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OFFICE OF PERFORMANCE MANAGEMENT & OVERSIGHT 
FISCAL 2012 ANNUAL REPORT 

 
The Office of Performance Management & Oversight (OPMO) measures the performance of all 
public and quasi-public entities engaged in economic development.  All agencies are required to 
submit an Annual Report.  The annual reports of each agency will be published on the official 
website of the Commonwealth, and be electronically submitted to the clerks of the senate and 
house of representatives, the chairs of the house and senate committees on ways and means 
and the house and senate chairs of the joint committee on economic development and 
emerging technologies.    

1) AGENCY INFORMATION  

Agency Name  Massachusetts Small Business Development Center  

Agency Head  Georgianna Parkin  Title  State Director   

Website  www.msbdc.org   

Address Tillson House, University of Massachusetts, 23 Tillson Farm Road, Amherst, MA 01003  
 

 
 

2) MISSION STATEMENT 
 

Please include the Mission Statement for your organization below. 

The Massachusetts Small Business Development Center Network contributes to the entrepreneurial 
growth of small businesses throughout Massachusetts by providing high-quality, in-depth advising, 
training, and capital access. 

 
 

3) OPERATIONS AND ACCOMPLISHMENT DETAILS  
 

Please provide details on the agency’s operations and accomplishments for Fiscal Year 2012 as 
Attachment A.  Questions 5 through 10 will provide guidance on the type of information required under 
Chapter 240 of the Acts of 2010. 
 

4) ACCOUNTING   
 

Please provide financial information for your agency. Below please give a summary of Receipts and 
Expenditures during the fiscal year, and include the Assets and Liabilities at the end of the fiscal year. 
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Please include the most recent audited financial report for the agency as Attachment B. 

 

 AMOUNT 
Receipts $                          
Expenditures $                          
Assets $                          
Liabilities $                          

(See Attachment B) 
 

  

5) INVESTMENTS OR GRANTS TO BUSINESSES OR INDIVIDUALS  
 

Does your agency make investments and/or provide grants to businesses or individuals? Yes  No X 
If Yes, please provide detailed information on investments and/or grants made during FY12 in the 
Operations and Accomplishments Section of this report.  Information should include the number, nature 
and amounts of investments made and grants awarded by your agency along with job, investment 
and/or other economic development impact.  Please list the name(s) of the investment and/or grant 
programs offered by your agency  in the space provided below: 

[Please enter the investment or grant details here.] 

 

6) DEBT OR EQUITY INVESTMENT DETAILS  
 

Is your agency involved in debt or equity investments for businesses?  Yes  No X 
If Yes, please provide detailed information on debt and/or equity investments made during FY12 in the 
Operations and Accomplishments Section of this report along with job, investment and/or other 
economic development impact.   Please list the name(s) of the debit and/or equity investments 
programs offered by your agency in the space provided below: 

[Please enter the debt or equity investment details here.] 

  

7) LOAN DETAILS  
 

Is your agency involved in real estate loans, working capital loans, or any other type of loan or 
guarantee?       Yes  No X 
If Yes, please provide detailed information on loan(s) and/or guarantee(s) made during FY12 in the 
Operations and Accomplishments Section of this report along with job, investment and/or other 
economic development impact.   Please list the types of loan(s) and/or guarantee(s) offered by your 
agency in the space provided below: 

[Please enter the loan details here.] 
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8) OTHER FORMS OF FINANCING OR FINANCIAL ASSISTANCE?  
 

If your agency provides any other form of financing or financial assistance please include FY12 details in 
the Operations and Accomplishments Section of this report along with job, investment and/or other 
economic development impact.  Please list the types of other forms of financing offered by your agency 
in the space provided below: 

NA 

  

9) PATENTS OR PRODUCTS  
 

Does your agency track patents or products resulting from agency-funded activities?  Yes  No X 
If Yes, please include details in the Operations and Accomplishments Section of this report along with 
job, investment and/or other economic development impact.  Please list the agency-funded activities of 
your agency that promote patent and product advancement in the space provided below:   

[Please enter the details on patents or products here.] 

  

10) TECHNICAL ASSISTANCE  
 

If your agency provides technical assistance, please provide detailed information on technical assistance 
provided during FY12 in the Operations and Accomplishments Section of this report along with job, 
investment and/or other economic development impact.  Please list the name(s) of the technical 
assistance programs offered by your agency in the  space provided below: 

(See Attachment A) 

[Please enter the details on patents or products here.] 

  
 

PLEASE NOTE:   

THE FISCAL YEAR 2013 ANNUAL REPORT WILL REQUIRE DETAILS OF ABOVE MENTIONED CATEGORIES AS WELL AS PERFORMANCE 

TO PLAN AS OUTLINED IN YOUR AGENCY’S FISCAL 2013 BUSINESS PLAN.  THE OFFICE OF PERFORMANCE MANAGEMENT AND 

OVERSIGHT WILL ANNUALLY RE-EVALUATE THE GOALS AND MEASURES ESTABLISHED BY THE AGENCIES.  THE OFFICE WILL 

RECOMMEND CHANGES TO GOALS AND MEASURES AS ARE APPROPRIATE TO ALIGN WITH THE STATEWIDE ECONOMIC 

DEVELOPMENT POLICY AND PLAN. 

