Moaaua 3anpocoB 0 BbiNAAaTe eXXeHeaeNbHbiX Nocobuii uepes TeleCert

[na nogaym 3anpocos O BbiniaTe exXeHeaebHbIX NOCObUIA Bbl MOXKeTe Nob30BaThecsa AMHuen TeleCert
[enapTameHTa BbinnaT no 6e3paboTtuue wrata Maccauycetc (DUA). YTobbl BOCNO/1b30BaTbCA 3TOM IMHUEN,
3BOHMUTE no TenedoHy 617-626-6338 B toboe Bpema mexay 5:00 n 22:00 exxeaHeBHO.

Mpw nogaye 3anpoca o BbinsaTe Balwero nocobus yepes TeleCert Bam NnoHagobuTcA Baw Homep
coumanbHoro obecneyeHma n npuceoeHHbI DUA 4-3HauHbIM NepCcoHanbHbIA MAEHTUPUKALMOHHBIA HOMEP
(PIN). Ecnm y Bac HeT PIN nau Bbl ero 3abbinn, no3BoHUTe no tenedoHy J/InHmum Bbibopa PIN 617-626-6943.

DUA o6HoBMAN nepeyeHb 3agaBaembix TeleCert Bonpocos. MorKanyicra, BHUMaTeNbHO NPOCAyLIainTe
BOMPOC A0 KOHUa, NpeKae Yem OTBeTUTb Ha Hero. HanomuHaem, YTo Ha BONPOCbI cneayeT Aasatb
npasausbie oTBeTbl. OCHOBHbIE BONPOCbI NPUBEAEHDbI HUXKE. B 3aBMCMMOCTM OT Ballero OTBETa Ha Kaxaui
13 BOMPOCOB Bam MOTYT 334aTb AONONHUTENbHbIE BOMPOCHI.

Ecnm Bbl aonyctunm owmnbKy nam xotute, YyTobbl BONPOC NOBTOPUIU, HAXKMUTE KHOMKY *.

OcHoBHble Bonpocbl TeleCert:
1. PaboTanu v Bbl U NOAYYaNu nv 3apaboTHYIO NAaTy B TeueHMe Heaenu ¢ (0ama socKkpeceHba moli Hedenu, Ha
Komopyto nodaH 3anpoc) no (dama cybbomesl moli Hedenu, Ha Komopyro NooaH 3anpoc)?
(Ecnu otBeT — «[a», HaxkmuTe 1. Ecan «Het», HaxkmuTe 9.)
2. Mpepnaranun N1 Bam HOBYIO paboTy B TeueHMe Hedenu ¢ (0ama 8ocKpeceHbA moli Hedesu, Ha Komopyo
nodaH 3anpoc) no (dama cy6bomel moli Hedesnu, Ha KOMopyo NOOAH 3apPoc)?
(Ecnu otBeT — «da», HaxkmuTte 1. Ecnm «Het», HaxkmuTe 9.)
3. bBpocanu nu Bbl paboTy B TeueHUe Hegenu ¢ (0ama sockpeceHbs moli Hedenu, Ha Komopyto NoOaH 3anpoc) no
(0ama cy660mer moli Hedenu, Ha Komopyo NOOaH 3anpoc)?
(Ecnun otBeT — «da», HaxkmuTte 1. Ecnm «Het», HaxkmuTe 9.)

4. bBbinn N Bbl BPEMEHHO YBOIEHbI C PaboTbl B TeueHUe Hedenu ¢ (0ama sockpeceHbs moli Hedesnu, Ha
Komopyto nodaH 3anpoc) no (dama cybbomel moli Hedesnu, Ha KOMopyto NOAAH 3anpoc)?

(Ecnu otBeT — «da», HaxkmuTe 1. Ecnm «HeT», HaxmuTe 9.)

5. bBblan v Bbl OTCTpaHeHbl OT paboTbl (YBOJIEHbI) B TeYeHUe Hegenu ¢ (0ama eockpeceHbs moli Hedenu, Ha
Komopyto nodaH 3anpoc) no (dama cybbomel moli Hedesnu, Ha KOMopyto NOAAH 3anpoc)?

(Ecnu otBeT — «da», HaxkmuTte 1. Ecnm «HeTt», HaxmuTe 9.)

6. MNopaBanu v Bbl 3asBIEHME O MOJIYYEHUMN WU NOAYYAIN N J0XO04, O KOTOPOM MpeKae He coobLanm Ham,
Hanpumep nocobure No MHBAMMAHOCTU, OTNYCKHOE NOCObUE MM KomneHcauus paboTHUKY B TeYeHUe Heaenu
¢ (0dama eockpeceHbs moli Hedesnu, Ha Komopyto NodaH 3anpoc) no (dama cy6bomsi moli Hedenu, Ha
Komopyto nodaH 3anpoc)?

(Ecnu otBeT — «[a», HaxkmuTe 1. Ecan «Het», HaxkmuTe 9.)

