
 
 
 
 

TAB 10 
FY05 LABOR EXCHANGE PERFORMANCE MEASURE SUMMARY BY WIB AREA 

Quarterly Report Period Ending 6/30/05 
 
 
 

PARTICIPATION SUMMARY 
 

Chart 1:  Populations Served Participation Summary 
 
 

OUTCOME SUMMARY 
 

Chart 2:  Job Seeker Measures 
 
Chart 3:  UI Claimant Measures 
 
Chart 4:  Veteran Measures 
 
Chart 5:  Disabled Veteran Measures 
 
Chart 6:  DVOP/LVER Veteran Measures 
 
Chart 7:  DVOP/LVER Disabled Veteran Measures 

 
 
 
 
 
 

 
Data Source:  Labor Exchange Quarterly Report Data (ETA 9002 and VETS200) 
Compiled by Performance and Reporting Department, Massachusetts Division of Career Services Report Date:  8/12/2005 
 



1% 6%1%7%69% 133 602 146 710  6,761  9,861 South Coastal 
1% 4%1%6%58% 96 456 129 713  7,514  12,922 North Shore 
2% 8%2%10%67% 162 699 174 873  5,791  8,622 North Central Mass 
0% 3%1%5%78% 56 365 78 610  9,194  11,753 Metro South West 
1% 4%1%6%63% 158 929 206 1,242  13,263  21,204 Metro North 
0% 3%1%6%57% 63 406 91 898  8,149  14,359 Lower Merrimack Valley 
0% 2%1%5%45% 66 419 119 1,002  9,631  21,434 Hampden 
0% 3%1%5%48% 46 242 66 482  4,639  9,578 Greater New Bedford 
1% 4%1%5%63% 75 371 89 505  6,145  9,767 Greater Lowell 
1% 6%1%9%52% 62 332 68 452  2,741  5,270 Franklin/Hampshire 
1% 5%1%7%63% 140 840 167 1,127  10,767  17,077 Central Mass 
1% 5%1%7%52% 45 202 50 284  2,261  4,354 Cape Cod, Vineyard, Nantucket 
1% 3%1%6%65% 46 157 71 391  4,017  6,154 Brockton 
0% 3%1%5%66% 61 403 76 613  8,720  13,145 Bristol 
0% 2%1%4%59% 108 399 170 912  12,984  21,863 Boston 
1% 8%1%8%46% 44 363 48 391  2,222  4,832 Berkshire 
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COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

ROLLING FOUR QUARTER PERIOD FROM JULY 1, 2004 - JUNE 30, 2005 
 

CHART 1: JOB SEEKER PARTICIPATION SUMMARY

6,844 4% 1,262 1%  1,507 1% 5%9,910 58% 104,717  180,650  STATE WIDE TOTALS



Entered Employment Rate Base (Column B):  Job Seekers who registered from 07/01/2003-06/30/2004 excluding those with wages in the first or second quarter after registration that are with the same 
employer in the quarter prior to registration.  
 
Entered Employment Number (Column C):  Job Seekers in the EE Rate Base who have wages in the first or second quarter after their registration quarter that are not with the same employer in the quarter 
prior to registration.  
 
Employment Retention Rate Base (Column E):  Job Seekers who registered from 01/01/2003-12/31/2003 who have wages in the first and third quarter or second and fourth quarter after their registration 
quarter that are not with the same employer in the quarter prior to registration.  
 
Employment Retention Number (Column F):  Job Seekers in the Employment Retention Rate Base who have wages in the first and third quarter or second and fourth quarter after their registration quarter 
that are not with the same employer in the quarter prior to registration.

COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

 
CHART 2: JOB SEEKER OUTCOME SUMMARY

83%63%

82%65%North Shore  4,051 4,963 6,243 9,671 

83%65%North Central Mass  2,627 3,169 3,821 5,863 

86%61%Metro South West  3,558 4,123 4,963 8,112 

85%59%Metro North  5,927 6,961 8,627 14,620 

82%62%Lower Merrimack Valley  4,434 5,399 6,964 11,225 

81%55%Hampden  5,620 6,915 8,844 16,131 

83%70%Greater New Bedford  2,864 3,456 4,863 6,904 

84%64%Greater Lowell  3,335 3,975 5,024 7,801 

83%66%Franklin/Hampshire  2,238 2,692 3,067 4,661 

83%66%Central Mass  5,380 6,456 7,904 11,938 

80%59%Cape Cod, Vineyard, Nantucket  1,416 1,773 2,237 3,770 

82%61%Brockton  1,485 1,805 2,245 3,657 

84%67%Bristol  3,775 4,495 6,084 9,139 

81%57%Boston  6,388 7,860 9,863 17,198 

82%70%Berkshire  1,625 1,981 2,374 3,369 
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83%62% 53,600  64,493 80,988  130,804 STATE WIDE TOTALS 

South Coastal  3,297 3,958 4,754 7,603 



Entered Employment Rate Base (Column B):  Job Seekers who registered from 07/01/2003-06/30/2004 excluding those with wages in the first or second quarter after registration that are with the same 
employer in the quarter prior to registration.  
 
Entered Employment Number (Column C):  Job Seekers in the EE Rate Base who have wages in the first or second quarter after their registration quarter that are not with the same employer in the quarter 
prior to registration.  
 
Employment Retention Rate Base (Column E):  Job Seekers who registered from 01/01/2003-12/31/2003 who have wages in the first and third quarter or second and fourth quarter after their registration 
quarter that are not with the same employer in the quarter prior to registration.  
 
Employment Retention Number (Column F):  Job Seekers in the Employment Retention Rate Base who have wages in the first and third quarter or second and fourth quarter after their registration quarter 
that are not with the same employer in the quarter prior to registration. 

COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

 
CHART 3: UI CLAIMANT OUTCOME SUMMARY

85%64%

84%66%North Shore  2,267 2,689 3,515 5,342 

86%69%North Central Mass  1,636 1,911 2,311 3,361 

87%62%Metro South West  2,645 3,036 3,691 5,939 

87%64%Metro North  3,566 4,108 5,106 7,941 

85%65%Lower Merrimack Valley  2,648 3,107 3,929 6,071 

84%68%Hampden  2,802 3,322 4,139 6,122 

87%75%Greater New Bedford  1,563 1,799 2,300 3,066 

86%66%Greater Lowell  1,963 2,272 2,890 4,408 

86%67%Franklin/Hampshire  1,200 1,403 1,624 2,442 

86%68%Central Mass  3,308 3,832 4,721 6,978 

86%68%Cape Cod, Vineyard, Nantucket  696 811 1,013 1,496 

85%65%Brockton  898 1,059 1,356 2,082 

87%67%Bristol  2,384 2,754 3,544 5,277 

83%60%Boston  3,699 4,459 5,683 9,460 

88%75%Berkshire  892 1,019 1,114 1,484 
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86%66% 31,003  36,104 44,806  68,125 STATE WIDE TOTALS 

South Coastal  2,117 2,479 2,938 4,591 



Entered Employment Rate Base (Column B):  Job Seekers who registered from 07/01/2003-06/30/2004 excluding those with wages in the first or second quarter after registration that are with the same 
employer in the quarter prior to registration.  
 
Entered Employment Number (Column C):  Job Seekers in the EE Rate Base who have wages in the first or second quarter after their registration quarter that are not with the same employer in the quarter 
prior to registration.  
 
Employment Retention Rate Base (Column E):  Job Seekers who registered from 01/01/2003-12/31/2003 who have wages in the first and third quarter or second and fourth quarter after their registration 
quarter that are not with the same employer in the quarter prior to registration.  
 
Employment Retention Number (Column F):  Job Seekers in the Employment Retention Rate Base who have wages in the first and third quarter or second and fourth quarter after their registration quarter 
that are not with the same employer in the quarter prior to registration.

COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

 
CHART 4: VETERAN OUTCOME SUMMARY

83%61%

78%62%North Shore  249 321 346 562 

82%64%North Central Mass  297 361 413 642 

88%61%Metro South West  224 254 287 469 

85%57%Metro North  381 446 498 876 

88%61%Lower Merrimack Valley  294 336 416 677 

83%62%Hampden  293 353 418 669 

80%67%Greater New Bedford  227 283 278 417 

84%62%Greater Lowell  237 281 297 481 

88%69%Franklin/Hampshire  156 178 197 284 

83%65%Central Mass  401 484 567 869 

80%56%Cape Cod, Vineyard, Nantucket  129 162 189 335 

81%59%Brockton  92 114 130 222 

83%71%Bristol  230 277 329 462 

82%61%Boston  391 478 524 863 

85%69%Berkshire  183 216 213 309 
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83%62% 3,426  4,115 4,655  7,515  STATE WIDE TOTALS 

South Coastal  268 323 361 593 



Entered Employment Rate Base (Column B):  Job Seekers who registered from 07/01/2003-06/30/2004 excluding those with wages in the first or second quarter after registration that are with the same 
employer in the quarter prior to registration.  
 
Entered Employment Number (Column C):  Job Seekers in the EE Rate Base who have wages in the first or second quarter after their registration quarter that are not with the same employer in the quarter 
prior to registration.  
 
Employment Retention Rate Base (Column E):  Job Seekers who registered from 01/01/2003-12/31/2003 who have wages in the first and third quarter or second and fourth quarter after their registration 
quarter that are not with the same employer in the quarter prior to registration.  
 
Employment Retention Number (Column F):  Job Seekers in the Employment Retention Rate Base who have wages in the first and third quarter or second and fourth quarter after their registration quarter 
that are not with the same employer in the quarter prior to registration.

COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

 
CHART 5: DISABLED VETERAN OUTCOME SUMMARY

75%56%

83%49%North Shore  29 35 44 90 

75%64%North Central Mass  48 64 74 116 

79%62%Metro South West  23 29 38 61 

82%46%Metro North  56 68 75 162 

83%58%Lower Merrimack Valley  35 42 46 79 

80%54%Hampden  37 46 51 95 

73%56%Greater New Bedford  30 41 40 71 

81%45%Greater Lowell  25 31 34 75 

63%69%Franklin/Hampshire  12 19 22 32 

75%54%Central Mass  41 55 63 117 

80%48%Cape Cod, Vineyard, Nantucket  20 25 36 75 

71%62%Brockton  15 21 26 42 

84%58%Bristol  27 32 42 73 

78%47%Boston  62 79 71 151 

77%61%Berkshire  23 30 27 44 
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53% 566 438 77%630  1,184 STATE WIDE TOTALS 

South Coastal  46 61 63 112 



Entered Employment Rate Base (Column B):  Job Seekers who registered from 07/01/2003-06/30/2004 excluding those with wages in the first or second quarter after registration that are with the same 
employer in the quarter prior to registration.  
 
Entered Employment Number (Column C):  Job Seekers in the EE Rate Base who have wages in the first or second quarter after their registration quarter that are not with the same employer in the quarter 
prior to registration.  
 
Employment Retention Rate Base (Column E):  Job Seekers who registered from 01/01/2003-12/31/2003 who have wages in the first and third quarter or second and fourth quarter after their registration 
quarter that are not with the same employer in the quarter prior to registration.  
 
Employment Retention Number (Column F):  Job Seekers in the Employment Retention Rate Base who have wages in the first and third quarter or second and fourth quarter after their registration quarter 
that are not with the same employer in the quarter prior to registration.

COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

 
CHART 6: VETERANS SERVED BY DVOP/LVER OUTCOME SUMMARY

82%62%

75%62%North Shore  184 245 267 431 

82%66%North Central Mass  241 295 339 516 

88%62%Metro South West  153 174 173 280 

85%57%Metro North  248 292 344 599 

89%63%Lower Merrimack Valley  189 212 235 375 

86%67%Hampden  195 227 242 362 

79%66%Greater New Bedford  154 194 159 242 

84%62%Greater Lowell  194 230 234 380 

87%70%Franklin/Hampshire  108 124 111 158 

83%67%Central Mass  318 385 451 678 

82%57%Cape Cod, Vineyard, Nantucket  117 142 168 297 

86%59%Brockton  44 51 62 105 

86%69%Bristol  177 206 236 344 

81%57%Boston  143 176 212 370 

85%69%Berkshire  178 210 205 298 
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83%63% 2,667  3,197 3,472  5,503 STATE WIDE TOTALS 

South Coastal  166 203 238 385 



Entered Employment Rate Base (Column B):  Job Seekers who registered from 07/01/2003-06/30/2004 excluding those with wages in the first or second quarter after registration that are with the same 
employer in the quarter prior to registration.  
 
Entered Employment Number (Column C):  Job Seekers in the EE Rate Base who have wages in the first or second quarter after their registration quarter that are not with the same employer in the quarter 
prior to registration.  
 
Employment Retention Rate Base (Column E):  Job Seekers who registered from 01/01/2003-12/31/2003 who have wages in the first and third quarter or second and fourth quarter after their registration 
quarter that are not with the same employer in the quarter prior to registration.  
 
Employment Retention Number (Column F):  Job Seekers in the Employment Retention Rate Base who have wages in the first and third quarter or second and fourth quarter after their registration quarter 
that are not with the same employer in the quarter prior to registration.

COMMONWEALTH OF MASSACHUSETTS - DIVISION OF CAREER SERVICES
LABOR EXCHANGE QUARTERLY PERFORMANCE SUMMARY: PERIOD ENDING 06/30/2005 (9002 AND VETS200) 

 
CHART 7: DISABLED VETERANS SERVED BY DVOP/LVER OUTCOME SUMMARY

70%59%

81%49%North Shore  25 31 39 79 

75%64%North Central Mass  44 59 70 109 

89%61%Metro South West  16 18 27 44 

83%46%Metro North  45 54 56 123 

86%59%Lower Merrimack Valley  30 35 36 61 

85%60%Hampden  28 33 36 60 

71%56%Greater New Bedford  22 31 28 50 

81%48%Greater Lowell  22 27 32 67 

64%70%Franklin/Hampshire  9 14 16 23 

73%52%Central Mass  33 45 52 100 

82%46%Cape Cod, Vineyard, Nantucket  18 22 33 71 

58%61%Brockton  7 12 17 28 

86%56%Bristol  24 28 35 62 

84%41%Boston  36 43 41 100 

76%62%Berkshire  22 29 26 42 
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53% 486  78%378538  1,006 STATE WIDE TOTALS 

South Coastal  28 40 46 78 




