
 
MASSACHUSETTS WORKFORCE DEVELOPMENT SYSTEM  

 
 
 

 

Workforce Issuance No. 13-02      Policy   Information 

 
To:  Workforce Investment Board Chairs 

Workforce Investment Board Directors 
Title I Administrators 
Career Center Directors 
Title I Fiscal Officers 
DCS Operations Managers 

 
cc: WIA State Partners  
 
From: Alice Sweeney, Acting Director 
 Department of Career Services 
 
Date: January 16, 2013 
   
Subject: Career Center UI Online Usage Survey  
___________________________________________________________________________ 
 
Purpose: To notify Local Workforce Investment Boards, One-Stop Career Center Operators 

and other local workforce investment partners of the Career Center UI Online 
Survey. 

 
Background:  DCS is working with DUA to conduct a UI Online Survey.  The survey is to 

gather information on career centers’ needs in preparation for UI On-line.  The 
survey will focus on career center’s need for staff training as well as instructional 
and marketing material for career center customers. 

 
This information will be helpful in developing a UI Online training plan for Career 
Center staff and customers. 

Action 
Required:   Please complete the attached survey for each of your career centers. 
 
 Please email the completed survey to Donna Gambon at dgambon@detma.org no 

later than 3:00 PM, Tuesday, January 22. 
 
Inquiries: Questions related to this survey should be directed to Donna Gambon at 

dgambon@detma.org or 617-626-5053. 
 
 

Attachment A:  UI On-line Survey. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 
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