7. bBbian nn Bbl cnocobHbl paboTaTb B TeueHe Heaenu ¢ (dama 8ocKkpeceHba moli Hedesu, Ha Komopyo NooaH
3anpoc) no (dama cy6bomesi moli Hedesnu, Ha KOMopyro NooaH 3anpoc)?

(Ecnu otBeT — «[a», HaxkmuTe 1. Ecnm «HeT», HaxkmuTe 9.)

8. bBblan nu Bbl roToBbI K paboTe B TeueHWe Heaenu ¢ (dama sockpeceHba moli Hedesnu, Ha Komopyto NodaH
3anpoc) no (dama cy6bomsi moli Hedesnu, Ha KOmopyro NooaH 3anpoc)?

(Ecnvm otBeT — «[a», HaxkmuTe 1. Ecnm «HeT», HaxmuTe 9.)

9. MWckanu nu Bbl paboTy B TeueHne Hegenu ¢ (dama eockpeceHbs moli Hedenu, Ha Komopyto NodaH 3anpoc) no
(6ama cy66o0mbi molii Hedenu, Ha KOmopyto MOOAH 3anpoc)?

(Ecnu otBeT — «Aa», HaxkmuTe 1. Ecnm «HeT», HaxkmuTe 9.)




Mone3Hasa nHpopmaumsa o sawem 3anpoce

OdononHutenbHasa nHpopmauma o Bawem 3anpoce

¢ Bce nepsble BbINaTbl MO 3aNpOCy OCYLLECTBAATCA BYMaXKHbIM YEKOM. Bce AanibHeNLmMe BbiNAaThbl
6yayT ocywecTBnaTbes Mo Ha AebeToBYO KapTOUKY, IMH60 NPAMbIM 3a4MC/IEHUEM Ha CYET B
3aBMCMMOCTU OT M36PAHHOIo BaMM METOAa BbINAaTbI.

e Ecnu Bbl He BbIBpanu Nnpsmoe 3a4nc/ieHme Ha CYET B KaYecTBe MeToAa BbIN/iaTbl, TO BaM MPULLAOT
nebetosyto KapTouky MasterCard [lenapTameHTa Bbinaat no 6espabortuue (DUA), BbinyLEeHHYIO
6aHKom Bank of America. YTo6bl aKTMBM3MPOBaATL Bally KAaPTOUKY, N03BOHUTE B CnyKby paboTbi €
KnneHTamm Bank of America no tenedoHy 1-855-898-7292. Yto6bl 3aMeEHUTb KAPTOUKY UAN COOOLWNTL O
ee noTepe Unu Kpaxe, obpatuteck B Cnyxby paboTbl C KNMEeHTamM No Bonpocam AebeToBbIX KapToyeK
no tenepoHy 1-855-898-7292.

* Bbl MOXKeETE NPOBEPUTH CUTYaLMIO C BalWMM 3aNpPOCOM C NoMoLbto cuctembl Mb-OHNaliH No agpecy
www.mass.gov/dua. MomHuTe, 4To 06paboTKa HOBOro 3anpoca 3aHMMaeT oKoo 3 Heaenb. Ecnm B
OTHOLWIEHMM BaLLEro NpaBa Ha y4yacTue B AaHHOM Nporpamme BO3HUKHYT Kakne-nnmbo Bonpocsl, To AN1A
peweHuna 3Tux sonpocos DUA pgosxkeH byaeT 3anpocuTtb MHGoOpMaLmio y Bawero 6bislero
paboTogaTtens.

[dononHutenbHble BONPOCHI?

Ecnn Bam HeEoH6X0AMMO NOAATb 3asiB/IEHME O NOJTYYEHMM Nocobuma no 6e3paboTule Uan y Bac ecTb Kakme-
nmbo BoNpoChl N0 NOBOAY TEKYLLEro 3anpoca, Bbl MOXKeTe BOCN0/1b30BaTbCA cuctemon Mb-OHnanH no
aapecy www.mass.gov/dua. Ecam Bbl XOTUTE NEPeroBopuTh C areHToM, No3BoHMTe B Haw LleHTp TeleClaim
no tenepoHy 877-626-6800 nnn 617-626-6800. [lo 17 asrycra 2013 roga Hawa cny*kba paboTbl €
KNMEHTAMK AENCTBYET MO NperKHemMy npoasieHHomy rpadumky ¢ 7:30 go 19:00.

YT106bI AaTb BO3MOKHOCTb KaXK40MY 3BOHALLEMY NeperoBopuTb C areHTom 6e3 Heob6xoa4MMOCTU A0NTO
¥OATb UK CNYLIATb CUTHAN «3aHATO», MPOCMM cobtoaaTb HUKenpuseaeHHbIV rpadumk. bnarogapum Bac 3a

TepneHue.
Ecnm nocnegHAan uudpa Bawero Homepa couuanbHoro obecneveHus: [eHb ans 380HKa B TeleClaim:
0,1 NMoHenenbHUK
2,3 BTOpPHMK
4,5,6 Cpepa
7,8,9 YeTteepr
Noban nocneagHas umdpa MaTtHnua
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