FILING INSTRUCTIONS: 



4 

 

THE FISCAL YEAR 2012 REPORT IS DUE NO LATER THAN MONDAY, OCTOBER 1ST.  AN ELECTRONIC COPY OF THE REPORT AND 

ATTACHMENTS A & B SHOULD BE E-MAILED TO ROB.ANDERSON@STATE.MA.US.   THE OFFICE OF PERFORMANCE MANAGEMENT 

AND OVERSIGHT WILL REVIEW REPORTS PRIOR TO FILING WITH LEGISLATURE AND POSTING TO THE WEBSITE. 

mailto:rob.anderson@state.ma.us
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MASSACHUSETTS SMALL BUSINESS DEVELOPMENT CENTER NETWORK 
State Fiscal 2012 Report 

 
 
 
BACKGROUND 
 
The Massachusetts Small Business Development Centers (MSBDC) Network provides one-to-one free 
comprehensive and confidential services focusing on, business growth and strategies, financing and loan 
assistance, and strategic analysis. The statewide program has three integrated product lines: Business 
Advisory Services, Government Contracting and International Trade Services through our Massachusetts 
Export Center.  Services are delivered through a statewide network of skilled professionals supported by 
a vast network of federal, state, educational and private sector partners.  In addition, low cost 
educational training programs are offered across the state targeted to the needs of small business. 
 
The MSBDC is a partnership of the U.S. Small Business Administration, the Massachusetts Office of 
Business Development and a consortium of higher education institutions led by the Isenberg School of 
Management at the University of Massachusetts Amherst and includes Clark University, Salem State 
College, University of Massachusetts Boston and University of Massachusetts Dartmouth. 
 
The MSBDC's six regional business advisory centers, the Massachusetts Export Center, and Procurement 
Technical Assistance Center are designed to effectively service small businesses throughout the state. 
There is an MSBDC regional, specialty, or satellite office located within 30 minutes of any potential client 
in the state.  
 
• Business Advisory Services — Through six regional centers housed in Pittsfield, Springfield, 

Worcester, Salem, Fall River and Boston, full-time business advisors supported by the resources of 
academic institutions, provide business advising to small businesses. Feasibility studies and start up 
issues, business plan development, cash flow analysis, marketing and sales strategies, financial plan 
development, financing options and loan packaging, buy/sell and valuation assistance, technology 
and e-commerce assistance as well as assistance with equity business plans are among the wide 
array of assistance provided. 

 
• Training — The MSBDC conducts over 160 seminars, workshops, courses, and conferences 

addressing a wide range of business issues. Many of these programs are cosponsored with local 
chambers of commerce, colleges and universities, community development organizations and trade 
associations 

 
• Massachusetts Export Center — Through four centers located in Boston, Holyoke, New Bedford and 

Worcester, the MSBDC’s Massachusetts Export Center provides export counseling, technical 
assistance, international market research and promotion, as well as training to businesses. Expertise 
and guidance is provided in the areas of export market assessment and analysis, establishment of 
export market channels, international business development, export legal and regulatory 
compliance, export logistics and supply chain management, and global trade banking and finance. 
The program works collaboratively with the Massachusetts Office of International Trade & 
Investment, MassDevelopment, the U.S. Department of Commerce and the U.S. Small Business 
Administration’s Office of International Trade.  



 
 

 
• Minority Business Center — The Minority Business Center provides services on a targeted basis to 

the minority community of Greater Boston. The Center is sponsored by the University of 
Massachusetts Boston.  

 
• Procurement Technical Assistance Center (PTAC)  —  Client firms receive an understanding of 

contracting requirements and the know-how to obtain and successfully perform federal, state and 
local government contracts. Small businesses headquartered in Massachusetts and in business for at 
least one year can subscribe to a free bid-matching service informing them of bidding opportunities 
(when electronically available) matching their specific product and/or service profiles. PTAC provides 
a wide range of assistance, such as: guidance on initial registrations and small business 
certifications, researching procurement histories, small business matchmaking conferences, 
proposal guidance and review, contract performance issues and much more.  

 
• Economic Development — The MSBDC assists local groups and communities in developing 

programs for small business creation, expansion and retention. 
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MSBDC NETWORK PROGRAMS FUNDED VIA SBA COOEPRATIVE AGREEMENT 
WITH STATE 2012 LINE ITEM MATCH AND MGCC ($1,017,286) 

 
 
 
EXECUTIVE SUMMARY 
 
 
During FY 2012, state line item 7007-0800 in the amount of $517,286 and funding from the Mass 
Growth Capital Corporation in the amount of $500,000 leveraged Federal funds from the U.S. 
Small Business Administration in the amount of $2,172,398 and $296,749 from the Department of 
Defense to staff and operate the MSBDC’s six regional centers, four statewide International Trade 
Offices, the Government Sales Program and the statewide Procurement Technical Assistance 
Center (PTAC) Program. 
 
