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RESEA Policy & Procedures

DISCLAIMER: This manual has been created during a
transition period. RESEA, formerly known as REA, will be
used throughout this manual. On MOSES screens and DUA
documentation, the program is still being referred to as
REA. This is a part of the transition year process.

Initial RESEA Review = CCS/RES @
Subsequent RESEA Review = 3E®

Page 2 of 84




RESEA Policy & Procedures

NOTES PAGE

Page 3 of 84




RESEA Policy & Procedures

Table of Contents

RESEA Program OVEIVIEW .......ccciieeiiineieienniiieniiinsisisssersnssessnsssssnssssssssssnssssssssssnsssssnsssssnsass 6
Overview of the RESEA Program Flowchart .........c..cciiiiieiiiiiiieiiiiiiiiiiinreeccnsenencsnennnsenns 8
RESEA Enrollment & Notification..........cccueiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniececccnercececeeeeseeeeeeeeeeeseeene 9
Multilingual — Limited English Proficiency (LEP) Guidelines ......ccccccceerrrrrrrrnnennciinrinnnnnnnnes 10

Career Center SeMiINar (CCS) ...cceuuerieririrnnnrnnnnsciisnnennennnnssssesssseeec e SN o eenennenncnnnnnns 11
Initial RESEA .......cccovviiiiiiiiiiiiiiiiiiiiiiniiiinccncnnecneceeeeeeeeeeeeeeeeeeeeceee ik 0 QR 12
Career Center Seminar Scheduling .....c.cceevveeeereeccrreccreeceeeec N e oo NI el e e eennennnnnnne 13
Career Center Seminar Scheduling in Languagevthe iSh oo 15
Scheduling CCS with “Excused (Good Cause)” ....... @+ NIRRT - ++occceveeeerernnasrannnnanns 18
Rescheduling CCS with “No Good Cause” ... NEMI...... Q-+ cceerrreeerernnaesrennssesssannssssanns 20

Initial RESEA/RES .......ceevvvivvneerniiriee QA eeeeieee e IR ettt 23

Recording Career Center Sem L NERERBAEII. .-« c- o erveneerenncrrnncerennerenneerenseesennessnnes 24

...................................................... 25

......................................................................... 26
................................................................................... 27

am Eligibility Requirements (Customer)........ccccccuuennee. 28
.......................................................... 31
................................................................................................... 32

CAP Goal: et Information (LIMI) .......coeeeeeiiiieenniiirieeneeeeeenncceneennseesennnseesesennees 33
CAP Goal: WoOrk SEarch ACtiVity.....ccceceeeeeeieenirienerinnnerenneerenncerenseernncerensesensssensessensessannnns 35
CAP GOal: RESUME....cuuuiiiiiiiiiiiiitiiiiiie ettt essaa s s s s e e s e sasss s s s s s s e e s s anssssssssssnnes 37
CAP Goal: JODQUESE (JQ).ceuuuiiiremnniiiinnniiriennieeieenneeeetennseeseensssessennsseesssnnssssennssssssnnnssanes 39
CAP Goal: Future Career Center SErviCe......ccccceeiiiiiriremeuiiiiiiiiiiieenniiinnnneesessessssnnnne 41
RESEA ReVIEW GOl ....cciiieeeeiiiiiiiiiiiiiiiiiiiiiiiinierensnesssss e sss s e s e sssasassssssssss s e nssnnes 43

Page 4 of 84




RESEA Policy & Procedures

RESEA Review Goal Attainment Status ........ccoeveieeieeiiiiiiiiiiiiniisciiinnnrrrrreeses e 44
RESEA Review Return t0 WOrK ......ccceeeueeeiiiiiiiiiiiiiiiiiiiiininieessessssssssnesssssessssssssssesssanes 46
Return to Work - Notifying DUA ........coiiiiiiiiiciiitennicnieenecessenenessessssssssssnsssssssnssssssanns 49
Section 30 (Training Opportunities Program) / Trade........ccceeerererererrrersressssssnsnsnsnsnsnsnnnns 50
RESEA Review and Trade........ccceiiiiimmmmniiiiiiiiiiiiiinmniiiiiiiiiienissieiesssssseees 50
RESEA Review and Section 30 (TOP UNit)...cccceeereenirienereeniereeneetenereencerenserensesenssesennessnnes 51
(242 N 2= VTN ACY T Tl 4o T o N 53
RESEA Requirement: Left STate ......ccccciiiieuiiiiiineiiiiiiiniiiiireiininenesnnnessssnneessssssnenssssneees 54
RESEA Program EXitS ....ccivuiiiiuiiiieniiimneiiimuniimmeiiinniiiesiiimsssimsssmnsssmsssssesssssssssssnsssssnssssnnss 57

