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Specialized Program & Services Customer will
complete CAP In-depth Assessment, eligibility
determination, case management and will have
access to the following Career Center Services

RES Customer will complete Career Action Plan
(CAP) and have access to following Career
Center Services Follow-up is required

Customer will have access to the
following Career Center Services
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IN-DEPTH CAREER ASSESSMENT IN-DEPTH ASSESSMENT IN-DEPTH ASSESSMENT
CAREER ACTION PLAN LABOR MARKET INFORMATION PROGRAM ELIGIBILITY DETERMINATION
LABOR MARKET INFORMATION RESOURCE ROOM WORKSHOPS
WORKSHOPS WORKSHOPS TRAINING SERVICES
RESOURCE ROOM GROUP SERVICES GROUP SERVICES
JOB MATCHING JOB MATCHING LABOR MARKET INFORMATION
JOB DEVELOPMENT JOB DEVELOPMENT RESOURCE ROOM
JOB REFERRAL JOB REFERRAL JOB MATCHING
JOB PLACEMENT JOB PLACEMENT JOB DEVELOPMENT
SELF DIRECTED SERVICES REFERRAL TO SPECIALIZED SERVICES JOB REFERRAL
REFERRAL TO TRAINING SERVICES REFERRAL TO TRAINING SERVICES JOB PLACEMENT
SELF-DIRECTED SERVICES SELF-DIRECTED SERVICES
ON-GOING CUSTOMER CONTACT CASE MANAGEMENT
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Specialized Program & Services includes but is not limited to: Veterans & Eligilble Spouses, Trade Adjustment
Assistance (TAA) Customers, WIA Title | Eligible Customers. Re-entry Customers, Department of Transitional
Assistance (DTA), etc




