
List of DCS & Career Center Bilingual Staff   

This list is the volunteer DCS and Career Center bilingual staff who agreed 
to interpret occasionally for Limited English Proficiency customers.  

S = Speaking R = Reading W = Writing N = Native   

 Albanian                

Staff Name Office Job Title           Telephone # S R W N 

Mirela Dupree Workforce 
Central - 
Worcester 

Employment 
Specialist II 

508-799-1600 x607 x x x x 

 Arabic               

Staff Name Office Job Title  Telephone  S  R  W  N  

Yevnig Y. Heghinian 
Revenue 
Audit  

Revenue Auditor 617-626-6821  x       

   

 Armenian                

Staff Name Office Job Title  Telephone  S  R  W  N  

Yevnig Y. Heghinian 
Revenue 
Audit 

 Revenue Auditor  617-626-6821  x x   x  x 

Ruth Pucci 
Lawrence 
Hearings   

 JSR 978-683-4091  x       

   

 Bengali             

Staff Name Office Job Title  Telephone  S  R  W  N  

Muhammad Mortuza 
Accounting 
Services 

Accounts Payable 
Supervisor 

617-626-
5931 

 x  x  x  x 

Mohammad Haroon 
Revenue 
Services  

Revenue Audit 
Manager 

 617-626-
6828 

 x  x  x  x 

   

Burmese               

Staff Name Office Job Title  Telephone  S  R  W  N  

Bob Sein Finance  Accountant III 617-626-5976  x  x  x  x 



 

 Cantonese               

Staff Name Office Job Title  Telephone  S  R  W  N  

Tony Lui JobNet 
Career 
Associate 

617-338-0809 
Ext.226 

 x  x  x  x 

Vincent Yee  JobNet  
Career 
Associate 

617-338-0809 Ext. 
227  

 x  x  x  x 

 Keith Truong 
Quincy Career 
Center 

 Job Spceialist 
III 

 617-745-4018  x  x  x   

Pauline Lui  
 Training 
Department 

Training 
Technician 

617-626-6752   x        x  

Amanda Kwan  
Accounts 
Payable  

Accounting II 617-626-5929   x  x  x  x 

Amy Chan  
Accounts 
Payable  

Accounting II 617-626-5928   x   x  x  x 

Chun Wang JobNet UI Claims Agent 
617-338-0809 
ext.141 

 x  x  x  x 

   

 French               

Staff Name Office Job Title  Telephone  S  R  W  N  

Pauline Lui 
Training 
Department 

Training 
Technician 

617-626-6752  x  x  x   

Marisa de la Paz  

Multilingual 
Services -
 Customer 
Outreach 

Director of 
Multilingual 
Services 

617-626-5471   x  x   x   x  

   

 Greek               

Staff Name Office Job Title  Telephone  S  R  W  N  

Anastasia 
Medrano 

Quincy Career 
Center 

Job Specialist III 
617-745-
4036 

 x  x  x  x 

Peter Tsairidis  
FutureWorks - 
Springfield 

Post Employment 
 413-858-
2877 

 x  x   x  x 

Athina Legal Administrative 617-626-  x   x  x  x 



Iordanidis   Department Office 5603 

 

Staff Name Office Job Title  Telephone  S  R  W  N  

Sabbir Kamthewala Revenue Dept.  
Account 
Receivable 

617-626-5777  x  x  x  x 

 

Haitian Creole               

Staff Name Office Job Title  Telephone  S  R  W  N  

Daphnie Armand  JobNet  
MCAS Coordinator and 
Business Service 
Representative 

617-338-0809 
Ext.302 

 x  x   x   x  

   

Haka         

Staff Name Office JobTitle                     
             

Telephone # S R W N 

Keith Truong Quincy Career 
Center 

Job Specialist III 617-745-4018 X X X  

 
 Hindi               

Staff Name Office Job Title  Telephone  S  R  W  N  

Aysha Syed Employer Liability  Status Analyst 617-626-5186  x       

   

Husa               

Staff Name Office 
     JobTitle              
                    

Telephone 
# 

SP R W N 

Gogo Joe Nwabinwe Revenue Unit Program Coordinator 
617-626-
5311 

X       

   

Ibo                

Staff Name Office JobTitle Telephone # S R W N 



Gogo Joe 
Nwabinwe 

Revenue Unit Program 
Coordinator 

617-626-5311 X X X X 

   

 Italian               

Staff Name Office Job Title  Telephone  S  R  W  N  

Richard Berrena 
 FutureWorks Career 
Center - Springfield 

Navigator/Job 
Developer 

 413-858- 
2805 

 x x   x  x 

Joseph 
Sotomayor 

Special Systems Unit  IT 
617-626-
5580 

 x  x  x   

Marisa de la Paz 
Multilingual Service -
Customer Outreach 

 Director of 
Multilingual Svs. 

617-626-
5471 

 x  x     

   

Khmer               

Staff Name Office Job Title  Telephone  S  R  W  N  

Srey Peov Maiy-
Oeur  

North Shore Career 
Center of Lynn  

 Job 
Specialist II 

781-593-
0585  

 x  x   x   x  

   

Mandarin               

Staff Name Office Job Title  Telephone  S  R  W  N  

Tony Lui JobNet  
Career 
Associate  

617-338-0809 ext. 
226 

 x  x  x  x 

Keith 
Truong 

Quincy Career 
Center 

Job Specialist 
III 

617-745-4018  x  x  x   

Chun Wang  JobNet  UI Claim Agent 
617-338-
0809ext.141 

x   x  x  x 

   

Portuguese               

Staff Name Office Job Title  Telephone  S  R  W  N  

Teresa Simoes  
Mass CIS 
Unit  

  
617-626-
5737  

 x  x  x  x 

Marisa de la Paz  
Multilingual 
Services 
 

Director of Multilingual 
Services 

617-626-
5471 

 x   x  x   



 

Punjabi               

Staff Name Office Job Title  Telephone  S  R  W  N  

Aysha Syed Employer Liability Status Analyst  617-626-5186  x  x  x  x 

  

Russian               

Staff Name Office JobTitle  Telephone # SP R W N 

Peter Tsairidis 
FutureWorks Career 
Center - Springfield 

Post 
Employment 

413-858-
2877 

x x x X 

Sveta Saillant Facilities 
Project 
Manager 

617-626-
5572 

x x x x 

Spanish               

Staff Name Office Job Title  Telephone  S  R  W  N  

Groeslandia Rivera 
North Shore 
Career Center 
of Lynn 

Job Specialist  
781-593-
0585 

 x  x  x  x 

Stephanie Rivera 
Future Works 
CC - 
Springfield 

Front Desk 
Reception  

 413-858-
2805 

 x  x   x   x  

Wanda "Lisa" 
Gonzalez  

North Shore 
Career Center 
of Lynn  

Unemployment 
Specialist  

781-593-
0585  

 x   x   x  x 

Ana Sanchez 
Future Works 
CC - 
Springfield 

Youth Advocate 
413-858-
2856  

 x   x   x   x  

Delia Maldonado 
Future Works 
CC - 
Springfield 

Career Services 
413-858-
2843 

 x   x   x   x  

Iliana Caez 
Future Works 
CC - 
Springfield 

Career Services 
413-858-
2826 

 x   x   x    

Melvia Malave 
Future Works 
CC - 
Springfield 

Youth Services 
413-858-
2856 

 x   x   x   x  

Earl Bonett Future Works Youth Services 413-858-  x         



CC - 
Springfield 

2856 

Richard Berrena 
Future Works 
CC - 
Springfield 

Navigator/ Job 
Developer 

413-858-
2805 

 x   x   x    

Elizabeth Vega 
Future Works 
CC - 
Springfield 

IT Coordinator 
413-858-
2805 

 x  x    x 

Clarissa Perez 
Workforce 
Central CC - 
Worcester 

Employment 
Specialist 

508-799-
1600 x614 

 x  x  x  x 

Douglas Ross  IT  
Senior 
Programmer 
Analyst 

617-626-
6483  

 x   x   x    

Joseph Sotomayor  
Special 
Systems Unit 

IT 
617-626-
5580  

 x  x  x  x 

Isabel Cronin  IT Revenue  
Senior 
Programmer 
Analyst 

617-626-
6666  

 x   x   x   x  

Toni Marroquin  JobNet 
Rapid Response 
Specialist 

617-427-
4855 Ext. 
152  

 x  x  x   

Priscilla Avellan  
Lawrence 
Hearings  

JSR 
978-683-
4253  

 x       

Marisa de la Paz  

Multilingual 
Services - 
Customer 
Outreach  

Director of 
Multilingual 
Services 

617-626-
5471  

 x  x  x  x 

Sveta Saillant Facilities Project Manager 
617-626-
5572 

 x  x  x   

Carlos Avila 
Customer 
Outreach 

Web Content 
Manager 

617-626-
5474 

 x  x  x  x 

Luz Cepeda 
Business 
Process 
Development 

Program 
Coordinator III 

 617-626-
5504 

 x  x  x  x 

   

Urdu               

Staff Name Office Job Title  Telephone  S  R  W  N  



Aysha Syed Employer Liability Status Analyst  617-626-5186  x  x  x  x 

   

 

 

Vietnamese               

Staff Name Office Job Title  Telephone  S  R  W  N  

Johnny-Kevin Pham JobNet UI Representative 
617-338-0809 
Ext. 138 

 x  x  x  x 

Vincent Yee  JobNet  Career Associate 
617-338-0809 
Ext. 227  

 x  x  x  x 

Keith Truong 
Quincy 
Career 
Center 

Job Specialist III 617-745-4018  x   x   x  x 

Sophie Vo  
Employer 
Liability   

Clerk III 617-626-5066   x  x  x  x 

Julia Dang  Moses 
Programmer and 
Analyst  

617-626-6717   x  x   x   x  

   
 


