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Background

A recent review of the Job Fair and Recruitment postings in JobQuest has
identified a need to assure that the detailed information for these types of posted
events are accurately and reliably entered in MOSES in order to provide the
highest level of useful information to our customers and to assure improved
consistency among our career centers.

As you may be aware, with the recent transformation of JobQuest, including
recent improvements, we are providing job seekers with more options in
searching for Job Fairs and Recruitments using the JobQuest website.

For example, this screen shot illustrates the posting of Job Fair information on the
JobQuest main page:

Find Jobs Locate Training

Wilcoma o JobOuest! JobGuastis a ke caling sendce

Massachusetts JobQuest
Connecting Job Seekers to Employment and Training

Job Fair
R NRRICIreer

= Pravieus Maxt =

Security Notice:
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Another example illustrates the ability of job seekers / staff to to search for Job

fairs and recruitments:L - {Comment: What does this mean?

Login | Register

e ek D5

Homs __ Fingjobs Lotate Traming Search Fvents My jobQuest ielp

n Page » Search Bvents

Search Events

Review the upcoming job fairs and recruitment events at One-Stop Career Centers. Find 3 Gne-Step Carser Canter near you

You can search al nts or focus your search by entering any combination of search criteria. Career Center Job Fars can be found under
Recruitmant Fvent Typa.

Keywords _ Event Type ~ Time Frame §
Recnuftment/Joh Recruitmant =] [A any Teno in the Futum =]

Location ; )

Seamch by Carewr Corter =] Caresr Canter: | Select 3 Caresr Contar =|

Reset Criterla | Search




Event Search Example C

The Executive Office of Labor and Workforce Development (EOLWD)

JobQuest

Home Find Jobs Locate Training Search Events My JobQuest Help

Home Page = Search Events

Search Events

Review the upcoming job fairs and recruitment events at One-Stop Career Centers. Find a One-Stop Career Center near you.

The Official Website of the Executive Office of Labor and Workforce Development (ECLWD)

Labor and Workforce Developmeﬁt

Mass.Gov Home State Agencies State Online Services

EQLWD For For For For For|
Home Workers and Unions Claimants Businesses Attorneys and Insurers Goy

Home = Workers and Unions =

Upcoming Events at One-Stop Career Centers

®

MASSACHUSETTS workshops throughout the year te help individuals with their job search and

clnien CPENIERS career exploration. Upcoming events and job fairs at Career Centers are
featured on this web site.

C The Commanwealth's One-Stop Career Centers offer numerous events and

In addition to special events, Career Centers provide training in computer skills and standard office
software programs as well as workshops for conducting effective job search, resume preparation,
developing cover letters, interviewing techniques, job searching on the Internet and networking. You
can learn about current workshop schedules by checking the web site of the Career Center near you
oron.Job Guest

Monday Merrimack Valley Job Fair
June § Horthern Essex Community College
10am - 1pm

Merrimack Job Fair

Thursday, Wegmans Information Session
June @ West, Marlborough
10:00am Pre-registration is required:
ar Call 508-786-0928
1:00pm
: Weamans Information Session
Tuesday, Learn how to effectively use the Boston Business Journal
June 14, 2011 in your job search?
11:00-12:00

Atlantic Room
Jobnet Career Center
210 South Street
Boston

Business Journal Event | Text Version

Search for additional events on JobQuest.

1 Commonwealth of Mass:




These features have increased the utilization of JobQuest with job seekers and
employers.

To continue to make it easier and more helpful to job seekers, inconsistencies
with how these events are entered into MOSES and how it impacts their posting
in JobQuest need to be addressed

This Attachment provides a number of examples of actual JobQuest postings to
help illustrate the need for increased detail, accuracy and consistency. It is
intended to support the recommendations offered in Attachment B with respect to
“best practices” that will enhance the usefulness of these postings and improve
system-wide consistency.