The six regional offices, the International Trade program and the Government sales program, with 
state line item match and MGCC funding in the amount of $1,017,286, provided one-to-one free 
confidential business advisory services to 3,732 individuals comprising over 24,456 hours of 
assistance.   These advisory services resulted in the creation of 717 new jobs and the preservation 
of 1,695 jobs throughout the Commonwealth.   
 
 

MSBDC NETWORK CLIENT CASES AND ADVISING HOURS 
State Fiscal Year 2012 (July 1, 2011 - June 30, 2012) 

CENTER CLIENT CASES ADVISING HOURS 

WESTERN REGIONAL OFFICE 606 2,465.71 

NORTHEAST REGIONAL OFFICE 516 2,097.60 

CENTRAL REGIONAL OFFICE 742 7,407.37 

SOUTHEAST REGIONAL OFFICE 743 2,777.81 

BOSTON REGIONAL OFFICE/MBC 549 2,185.54 

BERKSHIRE REGIONAL OFFICE 156 595.28 

EXPORT CENTER 216 5,816.10 

GOVERNMENT SALES 204 1,111.50 

STATEWIDE 3,732 24,456.91 
 
 
 
 
 



 
 

Summary of MSBDC client characteristics for state fiscal 2012: 
 

2012 MSBDC CLIENT 
CHARACTERISTICS 

Female 46.5% 
Minority 14.8% 
Veterans 5.5% 
In-Business 56.2% 

Business Organization 

Sole Proprietorship 22.1% 
Corporation 13.3% 
LLC 11.7% 
S Corporation 9.5% 
Partnership 1.8% 

Top 5 Business Statuses 

Business Online 15.0% 
Home Based 14.2% 
Importer/Exporter 2.5% 
SBA Borrower 1.2% 
8a Certified 0.4% 

 

 

Services 
25% 

Manufacturing 
23% 

Retail Trade 
21% 

Professional, 
Scientific, 
  Technical 

Services 
20% 

Accommodation 
and 

  Food Services 
11% 

Top 5 MSBDC Client Business Types in 2012 



 
 

The following illustrates the number of MSBDC existing business clients by the number of 
employees: 
 

 
 
The MSBDC 2012 Economic Impact Survey, which was conducted by a third party independent 
researcher, examined the current business climate of clients receiving 5 or more hours of advising  
from MSBDC staff in 2010 and 2011 through the programs mentioned above.  The survey had a 
32.8% response rate.  A total of 93% of the respondents felt that MSBDC services were beneficial 
and over 97% would recommend MSBDC services to others.  The results were certified in writing 
by clients.   
 

 
 
 
 

1 EMPLOYEE
2-10 

EMPLOYEES
11-20 

EMPLOYEES
21-50 

EMPLOYEES
51-100 

EMPLOYEES
MORE THAN 100 

EMPLOYEES

WESTERN REGIONAL OFFICE 122 143 17 8 4 3

NORTHEAST REGIONAL OFFICE 84 115 18 4 1 0

CENTRAL REGIONAL OFFICE 112 165 29 10 6 2

SOUTHEAST REGIONAL OFFICE 198 232 33 18 7 4

BOSTON REGIONAL OFFICE 80 95 13 1 0 1

BERKSHIRE REGIONAL OFFICE 23 51 4 2 0 1

EXPORT CENTER 13 52 32 40 32 22

GOVERNMENT SALES 33 75 22 34 12 5

TOTAL 665 928 168 117 62 38

PERCENTAGE 33.6% 46.9% 8.5% 5.9% 3.1% 1.9%

2012 MSBDC ESTABLISHED BUSINESS CLIENTS
Number of Employees

Aggregate sales impact $591,500 $1,124,550 $29,202,190 $7,885,210 $6,939,210 $16,258,550 $14,210,830 $2,123,610
Aggregate employment impact 26 new jobs 39 new jobs 291 new jobs 138 new jobs 71 new jobs 73 new jobs 103 new jobs 14 new jobs
Existing revenues maintained $6,817,250 $2,550,550 $76,920,020 $71,200,010 $38,738,110 $12,112,700 $32,451,410 $18,207,190
Existing jobs saved 61 jobs saved 48 jobs saved 750 jobs saved 99 jobs saved 257 jobs saved 132 jobs saved 282 jobs saved 97 jobs saved
Total tax revenues generated $128,530 $206,495 $2,520,314 $914,189 $605,729 $1,050,250 $1,071,585 $156,129
Cost of operation  $146,532 $486,489 $649,660 $539,209 $221,011 $527,076 $402,454 $414,043
Total financing $2,639,408 $2,850,540 $93,330,661 NA $569,736 $3,838,575 $1,708,560 $669,375
Financing Leverage 18.01/1.00 5.86/1.00 143.66/1.00 NA 2.58/1.00 7.28/1.00 4.25/1.00 1.62/1.00

2012 MSBDC REGIONAL AND STATEWIDE ECONOMIC IMPACT STUDY
Tracking Client Status in 2012 Resulting from MSBDC Advising in 2010-2011