Communicating with Department of Unemployment Assistance BFUAJ IR ......cccvuunnenns 61
(T{20Y AN 21=T o To] o - W U DU 65
GlOSSANY..cuuiiieiiiiiiiiiiirtcrrree e renssensssnensessnssssenssssens S o oo SR - oo oo vvennnnane 69
APPENdiX..cieeiiiniiiiniiiiniirnierreerenenerenssnennns O ST, TR 70

Page 5 of 84




RESEA Policy & Procedures

RESEA Program Overview

Background:

The federal-state Ul program provides an important core service in the comprehensive, integrated workforce
system established under the Workforce Investment Act (WIA), which was recently revised by WIOA. Through
the Ul program, individuals who have lost employment through no fault of their own and have earned sufficient
wage credits may receive Ul benefits if they meet initial and continued Ul eligibility requirements. The Department
and participating state Ul workforce agencies have been striving to address individual reemployment needs of Ul
claimants, and to prevent and detect Ul improper payments, through the Ul RESEA program since 2005. Both
activities are high priorities for the Department's Employment and Training Admigistration (ETA).

American Job Centers (AJCs), and has helped to ensure that claimants gibility requirements.
Individuals filing Ul claims are active job seekers who, through the stat am, are made aware of
the wide variety of reemployment services that are ava@le to . are referred to reemployment
services appropriate for their individual needs.

The Commonwealth of Massachusetts is in full s res the national vision and framework
for providing increased and improved Reempl S) to our Ul Claimant customers.
Therefore, the Commonwealth will contin ssachusetts’ program model for Ul
claimants that has always leveraged RES yment Eligibility Assessment (REA) components
as part of the mandatory program require
from a REA to a RESEA state.
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RESEA Program Overview, continued

CCS/RESEA PROGRAM REQUIREMENTS

Job seeker must Attend Career Center Seminar/Initial RESEA by week three (3) after enrollment
unless attended CCS in last 60 days (60-dayer). If attended the CCS in the last 60 days, only need
to attend the initial RESEA.

Career Center Seminar
Required Reemployment Services that are provided to all job seekers
Complete an Individual Needs Assessment (INA) / Job Search Inventory

Begin to develop a Career Action Plan (CAP) / Individual Reemployment Plan (IRP)
Introduction to Labor Market Information

Register on JobQuest

Introduction to career center services

Referral to other career center services
INITIAL RESEWQU

One-on-one meeting

Review Resume

Verification of work search for each week

ual Reemployment Plan (IRP)
Complete goal actions steps for ndatory and additional goals)

Sign-off on CAP/IRP
Discuss Labor Market Info

SUBSEQUENT RESEA REQUIREMENTS
3quent RESEA Review meeting by week five (5) and complete the

Job seeker mus

following require
One-on-one meeti
Register on JobQuest
Submit Resume

Conduct Labor Market Information (LMI) exploration and complete documentation
Review work search for each week benefits are claimed

Sign up for additional Career Center services

Attain RESEA Review if all requirements are met
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Overview of the RESEA Program Flowchart

Enrolled in RESEA
st
(1 Ul payment)

Receives state 60-Dayers notified
Notification Letter by Career Center

If not - Attends CCS/Initial Attended CCS '
one week RESEA by week 3 within 60 days ¢
sanction Enrolim t

4

DCS file Attends Initial = 'SEA

transfer to
DUA

. CAP Aut . opulated
DUA issue Populates af - CCS when Enrolled

created Attendanc

/ cins | A Review by fifth week . I nc')t' Attains
‘ indefinite Subsequent
‘ sanction RESEA
Continue to use Career Center services DCs file DCS file
transfer to transfer to
DUA DUA

" "DUARESEA
conducts
fact-finding;
sends to
Adjudication

Issue Auto
Ends

Employment

Referred to career center to complete
RESEA requirements

for
determination
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RESEA Enrollment & Notification

Each week a file of up to 2,000 Permanently Separated Ul claimants who have received their first Ul
payment are selected and are enrolled in the RESEA Program. Job seekers are notified of their
mandatory eligibility requirements and dates for meeting their requirements.

