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Purpose: To notify Local Workforce Investment Boards, One-Stop Career Center Operators 

and other local workforce investment partners of the “Translating Labor Market 
Information (LMI) into Service Delivery” e-Learning training series, in order to 
encourage increased use of LMI, workforce information, and economic analyses 
to improve workforce development decision-making.   

 
 
Background:  On October 24, 2011, the Employment and Training Administration (ETA) 

published Training and Employment Notice No. 12-11, “Translating Labor 
Market Information (LMI) into Service Delivery”.  ETA believes that every 
service delivery decision made in the workforce development system should be 
based on accurate and reliable data, information, and an understanding of the 
current condition of the local, state, and regional economies, projections for 
growth and/or decline, and the needs of business.  This e-Learning series was 
specifically designed to meet the needs of busy workforce development 
professionals, including One-Stop Career Center front-line staff, managers, 
business service representatives, Rapid Response coordinators, workforce 
investment board (WIB) policy makers and other stakeholders.   

 
 
 
 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 



All of the e-Learning training modules and associated supporting materials, 
including slide shows, implementation instructions, videos, user guides, study 
aides, and quizzes have been posted on the LMI Win-Win Network Community 
of Practice Web site (part of Workforce3One) at 
https://winwin.workforce3one.org/page/resources/1001111558627793664. 

 
 
Inquiries:    ETA welcomes feedback regarding the presentation, content, and any other aspect 

of the e-Learning modules.  Please e-mail or call Anthony Dais 
(dais.anthony@dol.gov or 202-693-2784) to provide feedback.  If you want more 
information about LMI or workforce information training, please contact the 
appropriate ETA Regional Office or www.detma.org/LMIdataprog.htm. 
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