Berkshire Boston Central Export Center Govt Sales Northeast Southeast Western



 
 

The survey showed that MSBDC clients: 
• Outperformed average sales growth for all Massachusetts companies:  9.6% vs. 3.7% 
• Produced higher job growth:  10.4% vs. the MA average of 0.6% for established firms 
• Generated $236.7 Million in total new sales revenue 
• Generated $6.6 Million in total tax revenue ($4.3 M in state tax revenue; $2.3 M federal ) 

 
 
MSBDC Advising in Massachusetts Gateway Cities 
 
The MSBDC Network regional offices and Mass Export Center work with Gateway Cities as part of 
their statewide regional service areas.  The following table shows the number of clients serviced 
in each Gateway City in 2012: 
 
 

MSBDC NETWORK CLIENTS SERVICED IN 
GATEWAY CITIES IN STATE FY 2012 
GATEWAY CITY # CLIENTS 

Barnstable 1 
Brockton 20 
Chelsea 5 
Chicopee 26 
Everett 7 
Fall River 65 
Fitchburg 21 
Haverhill 14 
Holyoke 19 
Lawrence 12 
Leominster 30 
Lowell 10 
Lynn 40 
Malden 13 
Methuen 8 
New Bedford 68 
Quincy 22 
Revere 12 
Salem 75 
Springfield 135 
Taunton  16 
Westfield 19 
Worcester 167 

 
 

 

 



 
 

MSBDC Training 

The MSBDC’s six regional offices and Mass Export Center’s International Trade Offices provided 
167 training sessions attracting 5,221 attendees in fiscal 2012. 

MSBDC TRAINING 
State Fiscal Year 2012 

  
Training 

Units 
Training 

Attendees 

Western Regional Office 12 197 
Northeast Regional Office 72 2,733 
Central Regional Office 13 360 
Southeast Regional Office 23 423 
Boston Regional 
Office/MBC 16 606 
Berkshire Regional Office 7 86 
Mass Export Center 24 816 
STATEWIDE TOTAL 167 5221 

 

 

MSBDC Network Supporting Innovation and Entrepreneurship 

MSBDC Export Center Industry Cluster Activities 

*         Life sciences   
 

The Export Center engages in many activities that support the life sciences cluster in 
Massachusetts.  The cluster, which includes medical devices, biotech, pharmaceuticals, 
laboratory instrumentation and medical capital equipment, represents over twenty 
percent of the state's exporting base.  In addition to helping many exporting clients within 
the sector, the Export Center also engages in special activities to support the sector, 
including industry-specific seminars on export opportunities, customized market research, 
preparation of clients for major industry trade shows, and more.  The Export Center also 
works closely with industry trade associations responsible for supporting the sector, 
including the Massachusetts Life Sciences Center, the Massachusetts Medical Device 
Industry Council and the Massachusetts Biotech Council.  Some examples: 
 
Andover – The Export Center helped a manufacturer of heart transplant devices to 
develop European sales channels.  They identified over 50 distributors of cardiac surgical 
instruments in Europe, resulting in over $5 Million in export sales. 
 



 
 

Westwood – The Export Center performed a distributor search for a manufacturer of 
laboratory blood analysis instrumentation, resulting in three new distributors in Latin 
America and one new distributor in India.  The client reported over $2.5 Million in export 
sales as a result. 
 
Whitman – The Export Center performed a competitive analysis of the Japanese market 
for a manufacturer of laparoscopic surgical instrumentation, enabling the firm to 
negotiate a distribution contract for $55,000 per year. 
 
Medway – The Export Center performed a distributor search to help a manufacturer of 
medical OEM metal tubing.  The company signed a contract with a Netherlands-based 
OEM distribution form, resulting in over $1 Million in exports. 

 
 
*         Defense technology  
 

The Export Center helps several defense technology clients with export compliance issues 
that are unique to them.  The Export Center works with many clients in the defense 
technology sector, particularly as it relates to their export compliance operations.  The 
Export Center provides technical assistance for compliance with the International Traffic 
in Arms Regulations and organizes several seminars annually on ITAR compliance.  The 
Export Center also works closely with defense industry trade associations and defense 
contractors, such as Raytheon, to provide ITAR compliance assistance to their small 
business suppliers.  The Export Center's Compliance Alliance initiative also includes a 
number of defense technology members. 

 
 
*         Seafood  
  

The Export Center maintains an office in New Bedford which is the largest value fishing 
port in the U.S.  Massachusetts is also the third largest seafood exporter in the country.  
The Export Center helps many seafood clients to export through counseling, technical 
assistance and international market research.  Additionally, the Export Center organizes 
an annual tour of foreign seafood buyers to visit seafood processing companies in New 
Bedford in conjunction with the Boston Seafood Show. 