CCS/RESEA Notification Schedule*

1% Claimants are enrolled at the time they receive their first check. CCS/Initial RESEA
Notification | notification letters are sent out notifying claimants of their mandatory participation in
the RESEA Program and attendance at CCS. The letters; eated and dated the

2" CCS/RESEA second notice reminder in the form d a letter are sent out
Notification | on the tenth day from the Saturd@fter ollmé&gk to those RESEA enrollments who
have not attended a CCS.

3" A RESEA Review Meeting Remin
Notification | on the fourth week from enr

the of a Robo call and a letter are sent out
indiNg@them that they have one (1) week left

All RESEA customers : a Career Center Seminar in the past 60 days from
enrollment gre wai

and schedule the itial RESEA Review by their third week deadline and their Subsequent
RESEA Review by th ifth week deadline.

A RESEA Review Meeting Reminder letter is mailed and a Robo call is made on the fourth week from
enrollment reminding them that they have one (1) week left to complete their Subsequent RESEA
Review.
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Multilingual - Limited English Proficiency (LEP) Guidelines

‘J\};‘{ ’&,7 Multilingual services are available and must be offered to all Limited English
Y ‘@ Proficiency (LEP) job seekers. No job seeker shall be turned away based on LEP or

or’< :',-‘_t)o language needs.

t —‘!-
'é' ‘ ” i These guidelines are to assist career center staff in providing/securing
interpretation services for LEP job seekers to schedule a Career Center Seminar
(CCS) or a RESEA Review. Interpretation services must be provided upon a LEP job seeker’s request as
such services enable the job seeker’s full participation in career center services.

Career Center Seminar (CCS) and RESEA Letters

Additional sentence in the multilingual CCS/RESEA letter reads asgoll

If you need language assistance to schedule the Cger o i e call the toll free line 1-
888-822-3422 and select # for language. Deadline

CCS/RESEA notification letters will have the Mu oll Free telephone line (1-888-822-
3422). When a multilingual customer calls the ber, a unit staff member will assist
the customer with scheduling a CCS or RES

the conference call between the LEP cust@ier and thg c r center.

The multilingual letters are sent o elow (ROBO calls are made in English and

Spanish).

Spanish Portuguese Haitian Creole
Vietname Chinese Khmer
aoti Italian Russian
Arabic French

oweY Point Presentations are also available in the 12 languages located on
w.mass.gov/massworkforce/resources/css-seminar-and-resources/.

Career Center Semi
MassWorkforce http:

Career Center Seminar videos are available in English, Spanish, Portuguese and American Sign
Language (ASL) on MassWorkforce http://www.mass.gov/massworkforce/resources/multilingual-services/.

For more information on language guidelines, please visit the multilingual page on the Intranet at:
http://intranet.detma.org/CO/SitePages/For%20Career%20Centers.aspx
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Career Center Seminar (CCS)

Register on
JobQuest

Introduction to LMI

‘I Con lete an Individual

« Nerf . Assessment (INA)

Job seeker attenr' - the L
byv <kthre. )

*May bere 2duled. ‘he Develop a CAP / IRP

4th week witi.  ~od cau.

