WorkKeys:
o An Overview:

Background: WorkKeys is a set of three assessments that have been adopted by the
State for all 11th grade students beginning with school year 2010-2011. Unlike the
SBA’s or HSGQE, Workkeys assess career readiness skills in three areas as outlined
below:

The Assessments:

» Reading for Information test measures the skill people use when they read and
use written text in order to do a job. The written texts include memos, letters,
directions, signs, notices, bulletins, policies, and regulations. It is often the case
that workplace communications are not necessarily well-written or targeted to
the appropriate audience. Reading for Information materials do not include
information that is presented graphically, such as in charts, forms, or blueprints.

= Applied Mathematics test measures the skill people use when they apply
mathematical reasoning, critical thinking, and problem-solving techniques to
work-related problems. The test questions require the examinee to set up and
solve the types of problems and do the types of calculations that actually occur in
the workplace.

o This testis designed to be taken with a calculator. A formula sheet that
includes all formulas required for the assessment is provided. While
individuals may use calculators and conversion tables to help with the
problems, they still need to use math skills to think them through.

*» Locating Information test measures the skill people use when they work with
workplace graphics. Examinees are asked to find information in a graphic or insert
information into a graphic. They also must compare, summarize, and analyze
information found in related graphics.

o The skill people use when they locate, synthesize, and use information
from workplace graphics such as charts, graphs, tables, forms,
flowcharts, diagrams, floor plans, maps, and instrument gauges is a
basic skill required in today's workforce.
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Scores: A WorkKeys score is determined by the number of questions answered
correctly. There is no penalty for guessing. The skill level descriptions illustrate the
skills that you have achieved and can apply on the job or in training.

Level Scores:
Employers use level scores to decide who to hire and promote. Level scores are based on
WorkKeys job profiles—a snapshot of the skills needed for a particular job.

Scale Scores: Scale scores are used by educators to show growth in skills over time.
Scale scores are not used for hiring or promotion decisions

Conversion Tables

Below are the conversion tables for the Scale Scores corresponding to’ Level Scores
for WorkKeys tests for which Scale Scores are available. These conversions apply
across all forms of the tests listed.

Conversion Tables Scale Scores to Levels

Applied Mathematics

Reading for Information

Locating Information

Scale Score Level

Scale Score Level

Scale Score Level

65-70 <3 65-72 <3 65-71 <3
71-74 3 73-74 3 72-74 3
75-77 4 75-78 4 75-79 4
78-81 5 79-81 5 80-86 5
82-86 6 82-84 6 87-90 6
87-90 7 85-90 7

Students scoring 3 or above on all three assessments earn a National Career
Readiness Certificate based on their lowest assessment score. Students may choose
to retake one of the assessments to raise the level of their certificate:

= Lowest Score of 3: Bronze NCRC
=Lowest Score of 4:
= Lowest Score of 5:
= Lowest Score of 6:
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What is the National Career Ready Certificate (NCRC)?

Students and adults can earn an NCRC - national career readiness certificate - by
taking WorkKeys® assessments in three key skill areas: reading for information,
applied math, and locating information (in visual formats). These are the entry-level
academic skills that employers say are most needed. The assessments measure the
ability to apply what someone has learned in and out of school to the workplace.

The front of the CRC shows the name, date, and ACT national registration number.

NATIONAL
CAREER READINESS
CERTIFICATE"

The State of Alaska awards a
SIHVER

National Career Readiness Certificate to

Joseph P. Sample

In recognition of verified skills in Applied Mathematics,
Locating Information, and Reading for Information

ALASKA
CAREE R*REA DY Certificat: #]102E3SAMPLE ACI“

Ioue Duie /30711
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The back of the NCRC shows the skills the person has demonstrated by his/her score levels on
the three assessments.

Through March 1, 2011, over 10,000 Alaskans have now earned National Career
Readiness Certificates! Of these, 2,216 are Bronze, 5,161 Silver, 2,619 Gold, and 67 have
earned the Platinum Level NCRC, which is the newest and highest level attainable. The
Platinum Level requires scores of at least Level 6 on all three WorkKeys tests.

Congratulations to all Alaskans who have earned their NCRCs!!
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Alaskan Employers who Use NCRC Certificates

. BP uses WorkKeys for hiring Process Technicians
. Operating Engineers requires Apprenticeship applicants to have a minimum
level 4 on all 3 WorkKeys assessments

3. State of Alaska Accounting Clerk job class was Profiled and Silver NCRC is
now accepted as meeting minimum qualifications to apply

4. State of Alaska Office Assistant I was Profiled and a Bronze NCRC is now
accepted as meeting minimum qualifications

5. Construction Academy participants statewide are using the NCRC as a pre-
requisite for getting into the Academy

6. MASST (Mature Alaskans Seeking Skills Training) worker trainees in Job
Centers are all working in CR 101 and getting their NCRC’s

7. NANA Management Services (NMS) uses WorkKeys and NCRC

8. GCI has added a link on their careers introduction page to include the Alaska
Career Ready client brochure. Some of their entry-level jobs include
preference for the NCRC.

9. ABC (Associated Builders and Contractors) added WorkKeys Applied
Mathematics Level 4 as an option to meet the math requirement.

10.AJEATT Inside Wireman Apprenticeship Program in Anchorage accepts
WorkKeys Applied Math Level 6 as an option to meet the math requirement.
Applicants are encouraged to get their NCRC. Also, Students who need to
improve their math skills can use CR 101 to prepare for a math class in their
own computer lab.

11.Alaska Teamster-Employer Service Training Trust asks all applicants to
obtain a score of 4 or better on the WorkKeys assessments to add to their
application packet.

12.Plumbers & Pipefitters — Applicants for the Apprenticeship program must
take the WorkKeys assessments and score at; Reading for Information Level
4, Applied Mathematics Level 5, and Locating Information Level 4, prior to
their application submission

13.IBEW - encourage applicants get their NCRC although it is not required
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