TAB 1 

EXECUTIVE SUMMARY

CAREER CENTER PERFORMANCE REPORTS

Quarter Ending June 30, 2005

Contents

Career Center Highlights

Statewide Performance Highlights

Table 1:  Connecting Claimants to Career Centers

Table 2:  Labor Exchange Performance

Table 3:  Veterans Performance

Table 4:  Title I Performance

Table 5:  Trade Adjustment Assistance Performance

August 15, 2005

TAB 1 – EXECUTIVE SUMMARY

Career Center Performance Reports
Quarter Ending June 30, 2005
CAREER CENTER HIGHLIGHTS

· Career Centers provided service or outreach to 12,300 employers, up from 11,800 in FY2004.  Tab 2, Table 1
· Career Centers served 181,000 job seekers, up from 165,000 in FY2004.  Tab 3, Table 1
· 99.8% of permanently separated claimants were required to attend a Career Center Seminar, up from 51.2% in FY2004.  Table 1
· The 86,000 claimants required to attend the seminar was a 79% increase over the 48,000 in FY2004.  Table 1

STATEWIDE PERFORMANCE HIGHLIGHTS
· Labor Exchange entered employment rate of 62% and employment retention rate of 83% are well above 100% of the FY05 national performance goals 58% and 72%.  Table 2
· Veterans Grants attained 100% or higher on all 23 performance goals.  Table 3
· Title I programs will pass all 17 performance goals and will attain 100% or higher on 13 performance goals.  Table 4
· Trade Adjustment Assistance for the April-June quarter the TAA Reemployment Rate 88% and Retention Rate 90% exceeded the performance goals of 70% and 88% while Wage Replacement Rate at 87% was just below the 90% goal.  Table 5
TAB 1 – EXECUTIVE SUMMARY
Career Center Performance Reports
July 1, 2004 – June 30, 2005

Table 1- Connecting Claimants to Career Centers

	
	July - Sept
	Oct – Dec Cumulative
	Jan- Mar Cumulative
	Apr – Jun Cumulative

	FY05
	
	
	
	

	Permanently Separated Claimants
	20,528
	41,535
	66,598
	85,728

	# Required to Attend CC Seminar
	20,463
	41,404
	66,467
	85,597

	Percentage Required to Attend CC Seminar
	99.7%
	99.7%
	99.8%
	99.8%

	FY04
	
	
	
	

	Permanently Separated Claimants
	26,525
	46,665
	74,003
	93,308

	# Required to Attend CC Seminar
	7,891
	16,883
	30,090
	47,782

	Percentage Required to Attend CC Seminar
	29.7%
	36.2%
	40.7%
	51.2%

	FY03
	
	
	
	

	Permanently Separated Claimants
	29,144
	56,729
	90,509
	115,997

	# Required to Attend CC Seminar
	7,274
	13,524
	22,103
	30,250

	Percentage Required to Attend CC Seminar
	25.0%
	23.8%
	24.4%
	26.1%
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Career Center Performance Reports
July 1, 2004 – June 30, 2005
Table 2 – Labor Exchange Performance 

	a
	b
	c
	d
	f

	PERFORMANCE
MEASURES
	  FY05Q1   Actual
	  FY05Q2   Actual
	  FY05Q3   Actual  
	  FY05Q4   Actual  

	
	ETA-9002C Column A

	 1.Entered Employment Rate      Goal 58%
	58%
	56%
	61%
	62%

	 2.Employment Retention Rate   Goal 72%
	86%
	78%
	82%
	83%


1. Entered Employment and Employment Retention Rates are based solely on wage record matching.

2. National goals for the Labor Exchange, as described in WIA Communication 04-59, are 58% Entered Employment Rate for job seekers and 72% Employment Retention Rate for job seekers.  

3. The U.S. Department of Labor is not expected to develop a policy for negotiating state performance goals for the Labor Exchange before FY07. 

4. Four Rolling Quarters Reporting

Labor Exchange registrants in four rolling quarters are reported each quarter.  The Labor Exchange report period rolls forward one quarter in each report period, dropping one quarter of registrants and picking up a new quarter of registrants.  FY05 performance is evaluated based on the four quarter period July 1, 2004 - June 30, 2005. 