Introduction to
Job seeker is notified career center services
to attend a Career Center
Seminar (CCS) / Initial RESEA
by week three (3)*

Referral to other career
center services

Job seeker did not attend
the CCS/Initial RESEA

One week Ul sanction
by week three (3)

*In order to reschedule with good cause to week four (4), the rescheduling must be done prior to
the original week three (3) Attend By date in order to avoid the one (1) week sanction.
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Initial RESEA

Review Resume

Discuss LMI

Review Indivic. 1l Nee..
Ac ~ssment \A)

l

atir e to develop

\ ‘fhe G .. / IRP and sign off

\ Verification of work
search for each week
benefits are claimed

Initial RESEA

Sign up for additional
career center services

Schedule Subsequent
RESEA Review
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Career Center Seminar Scheduling

Job seekers must call into the Interactive Voice Response System (IVRS) or contact a career center to
schedule a Career Center Seminar. Job seekers have three (3) weeks to attend a Career Center
Seminar (CCS) from date of enrollment (date on the notification letter).

Step Action
1 From MOSES, click on Events > select CCS Orientation Scheduling.

) Type in the job seeker’s ID, last name, or social security number. Click on the select button.

The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down lists.

a Select date range on the “From: and To:” boxes. Then click the button to view the list

of CCS dates. Updates in the Services history.

5 In the “Schedule (Select Appointment)” section, choose app om list that
appears. Click “Schedule Job Seeker” button in lower rig
6 Selected CCS will appear in the “Current Appointment” fisg onfirm date and

time with job seeker. ’
7 Be sure to click close to complete the r i

I'Fa] schedufing

— Current Appointment
l Not Currently Scheduled
— Noftificats Datails
\ Notice Date: [01/31/2015 Attend by: [02720/2015 I
= Sc-'leduring/Resched uling Details
| Scheduling / Rescheduling After Deadline - No Gg
| Scheduling / Rescheduling After Deadline - Exg

cCs Scheduling oo | |

-[0272772015 I I REA Deadline: [ 03/07/2015 I ‘

— Residence Addre
Address: [13 Staniford St.
= |

I Bxempted | =l City: lpswich
— Schedule [Select Appoint t) State: [MA Zip: {01938-1724
Schedule  Schedule Career Center Distance Participants/ Fill
Date e f ilter Schedule

Mil
(Miles] gf;s’“"gs !_Origin Zip Code: J01938-1724

[~ [02/107/2015 [02:00 PM |North : [1.51 = A
T 02/17/2015[02.00 PM [Noy _asie ** Career Center (Distance)
: — | North Shore Career Center of Sal_x |
" Location
=1

| From: [02/05/2015 C|
To:[02/20/2015

5 Schedule Job
ory Service Result Seeker
-CCS/EUC Orentation | Notified of CCS Yiew |
3 0 i LClose
[10/25/14 |MOSESINT |Progra
12 scheduing e

{I 02/17/15 02:00 PM - North Shore Career Center of Salem(Salem)I CcCSs S(:hedu“ng Cancel &ppointment |

’- Notification Details

Notice Date: [01/31/2015  Attend by: |02-'20‘-'2015 Reschedule Attend by: |'02.,'27:’2015 REA Deadiine: [ 03/07/2015
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Career Center Seminar Scheduling, continued

NOTE: If the job seeker’s Attend By date is quickly approaching, the job seeker should be made aware
that they may go to a career center of their choice.

MOSES allows career center staff to schedule job seeker in any of the career centers in Massachusetts.

REMINDER: Look at the CCS Attend by date and RESEA Deadline dat
customer is being scheduled timely to avoid sancti

ssure that the

¢
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Career Center Seminar Scheduling in Languages Other than English

Career Centers that offer CCS in languages other than English may require a modified approach to entering data
into MOSES. See the example below that illustrates one approach.

