Career Centers' Ul Online Implementation Survey

Name: Career Center: Location: Phone

Please answer the following questions.

1| For your Career Center, how many computers will be available exclusively for Ul Online use?
Comment:

2| For your Career Center, how many computers will be used for Ul Online and other Career Center activities?
Comment:

3| Does your Career Center have the ability to run a video? ___Yes __No

4| What areas are available for groups of claimants/customers to view a video? You can select multiple answers.

___Waiting area ___Conference Room ___PCTrainingLab ___Workshop/Meeting Room Other

Comments:

Please indicate what technology is used in your Career Center to show videos. You can select multiple answers.
Internet Explorer browser
__Computer DVD player __Stand-alone DVD player ___Other (please specify

Comments:

What support/marketing/instructional aid materials would be most useful to assist your customers to navigate Ul Online?

How many career center staff will need training in navigating Ul Online? (This training would allow staff to walk a customer through
the Ul Online application. Note: No knowledge or access to the Ul System is required.)

Comment:




