
OPERATION HELPING HANDS 
KEY SERVICE PROVIDERS 
CONTACT INFORMATION 

 
ORGANIZATION   TELEPHONE NUMBER WEBSITE
Alabama Unemployment Assistance 1-866-234-5382 http://dir.alabama.gov/ 
American Red Cross 1-800-975-7585 http://www.redcross.org/ 
American Red Cross (MA) 1-800-564-1234 http://bostonredcross.org/Hurricane 
Battered Women’s Hotline 1-800-992-2600  
Commission for the Blind 1-800-989-4411  
Commission for the Deaf and Hard of 
Hearing 

1-800-882-1155  

Community Health Centers – Primary 
Care 

 www.massleague.org

Department of Housing (MA) 1-617-573-1150 http://www.mass.gov/dhcd
Department of Mental Health 1-617-626-8000 http://www.mass.gov/
Department of Mental Retardation 1-617-727-5608 http://www.mass.gov/
Department of Veterans’ Services 1-617-210-5480 http://www.mass.gov/
Department of Social Services 1-800-543-7508  
Disaster Resource Center   1-800-293-4031
Domestic Violence Hotline – SafeLink 1-877-785-2020  
Executive Office of Elder Affairs 1-800-243-4636 http://www.mass.gov/
Federation for Children with Special 
Health Care Needs 

1-800- 331-0688  

FEMA  1-800-621-FEMA (3362) http://www.fema.gov/ 
1-800-462-7585 (Hearing Impaired) 

Greater Boston Food Bank 1-617-427-5200  
HIV Hotline 1-888-855-9324  
Hospitals  www.mhalink.org/public/mahospitals/index.cfm 
Louisiana Unemployment Assistance 1-800-818-7811 http://www.laworks.net
Massachusetts Unemployment 
Assistance 

1-877-626-6800 http://www.detma.org/

MassHealth (Medicaid) 1-800-841-2900 http://www.mass.gov/masshealth
One Stop Centers 1-617-626-5300 www.detma.org/WSCareercenters.htm
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(Training/Employment) 
Parental Stress Hotline 1-800-632-8188  
Project Bread 1-800-645-8333  
Rape Crisis Counseling 1-800-870-5905  
Rape Crisis Counseling – Boston Area 1-617-492-7273  
Rape Crisis – Llamanos – Spanish 1-800 -223-5001  
Registry of Motor Vehicles 1-617-351-4500  http://www.mass.gov/rmv/
Samaritans 1-800-893-9900  
School Enrollment 1-781-338-6294  
Social Security Administration 1-800-772-1213 http://www.ssa.gov/ 
Substance Abuse 1-800-327-5050  
United Way 1-800-231-4377  
WIC Program 1-800-942-1007 N/A 
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