Practice L
~ Current Appointment
Not Currently Scheduled CCS Scheduling  Concel sppoiniern |
MGl ton ekt The option for a Spanish
Notice Date: [02/28/2015 [[Attend by: 103/20/2015 | Reschedule Attend by: [13/27/2015  REA Deadine: [04/03/2015 CCS does not appear on the
~Scheduling/Rescheduling Details ~ Residence Address CCS Scheduling screen.
| Scheduling / Rescheduling After Deadiine - No Good Cause  Comments: Address:]
[ Scheduling / Rescheduling After Deadiine - Excused [ " . . .
[~ Exempted | ~l T Use this screen to identify
~Schedule (Select Appointment) State: [MA Zi: 0168 ” he RESEA deadline dates.
Schedule  Schedule Career Center Location Distance  Participants! » | = Filter Schedul
Date Time (Miles) Openings \_ \ Oril i:'Z %oz: TE '
[~ [03/18/2015[0%:00 AM fworkforce Central/wc fworcester [o [7720 =l i c: Cem : ) 4 bte: the scheduling/
q + Career er (0} ce . .
[ |0318/2015(01:00 PM workforce Central/Aw/'c fworcester (1] 6218 ’_' e R chedulin g after deadline
[ |03419/2015/09:00 &M [workforce Central/wc [worcester (1] 020 o Fes field | .
[~ [03/19/2015 01:00 PM [workforcs Centialfwe worcester o [o720 l ield is not an option to use
[~ [03/23/2015[01:00 PM fworkforce Central/wec forcester o [o720 o for the Spanish-CCS or for
| FromalD o
Row 1 of 11 More 075 any other languages.

— Service History

Service Result Career Centeg

Date Staff ID Category

02/28/15 |MOSESINT |Program Enroliment REA - Reemployment Eigbilty A{Warforce Certral.  ~{[JIRY,

02/28/15  JMOSESINT _|Program Envolmert RES - Reemployment Services  [Worgy=I/ /oW = Close |
02728715 MOSESINT [Profiing - CCS/EUC Oriertation _ [Notfied of CCS ¥0rce Ceriral /Viorces

5704712 VL [Profiing - CCS/EUC Orientation ~ [Aftended CCS/Orientation Jorce Central

,E ‘ Chadiil
R , B} Maich__~ J[2015 =]
Event Name Location Career Cente eduld bedule Participants/ |
ate Openings SMTWTFS .
; : ; A To schedule the jobseeker
Spanish Career Conter Seminar Woikieree Centralfwlo  J3/06/207 000 AM[7415 e B J
Spanish Career Center Seminar [Conference Room 4 GG i1l ORC /13/ 2881 10:00 AM [3/15 1516 17 1319 20 21 into the Spanish CCS, go to
|Spanish Career Center Seminar  [Conference Room & Orkforce 5| A orc w15 10:00 M 1115 2223 24 2526 27 28 .
|Spanish Career Center Seminar {Conference Room orkforce Ce orce |0 /2015 10:00 &M |0/15 2930 Event SChedU“ng screen.
S h Criteria
Job Seeker/Employer:
@ Job Seeker ¢ Employer
Career Center:
|Workforce Centralworce_v |
Events:
| Spanish Career Center Se_v |

I Selected Date I

Show Selected Week |
Show Selected Month I

Row 1 of 4

Participants Edit Add Event Schedules Delete Close
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CCS Scheduling in Languages Other than English, continued

1 Job Seeker Event Participation Entry =)
- Scheduled Event

Name: |Spanish Career Center Seminar Facilitator: m

Career Center:  fworkforce Central/Worcester Co-Facilitator 1: ]—ﬁ

Date: |03/20/2015  Time: |10:00 &M Co-Faciltator 2: ]

Nen SSN# Job First Name Last Name Phone No Funding Source  Scheduled
Moses v  SeekerlD By
Applicant

W HHH-HEE509 1111111 | Test E55-111-1111 |

Quick Search Add Delete

GotoJob Seeker

Jobseeker is registered
under the scheduled
event for a Spanish CCS.

3 Job Seeker Event Prticipation Entry

-~ Scheduled Event

Narne: | [Career Center Seminar

Career Center:  [wWorkforce Central/Worcester

Date: (31272015 Time:  |01:00 PM

RE4 Review|  Scheduled Attended
Deadiine By

| [emeRo |

Non SSN# Job F
Moses Seeker ID
Applicant

v

[~ [HAH-H-0978 12093328 Joe * Yes ( No

[ [ 6712 [12436884 [Fred [03/2772015  VRSLCS
[ [EHG13[12441343 Sam Practice | EMERD | ( Yes® No

B

("Yes('Noj 0

| »

[ m

The RESEA icon appears
with a RESEA Review
deadline date (field) for
the English CCS, but not
for the Spanish CCS.

