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To:

Chief Elected Officials

Workforce Investment Board Chairs
Workforce Investment Board Directors
Title I Administrators

Career Center Directors

Title | Fiscal Officers

cc: WIA State Partners

From: George Moriarty, Director
Department of Career Services

Date: January 3, 2012

Subject: Career Center Performance Report (CCPR) Tab on Massworkforce.org

Purpose: To notify local Workforce Investment Boards, One-Stop Career Center Operators
and other local workforce investment partners of the availability of a Career
Center Performance Reports (CCPR) tab on Massworkforce.org.

Background: The Career Center Performance Reports (CCPR) are published quarterly by the

Department of Career Services. They are released through a MassWorkforce
Issuance that is posted on the massworkforce.org website, and printed in book
form and mailed directly to Career Centers and workforce partners. WIA Title |
Annual Performance Results are released through a separate MassWorkforce
Issuance and comprise an update to Tab 11 (Adults, Dislocated Workers and
Youth) of each fiscal year’s 4" Quarter CCPR.

Beginning with Fiscal Year 2011, DCS introduced an Annual CCPR containing
all final fiscal year performance report data. The Annual CCPR is released
through a MassWorkforce Issuance and in printed book form. The first annual
CCPR for FY 2011 was released through MassWorkforce Issuance 11-68, Career
Center Performance Reports - Annual Report for Fiscal Year 2011, on November
10, 2011.

The new tab on the massworkforce.org website — CCPR — provides easy access to
all MassWorkforce Issuances of the Career Center Performance Reports and WIA
Title I Annual Performance Results by collecting them on a Career Center
Performance Reports page accessible from the main menu bar.
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TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



This tab formerly was assigned to ARRA. The ARRA information is now
available on the Resources tab.

Inquiries: Please direct all inquiries specific to the new CCPR tab on MassWorkforce.org to
Matt Burke at mburke@detma.org or Marilyn Boyle at mboyle@detma.org.
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