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To:  Chief Elected Officials 

Workforce Investment Board Chairs 
Workforce Investment Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Associate Directors 
DCS Field Managers 

 
cc: WIA State Partners 
 
From: David W. Mackley, Director 
 Department of Workforce Development 
 
Date: June 19, 2007 
  
Subject: Changes in MOSES Version 24.0 
___________________________________________________________________________ 
 
Purpose: To provide Local Workforce Investment Boards, One-Stop Career Center 

Operators and other local workforce investment partners with information 
regarding changes to be implemented in MOSES Version 24.0.  Version 24.0 will 
be released to MOSES users when they sign onto MOSES on Monday, June 25, 
2007. 

 
Action  
Required: IT Coordinators, MOSES Local Experts and One-Stop Career Center managers 

should ensure that all MOSES users in their local areas have a copy of the 
document, Description of Changes in MOSES Version 24.0, which is found in the 
following section.  Additional instruction regarding use of the New Barriers Tab 
(see Section 2, below), will be issued separately. 

 
Effective: June 25, 2007 
 
Inquiries: Questions about the MOSES application should be directed to the MOSES Help 

Desk at 617-626-5656.  Also, indicate Issuance number and description.   
 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 

 



Description of Changes in MOSES Version 24.0
 
The key MOSES 24.0 changes are: 
 
1. JOB SEEKER SEARCH CHANGES 
 

a. Job Seeker Search Criteria – The order of the Search Criteria was changed so that the 
Job Seeker ID is the first item on the list. 

 
  MOSES 23 – SSN is first    MOSES 24 - Job Seeker ID is first 

  
 

b. Job Seeker Search Results – In MOSES 24 there is new confidentiality for the display 
of Social Security Numbers.  The first 5 digits of real SSNs are masked with ###-##. 

 
In MOSES 23 the Search Results displayed the entire Social Security Number: 

 

 



 
In MOSES 24 the Search Results screen has new confidentiality for Job Seeker Social 
Security Numbers: Real SSNs are masked with ###-## covering up the first five digits of 
the SSN.  Pseudo SSNs (starting with 999 or 888) will display all nine digits. 

 

 
 

If you want to see the hidden SSN#, select the record and put you cursor over the 
hidden SSN.  The hidden SSN will display all 9 digits in a “fly-over” image.  This 
image will display for 5 seconds and will then disappear from the screen.   

 

 
 

c. SSN Confidentiality on the Job Seeker record – In MOSES 24 the SSN on the Job 
Seeker record will also be masked by ###-##.  To view the hidden SSN place your 
cursor over the hidden SSN.  The fly-over image will display for 5 seconds and then 
disappear from the screen. 

 

 
 



 
2. BARRIERS CHANGES 
 
The Barriers have been moved from the Job Seeker Eligibility Criteria Tab and from the 
Case Plan to a Barriers Tab on the Job Seeker Full Tab so that barriers to employment and 
notes will be located in only one place.  Check off the appropriate barriers and enter a note in the 
following format: name of barrier and note, date note is entered, and staff ID or initials. 
 

 
 
Changes to the Current (Build 23) Case Plan and Eligibility Criteria Barriers 
 
• The following barriers have been eliminated; these were available for the now defunct WTW 

program. 
o Non English HS Diploma 
o Disabled family Member 
o Enterprise Zone/Poverty Level 
o 10% Not Poor Work History 
o 10% Reading Math > 8.9 

 
• The Case Plan Barriers had a notes section for each barrier; the new barriers tab only has one 

notes section for all barriers.  All notes that were recorded on the case plan tab will be 
converted to the new notes section. 

 
• Barriers are no longer related to a case plan(s).   One set of barriers will be recorded for each 

applicant.  
 
• New barriers added: 

o DSS Youth 
o DYS Youth 
o Runaway and Homeless are now separate barriers



 
• Duplicate Case Plan and Eligibility Barriers were converted/mapped as follows: 

o Disability w/Impediment to Employment  Disability 
o Limited English Language Proficiency  Limited English Proficiency 
o Offender  Offender 
o Displaced Homemaker  Displaced Homemaker 
o Homeless/Runaway  Homeless  AND Runaway 
o Poor Work History  Work History 
o Pregnant/Parenting Youth  Pregnant/Parenting Issues 
o Substance Abuse  Substance Abuse (formerly Alcohol/Substance Abuse) 
o Youth Requiring Additional Assistance  Youth Requiring Additional Assistance 
o Foster Child  Foster Child 
o Public/Subsidized Housing  Housing 
o Below Grade Level  Below Grade Level 
o Lack of Self Sufficiency  Lack of Self Sufficiency 
o No High School Diploma  Limited Basic Education 

 
Note:  The most recent case plan barriers will be converted to the new barriers tab. 
 
See Attachment A, Using the New Barriers Tab, for a detailed explanation of how to use 
the Barriers Tab in MOSES Version 24.  This will be issued as a separate document. 
 
3. VETERANS CHANGES 
 

a) Changes to the Job Seeker Basic Screen – Military - “Other Eligible” – Under 
Military, if you click on Military = No and Other Eligible = Yes, you will get the 
following prompt: “Do not check Other Eligible unless the job seeker is the spouse 
and/or dependent child of a veteran killed in combat or of a 100% disabled veteran 
whose disability is service connected.  Other Eligible refers to military privileges, 
NOT to programs for MOSES.” 

 

 
 

 



 
b) Veterans Program Enrollment – This has been added to the list of Programs on the Job 

Seeker Basic screen.  When you click on DD214 Verified on the Full – Military 
Information tab you will be prompted to enroll the Veteran in the Veterans Program.  

 

 
 

c) When you click on DD214 Verified on the Full Tab – Military Information Tab you 
will now get a Veterans Program Pop-up Message, “This applicant is not enrolled in 
the Veterans Program.  Would you like to enroll the applicant now?  Yes or No”   

 

 
 

If you click on “Yes” MOSES will enroll the applicant in the Veterans Program with the 
current date recorded in the History folder. 
 

 
 

d) The DD214 Verified Fields on the Full – Military Information Tab cannot be edited 
once you click on Verified. 



 

 
 

e) “Orientation – Transitional Assistance Program (TAP)” has added to the General 
Services menu. 

 

 
 

f) “Supportive Services – Referred from Vocational Rehab” and “Referred to 
Vocational Rehab” have been added to the General Services menu. 

 

 



 
4. CHANGES TO JOB SEARCH / JOB READY (JSJR) 
 
“JSJR returned to DTA/Exit Reason” has been added to General Services for JSJR 
participants who have been returned to DTA.  Select the appropriate reason. 
 

 
 
5. TRADE WAIVERS 
 
Two of the reasons for Trade waivers that were listed for MOSES 23 have been removed. 
 

 



6. CASE MANAGEMENT CHANGES 
 

Case Management Changes – When you changed or deleted a task or goal in MOSES 
23 Case Management MOSES would remind you to document the reason why you 
changed or deleted this task or goal, and then MOSES would take you to the General 
Services screen to add an Outcome or Enhancement.  In MOSES 24 you will get the 
reminder to document the reason, but you will not automatically get the General 
Services Detail screen. 

 
Reminder to document reasons to change or delete a task or goal: 
 

 
 

In MOSES 24 you will not automatically get the General Service – Outcomes / 
Enhancements screen: 

 

 
 



7. CHANGES TO THE CAREER CENTER SPECIFIC PROGRAMS LIST 
 

The programs list is now in alphabetical order.  When you click on the Career Center 
button on the Job Seeker Basic screen to get the list of Career Center Specific Programs for 
your Career Center the programs will now be listed in ascending order. 

 

 
 

 
 

 
 
8. CHANGES TO EMPLOYER RECORDS AND JOB ORDERS 
 

a) Job Orders – the “Send to AJB” (America’s Job Bank) check box has been 
changed to “Send to JobCentral”.  The America’s Job Bank web site will shut 
down on 6/30/2007 and will be replaced by JobCentral. 

 
 MOSES 23 Job Orders – to AJB  MOSES 24 Job Orders – to JobCentral 

  
 

b) Employer Advanced Search – Employers with Open Job Orders only 



Users can now narrow the employer search to specify only those with Open Job Orders.  
In this example we searched for all Boston Career Link employers with open job orders. 

 

 
 

 
 

All of the employers in the Search Results for Boston Career Link have at least one open 
job order.  MOSES will display the first 50 employers.  Click on the MORE button to get 
more that 50 to display. 

 

 
 



 
9. CHANGES TO MOSES HELP – LINKS 
 

The Links menu is now one list in alphabetical order.  You can scroll down or click on a 
letter to get to that section on the list.   

 

 
 
Click on M for Massachusetts links, N for NAICS, Z for Zip Code 

 
 

 
10. THE TRANSITION FROM AMERICA’S JOB BANK (AJB) TO JOBCENTRAL 
 



a) America’s Job Bank will cease operations on July 1, 2007.  www.ajb.org 
 

 
 
 

b) JobCentral is replacing America’s Job Bank  www.jobcentral.com 
 

 
 
The Department of Workforce Development and the Division of Career Services are coming to 
closure on how we will accommodate employers who have been using AJB to satisfy federal 
contract compliance requirements.   
  

http://www.ajb.org/
http://www.jobcentral.com/


We will be able to offer options for employers with single or multiple job postings through an 
agreement between the DWD/DCS and DirectEmployers Association, a non-profit association 
providing these services under an agreement with the National Association of State Workforce 
Agencies (NASWA).  Of course, they can post single jobs directly on TalentQuest. 
  
DirectEmployers will offer the following job posting options on its JobCentral National Labor 
Exchange at no cost to employers.  
  

1) Post individual job openings for display on the JobCentral.com website. 
2) DirectEmployers can index the employer’s corporate career website to identify job 

openings and display this information on the JobCentral website.  The URL for this 
service is: http://www.jobcentral.com/indexingrequest.asp.  

3) Upload job postings via bulk file transfers for display on the JobCentral web site (as 
previously done with AJB), if indexing is not an option.   

  
We will be sending out a letter to each AJB employer.  AJB provided us with the list of 
employers posting jobs to their web site.  We also will post this information on our JobQuest and 
TalentQuest web sites.  
 
We will direct job seekers coming to JobQuest to JobCentral; so that all jobs are available to 
them (we will be doing a nightly upload from MOSES to JobCentral, as we now upload to AJB). 
 
 
Reminder:  With every new MOSES Build, the STAFF NAME (MOSES User ID) will not 

pre-fill when users log onto MOSES.  Users must enter their STAFF NAME in 
the block on the Welcome to MOSES sign-in screen, along with their password 
and the last four digits of their Social Security number. The MOSES Staff ID is 
generally the first letter of the user’s first name and the first 4 letters of the user’s 
last name.  Some IDs have a number on the end (JSMIT, JSMIT2, JSMIT3). 

 
 

http://www.jobcentral.com/indexingrequest.asp
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