Gikcamach | Add | Delete oK Canel

GotoJob Seeker
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CCS Scheduling in Languages Other than English, continued

1 Job Seeker Event Participation Entry
- Scheduled Event

Name: I[Spanish Career Center Seminar I Facilitator:

|HDELE

Career Center.  fworkforce Central/Worcester Co-Facilitator 1: |

lof L] el

Date: 10311372015 Time:  [10:00 AM Co-Faciitator 2: |

Non SSN# Job First Name Last Name Phaone No Funding Source  Scheduled Attended

Moses v SeekerlD By

Applicant

[~ [RHsH83808 [11111111 [ Jes [ Practice I l PZapA |G YesTNo B

[ |[BH8-H8-5635 | 5opoonn | Joe [l Practice | | JHDELE [ Yes( No

[ [#HH-#H1807 |33333333 | Tost | Practice | | |HDELE | Yes @ No
Quick Search Add Delete

Once the jobseeker has
attended the Spanish
CCS, the CAP Goals auto-
populate (see screen shot
below).

*Note: the RESEA Review
deadline date field does
not appear on the

panish CCS participation
Ecreen.

Practice

CAP | EST | I SMARTT I Section 30 I RAF I
-Goals
Type of Goal Date

Established

Research LMI
egiler with JobQuest

{Review Work Search Activity

Haw Jaf X

SSN: XXX-XX-9064 ID:

Basicl FuIII Educationl Work Expeliencel Eventsl Alerls] ase Plan/Youth 155

{Set, But Attainment Pending

|Resume and Cover Letter

{Set, But Attainment Pending

{REA Review

{Set, But Attainment Pending

Edit
Delete

Print

Spanish CCS jobseeker
Cap Goals auto-populate.

el |

~ Career Objective

Add or update on the Full tab. Remember to save after updating.

Viewable to Emplayers on the intemet (JobQuest) () Yes INo
Trade l Eligibility Match Criteria RurMatch Eligibility Criteria | 0K I Cancel
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Scheduling CCS with “Excused (Good Cause)”

The Career Center Seminar (CCS) may be rescheduled up to one (1) additional week, into week four (4),
with good cause if the job seeker requests the reschedule prior to their CCS attend by date. Any
reschedule made after the Attend By date is not excused and will result in a sanction and will need to
be adjudicated. Document the good cause in the Comments box and MOSES notes.

Step Action

Check the Services screen to confirm that the job seeker has not been previously rescheduled.
NOTE: Document any patterns/changes in MOSES notes and discuss patterns with job seeker. If a

potential issue is identified, DUA must be notified. Refer to the Potential Issue Identification
form in the Appendix to notify DUA.

1 From MOSES, click on Events > select CCS Orientation Sched

) Type in the job seeker’s ID, last name, or social security nu the select button
The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center g the drop-down lists
Select date range on the "From: and To: ‘ i@Athe Search button and choose

approprlate CCS from list that appears. Mus AR eschedule Attend By date to

|| |=

Test, Nicholas >
i Current Appointment
% Not Currently Scheduled CcCs Schedu]ing Caricel Appointment I ‘.
- Notification Details

Notice Date: W16/2D1 4 Reschedule Attend by: {0S/12/2014 REA Deadline: E/‘I 9/2014
R Atireec
Comments: Address: |19 Staniford St.
Micholas obtained temporary _I

e === '| employment that ends on 9/5/14. 5 Gity: LEOStOﬂ -

Sc"e;":ed[?e'ed Appt Sl T The same day as his CCS deadline. | | Steter] D=0 2ddd

Dcatee B i et Therefore, he was re-scheduled ~Filter Schedule

I~ [09/05/2014 [01:00 PM_ 1119 areer Center |[Boston with good cause on 9/9/14 @ 1lam Origin Zip Code: [02152-1571

7 Eoroentalin Fliord at The Micro Career Center. *" Career Center {Distance}

¥ lbomosz014 11:00 A icrd Career Center [Boston

" Location
| =l
From: [ 09042014 C|

: W Toloenznoia cf Search |||

~Service History -

[ Schedule Job
Seeker
Close |

D8l1 6/2014 [MOSESINT |Program Enroliment |RES - Reemployment Services [Workforce Central/Worcester
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Rescheduling CCS with “Excused (Good Cause)”, continued

