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To:  Workforce Investment Board Chairs 

Workforce Investment Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Operations Managers 
 

cc: WIA State Partners 
 
From: Alice Sweeney, Acting Director 
 Department of Career Services 
 
Date: January 11, 2013 
   
Subject: JobQuest Updates 
___________________________________________________________________________ 
 
Purpose: To notify Local Workforce Investment Boards, One-Stop Career Center Operators 

and other local workforce investment partners about recent changes to JobQuest.  
 
Background: Several changes are being made to JobQuest to improve the user experience and 

expand the number of jobs available to job seekers.  
 
The JobQuest home page has been simplified and the search functionality has 
been improved. 
 
Job seekers now have the ability to search specifically by job title. Enhancements 
have also been made to refine the keyword search for a more concise selection of 
jobs. 
 
The new mobile friendly microsites are available under “Customized Searches”. 
 
Additionally, we will be adding more jobs through a download from Help Wanted 
Online (HWOL). 
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Action 
Required:   Local Workforce Investment Boards, Career Center operators, and workforce 

partners should ensure that their staff are aware of theses changes.    
 
Effective: Immediately 
 
Inquiries: Please email all questions to moses@detma.org. Please reference this 

MassWorkforce Issuance number in your inquiry. 
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