Division of Career Services

Unified Workforce Investment System Complaint Policy Training

Monday, November 29, 2010 Northeastern Massachusetts

ValleyWorks Career Center

Heritage Place

439 South Union Street, Building #2
Lawrence, MA 01843

978-722-7000

Heritage Room - 10:00 a.m. - 12:00 noon

Take Route 495 to exit 42B, South Lawrence/Route 114. From the ramp merge onto Route 114 (Winthrop Avenue). Drive past
the Lawrence Cinemas, to the third stoplight - South Union Street (there is a fountain in the plaza across from the intersection).
Take a left on South Union Street. The entrance to Heritage Place, a large mill building, is 100 yards on the right. Stay to the
left when entering Heritage Place. Drive past the pond on the right and all the way to the back of the building. The entrance and
parking for ValleyWorks Career Center is in the back of Building #2. Free parking is available.

Thursday, December 2, 2010 Greater Boston

Career Source

Fresh Pond Mall

186 Alewife Brook Parkway, Suite 310
Cambridge, MA 02138

617-661-7867

Conference Room B - 10:00 a.m. - 12:00 noon

From the West, take Route 2 past Alewife station. Turn right at the light after going over a small bridge onto Terminal Road.
The road snakes around, goes under the bridge, and comes out in the Fresh Pond Mall parking lot. Park anywhere. Career
Source is located on the third floor, Suite 310 in the Office Building 186 entrance next to McDonald’s.

From Boston, follow Storrow Drive until the Harvard University playing fields appear on your left and the their boat house is
on your right. Get immediately into the right lane and take the next exit following signs for Route 2 and Route 16. Continue to
follow signs for Route 2 and Route 16 through a series of intersections and lights. Route 2 and Route 16 becomes the Fresh
Pond Parkway westbound. Follow the Fresh Pond Parkway with Fresh Pond eventually appearing on your left, followed by
arotary. Travel % of the way around the rotary continuing on Route 2 West. Another rotary will appear in ~100 yards, travel
Y, of the way around the rotary and take your 1* right off the rotary, continuing on Route 2 West. Take your next right after the
Fresh Pond Mall sign. Enter the Fresh Pond Shopping Mall parking lot and park. Career Source is located on the third floor,
Suite 310 in the Office Building 186 entrance next to McDonald’s.

Monday, December 6, 2010 Central Massachusetts

Workforce Central Career Center

44 Front Street 3rd Floor

Worcester, MA 01608

508-799-1600

Workforce Investment Board Conference Room, 3™ Floor
10:00 a.m. —12:00 noon

From east of Worcester: From 1-290 west, take Exit 16, turn right onto Central Street. Follow East Central Street to Main
Street. Front Street is the fourth left.

From west of Worcester: Take 1-290 east to Exit 16, turn left on Central Street. Follow East Central Street to Main Street.
Turn left onto Main Street. Front Street is the fourth left.

Parking is available at the Worcester Common Outlets Garage at the end of Mechanic Street on the left. Numerous other paid
parking lots are in the area.

*Due to construction parking is not available on Commercial Street. Parking is available on Worcester Public Library
meters, last 5 rows up to 10 hrs @ .50/hr.




Thursday, December 9, 2010 Southeastern Massachusetts

Greater New Bedford Career Center

618 Acushnet Avenue

New Bedford, MA 02740

(508) 990-4000

Whale Room 10:00 a.m. —12:00 noon.

From Route 195

take Exit 15 (Downtown) to Route 18. Take the Purchase Street Exit. At the end of the ramp is a traffic light. Take a left at the
light. Stay straight and proceed to the next traffic light. Take a left over the highway and proceed to stop sign. Take a left and
proceed to the first building you see on the right hand side of the street.

From Dartmouth

Take Route 6 east. Stay on Route 6 until you come to the Downtown area (straight past Kentucky Fried Chicken). Continue to
set of lights at Purchase Street intersection (Walgreen’s is slightly to the left.). Take a left. Go past Walgreen’s and at lights,
take a right over the highway and proceed to stop sign. Take a left and proceed to the first building you see on the right hand
side of the street.

From Fairhaven

Take Route 6. West over the Fairhaven Bridge. Do not take first right onto Route 18. Stay straight and get into right hand lane.
At lights take a right onto Purchase Street. Go past Walgreen’s and at lights, take a right over the highway and proceed to stop
sign. Take a left and proceed to the first building you see on the right hand side of the street.

Friday, December 10, 2010 Western Massachusetts

Franklin/Hampshire Career Center

178 Industrial Drive

Northampton, MA 01060

413-586-6506

Massachusetts Room - 10:00 a.m. — 12:00 noon

From the North: Interstate 91 South, take exit 20 (King Street, Northampton). At the first traffic light, turn left onto Damon
Road. Take your first right before the Ford dealership into the Northampton Industrial Park and onto Industrial Drive. The
Franklin Hampshire Career Center is located at 178 Industrial Drive, Suite 1.

From the South: Interstate 91 North, take exit 19 (Route 9) and continue straight through the traffic light onto Damon Road.
After 1/2-mile, turn left immediately after the Ford dealership into the Northampton Industrial Park onto Industrial Drive. The
Franklin Hampshire Career Center is located at 178 Industrial Drive, Suite 1.




