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To:  Chief Elected Officials 

Workforce Board Chairs 
Workforce Board Directors 
Title I Administrators 
Career Center Directors 
Title I Fiscal Officers 

  DCS Operations Managers 
 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 Department of Career Services 
 
Date: September 23, 2015 
 
Subject: Staff Training Offerings through DCS Central Programs Unit 
______________________________________________________________________ 
 
Purpose: To notify Local Workforce Boards, One-Stop Career Center Operators and other 

local workforce investment partners of the available staff trainings provided by the 
Central Programs Unit of the Department of Career Services (DCS). 

 
Background: The Central Programs Unit provides a wide variety of training in relation to the 

Trade Programs (TAA), Labor Market Information tools (LMI), the 
Reemployment Services Eligibility Assessment (RESEA) Program, Work 
Opportunity Tax Credit (WOTC), Foreign Labor Certification Programs (FLC) 
and Migrant Seasonal Farmworkers (MSFW).  A list of available trainings is 
posted on http://www.mass.gov/massworkforce/training/. 

 
 To request training, submit the training request form located below each training 

description to DCSTrainingRequests@detma.org.  Designated Central Programs 
staff will respond within 10 business days after the request is made to coordinate 
the details.   

 
Action 
Required: Please disseminate this information and assure that all appropriate staff is aware 

of available trainings offered. 
 
Inquiries: Questions regarding this issuance should be directed to Tina Lam at 

Wai.Lam@detma.org. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 
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