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To:

Chief Elected Officials

Workforce Investment Board Chairs
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Title I Administrators

Career Center Directors

Title | Fiscal Officers

DCS Associate Directors

DCS Field Managers

cc: WIA State Partners

From: David W. Mackley, Director
Department of Workforce Development

Date: November 20, 2007

Subject: Changes in MOSES Version 25.0

Purpose: To provide Local Workforce Investment Boards, One-Stop Career Center
Operators and other local workforce investment partners with information
regarding changes to be implemented in MOSES Version 25.0. Version 25.0 will
be released to MOSES users when they sign onto MOSES on Monday, December
3, 2007.

Action

Required: IT Coordinators, MOSES Local Experts and One-Stop Career Center Managers
should ensure that all MOSES users in their local areas have a copy of the
document, Description of Changes in MOSES Version 25.0, which is found in the
following section.

Effective: Immediately

Inquiries: Questions about the MOSES application should be directed to the MOSES Help

Desk at 617-626-5656.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Description of Changes in MOSES Version 25.0

The key MOSES 25.0 changes are:

1. Job Seeker Services — Testing — MAPT Test (Massachusetts Adult Proficiency Test)

The Massachusetts Department of Education MADOE) has developed a new ABE Reading and
ABE Math assessment test called MAPT (Massachusetts Adult Proficiency Test). When you click
on the Yes radio button for MADOE/USDOL Assessment, MAPT (for DOE use only) is a service
result for the ABE Reading and ABE Math service categories.

MADOE/USDOL Assessment | Yes 0 Mo

Description:
F Categony: [SEE M ath _*| ¥ Service Detail: | MAPT [for DOE use anly] |
F Categony [ABE Feading _» | * Service Detail | MAPT [for DOE use anly] |

2. Job Seeker — Military Information — 2 New Campaign Badges

Campaign badges for Operation Iraqi Freedom and Operation Enduring Freedom have been
added to the Veteran Information section of the Military Tab. Operation Iraqi Freedom is for
service beginning on or after March 19, 2003, and Operation Enduring Freedom is for service
beginning on or after October 24, 2001

1 1
Military Branches
¥ Branch ¥ Type of Dizcharge/Status F Start Date

Honoble 53] 031372005

¥ Releaze Date
1101 /2007

Yeteran Information DD214 Form

¥ Campaign Badge f* Yeg " Mo ¥ Operation lragi Freedom i ez 0 Mo || DD214 Verified [w
b Desert Storm/Deszert Shield " %es { Mo P Dperation Enduring Freedom | £ Yes € Mo || Werified by DPARE
Date Verfied :  |11/12/2007



3. Job Seeker — Run Match — Driving Directions Button — Requires Valid Address

When running a match, the Driving Directions button on the results screen will only connect to
Map Quest if the Job Seeker has a valid address recorded in MOSES. If the Job Seeker address
is not available or valid the MOSES User will get the following message when clicking on the
Driving Directions button on the Match Results screen: “A valid address is required for both the
starting and ending locations.” To use Map Quest you must enter a valid address for the Job
Seeker. The Job Order should also have a complete address.

Address
b Addiess |
|
P Country:  |Urited States of America ]
P i W b City: [Boston
b State: |Maszzachusetts ]
| Enterprize | Empowerment [ Renewal

[v Address Mot Available [ Mailing Address differernt

Diriving Directions

Invalid Address E]

L.
\1{) & walid address is required for bokh the starting and ending Locations

4. Career Center Management — Case Assignment Method — Delete MOSES Assigned

In earlier versions of MOSES managers had 3 Case Assignment options under Administration —
Career Center Management — Case Assignment: Manager Assigned, MOSES Assigned, or Self-
Assigned. Career Centers have used either Manager Assigned or Self-Assigned. Occasionally
“MOSES Assigned” would be selected in error and randomly assign cases to staff. This problem
has been eliminated by removing “Moses Assigned” from the Case Assignment page.

MOSES 24
Aszzignment Method

" Manager &zsigned ¢ MOSES Assigned  ©* Self-Assigned

MOSES 25
Aszzsignment Method
* Manager Assigned " Self-Assigned



5. Employer Contacts — Allow User to delete an employer contact with an IPASS User ID

In earlier versions of MOSES employer contacts that had been created by the employer using the
TalentQuest web site through IPASS could not be deleted by MOSES Users. In MOSES version
25 staff with the abilities to edit job orders other than those they create can now delete an
employer contact that has an IPASS ID. When you delete the contact, a pop-up message will tell
you that this contact has an IPASS ID and will ask you if you are sure that you are sure that you
want to delete this contact. Employer contacts who have IPASS users IDs should only be
deleted if the company informs you that they are no longer employed or are no longer assigned
to that location.

Contacts
¥ Hame Job Title ¥ Phone Extenzion Fax E mail

L
Oshiro, Elize [title (77717777777 | M- [emailEremail.co e
|Second Contact [Title [[555)555-5555 55555  [[444)444-4444 |email@emal.co =
[Test Contact [Bozs [i617)626-5555 | [E171727-4444 |email@emailco Delete

Employer Contact

P wWarning!
2

The Employver Contact that vou have selected has an IPASS Userid, Are you sure yaou wank to delete this conkack?

Yes | Mo |

6. Employer — Job Order Close Date — Edit check limits Close Date to 1 year from today

In Previous versions of MOSES there was no edit check on the Job Order Close Date. Because
there was no edit check some new job orders were saved with incorrect Close Dates, for
example, 06/30/2207, instead of 06/30/2007. The TalentQuest web site used by employers has
an edit which bars any Close Date that is greater than one year from the job order opening date.
MOSES version 25 has incorporated a similar edit. You cannot create a job order with a Close
Date that is greater than one year from the current date. However, users can edit the Close Date
at a later date and revise it to up to one year from the current date. For example, a user creates a
job order on 01/31/2008 with a Close Date of 01/31/2009. The user can then edit the job order
on 06/30/2008 and change the Close Date to 06/30/2009, one year from the date of the edit.
Please send any comments on this Job Order Close Date Edit to moses@detma.org.

¥ JobStatus  |Open ]|
¥ Dwration: |Full Time greater than 150 Days = | ¥ Cloze Date:|12/12/2088 g

Closed Date

L] E The date that was entered for Closed Date can nok be more than a wear from koday, Please re-enter a valid date.
[ ]

7. Job Seeker - Training Enrollment Detail Screen — Course Results



mailto:moses@detma.org

A new feature on the Training Enrollment Detail screen is a note stating “Successful completion
of this course results in an attainment of Degree/Certificate that meets Federal
Performance Requirements” based on the course information entered by the provider or staff.

This note will appear on those courses where Degree = Yes, or Certificate = Yes, or License =
Yes.

rﬁ} Training Enrollment Detail
Career Center: r

Created Date: DE/24/2004
¥ Training Courge |D: | 10017183
Training Course: [t+ Perzonal Computer Certification

successful completion of this course results in an attainment of
Degree/Cerificate that meets Federal Pedformance Requirements.

8. Training Enrollment Details Screen has been modified to display Occupation

The CIP Description label on the Training Enrollment screen has been changed to Occupation
Description. It displays the Primary Occupation.

MOSES 24 — CIP Code Description MOSES - Occupation Description
Training Course D | 1052083 Trairing Course 10: | 1000351
Training Course: [Computerized Office Skills Training Courze: lfzcounting 1071
Training Provider: IMCA of Greater Boston, Training, Inc. Trairing Provider: [Hagarth Schaal

CIP Code Description: |General Office/Clenical & Typing Services Oecupation Description: [ djustment Clerks



9. Defect #13143 Training Courses — CIP to ONET Revisions

TRAINING SERVICES CHANGES

In MOSES 25 the CIP Code will no longer be entered on the Training Course screen.
The CIP Codes are now related to Occupation Codes.

a) CIP Code on the Training Course/Basic screen has been removed. The SEARCH button that
accessed CIP Codes has also been removed.

MOSES 24 Traihpg Course Basic:
& Training Course [ Essex Institute of Technology, Test Record )

Activity Categories

¥ Courze Mame: Arademic/Occupational Learning # B

» Address: |285 Maple Strest Adult Education and Literacy .&cl v e
| < < b
» Zip: o211
¥ City: |Boston C%Dde Im !eargh |
Pt [Massachuselts =] “EOLCatona A SSESSMEnT, | E5UNg & W EasLISTent
Description:  [sssssssssss WTWw Contract Status: | x| *Cowse Capacity: [10

Year Course First Established/Dffered: 2007 On Site at Emplover Location: [
Funded by workfarce Developrent Agency in last 3 pears? |1 Yes (¢ No

# Trainitg : | B asic Skills -

* Sub Training.  ['wiorkplace Math | Do T | S '
rchived Course!

Approvals

Selecting one of the following Activity Categories will display a prompt message to enter a targeted
occupation code.

1762 — Occupational Skills Training

1764 — Workplace Training and Cooperative Education Programs
1766 — Skill Upgrade and Retraining

1770 — Customized Training

1789 — Pre Employment Skills/\VVocational Training

1763 — On the Job Training

1765 - Private Sector Training

1769 — Adult Education and Literacy Activities (w/Training)



MOSES 25 Training Course Basic:

rd) BEE

Basic ]Addltlonallnfo] Schedule] Pelfolmance] Costs] routh "worksites | Targeted Dccupatlons] Program Courses1 Enrolledl
- — Activitp Categories -

» Course Mame:  |Test Record Leadarship Development -~ Dn The Jab Training
b Address 1285 Maple Street Mentaring ¥
I Other =
e TR Pre Emplayment Skills /% ocation &
U2 . 2 | ¥ < ¥

¥ City: |Boston L= === = =)
L4 S |Mazzachusetts ]

State: ’

Diastiptan Tent tetenrd only.. Mot a real Crtisel WTW Contract Status: | = | " Course Capacity: [10

“'ear Course First Establizhed/Dffered: 2000 OnSite at Employer Location: [
Funded by Workfarce Development Agehay in last 3 years? [T Yes & Mo

* Training : | Bal
7 ol Course Type: |
Sub Training: | -]
Archived Coursel
Approvals 2 Warning -
¥ SD& Mame FStaff 1D ¥ Tupe = EndDate Changes o
1 ) Flease enter a targeted occupation code, Confirmed =

ok | Cancel

Clicking OK will open the Targeted Occupations tab.

b) The Targeted Occupations screen opens requiring an occupation.
Enter one or more occupations and select one of them as the Primary Occupation.

MOSES 25 Targeted Occupations screens

[y Training Course [ Essex Institute of Technology,Test Record )

Basicl Additional Infol Schedule] Performance] Eostsl Youth Worksites  Targeted Occupations ‘ Program Eoulsesl Enlolled]

Targeted Occupation Codes

Frimnary Approved for Education Add
Occupation Code  Description Occupation Rewards Loan Program -
| 51306100 |Inspectars, Testers, Sorters, Samplers, and Weighers r " Yes v ND Delete
51906105 Production Inspectars .G 5 :, Sample —

10. Job Seeker — Testing Tab — Test Results field has been expanded to 80 characters

MOSES Users may now use up to 80 characters when using the Results field for any test service
entered for a Job Seeker. This field had been limited to just 20 characters in previous versions of
MOSES.



11. Staff Search Results — Veteran Services Staff are now marked with an Icon (LV or DV)

On the Administration — Staff Maintenance — Staff Search Results DVVOPs are now indicated
with a “DV” icon and LVVERSs are indicated with an “LV” icon.

Staff 1d Staff Type ¢ Secunty Level First Mame Ml Lazt Mame Telephone

BEHRLICH [S ecurity Adrministratar [Ashiley |_ [Ehrlich [290)329-3542 LW
IAFERF [Standard Access [smilic:ar |— [Ferreira [509)730-5042

[ H AR [Standard Access e |_ [Harmwey |

BHOLT [Standard Access lAnna |— R amshaw [617)626-5726 D

12. Program Eligibility

There are 2 Eligibility buttons — Initial Eligibility and Update Eligibility. In previous versions of
MOSES both buttons were active even when Initial Eligibility has not been completed. In some
cases MOSES Users had clicked on Update Eligibility even though the Initial Eligibility button
had never been used. Doing this prevents the creation of an initial eligibility date in the data
base. When no data exists in the data base for the Initial Eligibility determination the Current
Date is displayed, causing confusion among staff and managers. This has been fixed by
inactivating the Update Eligibility button until some staff has utilized the Initial Eligibility
button. When one button is enabled the other button is disabled.

Initizl E ligitiity

13. Training Course — Additional Info — Comments Box expanded to 250 Characters

The Training Course Comments text box is located on the Additional Info tab of MOSES
course records. Program managers type comments into this space to explain Section 30 and
Trade denials. This text box has been expanded from about 70 characters to 250 characters to
enable the managers to enter more detailed information.

Lection30
| HigherEd. | ESL/ABE/GED
[ “ocation | Apprenticeship / Union

Commetts:

Denied Section 30, program part-time.
TAA-nio contract-full bime?for emploved ppl.




14. Trade Participants Compliance Form

Trade now requires that participants sign a Compliance Form. The PDF file is available next to
the Form 1666 button. Click on the Compliance Form button, print it, and have the customer
sign the document.

Wiew TBEE in *ord | Compliance Form |

Go ToJob Seeker | 0k | Cancel

Notification of Rights and Promise of Compliance for the Trade Programs

Trade Act of 1974, as Amended 19 USC Chapter 12, Subchapter I, Part 2

This fam is to be utilized for Trade-aligible customears.
A signed copy must be retained in the customers file at the One-Stop Carear Cantar.

| have read and understand the above rights and obligations with respect to the Trade Programe. | alzo understand | do
have the right to appeal any negative determination regarding my rights to participate in the Trade Adjustment Assistance
(TAA) Program or the Alternative Trade Adjustment Assistance program (ATARA) and with respect to the receipt of Job

Search, Relocation, Training and Travel Allowances and Trade Readjustment Allowances.

Customer’s Signature Date

Counselor's Signature Date



15. Job Seeker — Documents — Case Plan — the Advanced Button has been removed.

MOSES 24 - Job Seeker — Documents — Job Seeker Case Plan

)

Select Services

C e ]

Select the Caze Humber for Case Plan

Case Number: | 002 |

Printing of Confidential Motes

-

Select the services you would like to display

" Last 120 Dapz r
" Laszt 180 Daps
" Last 365 Days
" Mone F

] Caricel |

MQOSES 25 — Job Seeker — Documents — Job Seeker Case Plan

Select the Case Humber for Caze Plan Sections Included

Case Mumber: | 003 -

v Aszzessment

¥ Goals and Plan of Action
Printing of Confidential Hotes

r ¥ Section Il - Strengths and Assets
¥ Section I¥ - Barriers _Training justification

Select the zervices you would like to display
------ ¥ Section ¥ - Services Provided

(" Last 120 Days
" Last 180 Days

" Last 365 Days ¥ Section ¥l - Signatures
™ Mone

¥ Section ¥l - Notes

(] Cancel




Reminder:

With every new MOSES Build, the STAFF NAME (MOSES User ID) will not
pre-fill when users log onto MOSES. Users must enter their STAFF NAME in
the block on the Welcome to MOSES sign-in screen, along with their password
and the last four digits of their Social Security number. The MOSES Staff ID is
generally the first letter of the user’s first name and the first 4 letters of the user’s
last name. Some IDs have a number on the end (JSMIT, JSMIT2, JSMIT3).
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