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___________________________________________________________________________ 
 
Purpose:  To provide Local Workforce Investment Boards, One-Stop Career Center 

Operators and other local workforce investment partners with information 
regarding the new features included in MOSES Version 30.2 that will be released 
to users when they sign onto MOSES on Monday, December 20, 2010.     

 
Background:  MOSES version 30.2 incorporates several enhancements that enable more precise 

recording of services and outcomes on job seeker records.  It also allows users to 
record and track the participation of certain customers in the JobConnect program.   
JobConnect is an innovative program designed to assist unemployed individuals 
acquire occupational or job specific skills in a short-term training opportunity 
offered by an employer.    

  
Required: IT Coordinators, MOSES Local Experts and One-Stop Career Center Managers 

should ensure that all MOSES users in their local areas have copies of this 
document, Changes in MOSES Version 30.2. 

 
Inquiries:  Questions about the MOSES application should be directed to the MOSES Help 

Desk at 617-626-5656. 
 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 
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I. Improvements to the job seeker record 

 
• Added ‘Moved from Area’ as new reason for leaving job in Work Experience 

Detail section 
 

• DSS Youth changed to DCF Youth on Job Seeker barriers section 
 

• ‘Service Level’ program removed from Basic tab 
 

• Disabled the warning when staff enters follow-up on record of Title I participant 
 

• RES/REA Tab was changed to CAP on Special Programs screen 
 

 
 

II. Employer Advanced Search enhancement  
 

• INETEMPL added to Staff ID field 
 
 

 
III. JobConnect: Step-by-step instructions to enable recording and tracking of 

services 
 

• Adding JobConnect Training Orders 
 
• New Job Bank Browse Job Category Feature 
 
• New JobConnect Interested Goal 

 
• Job Order Category now displays on when using Job Match feature 

 
• Using the new JobConnect Placed result for referrals made against JobConnect 

Training Orders 
 

• Adding a Follow-up service to a JobConnect Placed service 
 

• Adding an Obtained Employment service to a JobConnect Placed service 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
I. Improvements to the Job Seeker Record  
 
‘Moved from Area’ has been added to the Work Experience tab of the Job Seeker record. 
 
Select a job and click Edit to display the Work Experience Details screen.   
 
Added ‘Moved from Area’ as new reason for leaving job in Work Experience Detail section. 
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DSS changed to DCF on Job Seeker barriers section 
 
Click on the Full tab to access the General Information screen. 
Click on the Barriers tab to display the Barriers screen. 
 
DSS Youth was changed in the Barriers screen to DCF Youth as shown below. 
 

 
‘Service Level’ program removed from Basic tab 
 
A program named ‘Service Level’ was on the basic tab.  This program name has now been 
removed from this current release of MOSES.  
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Disabled warning when staff enter follow-up on record of Title I participant 
 
The warning message (Job seeker should be terminated from WIA Title 1 before providing this 
service) when follow-up record is entered with an enrolled Title I participant has been 
removed.  
 

 
 
RES/REA changed to CAP on Special Programs screen 
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II. Employer Advanced Search enhancement 
 
INETEMPL added to Staff ID field  
When an employer registers online through JobQuest, staff ID is set to INETEMPL. 
 
“INETEMPL” has been added as a staff  ID option in the EMPLOYER ADVANCE SEARCH 
section. This option allows selection by Business Service Rep to do follow-up. 
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III. JobConnect: Step-by-step instructions to enable recording and tracking of services 
 
Add the Training Worksite Employer to MOSES (if necessary). 
 

 
 
To Add a JobConnect Training Order click the Job Order button on the Employer screen. 
Complete the job order using the information provided on the Training Order Form. Select 
‘JobConnect’ from the Job Category drop down menu.   
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Contact with the Training Worksite Employer after 3 and 6 weeks should be recorded on the 
Employer Service tab as an Employer Follow-up under the General Service category.  
  

 
 
 
You can Search for JobConnect Training Orders by selecting the Job Category ‘JobConnect’ 
in the Job Bank Browse. JobConnect training orders will not appear in the search results if the 
category is not explicitly chosen. 
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Register or search for the JobConnect Participant in MOSES. 
 

 
 
Add a JobConnect Interested Goal.  
Go to the Special Programs/CAP Goals Tab and click the Add button.  
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On the Goals Detail screen select JobConnect Interested as the Type of Goal and set the 
Attainment status as Set, But Attainment Pending. 
 

 
 
 
 
 
 



The JobConnect Interested goal will now be displayed along with the job seeker’s other CAP 
goals on the Special Programs/CAP Goals Tab. 
 

 
 
 
Match skills against JobConnect Training Orders.  
When using the Run Match feature the Job Order Category will now display on the Match 
Results screen (sort by category to group JobConnect Training Orders). 
 

 
 
Add a referral to a JobConnect Training Order.  
From the Employment Services tab click Add.  
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Create a service with a Service Type of Job Referral Staff with a result of Pending 
 

 



 
Change a referral from Pending to JobConnect Placed 
Highlight the Job Referral – Staff service on Employment Services tab and click the Edit button. 
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Change the service result from Pending to JobConnect Placed and complete the Employment 
Detail fields. 
 

 
 
 
Update the Job Connect Interested Goal to Attained 
Go to the Special Programs/CAP Goals Tab highlight the JobConnect Interested goal and click 
Edit. 
 

 
 
 
 
 
 



Change the Attainment status from Pending to Attained. 
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Add a Follow-Up service after 3 weeks.  
From the Employment Services tab highlight the JobConnect Placed service and click the 
Follow-Up button.  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



On the Service Detail screen select Follow-Up Periodic as the Service Type and select either 
Retained or Not Retained as the Service Result. 
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Add a Follow-Up service after 6 weeks.  
From the Employment Services tab highlight the JobConnect Placed service and click the 
Follow-Up button.  
  

 
 
 
 
 
 



On the Service Detail screen select Follow-Up 1-Month as the Service Type and select either 
Retained or Not Retained as the Service Result. 
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Adding an Obtained Employment for a JobConnect Participant 
From the Employment Services tab highlight the JobConnect Placed service and click the 
Follow-Up button.  
 

 
 
 
 
 
 
 



On the Service Detail screen select Obtained Employment as the Service Type and select After 
Receiving a Career Center Service as the Service Result. Complete the Employment Details. 
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