The following examples have been selected from recent JobQuest postings.
Event Example A:

(A weak example)
A JobQuest Posting

_ _ Monthly Job Fair 6 to 14
Mini Job Fair employers attend our

Friday Warkforce
06/17/2011 11:00 AM = Central/Worcester

The JobQuest posting opened:

The Executive Office of Labor and Workforce Development (EOLWD) Login / Register

JobQuest 3 w QMQ!,I

Home Find Jobs Locate Training Search Events My JobQuest Help
Home Fage » Search Events » Event Details
Event Information Event Name: Mini Job Fair Event Type: Recruitment/Job Recruitment
Event Date: Event Description:

Friday 06/17/2011
Monthly Job Fair 6 to 14 employers attend our monthly event! Various industries and variuos needs! Bring your

Event Time: 11:00 AM resume,Dress for success and come to Workforce Central Worcester to talk with Local Employers face to face! NO
REGISTRATION REQUIRED

Event Location

Career Center:
Workforce Fee: $0.00
Central/Worcester

Registration Information:

Website: http://www.workforcecentralma.org

Address:

44 Front Street, 6th Floor

Worcester, MA 01608 Print Return to List Previous | Next]
&5 Map this

& location

Phone: (508) 799-1600

@ Y S —— Massgov  SeePoley  Fesdback  Contactus

Questions a job seeker may ask: Who are the companies? Is this something |
should attend? Maybe the job seeker is a machinist and this is a retail job fair.



Event Example B:
(Another weak example)

The JobQuest Posting:

The Executive Office of Labor and Workforce Development (EGLWD)

JobQuest

Home Find Jobs Locate Training Search Events My JobQuest

Home Page » Search Events » Search Results

You Searched For Event Search Results
Event Type

89 event(s) found | Show results per page
(& Recruitment/Job
Recruitment
Showing records 21 to 40 of 89 of 5 Previous | Mext
Click the [x) above to remove the

Sort by clicking on Column Headings. Reverse sort order by clicking the same column heading a second time.
ariteria from your search
Event Name Description
Wednesday RECRUITMENT FOR

Attleboro Career
. Micotech staffing MACHINE OPEATOR AND
06/08/2011 02:30 PM ASSEMBLERS Center

Modify Search

Thursday Temp Agency Workforce Central
06/09/2011 09:00 A AAA Staffin Recruitment Southbridge
Employment &
Thursday R Job seekers attending an  Training
06/09/2011 10:00 AM === on-site recruitment in... Resources -

Marlborough

The JobQuest posting opened:

b

or and Workfs

JobQuest

Home Find Jobt Locate Training Search Events

My JobOuest Help

s » Event Details

Event Information Event Name: Recruitment Event Type: Recratmant/Job Recruitment

Event Date:
Thursday 06/0%/2011

Evant Dascription:

Job seekers attending an on-site recruitment involving one or two companies
Event Time:

Registration Informations
Fee: £0.00

Career Cenler:

Website: www

Addrass: Print
201 Baston Post Road West

Suste 700

Mariborough, MA 01752

o Map

Return to List Praviows | tigxt]

Questions a job seeker may ask: Who are the companies? Again very unclear.



Event Example B: (continued)
(Another weak example)

This Event in MOSES.

_{ol x|
~ Event Schedul
June Filemt =
Event Mame Location Career Center Schedule  Schedule Participants/ ;I |—_I|—_j
Date Time Openings MILVM
[recritmert [/arkshop Room #2 IEmployment & Traring th|nsx0932m1 [0 A |25f25 s s 7 13 g 13 1;‘
i | o al monPMlnsgs | | 1213 141516 17 18
Career Center Seminar |\T\i0rkshop Room #1 | mployment & Training Ht| 06/09/2011 | 0230 P | 2413 1092029 222324 25
IS Office Level 2 Placemt [stndt[Resource Room [Employment & Training Fe [J6/10/2011 [05:45 &M [045 6 27 26 2930
Schedules (577796) x|
— Event Inf i

» Evert Mame:  [Reciuitment Search Criteria

Event ob seckers attending an on-site recruitment involving ob Seeker/Employer:
Descriptior:  |ane or bwo companies

[+ Job Seeker © Emploper
Career Center:

Employment & Training Rt |
» Career Center: | Emplopment & Training Fesources - Marlborough x| » Faciltator: IMSCHU 4 | ——
Location: IW'Drkshop Roaom #2 =1 Co-Facilitator 1: IMBUFlK =1 g3l

CoFaciltatar 2: [NIEEANIRGNGNE ~
oFacilitator 2: (NN = Selected Date

Show Selected Week
» Openings: |25 Calendar. [~ [ Do nat display on Intemet Show Selected Month
» Date 0E/09/2011 » Time: IDT :00PM = Ovenarite Timel

Recurring: | VI Instances:

ok I Cancel |




Event Example C:
(a stronger example using the new guidelines)

The Executive Office of Labor and Workforce Development (EOLWD)

JobQuest

Home Find Jobs Locate Training Search Events My JobQuest Help

Home Page » Search Events » Event Details

Borr: ThTTEITT Event Name: Wegmans- Information Session Event Type: Recruitment/Job Recruitment
Event Date: Event Description:

Thursday 09/01/2011 .
Wegmans Supermarket - Information Session

09:00 AM Thursday September 1, 2011 at 9:00 a.m
Location: Newburyport Career Center

122 Equine Estates Lane
Career Center Location Newburyport, MA

Career Center:

Event Ti

Gloucester Fishermens Prerequisites:
Center
Candidates should dress professionally, bring resumes and references
Address:
11-15 Parker St.,2nd Fl.
Gloucester, MA 01920 Registration Information:
@ Map this Fee: $0.00

¥ location

Phone: (978) 283-2504 Website:

Print Return to List Previous | Next

Commonwealth of Mass: Mass.qov

The MOSES version of this posting:
1ol x|

— Event Schedul
Septemb '|2U11 d

Event Mame Location Career Center Schedule  Schedule Participants!
Date Time Openings SMTWTFS

23
45 6 7& 910
MAZ 1314151617

St UIE Xl g 18 2021 22 23 2¢
~ Event 2526 27 2529 30
¥ EventMame: [wegmans- Information Session EI
Event by eamans Supermarket< /by - Information 5 ession
Description:  |Thursday September 1, 2011 at 9:00 a.m. h Criteri
Location: Mewburyport Career Center b HLED
122 Fruing Fatates | ane b Seeker/Employer:
¥ Career Center. | Gloucester Fishemens Center =1 »Faciitator TBETHIST A Ui (@ s
» areer Center:
Location: [Other =1 Co-Facilitator 1: |GUEST/OTHER 'I |oucester Frshemens Ce x|
0 site loaction Co-Failitator 2: = | frents
» Other =]
Location: Guest Nates

M1 \e/eoman Selected Date

¥ Openings: 500 Calendar: [ [ Do not display on Intemet

» Date [08/0172011 » Time:  [03004M =3 Ovenwite Time Sl et
Recuning: 'I Instances: Show Selected Manth

] Ok I Cancsl |

The above examples illustrate how use of the guidelines can strengthen the
posting of Employer Events in JobQuest and MOSES to make them more
meaningful to the intended audience.



The Executive Office of Labor and Workforce Development (EOLWD) Login / Register

J Ob QU ES t for Employers

Home Post Jobs Find Candidates
e

lobQuest for Employers » Search Events » Search Results

You Searched For Event Search Results

Event Type 56 event(s) found | Show results per page

&) Recruitment/Iob
Recruitment

showing records 1 to 20 of 56 Previous | Next

Click the [x] sbove to remove the

criteria from your search
Event Name

Modify Search Home Health Agency

Wednesday 21
06/01/2011 10:00 AM Medical Resources Home Health rt?gggltmg Home Health

Workforce Central
Southbridge

Wednesday . - Career Source,
06/01/2011 10:00 am Emplover Forum B Everett

Wednesday retail positions, service Fall River Career
06/01/2011 10:00 AM KMART desk associate, lead ... Center

Wednesday - _ Career Source,
06/01/2011 01:00 py EMplover Forum o g Cambridge

Employer to be at
Recruitment BerskireWorks for
recruitment...

Thursday Recruiting for various Workforce Central
06/02/2011 09:00 am A4 Staffing Co positions Southbridge

Thursda Franklin/Hampshire

y -
06/02/2011 01:00 PM Reliable Temps Recruitment Employer recuitment ﬁg;sﬁ;nssgntﬁr

Berkshirewarks -
Pittsfield

Thursday
06/02/2011 09:00 AM

Career Source,

Friday W - -
06/03/2011 08:30 AM Specialized Workshops ui H Cambridge

Monday Recruitment-Peet's Coffee & Peet's Coffee & Tea will
06/06/2011 10:00 AM Tea host several prescreen...