See Tab 12 for cohorts reported.
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July 1, 2004 – June 30, 2005
Table 3 – Veterans Performance 

	a
	 
	b
	 
	c
	 
	d
	 
	e
	 
	f

	 
	 
	 
	 
	10/1/03 -
	 
	1/1/04 -
	 
	4/1/04 -
	 
	7/1/04

	 
	
	FY05
	
	9/30/04
	
	12/31/04
	
	3/31/05
	
	6/30/05

	 LABOR EXCHANGE MEASURES
	 
	Goal
	 
	Actual
	 
	Actual
	 
	Actual
	 
	Actual

	    All Veterans:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	  1 Job Seeker Entered Employment Rate
	 
	53%
	 
	58%
	 
	56%
	 
	62%
	 
	62%

	  2 Job Seeker Employment Retention Rate
	 
	67%
	 
	80%
	 
	78%
	 
	82%
	 
	83%

	  3 Job Seeker EE Rate After Staff Assisted Service
	 
	60%
	 
	58%
	 
	56%
	 
	62%
	 
	62%

	   Disabled Veterans:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	  4 Job Seeker Entered Employment Rate
	 
	52%
	 
	49%
	 
	48%
	 
	53%
	 
	53%

	  5 Job Seeker Employment Retention Rate
	 
	55%
	 
	74%
	 
	72%
	 
	76%
	 
	78%

	  6 Job Seeker EE Rate After Staff Assisted Service
	 
	52%
	 
	49%
	 
	48%
	 
	53%
	 
	53%

	DVOP GRANT MEASURES
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	    All Veterans:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	  7 Job Seeker Entered Employment Rate
	 
	58%
	 
	59%
	 
	58%
	 
	63%
	 
	63%

	  8 Job Seeker Employment Retention Rate
	 
	78%
	 
	78%
	 
	77%
	 
	81%
	 
	83%

	  9 Job Seeker EE Rate After Staff Assisted Service
	 
	58%
	 
	59%
	 
	58%
	 
	63%
	 
	63%

	10 Job Seeker EE Rate After Case Management
	 
	57%
	 
	58%
	 
	56%
	 
	63%
	 
	64%

	   Disabled Veterans:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	11 Job Seeker Entered Employment Rate
	 
	48%
	 
	47%
	 
	48%
	 
	51%
	 
	53%

	12 Job Seeker Employment Retention Rate
	 
	70%
	 
	69%
	 
	70%
	 
	75%
	 
	78%

	13 Job Seeker EE Rate After Staff Assisted Service
	 
	48%
	 
	47%
	 
	48%
	 
	51%
	 
	53%

	14 Job Seeker EE Rate After Case Management
	 
	49%
	 
	50%
	 
	50%
	 
	53%
	 
	54%

	LVER GRANT MEASURES
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	    All Veterans:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	15 Job Seeker Entered Employment Rate
	 
	61%
	 
	60%
	 
	59%
	 
	64%
	 
	64%

	16 Job Seeker Employment Retention Rate
	 
	81%
	 
	82%
	 
	80%
	 
	83%
	 
	85%

	17 Job Seeker EE Rate After Staff Assisted Service
	 
	61%
	 
	61%
	 
	59%
	 
	64%
	 
	64%

	    Recently Separated:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	18 Job Seeker Entered Employment Rate
	 
	65%
	 
	73%
	 
	67%
	 
	71%
	 
	69%

	19 Job Seeker Employment Retention Rate
	 
	83%
	 
	84%
	 
	81%
	 
	86%
	 
	90%

	20 Job Seeker EE Rate After Staff Assisted Service
	 
	66%
	 
	73%
	 
	67%
	 
	72%
	 
	69%

	   Disabled Veterans:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	21 Job Seeker Entered Employment Rate
	 
	53%
	 
	52%
	 
	51%
	 
	57%
	 
	56%

	22 Job Seeker Employment Retention Rate
	 
	76%
	 
	80%
	 
	74%
	 
	76%
	 
	78%

	23 Job Seeker EE Rate After Staff Assisted Service
	 
	52%
	 
	52%
	 
	51%
	 
	58%
	 
	57%

	1. Veteran performance goals are negotiated annually between DCS and the Veterans Employment and Training Service (VETS) of the USDOL-ETA Regional Office.

2. Goals are set for all veterans served at Career Centers, as well as for veterans served by the Local Veterans Employment Representatives (LVER) Grant and the Disabled Veterans Outreach Program (DVOP) Grant.

