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Cho cong nhan Massachusetts:
Lam thé nao dé xin cho Phuc lgi bao hiém that nghiép Cho Chd nhan
Massachusetts:

Dudi Luat lao ddng va Dao tao clia nha nuéc,ban duoc yéu cau dé cung cap cho mét bansao clia cudn sach nay cho mdi nhanvién
cla ban dang bj vinh vién hay tam thoi tadchviéc. Xinvui long dién théng tin dudi day:

Tén Chd nhan/Tén hang S8 Tai khodn DUA giao cho hang (EAN)

S& ID clalién bang (khéng bat budc) Dia chj (ma DUA nén glri yéu cautich viéc va thdng tin tién luvong)

Bao hiém that nghiép la gi?

Bao hiém that nghiép (Ul) 1a mdt chuong trinh tam thoi bao vé thu nhap cho ngudi lao dong bi mat viéc lam ctia ho khéng phai do 16i
cla riéng minh, nhung c6 thé lamviéc, san sanglamviéc va tim viéc lam. Kinh phi cho cac | gi ich dén tir sw ddng gép quy phi cua cac
hdng cho Bd hd tro that nghiép (DUA); khong duoc khau trir tir tién lwong clia cdng nhan.

Khi ndo ban nén nép don xin tro’ that nghiép?

Néu ban d3 duoc tach khoi lamviéc, hodclichtrinh lamviéc cia ban da dwgcgiam, ban nén xin i ich trong tudn dau tién ma ban
hoantoan hodc phan nita that nghiép. Yéu cau clia ban s& bat dduvao ngay chliinhat cla tuan lich ma yéu cau cla ban dwoc ndp.
Ngay nay duoc goi la Ngay khang dinh hiéu dung. Ch& doi hon mot tuan & yéu cauloiich sétri hodn swkhdi ddu cla yéu cauva loi
ich clia ban cé thé khéng dwoc tra tién trong tudn (s) that nghiép xay ra trwdc tuan ndp don.

Lam thé& nao d& ndp don xin tro cdp that nghiép:
Chung t6i cam két cung cap cho ban dich vu nhanh chéng va lich sy. Muc tiéu cla ching tdi 13 ddm baorang ban cé thé xintro cap
modt cach nhanh chdéng va hiéu qua. Chi cadn lamtheo cdcbuwdcsau:

Hay chuan bj san cac thoéng tin sau:

e SG An Xinh X3 Hoi

¢ Ngay sinh (thang, ngay, nam)

e Djachinha,so dién thoai va dia chi thu dién tlr (néu cd)

e Cho du ban d3 ndép don yéu ciu bdi thwdng that nghiép tai Massachusetts, hodc trong cac tiéu bang khac trong 12 thang qua

e Tén va diachiclatit ca cichingban d3 lamviéc chotrong sudt 15 thang qua, va ngay thang ban lamviéc cho mbi chl nhan. Néu
ban dang mé& lai mot don xin cil, hdy chuin bj d8 cung cap cac théng tintwong tu cho bat ky cdng viéc ban d3 lam k& tir yéu caulan
cudicung claban .

e Gidyxuadtquanclaban- hinh thirc DD-214, thanh vién 4 (néu ban d3 dugc tach ra tir dich vu quan sy véi batky chi nhdnh cla céc
lwc lwgngvii trang My trong vong 18 thang qua)

e NE&u ban d3 lam viéc cho chinh phi lién bang trong vong 18 thdng qua, hinh thirc SF-8 va / hodc SF-50 trao choban béico quan
chinh phd cda ban tai thoi diém tach viéc.

¢ Ly dotaisaobankhdng con lamviéchodcly do tai saogi® clia banda bjgiam
* Ngay lamviéc cudi cung

e Tén, ngay thdng ndmsinhvasdan sinhxa héi cla batky tré em phu thudc ma ban cé dinh xin chung vao yéu cau bdi thudng
e S8 thé xanh hodcxac minhrang ban dd dd diéu kién hop phap dé lamviéc tai Hoa Ky,
va rang ban da diéu kién dé bat dau mot cong viéc mai.

Chon phuong phap thuin tién nhit cho ban:

Cé haicachbancéthé xincaclgiich.

St dung Ul Online:
Ul Onlinela antoan, dé& st dung, hé thdng ty phuc vu. Néu banchon st dung Ul Online, ban s& dién cacthdng tin Onlineva (rng dung
mdt may vi tinh két n&i Internet. N&u ban khéng cé may vi tinh, thdm vién thu vién dia phwong hodc trung tdm huéng nghiép One-
Stop dé slrdung may vi tinh cong khai mién phi .

Xin bang cach dung Ul Online (md7 ngay 6:00 gir sang—10:00 gid chidu):
1. Lén www.mass.gov/dua va chon Ul Online for Claimants.
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2. S&u dé chon Apply for Benefits Khi ban ndp don xintro cap thdt nghiép |1an dautién, bansé dwoc yéu cdunhipsdan sinh x3 hoi
(SSN), tao mét mat khau, va chon mdt cau hdi bdo matva cdutrd |&i. Diduquan trong 1a ban phdi nhd mat khiu va cau hdi bao
mat va cautrd |&i.Bans&slr dung s& SSN va mat khau ctia ban dé vao Ul Online mdi tuan dé yéu cautién that nghiép cla ban.
Néu ban quén mat khau, ban cé thé thiét laplai né bdngcach nhanvao Forget Password, tra [&i cdc cau hdi bao mat, va chon mot
mat khau mai.