Boston Career Link

Monday Springfield Stimulus Job Futureworks
06/06/2011 04:00 pM  J22-Expo Expo at Basketball Hal... Career Center

Tuesday Recruitment-Peet's Coffee & Peet's Coffee & Tea will
06/07/2011 10:00 AM Tea host several prescreen,., Boston Career Link

Tuesday

06/07/2011 11:30 AM staffing source, inc. Recruitment Employer Recruitment Workforce Central

Southbridge

Staffing Agency
Wednesday - o= P Workforce Central
06/08/2011 09:00 AM Advantage Staffing g;o'jvlvigwrg manufacturing Southbridge

Wednesday - Career Source,
06/08/2011 10:00 AM Emplover Forum GE Everstt

Wednesday - - Career Source,
06/08/2011 01:00 pM Emplover Forum gk : Cambridge
Thursday Recruiting for various Workforce Central
06/09/2011 09:00 am 244 Staffing Co positions Southbridge
Thursday Franklin/Hampshire
. Reliable Temps Recruitment Employer recuitment Career Center-
06/09/2011 10:00 AM Northampton

Friday " - _ Career Source,
06/10/2011 08:30 AM Specialized Workshops Gk H Cambridge

Friday —Coy Sovereign Bank hiring for
06/10/2011 01:00 M ReCruitment-Sovereign Bank Full & part time tell. Boston Career Link +/

Tuesda UPS will host monthly
06/1412%11 11:00 AM Information Session-UPS gfurmatmn sessions at Boston Career Link

Showing records 1 to 20 of 56 Pag of 3 Previous | Next

Modify Search

& Commonwealth of Massachusetts Mass.qov  SiePolicy  Feedback  ContactUs




Employer Event Example A:
(an incomplete example)

A recent Employer Job Fair / Recruitment posting:

Wednesday var For Career Source,
08/08/2011 10:00 A ERlover Forum Everett

The Executive Office of Labor and Workforce Development (EOLWD) Login / Register

JobQuest s Employers

Home Post Jobs Find Candidates Search Events My JobQuest Help

JobQuest for Emplovers » Search Events » Event Details

I: Event Name: Employer Forum Event Type: Recruitment/Job Recruitment

Event Date: Event Description:
Wednesday 06/08/2011

Event Time: 10:00 AM

_ Registration Information:
Fee: 50.00
Career Center:

Career Source, Everstt Website: vourcareersource.com
Address:
1935 Revere Beach Parkway
Everett, MA 02149
& Map this
location

Print Return to List Previous | Next]
3

Phone: (617) 389-8025

0 © Commonweatth of Massachuselts

Massqov  SitePoicy  Feedback  ContactUs

Would a prospective employer understand what this means?



Employer Event Example B:
(an incomplete example)

As another example of a possibly confusing posting of an “Employer Event™:

The Executive Office of Labor and Word:

JobQuest wr empioyers

You Searched For Event Search Results

Event Type

50 event(s) found | Show [20 =] results per page

Showing records 1 to 20 of 50 page[1 ] of 3 Previous | b
LAl scrt by clicking on Column Headings. Reverse sart order by clicking the same calumn heading a second time. |
oonioatabins | sstmama | ecsti et [ZER
Modity Search Friday - W, Career Source,
06/03/2011 08:30 am  SRssiahzed Werkshops Cambridge
Monday Eecnutment-Peat's Coffes & Paat's Coffes & Tea will
06/06/2011 10:00 AM 183 host saveral prescresn,,, Doston Career Link

The posting opened:

JobQuest ror emproyers

{tor Emplovers » Search Eegnts » Event Detaits

e ———— Event Name: Recruitment-Peat's Coffes & Tea Event Type: Recrutment/ Job Recruitment
Event Date: Event Description:

Monday 06/06/2011
Peat's Coffes & Taa will hast several prascreening events at Boston Career Link for the positions of Store Manager
Event Time: 10:00 A4 and Assistant Store Manager

Registration Information:

Fee; 50.00

Webslte: www bostoncargernk com

Print | Return to List Pravious | Bext

If 1 am another employer searching for employer Job Fair / Recruitment events in
the area, would this mean anything to me? Why would Pete’s Coffee want other

employers to attend (or view) a notice of its employee recruitment?

The MOSES version of the posting

Schedules (576823) x|
~Event i
» Event Name:  [Recrutment-Peet’s Coffes & Tea
Event [Peat's Coffee & Tea wil host several prescieening
Desciiption: levents at Boston Career Link for the positions of Store
Manager and Assistant Store Manager
¥ Career Conter: [Boston Career Link =1 » Faciitator [EATTTA A
Location: [ Guickstart/Chapel Floom =] CoFaciltator 1 £2
CoFaciitator 2: 2
» Openings: 1 Calendar: [~ [~ Danot display on Intemet
» Date: 06/07/2011 » Time:  [I000AM =5 Ovemwite Time|
Recuring =] Instances:

10




