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One-Stop Career Center Survey for Enhancing Employment Services to 
Individuals with Disabilities (MICEO Grant) 

 
 

Background Information 
 
1. Name:        Date of Survey:   
  
 Career Center Location: 
 
Instructions: Place cursor in front of the box and double click, select the , click on the Insert button 
(located at the bottom of the dialog box) and then click on the Close button. 
 
2. Please select the program that you work for. 
  DPN         New Perspectives     BSR  
 
3.      Please select the following programs that you have worked with. Check all that apply. 
  DPN      New Perspectives             BSR  
 
4. How many years have you worked at the One-Stop Career Center? 
  Less than 1 year      1– 4 years        5 or more years   
  
5. How many years have you worked with individuals with disabilities?  
  Less than 1 year      1– 4 years    5 or more years        Never  
  
6.  How many times over the past three months have you worked with individuals with disabilities? 
 1–7 Times              8–15 Times           16–23 Times       Never  
  
 
7. We anticipate that the training will consist of the following topic items listed below. Please review 

the list below and select those that you consider to be areas of need in your local area.  Check all 
that apply.  Please place two √’s next to those topics that represent strong needs in your area.   

   
 Promoting local partnerships among all the WIA partners and work collaboratively in order to 

assist these targeted populations on securing employment   
 

 Expanding outreach to the business community and employers in order to identify and post job 
vacancies that are appropriate for these target populations 
 

 Educating businesses about alternative work arrangements and work incentive programs for 
the disabled 
 

 Increasing general understanding of the essential functions of a job (job analysis focus and job 
accommodations) 
 

 Increasing ADA education to the business community 
 

 Increasing marketing strategies for targeted populations 
 

 Increasing staffs knowledge on work incentive programs for the disabled 
 

Technical assistance on workplace accommodations 
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 Small business tax credits and architectural/transportation tax deductions 
 

 Strategies on developing or expanding upon a Local Business Leadership Network 
 

 Developing customized employment options for individuals with disabilities 
 

 Providing employer guidance on understanding the ADA 
 

 How to implement a local train the trainer program in your Career Center  
 

   
 
8.   What additional trainings would you like?  Please explain below: 
 
 
 
 
 
 
9. What do think the potential barriers are when trying to promote employment opportunities for the 

disabled?  Check all that apply. 
 

 Employer’s attitudes   
 

 Limited qualified candidates’   
 

 A limited amount of employers wanting to hire the disabled  
 

 Other, please explain:  
 
 
 
 
 

10. What do think the potential barriers are in your Career Center when working with an individual 
with a disability? 

 
 Limited knowledge of how to work with a disabled customer 

 
  Limited knowledge of their job skills 
 

 Career Center staff attitudes 
 

  Other, please explain: 
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11. As you begin the train the trainer program and implement it within your Career Center what  
            resources or local support would you need? 
 
  
 
 
 
 
 
12.   What other type of suggestions would you like to make regarding the train the trainer program  
            that we are developing?  

 
 

 
 
 
 
 
 
Thank you for completing this survey and please return it via email to Pat Bruno at pbruno@detma.org. 
Please complete by Nov. 3, 2006. If you have any questions or comments please contact: 
 
 
Pat Bruno, LICSW 
Program Coordinator 
DCS / New Perspectives Program 
Telephone: 781-932-5517 
Fax: 781-932-5566  
 

mailto:pbruno@detma.org

