MassWorks 2011 Lunch & Learn Sessions

Applicants interested in learning more about the online application process will have the opportunity to attend online Lunch & Learn sessions to become familiar with the tool.  The Lunch and Learns will be held via the web and conference calls every week until August 26th, 2011 and the schedule and instructions are listed below. All interested parties are invited to join and encouraged to ask questions during the tutorial session.
	Date
	Time
	Web Link
	Conference Number
	Conference Pin

	8/11/2011
	12:00 PM-1:00 PM
	https://join.me/414-714-572 
	1.609.318.5900
	414-714-572#

	8/12/2011
	12:00 PM-1:00 PM
	https://join.me/391-017-800
	1.609.318.5900
	391-017-800#

	8/16/2011
	12:00 PM-1:00 PM
	https://join.me/376-700-188
	1.609.318.5900
	376-700-188#

	8/18/2011
	12:00 PM-1:00 PM
	https://join.me/982-677-479
	1.609.318.5900
	982-677-479#

	8/22/2011
	12:00 PM-1:00 PM
	https://join.me/990-918-374
	1.609.318.5900
	990-918-374#

	8/24/2011
	12:00 PM-1:00 PM
	https://join.me/825-843-082
	1.609.318.5900
	825-843-082#

	8/26/2011
	12:00 PM-1:00 PM
	https://join.me/968-796-837
	1.609.318.5900
	968-796-837#

	8/29/2011
	12:00 PM-1:00 PM
	https://join.me/276-001-923
	1.609.318.5900
	276-001-923#

	8/31/2011
	12:00 PM-1:00 PM
	https://join.me/713-187-327
	1.609.318.5900
	713-187-327#


Instructions:

Click the URL under Web Link to access the Lunch & Learn Webinar. Dial into the Conference call using the number and code above. Once in the Webinar, Insert your first name and Municipality into the Chat Icon. Please save all questions until the end of the Webinar, we look forward to hearing from you.
Trouble Shooting Guide:

If you are experiencing access issues using the above links please use this guide below

Trouble starting a meeting?

Screen Sharing is supportive with the computers and software below.
· Windows 7, Vista, XP, Server 2003, Server 2008 (32 or 64-bit) 

· Mac OS X Leopard (v10.5 Intel-based), Snow Leopard (v10.6 Intel-based) 

· Broadband connectivity to the Internet (i.e., T1, cable modem, ISDN or DSL) 

Note: join me does not support Linux. 
Trouble joining?

In order to join meetings the following Items are required:
· Your computer or device must be running Flash Player 10 

· You must be using one of these browsers: Internet Explorer 6, 7, 8, 9; Firefox 3.6, 4; Chrome 5 or above; Safari 5 

Can't find the join.me application?  If you are using more than one monitor, look for join.me on your primary monitor. It will always start on your primary monitor, even when you launch it from a secondary monitor. 

Trouble with a firewall?

You may need to tell disable your firewall so that join. Me may be accessed. 

For Additional Assistance

Call JoinMe at +1.877.251.8373 or email questions@join.me. 

