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APPENDIX F:  REFERENCES AND LINKS
#1 Single Point of Contact

· Chris Reilly, Economic Development Director, Town of Salisbury                                                                       See http://www.salisburyma.gov/planning.html.
#2 User’s Guide to Local Permitting

· Matrix of Statewide Permitting Guides by Municipality 
· Sample Permitting Guidebook
· Town of Canton Development Handbook
· Town of Lincoln Land Use Permitting Guide at http://www.lincolntown.org/depts/planning.htm.
· City of Salem Doing Business in Salem Guide at http://www.salem.com/Pages/index.
#3 Permitting Flowcharts and Checklists

· See Special Permit Checklist and Flow Chart; Conservation Commission Order of Conditions Timeline; Wetlands List of Forms; Variance Flow Chart; Preliminary and Definitive Residential Subdivision Flow Chart; Definitive Residential Subdivision Flow Chart 
· Town of Bourne special permit and site plan review guides at http://www.townofbourne.com/ .
· Town of Ipswich Development Guidebook at http://www.town.ipswich.ma.us/plandev/pdf.
· Town of Charlemont Special Permit Process Flow Chart at                                                 http://www.charlemont-ma.us/Town/TownPlanningBoard.shtml#SpecialPermits.
#4 Clear Submittal Requirements
· Devens Regional Enterprise Zone at www.devenscommunity.com.
· Town of Brookline Planning Board Rules and Regulations at http://www.townofbrooklinemass.com/Planning/pdfs/PBRulesAndRegs.pdf.
#5 Concurrent Applications and Permitting
· See www.sandwichmass.org and follow links to “Town Hall/planning and development.”
#6 Combined Public Hearings

· See http://www.northamptonma.gov or contact the Northampton Office of Planning and Development 
       at 413-587-1266.
· See http://www.ci.chelsea.ma.us/Public_Documents/index on combined hearings for permitting of Forbes Industrial Park in Chelsea. 
· See http://www.wilbraham-ma.gov/ or call the Office of Planning and Community Development at           (413) 596-2806.
#7 Pre-Application Process 
· Town of Rochester informal meetings contact Town Hall at 508-763-3871 or email at info@townofrochester.com for more information.  
· City of Cambridge pre-application conferences for “planned unit development” at http://www.cambridgema.gov/cdd/cp/zng/zord/index.html.  
· Martha’s Vineyard Commission pre-application staff/applicant meetings (or scoping sessions) at www.mvcommission.org.

#8 Project Technical Review Team
· www.ashlandmass.com/planning/public_documents/pln_rulesregulations.pdf.
· http://www.hingham-ma.com/document/ZoningBylaw.pdf.
· See http://www.town.canton.ma.us/  for information on Canton’s Permit Advisory Committee.
#9 Regularly Scheduled Inter-Departmental Meetings 

· Lincoln and Hingham have initiated inter-departmental meetings. See http://www.lincolntown.org/; http://www.hingham-ma.gov/selectmen/townadministrator.html.
#10 Physical Proximity of Professional Staff
· Newton and Franklin share office space.  See http://www.ci.newton.ma.us/; http://www.franklin.ma.us/
#11 Development Agreements

· Contact the Cape Cod Commission at (508) 362-3828 for more information on development agreements regarding a) the Downtown Hyannis Growth Incentive Zone, Hyannis, MA; b) The Town of Barnstable and Cape Cod Health Care.
· For the Cape Cod Commission Model Development Agreement Bylaw, see Chapter 716 of the Acts of 1989 and Chapter 2 of the Acts of 1990 of the Massachusetts General Laws.

· See the Town of Sharon Developer’s Agreement for Sharon Commons, received and recorded at the Norfolk County Registry of Deeds Book 24610 P338 dated March 12, 2007.