3. Hoan tattitca cacthdng tin yéu cau. Bans& nhan dugc mot thong bdo xdc nhansaukhi banndp don xin cla ban. Néu don xin
cla banbj gidndoan, ban cé thé quaytrd lai va hoan thanh nd trwdc 10:00 chidu ngay thi Bay trong tuan do..

Meo: Hay nhé cung cap sé dién thoai va diachi thw diéntk - n6 sé gitip chiing ti lién lac v&i ban d& dang hon néu cé nhitng cau hoi

vé don claban. —_—

Xin bang dién thoai sir dung Trung tam TeleClaim:

DE& ndp don xintrg cap qua dién thoai (8:30 sdng- 4:30 chiéu Th Hai dén Thr Sau):

1. Goi Trung tdm TeleClaims& mién phi 877-626-6800: tir m3 vung 351,413, 508, 774,

va 978, hodc 617-626-6800 tir bat ky m3 vung khac.

2. Chon tiéng Anh hodc ngdn ngit khac.

3. BA&m1-xintrg cAp.Nhap s6 SSN va ndm sinh.Bansau dé s& duoc két néi vai

mot daily, ho s&18y cacthdng tin canthiét d& ndp don yéu cauclaban.

) Néusé cudian sinh xahoi [Ngay duoc giao goi TeleClaim Ia:
Lwu y: Trong thoi gian cao diém tir The Haidén Th¢ Thir nam, cudc goi lich trinh co thé‘du’c_yc sap xép, cuaban la:
cung cap wu tién cho ngwoi goi dwa trén cac chlr so cudi cung cla so6 an sinh xa hoi. Biéu nay gidp -

dam bao ban vanhiing ngudi khac cé thé goi vao TeleClaim Trung tam mét céch kip thoi. Vui long 0,1 Thu hai
kiém tra lich trinh & bén phai truwdc khi goi : 23 Thir ba
Lam thé& nao dé tao ra hoic thay d6i Ma S6 ca nhan (PIN) cho TeleCert: 2 5 s e
Khi bannép don xintrg cadp qua dién thoai lan dautién, bansé dugc yéu cau 7.8,9 Tha nam
dé tao rama PIN clia ban. Néu trwdc day ban da taora ma PINva khéng nhé ——————— —
Bat ky chi¥ s6 cudi cung Tht sau

nd, hodccan thay d6i ma PIN cGa ban, goi dworng day dichvu PIN tai 617-626-
6943.Dich vy duworng day PIN sansang dé dung bay ngady mot tuan tir 6:00 gid sdng-10:00 gio chiéu. Ban s& can mot dién thoai bam
s6 dé s dung dich vu dudng day PIN. Luu y: Xin lwuy rang dién thoai théng minh véi ban phim QWERTY déi khi khong hoat dong khi
trad |&i cdc cdu hoi bao mat. Thay vao d6, st dung mot dién thoai di ddng hodc dién thoai dwdng day binh thuwdng.

M3t Bao lau dé xir ly mot yéu cau méi?

Phai mat khodng 3-4 tuan dé x&r Iy mdt yéu cau méi. Néu ban dwgcxac dinh 13 hdi d0 didu kién cho cacloiich, bansé nhan dugc chi

tra cho nhi*rng tudn ma ban dwoc hudng, ngoai trir tudn dau tién, d6 13 mot thoi gianchd doi theo Luat yéu cautiéu bang

Massachusetts.

Lam thé& nao dé yéu cau tién tro cap hang tuan cia ban:

B3t ddu vaongay chd nhat sau khi ban ndp don xin tro cap, ban phaiyéu cautién trg cdp cla ban (ddng ky hodcxdc nhan da diéu

kién chocaclgiichtro cdp)hangtuan. Tién chitrd cho bantrong tuan trudc dd, sau khi banyéu ciulgiichva ching téi d3 xdcdinh

rangban duoc hudng. Yéu cauchitra tro cap:

1. Lén www.mass.gov/dua, chon Ul Online for Claimants. Sau d6 ddng nhap vaotai khoan clia ban s dung s6 SSN va mat khduma
ban da tao. Chon Request Benefit Payment va trd |¢i cdc cdu hoi.

2. Goi chodichvu ty dong TeleCert tai 617-626-6338. Theo tiéng néi nhac nhé va tra |&i cac cau hdi bangcach sirdungban phim
trén dién thoai clia ban. TeleCert cé san bingtiéng Anh , tiéng Tay Ban Nha ,tiéng B6 Dao Nha, va tiéng Hoa.

Lam thé& nao dé& xin cho cac lgi ich ngoai ti€u bang:

Néu ban lamviéc & Massachusetts va d3 chuyén sangtiéu bang khac, banvan cé thé duoc hwdng lgiich. giich loai nay yéu cau boi
thuwong lién bang. boi thwong lién bang tudntheo Luat Massachusetts nhu'néu ban van con sdngtrong Commonwealth. Ban cé thé
nop don xinyéu cau bdi thudng that nghiép lién bangbing cach sirdung Ul Online hodc goi Trung tam TeleClaim.

Can giup do?

Néu ban cé bat ky cdu héi lién quan dén diéu kién clia banhodccanhd tro xintro cap that nghiép, hdy xem xét céc cau hdi thudng

gap trén trang web cla ching t6i tai www.mass.gov/dua hodc goi Trung tdm TeleClaim.

chuong trinh Co' hdi binh ding chd nhan .
Hb tro va cacdich vy phu tro dwoc cung cadp theo yéu ciucho ngudi khuyét tat.
Cho khi&m thinh dich vu chuyén tiép, hdygoi 711.
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