 
MassChallenge 
 
The MSBDC Boston Regional Office/Minority Business Center has been an active participant with 
MassChallenge since its inception.  Starting in 2010, the Office has been a governmental sponsor 
and coached MSBDC clients through the competition, two of whom reached the final round in 
2010 and 2011, each winning $50K in award funds. The Southeast and Northeast Regional Offices 
have also coached applicants and finalists. The Northeast Regional Office worked with a number 
of Mass Challenge companies including a web-based social media company, a life science 
company where one of the founders participated on Governor Patrick’s mission to Brazil, and a 
green recycling company.  The Boston Regional Office continues to play an active role serving as a 
formal judge (assessing finalist applications and then as a formal mentor, including regular office 



 
 

hours on-site at MassChallenge.  Five clients of the Office are among the 125 resident finalists, 
with awards to be announced in October.   
 
Cambridge Innovation Center and Venture Café 
 
After a long-running dialogue regarding collaboration between the Cambridge Innovation Center 
(CIC) and the MSBDC Boston Regional Office/Minority Business Center, it was mutually agreed to 
establish an outreach site relationship with CIC through its non-profit extension Venture Café.   
The Office now holds regular office hours at the Venture Cafe the last Thursday afternoon of each 
month, typically meeting with 8-10 entrepreneurs each session. 
 
Working with Incubators 
 
Northeast Regional Office Director and Business Advisor met with North Shore Innoventures 
Director and staff at their life science and Cleantech incubator in Beverly.  They attend North 
Shore Technology Council events and they met with professors/ Incubator co-directors Steve Tello 
and Steve McCarthy at M2D2 Medical Device incubator in Lowell regarding mutual referrals of 
medical device companies.  They also met with Innovent Technologies in Peabody, a private 
hardware equipment metal manufacturing incubator, regarding possible manufacturing resources 
for clients.  They attended the launch of the Newburyport Clean Tech Center Incubator and other 
events held there. 
 
The Central Regional Office is teaming up with Massachusetts Biomedical Initiatives (MBI) to offer 
services to entrepreneurs starting life science companies.  They will offer free services such as 
business planning to tenants and potential tenants of MBI, which operates four business 
incubators in Worcester.   
 
The Southeast Regional Office staffs an outreach site several days a week at the Quest Center, an 
incubator in New Bedford.  It also works closely with the incubator at UMass Dartmouth’s 
Advanced Technology & Manufacturing Center (ATMC) where they advise clients, provide training 
and provide ongoing support to ATMC incubator companies. 
 
Technology and Venture Forum Activity 

The Central Regional Office Senior Business Technology Advisor and Regional Director are 
members of the WPI Venture Forum.  They represent the MSBDC offering support and advisory 
services to ventures associated with the Venture Forum.   They represented the MSBDC at the 
Technology Innovation Summit held at the Holiday Inn in Marlborough, the 2012 SBANE New 
England Innovation Awards Kick-Off, and the WPI Venture Forum on Cloud Computing.   They also 
met with Erica Rife of Mass Challenge to discuss ways in which the MSBDC can provide advisory 
services to the ventures that are participating in the Mass Challenge program.  They received a 
referral from Susan Windham-Bannister and Pamela Norton to a company dedicated to 
developing improved ways of delivering drugs to treat cancer and diabetes.  Their laboratory 
facilities are in the new Koch Center for Integrative Cancer Research at MIT.  They are now an 
SBDC client and at the brink of breaking away from MIT and building the company.  They are 
looking for about $13 million over the next 3 years, beginning with about $1.2 million within the 
next year.  They want help in refining their pitch/model and in finding potential investors. 
 



 
 

The Southeast Regional Office actively participates in the Cape Cod Technology Council and 
Entrepreneurial Resource System, which provides support for high growth entrepreneurs.  They 
also participated in the Geek Girl Training event as instructors and they participated in the South 
Shore Tech Camp.  They co-chair SNEEF (Southern New England Entrepreneurs  Forum) which 
fosters collaboration between universities, technology companies and investors.  Their clients 
have presented and been panelists at the programs and they have drawn new clients from this 
program.  SNEEF is housed at the UMASS Dartmouth Advanced Technology & Manufacturing 
Center.  The Southeast Regional Office is a co-founder and active participant in the annual Cape 
Cod Entrepreneurs Weekend, an event which helps innovative entrepreneurs launch their 
businesses.  They also ran the preparation boot camp for the regional “Piranha Pond” Pitch 
Contest.  The Mass Life Sciences Center has called on the Office to collaborate on the design and 
distribution of their competitive funding programs.  Advisors have also served on the screening 
committees. 
 
The Northeast Regional Office has done presentations on Alternative Capital Sources at the North 
Shore Innoventures (NSIV) Bioscience Friday sponsored by the North Shore Technology Council 
and with other organizations.  They often acted as moderator or panelist for the 128 Venture 
North group, which meets at Salem State University’s Enterprise Center.  In 2011, the Northeast 
Regional Office organized the quarterly meeting of the MA Community and Banking Council 
(MCBC)’s Economic Development Committee in Salem with the co-sponsorship of the Enterprise 
Center.  
 
The Berkshire Regional Office participated in the first venture competition organized by the 
student-led Entrepreneurs Club of the Massachusetts College of Liberal Arts. They provided the 
business plan and presentational training for the students who went before actual potential 
investors. The center's training augmented other training conducted by the school's professors 
and MCLA president, Mary Grant. 
 
The Government Sales Advisory program continues its outreach to clean energy and other high 
technology companies.  They presented an overview of services offered by MSBDC/PTAC/SBIR to 
over 70 R&D firms at an October 19th event sponsored by the New England Clean Energy Council 
and Congresswoman Nikki Tsongas.  They presented similar training to a DOE SBIR New England 
based webinar on December 16th as well as to the IEEE Conference on Technologies for Homeland 
Security conference held November 15th – 17th, 2011. 
 
Creative Economy 

For the first time, the Berkshire Regional Office, through the Assets for Artists project, provided 
business planning training for artists outside the Berkshires with trainings occurring in Lowell and 
Boston.  Additionally, Regional Director Keith Girouard spoke as a member of a panel discussion 
on the state of the creative economy at the annual meeting of the New England Chamber of 
Commerce Executives.   
 
The Southeast Regional Office works with the New Bedford Creative Economy Director to bring 
customized business training to local artist and artisans.  They deliver a workshop on the 
“Business of Art” throughout the region.  They work collaboratively with UMass Dartmouth’s 
Visual Arts College to help educate graduating Art students. 
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PROCURMENT TECHNICAL ASSISTANCE CENTER (PTAC) 

With $187,000 in state funding, the Procurement Technical Assistance Center (PTAC) program 
resources are concentrated on assistance to small, minority- and women-owned firms statewide 
with an emphasis on high areas of unemployment including Hub Zones. The program manager is 
housed at the MSBDC Western Regional Office in Springfield with procurement specialists housed 
in Springfield, Lawrence, Boston, Fall River and Worcester.  PTAC provides technical assistance in 
bid matching for federal, state and municipal procurement opportunities. 

Much of the counseling services are performed at the client's firm location, making the technical 
support delivery available in a timely and cost effective manner.  E-commerce, including 
registering, bidding and performing on-line, in a paperless environment is a vital part of federal 
contracting. The counseling staff supports vendors in those efforts. Technical data, such as 
military specifications, standards, pricing histories and technical information by part number will 
be supplied. 

 

*Jobs created numbers are based on the Dept. of Defense formula:  every $50,000 in contracts generated equals one 
job created.  Therefore, the $49,427,991 in contract awards calculates to approximately 989 jobs. 
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MSBDC NETWORK CONTACT INFORMATION 
 

State Office 
Georgianna Parkin, State Director 

University of Massachusetts 
Isenberg School of Management 

Amherst, MA 01003 
(413) 545-6301 

www.msbdc.org 
 
 

Berkshire Regional Office 
Keith Girouard, Regional Director  
33 Dunham Mall, Suite 103 
Pittsfield, MA 01201  
(413) 499-0933  
www.msbdc.org/berkshire 
 
Boston Regional Office &  
Minority Business Center 
Mark Allio, Regional Director  
University of Massachusetts  
Wheatley Bldg, 3rd floor 
Boston, MA 02125  
(617) 287-7750 
 www.sbdc.umb.edu  
 
Central Regional Office  
John Rainey, Regional Director 
Clark University  
125 Woodland Street 
Worcester, MA 01610 
 (508) 793-7615  
www.clarku.edu/offices/sbdc  
 
Massachusetts Export Center  
Paula Murphy, Director 
State Transportation Building  
10 Park Plaza, Suite 3730  
Boston, MA 02116  
(617) 973-8664  
www.mass.gov/export  
 
 
 
 
 

Northeast Regional Office  
Margaret Somer, Regional Director 
Salem State University  
SSC Enterprise Center  
121 Loring Ave, Suite 310  
Salem, MA 01970  
(978) 542-6343 
 www.salemstate.edu/sbdc  
 
Procurement Technical Assistance   Center 
(PTAC) 
Peter Cokotis, Program Manager 
University of Massachusetts 
Isenberg School of Management 
Amherst, MA  01003 
(413) 545-6307 
www.msbdc.org/ptac 
 
Southeast Regional Office  
Melinda Ailes, Regional Director 
200 Pocasset Street  
Fall River, MA 02721  
(508) 673-9783  
www.msbdc.org/semass  
 
Western Regional Office  
Dianne Doherty, Regional Director 
Springfield Enterprise Center  
Springfield, MA 01105  
(413) 737-6712  
www.msbdc.org/wmass 

http://www.msbdc.org/
http://www.msbdc.org/berkshire
http://www.sbdc.umb.edu/
http://www.clarku.edu/offices/sbdc
http://www.mass.gov/export
http://www.salemstate.edu/sbdc
http://www.msbdc.org/semass
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Massachusetts Export Center 

 
                Massachusetts Small Business Development Center Network 

              

 

 

 Clients reported over $240 Million in export sales as a direct result of 
the assistance provided by the Massachusetts Export Center in 2011. 

 

 
 

 Overall, companies assisted by the Export Center generated well 
over $2 Billion in export sales in 2011. 

 

 
 

 Between 2010 and 2011, Export Center clients increased their export 
sales by over 27%, compared to an increase of just 5% for 
Massachusetts’ export performance during the same time period. 

 
 
 

 100% of clients found the services of the Massachusetts Export 
Center to be beneficial and 81% indicated that the Export Center’s 
services exceeded their expectations. 

 

 
 

 75% of clients credited the Massachusetts Export Center with 
helping them to achieve specific export sales. 

 

 
 

 The Export Center’s impact translates to over 1,000 new/retained 
jobs in Massachusetts (based on the Commerce Department’s 
exports-to-jobs formula). 

 
 
 

  
    www.mass.gov/export 

 
 

 
 
 

The Massachusetts Small Business Development Center Network is a partnership of the U.S. Small Business Administration 
and the Massachusetts Office of Business Development through the 

University of Massachusetts Amherst, Isenberg School of Management. 
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Massachusetts Export Center 

 

 
 
 
 
 
 

 

 
 
 

Total Export Impact Reported by Mass Export Center Clients, 2009-2011: 
 

$616,007,854 
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Massachusetts Export Center 

 

          

    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
“With the assistance provided to us by the 
Massachusetts Export Center, we now sell 
our products in over 60 countries 
worldwide.” 
 

Brooke Fishback – Health Enterprises, Inc. 
North Attleboro 

 
 

 
 

 
“The Massachusetts Export 
Center has been a crucial 
resource to Atlas Devices 
since we first sought to 
expand our business 
through exporting, and it 
continues to be an integral 
partner to our company 
years later as an 
established exporter. No 
matter your experience in 
exporting, the Export 
Center is the best!” 

Bryan Schmid –  
Atlas Devices, LLC 

Boston 

 

“The team at the Massachusetts 
Export Center has deep experience in 
how U.S. based companies can do 
business in some of the most complex 
emerging markets in the world. For 
the last 5 years they have helped us 
achieve our sales goals by identifying 
new distributors and creating value 
for our company through developing 
a growth-focused distribution sales 
channel. Thank you!” 
 

Mark Beucler – Keystone Dental 
Burlington 

 
“The Massachusetts 
Export Center provided 
a high quality market 
assessment within a very 
reasonable timeframe. 
We continue to utilize 
their services as we 
develop our export 
plans.” 
 

Gretchen Effgen – Zipcar 
Cambridge 

 

 
“We lost a major overseas partner 
and 25% of our sales, but the 
Massachusetts Export Center 
helped us replace almost all of the 
loss.”   

 
Mike Schmidt – VenMill Industries 

Uxbridge 
 

 
“We never knew about the services of the 
Massachusetts Export Center and are 
continually surprised by the level of service 
and commitment we’ve received.” 

 

Kat Wojylak – Draper Therapies 
Canton 

 

“The Massachusetts Export Center provided us with a wealth of 
information regarding both export and import of our products. 
They cited regulatory statutes and helped us better negotiate 
the export landscape. They were always just a phone call away, 
provided answers quickly, and have even come to our site to 
discuss specific export examples. Extremely professional 
service!”                       

James Holbrook – OPK Biotech LLC 
                                                                                                         Cambridge 
 

”The Massachusetts Export Center is 
a world-class resource in our own 
backyard!” 

Lawrence Gordon –  
Cold Chain Technologies 

Holliston 

“The Massachusetts Export 
Center’s Compliance 
Alliance initiative is a cost-
effective addition to our 
internal compliance 
operation by allowing us 
to benchmark what others 
in industry are doing to 
comply with export 
regulations, and picking 
up best practices to help 
make our compliance 
program stronger.” 
 

Dirk Petersen –  
AMETEK Aerospace 

Wilmington 
 

 
 

 
“We have found the Massachusetts 
Export Center easy to work with and 
very helpful in locating potential 
overseas distributors.” 
 

Kevin McLaughlin – Flexoconcepts 
Plymouth 

 

2011 CLIENT TESTIMONIALS 



Massachusetts Small Business Development Center Network 

Massachusetts Export Center 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The Massachusetts Small Business Development Center Network is a partnership of the U.S. Small Business Administration and the 

Massachusetts Office of Business Development through the 
University of Massachusetts Amherst Isenberg School of Management. 

 

“The Massachusetts Export Center was extremely 
responsive and helpful to us as we prepared to go to 
a foreign trade show. They put together a very 
exhaustive list of potential clients as well as local 
competitors, and we made excellent use of the 
information during our visit.” 

 
David Schowalter – Alden Labs 

Holden 
 
 
 

 
 

 
“The Massachusetts Export 
Center provided our 
company with a list of 
potential distributors in our 
target overseas markets. The 
work done was extremely 
comprehensive and 
thorough.” 
 

George Herzlinger –  
Belmont Instrument Corporation 

Billerica 

 
“We are delighted to be 
members of the 
Massachusetts Export Center’s 
Compliance Alliance.  
Membership is a valuable tool 
in helping us to maintain our 
export compliance program 
and stay current with recent 
developments in the dynamic 
and ever-changing world of 
export compliance.  It’s a 
great resource!” 
 

Susan Bicknell –  
Allegro MicroSystems 

Worcester 

 
“The Massachusetts Export 
Center is exemplary and has 
helped us gain knowledge to 
move forward with our export 
plans.” 
 

 
Scott Channell –  

National Vinyl LLC 
Chicopee 

 
”The Massachusetts Export 
Center assisted our company 
in writing an export 
compliance manual. This tool 
has turned out to be 
invaluable for our business.”  
 

Mary West –  
ARAMARK Uniform & Career 

Apparel, LLC 
Norwell 

 
“A small business needs all of 
the help it can get, in all 
facets of business. The 
Massachusetts Export Center 
has always been readily 
available, knowledgeable, 
and willing to go the extra 
mile to help our company.” 

 
Heidi Reslow –  

Templer Systems, LLC 
Chelmsford  

 

Massachusetts Export Center  
2011 Activities & Accomplishments 

 
1,083 Companies Assisted 

 

224 In-Depth Client Cases 
 

8,037 Hours of Direct Assistance  
Provided to Client Cases 

 

25 Export Seminars Organized and Held 
 

829 Companies Attending Export Training 
 

$240,835,328 in Export Sales  
Generated for Clients 

 

www.mass.gov/export 
 

 

 
“The Massachusetts Export 
Center provides the highest 
level of consulting service, in 
the most time efficient 
method I have ever 
experienced.” 

 
Daniel Nanigian –  

Nanmac Corporation 
Framingham 

 
 

 
“The Massachusetts Export Center was great! We 
received custom in-house training at our facility that 
answered all of our exporting questions, and they 
always make themselves available whenever other 
problems may arise.” 
 

Najwa Lamnii – Bioscale, Inc. 
Lexington 

 



ATTACHMENT B 

 
During fiscal year 2012 MSBDC programs received a total of $1,204,286.00 in funding from The 
Commonwealth of Massachusetts, $507,286 via line item budget 7007-0800 and $500,000 from the 
Massachusetts Growth Capital Corporation.  $187,000 of those funds was utilized as cash match for 
Federal Funds from the Department of Defense to operate the statewide Procurement Technical 
Assistance Center which leveraged $269,647 in Federal funds from DLA. (Attachment B1 shows the 
detailed expenditures state funds for the period 10/1/11-6/30/12.) $ 1,107,286 in state funds leveraged 
a total of $ 2,172,398 in Federal funding from the U.S. Small Business Administration and were used to 
fund the 6 regional offices and Export Center operations at 4 sites across the Commonwealth for the 
period 10/1/11-6/10/12. (Attachment B2 shows the expenditures by program and line item for the 
period.) The Federal accounts will be closed out in early November and the detailed expenditures filed 
at that time. 
 
During the Year the PTAC program was audited by the Inspector General’s office. The results were a 
clean audit with no findings. (A copy is attached as Attachment B3.)  
 
 



STATE ACCOUNTS FY 2012

FINAL

To:  Department of Business Development

Home Project Grant #: S13550000000040(139716)S13550000000047

Procurment Technical Assistance Center/ MSBDC

Project Period   10/1/11 - 6/30/12

Period Covered by Report:  October 1, 2011 - June 30, 2012

PTAC TOTAL

S13550000000047

Salaries 130,243.89 130,243.89

Fringe 47,932.63 47,932.63

03 Salaries

Travel

Contractual

Supplies

Admin/Tel/Postage/Print

Write off Umass -85.31 -85.31

Indirect Costs 8,908.79 8,908.79

TOTAL 187,000.00 187,000.00

george/sba_dbt fldr



STATE ACCOUNTS FY 2012

FINAL

To:  Department of Business Development

Home Project Grant #: S13550000000040(139716)

Massachusetts Small Business Development Center Network

Thirty-Second Year:  October 1, 2011 - June 30, 2012 Project Period   10/1/11 - 6/30/12

Period Covered by Report:  October 1, 2011 - June 30, 2012

08/09/12

State Western Mass Western MA Boston Southeast Government Home

Office Regional Export Int'l Trade Int'l Trade Regional Sales Account

DBD DBD DBD DBD DBD DBD DBD

139716 139717 139718 139719 139720 139721 139722 139716

S13550000000040 S13550000000041 S13550000000042 S13550000000043 S13550000000044 S13550000000045 S13550000000046 S13550000000040

Salaries 239,772.22 190,710.17 58,697.23 51,555.35 27,878.79 104,989.73 64,943.35 738,546.84

Fringe 87,916.29 70,048.39 21,433.15 18,915.77 10,379.55 38,718.05 23,889.77 271,300.97

03 Salaries 0.00

Travel 3,658.97 1,612.22 5,271.19

Contractual 0.00

Supplies 0.00

Admin/Tel/Postage/Print 2,167.00 2,167.00

Consultants 0.00

IT Equipment Maint. 0.00

TOTAL 333,514.48 260,758.56 80,130.38 70,471.12 38,258.34 145,320.00 88,833.12 1,017,286.00

george/sba_dbt fldr
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