#12 Encourage the Use of Third-Party Consultants
· See Section 53G of Chapter 44 of the Massachusetts General Laws.
· Town of West Tisbury provides for applicant-funded consultants to review wireless communications at http://www.town.westtisbury.ma.us/Documents/WT%20Zoning%20Bylaws%20April%2006.pdf
#13 Predictable Impact Fees

· Towns within Barnstable County may impose impact fees upon certification of their local comprehensive plans by the Cape Cod Commission.  See Chapter 716 of the Acts of 1989 and Chapter 2 of the Acts of 1990 of the Massachusetts General Laws. 
#14 Objective Criteria for Special Permits, Of-Right Zoning, and Master Plans

· Contact DHCD for the most up-to-date listing of communities that have adopted 40R; and EOHED Permit Regulatory Office for complete list of communities that have adopted Chapter 43D of the Massachusetts General Laws.
#15 Effective Use of Site Plan Approval

· Raynham and Danvers are two municipalities with site plan bylaws or ordinances. See 

http://www.town.raynham.ma.us/Public_Documents/RaynhamMA_ZoningRegs/Article13 and http://www.danvers.govoffice.com/. 

· See the Citizen Planner Training Collaborative at www.umass.edu/masscptc; Click training programs, then click training modules.

#16 Two-Tier Assessment Process 

· See the Town of Franklin Site Plan Review at the Citizen Training Collaborative www.umass.edu/masscptc.
#17 Delegation to Minor Decisions to Staff

· See the Administrative Procedures Act at http://www.mass.gov/legis/laws/mgl/40a-13.htm.
· On the authority of Hingham’s Zoning Administrator, see http://www.hingham-ma.com/zba/documents/Rules_and_Regulations.pdf; also see Northampton at http://www.northamptonma.gov/gsuniverse/httpRoot/zba/.
#19 Adequate Staffing

· Contact a regional planning agency for more information on available technical assistance
#20 Create a Culture of Training

· Citizen Planner Training Collaborative at  www.umass.edu/masscptc 

For information on MACC (Massachusetts Association of Conservation Commissions) see
· " 

http://www.maccweb.org/
 

· For information on MAHB (Massachusetts Association of Health Boards) see http://www.mahb.org/
#21 Maximize the Municipal Website
· For an example of a “one-stop” permitting and development center, see http://www.cambridgema.gov/pdf/
· Lowell hosts a Development Services page with, among other things, a developer’s guide and permit information at http://www.lowellma.gov/depts/dpd.

· Spencer posts town-wide forms and documents on the website at http://www.spencerma.gov/tie.ez?pageId=459&actionName=display
· See also Westfield’s site, at http://www.cityofwestfield.org/detpages/departments166.html
#22 Electronic Permit Tracking Systems

· See the MARPA Report, Automated Permit Tracking Software Systems: A Guide for Massachusetts Municipalities.
· A few communities, including Adams, Franklin, Grafton, Lincoln, Mansfield and Peabody have crafted Access databases designed to provide some of the features of the software reviewed in this report.  

#23 Create an Electronic Filing System for Applicants

· See the MARPA Report, Literature Review on Streamlining Permitting.
· For information about Access-based online filing systems, contact Grafton’s Inspector of Buildings and Zoning Enforcement Officer, Robert Berger at (508) 839-5335 or go to http://www.town.grafton.ma.us/public_documents/index.
#24 Selecting Preferred Sites for Commercial and Industrial Development
· For information on Executive Order 418, see the official Community Development Plans website with a list of participating communities at: http://commpres.env.state.ma.us/content/cdplans.asp#. 
· See the Commonwealth’s Ten Sustainable Development Principles at http://www.mass.gov/Agov3/docs/smart_growth/patrick-principles.pdf.
· The Massachusetts Office of Geographical Information Systems http://www.mass.gov/mgis/massgis.htm.
· “Expedited Permitting Program Project Information” found at http://www.mass.gov/?pageID=eoedhomepage&L=1&L0=Home&sid=Eoed.
#25 Designate Priority Development Sites Under Chapter 43D
· See http://www.mass.gov/Eoed/docs/Chp.43D400CMR200.pdf.
· Also see “Chapter 43D: A Step-by-Step Guide to Adoption.”
· See Massachusetts SiteFinder; a searchable, online inventory of building and land sites at http://www.massachusettssitefinder.com.
#26 Pre-Permitting for Selected Sites
· The Devens Regional Enterprise Zone pre-permitted the former U.S. Army base for civilian re-use.  www.devenscommunity.com.
· See www.massdevelopment.com for information regarding its assistance in establishing pre-permitting process.
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The documents shown here in red can be downloaded at www.mass.gov/mpro:

