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To:  Chief Elected Officials 

Workforce Investment Board Chairs 
Workforce Investment Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Regional Managers 

 
cc: WIA State Partners 
 
From: Michael Taylor, Director 
 Department of Workforce Development 
 
Date: November 18, 2009   
 
Subject: Launch of the Redesigned JobQuest on November 24, 2009 
___________________________________________________________________________ 
 
Purpose: To inform Local Workforce Investment Boards, One-Stop Career Center 

Operators and other local workforce investment partners about the launch of the 
redesigned JobQuest website on November 24, 2009. 

 
 
Background:  DCS has worked with Collaborative Consulting, Inc. to refresh the look, feel and 

operation of JobQuest to enhance its features and make it more attractive to both 
job seekers and employers.   

 
Users trying to access the old JobQuest site after November 24th will be redirected 
to the new JobQuest.  Current JobQuest links or bookmarks on local web sites 
should be updated after the new JobQuest goes live. 
 
A PowerPoint presentation and printable screenshots showing the new design and 
functionality are available on the Resource section of massworkforce.org. 
Links:  www.massworkforce.org/_uploads/JobQuest102809.ppt

www.massworkforce.org/_uploads/JQScreens.doc  
 
Required: Please assure that all appropriate staff, particularly regular JobQuest users, are 

informed of the contents of this issuance.   
 
  
Inquiries:   All inquiries should be directed to Marilyn Boyle at mboyle@detma.org or by 

phone at 617-626-5721. 
An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 

TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 
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