3. Data for this report was drawn from the federal quarterly reports ES9002 and VETS200.  

See Tab 12 for cohorts reported.  
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Career Center Performance Reports
July 1, 2004 – June 30, 2005
Table 4 - Title I Performance

	a
	b
	c
	d
	e
	f
	g

	PERFORMANCE
MEASURES
	State

Goal
	FY05Q1  Actual
	FY05Q2   Actual
	FY05Q3   Actual
	FY05Q4   Actual
	YTD Actual as a Percent of Goal

	ADULT
	
	
	
	
	
	

	  1.Entered Employment Rate
	74%
	78.9
	80.0
	77.9
	80.4
	112%

	  2.Six Months Retention Rate
	82%
	81.7
	80.6
	80.2
	81.3
	103%

	  3.Earnings Gain
	$3,500
	$3,538
	$3,322
	$3,352
	$3,986
	114%

	  4.Employed with Credential Rate
	60%
	73.5
	70.1
	69.9
	72.5
	121%

	DISLOCATED WORKER
	
	
	
	
	
	

	  5.Entered Employment Rate
	80%
	84.0
	86.1
	81.9
	84.6
	108%

	  6.Six Months Retention Rate
	89%
	89.4
	88.5
	88.7
	89.1
	101%

	  7.Earnings Replacement Rate 
	94%
	81.4
	79.3
	81.0
	85.8%
	94%

	  8.Employed with Credential Rate
	60%
	75.4
	75.9
	73.3
	76.1
	133%

	OLDER YOUTH
	
	
	
	
	
	

	  9.Entered Employment Rate
	66%
	58.6
	64.3
	62.5
	66.7
	100%

	10.Six Months Retention Rate
	79%
	75.6
	80.1
	81.8
	80.5
	107%

	11.Earnings Gain
	$2,700
	$2,938
	$2,926
	$3,404
	$3,092
	115%

	12.Employed with Credential Rate
	50%
	40.6
	41.4
	38.1
	41.7
	83%

	YOUNGER YOUTH
	
	
	
	
	
	

	13.Skill Attainment Rate
	77%
	85.3
	87.9
	85.4
	84.7
	112%

	14.Diploma/GED Attainment Rate
	57%
	51.4
	47.2
	49.6
	49.3
	86%

	15.Twelve Months Retention Rate
	58%
	53.9
	53.7
	56.0
	56.7
	98%

	CUSTOMER SATISFACTION
	
	
	
	
	
	

	16.Avg Participant Index Score
	75.0
	79.6
	79.2
	80.5
	81.0
	108%

	17.Avg Employer Index Score
	72.0
	70.9
	69.5
	72.5
	72.8
	101%


1. Local performance based on the four quarters reported above will not be final until the FY2005 WIASRD file is drawn August 29 which will include data entered after June 30.  The quarterly report reflects that Massachusetts Career Centers statewide will meet or exceed goals on 13 performance measures and achieve passing levels or better on the remaining 4 measures.  

2. Percent of Goal Categories:

	
	· 100% or higher:
	Meet or Exceed

	
	· 80%-99%:
	Pass

	
	· Below 80%:
	Fail



3. Entered Employment and Employment Retention are based on wage record matches and on supplemental information gathered through follow-up services and recorded in job seeker records in MOSES.
See Tab 12 for cohorts reported.
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Table 5 – Trade Adjustment Assistance Performance

	a
	b
	c
	d
	e
	f
	g

	
	FY05

National 
Goal
	FY05Q1
Oct-Dec  Actual
	FY05Q2   Jan-Mar

Actual
	FY05Q3   Apr-Jun

Actual
	FY05Q4   Jul-Sep


	Q3 Actual as a Percent of Nat’l Goal

	Exiters Reported
	
	203
	291
	285
	tbd
	

	PERFORMANCE MEASURE
	
	
	
	
	
	

	Entered Employment Rate
	70%
	80%
	83%
	88%
	tbd
	125%

	Six Months Retention Rate
	88%
	85%
	82%
	90%
	tbd
	102%

	Earnings Replacement Rate 
	90%
	79%
	80%
	87%
	tbd
	97%


tbd = to be determined

1. FY2005 performance for the Trade Adjustment Assistance program will be based on the TAA fiscal year period of October 1, 2004 - September 30, 2005.

2. Each quarterly Trade Act Participant Report (TAPR) includes records for only one quarter.

3. TAA and Title I dislocated workers use the same performance measure definitions.  Entered Employment and Employment Retention are based on wage record matches and on supplemental information.  Earnings Replacement is based on solely on wage records.

FY2005 TAA Performance Cohorts

	Quarter of Exit
	Reporting Quarter

	July - September, 2003
	October - December, 2004

	October - December, 2003
	January - March, 2005

	January - March, 2004
	April - June, 2005

	April - June, 2004
	July - September, 2005











































