1 Scheduling = @
Sample, Sam |SSN: XXX-XX-2478 ID: 99922211
Current Appointment
(Not Currently Scheduled CCS Scheduling  Carcelépponimen | ’

Notification Details ‘

Notice Date: [04/26/2014  Attend by: [05/16/2014 Reschedule Attend by: [05/23/2014 REA Deadiine: [05/30/2014

- Scheduling/Rescheduling Details
[~ Scheduling / Rescheduling After Deadline - No Good Cause Comments:
[V Scheduling / Rescheduling After Deadline - Excused l

[~ Exempted | vl — —
~Schedule (Select Appointment) g 2 i A i

Scheduling / Rescheduling After Deadline - B

Please note that Job Seekers can only be excused for scheduling / resche
their grace period for one of the following reasons:

Residence Address
Address: |

Schedule  Schedule Career Center
Date Time

& (05/22/2014]01:00 PM | Wi

- = Attendance at a job interview.
- = Claimant, household ber or i diate family

or the s ed activity

have been made.
Row 1]i| - * Unexpected transportation problems.
- = Previously scheduled health-related appointments.

-~ Service History - = Jury Duty.
‘ediat

Staff ID - = Death of a household member
sister, grandparent, stepchild, or par
- = The individuals need to
defined in M.G.L. c. 151/
- = Other circumstances whit

IMOSESINT  |Program Enrolime
IMOSESINT  |Program Enrolime

into MOSES

Note: Be aware of categorizing xcused’ because if the reason for the reschedule is
an ongoing situation, it may be gilable issue. Check MOSES Notes and Services for any
previous rescheduling. If sted on the Scheduling / Rescheduling After Deadline —
Excused dialogue box, j duled as ‘Excused’.

ause) is temporary in nature and does not interfere with “able, available,
., car broke down on the way to CCS versus | have no transportation).

Rescheduling E.
and actively seekin

Final determination on good cause for rescheduling will be made by DUA/RESEA fact finding.
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Rescheduling CCS with “No Good Cause”

Step Action

Check the Services screen to confirm that job seeker has not been previously rescheduled.
Document any patterns/changes in MOSES notes and discuss patterns with job seeker. If a
potential issue is identified, DUA must be notified. Refer to the Potential Issue Identification
form in the Appendix to notify DUA.

1 From MOSES, click on Events > select CCS Orientation Scheduling.

Type in the job seeker’s ID, last name, or social security number. Click on the select button.

NOTE:

2 The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Locqti sing the drop-down
lists.

4 Select date range on the “From: and To”: boxes. Then click tton. Updates in
the Services history.

5 Click Scheduling / Rescheduling After Deadline — No God \

6 In comments box, document reason for ling with no good cause.

2 In the “Schedule (Select Appointment)” secti ppriate CCS from list that

appears. Click “Schedule Job Seeker”
Selected CCS will appear in the “Curre
time with job seeker.
9 Be sure to click close to completgne registrat

USSN: L XX-1930 :11122233 | |

A N .
. . CCS SChEdU“ng Cancel &ppointment
- Notification Details - a
Notice Date: [10/25/2014  Attend by: [11M4/2( ‘ I

Test, Nicholas
- Current Appointment -
Not Currently Scheduled

dule Attend by: [11/2172014 REA Deadiine: [11/28/2014

— : ina D Residence Address
[V Scheduling / Rescheduling Aftef€adiine 00d ¥ omments: Address: [19 Staniford St.
[~ Scheduling / Ragcheduling D cadline - EXNGNd ustomer was on vacation | a I
[ Exempted 2 - City: Jlpswich

~Schedule [Select A{intment State: |[MA Zip: {01938-1724
Schedule  Sched® areer Cel Location Distance  Participants/ =
~ Filter Schedule

