP Series - entire series ($450) or individual sessions:
 1  CGBP 1: International Sales, Marketing and Global Business Management ($175)
 1  CGBP 2: Global Supply Chain and Logistics Management ($175)
 1  CGBP 3: Global Trade Finance & Banking ($175)
1 Compliance Clinic Featuring Paul DiVecchio (no charge CA members)
1 Export Documentation and Valuation ($110 / $75 CA members)
1 Export Regulatory Compliance Update ($150 / $100 CA members)
1 Look Before You Leap: What You Need to Know About the ITAR ($75 / $50 CA members)
1 Managing Overseas Distributors & Structuring International Distribution Contracts ($75)
1 Origin Determination in International Trade ($75 / $50 CA members)
1 Raising Company-Wide Support for Export Compliance Operations ($50 / no charge CA members)
1 What It Takes to Achieve Export Success: Lessons From Successful Exporters ($10)

CA = Compliance Alliance



The Massachusetts Export Center offers a range 
of targeted, customized services to Massachusetts 
businesses at any stage in the export process. 

 • Export Counseling and Technical Assistance

 • International Market Research and
  Assessment

 • International Business Development 
  Assistance

 • Export Regulatory Compliance Assistance

 • Compliance Alliance

 • Export Training Programs

 • Export Publications

mass.gov/export
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