Date Time [Miles) Openings g '0—
- o1938-1724
[~ [01/13/201502:00 PM 151 [0/25 Chies 2 Soce 101956 172
¢ Career Center (Distance)

|North Shore Career Center |

ore Career Ce [Salem

" Location
| £ |
Fromzlm cl
Row 1 of 1 Te:[0171372015 Q Search I
~Service History
Date Staff 1D Category Service Result Career Center
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Career Center Seminar Event Participation Screen

The RESEA icon appears on the Event Participation screen for job seekers who are enrolled in the
RESEA Program. This allows staff to determine who has been enrolled in the RESEA Program.

g ;
Y Job Seeker Event Participation Entry

~Scheduled Event

Name: |Career Center Seminar Facilitator: |TSTAF v
Career Center:  {Micro Career Center Co-Facilitator 1: | ~]
Date: I[]1 /0672015 Time: h 0:30 AM Co-Facilitator 2: | Bal

Non SSNE  Job First Name Last Name Phone No REA Review

Moses = Seeker D Deadline

Applicant

[~ [Aea-#-8353 11122211 |Linda | Test $617-555-1111 [01/09/2015

[~ [FRR-RR2815 11111220 | Frank [Practice [617-555-

[~ [##8-8H-3905 (23000000 | Sam [ Aloha i 73

[ [#HH-H85916 55511111 | Fred | Test

[~ [rB#-#8-6973 [33333333 [Sam | Practice

[ [s-H8-8900 44444444 | Sarah [ Last BaR
I Quick Search I Add Cancel I GotoJob Seeker I
Notice the RESEA Review Dead| : scheduling job seekers for their RESEA Review. Job
seekers whose RESEA Review d P 1I¥quickly approaching should be scheduled appropriately
within their RESEA Revi j : ¥ avoid a sanction.

THEN

a RESEA job seeker a RESEA Review does not need to be scheduled.
RESEA requirements, h

days and was not exited

d services in the past 90
the program. . .

a RESEA job seeker returns to work and did not the job seeker cannot be paid if they reopen their
complete the RESEA requirements and has not had a claim until they attend the RESEA Review.
service in 90 days. . .

a RESEA Review Deadline date is in the past (see investigate further to determine next steps.
above). . .
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Attend a Career Center Seminar

A Career Center Seminar is one of the first impressions that a job seeker develops of a career center. This
is a career center’s opportunity to highlight all of their services such as workshops, one-on-one counseling,
training opportunities and referral to other resources.

There are required reemployment services that are provided to all job seekers during a Career Center
Seminar:

e Complete an Individual Needs Assessment (INA) / Job Search Inventory
e Begin to develop a CAP /IRP

e Register on JobQuest

e Introduction to Labor Market Information
e Introduction to career center services

e Verification of work search

For job seekers enrolled in the RESEA Program, additioﬁ ree efservices are required. This was

i j st attend the Initial RESEA
Review. In this meeting, a staff person meets with t to discuss their job search, review the
INA that the job seeker started in the CCS, complete ion Plan/Individual Reemployment
Plan that they started at the Career Center Semg goal action steps and target dates. This
ensures that the job seeker understands all o of the RESEA Program and what they must
bring to their Subsequent RESEA Review. Th e-on-one meeting for their Subsequent RESEA
Review must be scheduled at the Initi must be completed by week five (5) after
enrollment.
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Initial RESEA/RES

Below are required Initial RESEA components that are done prior to the Subsequent RESEA Review. As
part of the CCS and prior to the Subsequent RESEA, the Initial RESEA meeting can be done in a group, but
must have an individual one-on-one component to sign off on the CAP/IRP and to individually schedule the
Subsequent RESEA Review.

Step Action

1 Review Individual Needs Assessment (INA) / Job Search Inventory
2 Complete CAP/ IRP with the job seeker

e Complete goal actions steps for each goal (mandat
e Set target dates for each goal

e Customer must sign and date CAP form

dditional goals)

Provide explanation of LMI research and resources

Schedule Subsequent RESEA appointment‘or to,RESEA
Schedule additional Career Center services

~N oo lw

same CAP goals t
keyed into the MO atch the goals on the job seeker’s hard copy, including time frames,

To use and print the CAP goals in MOSES:
e From the Special Programs tab, select CAP and print the CAP goals by selecting the Print button

NOTE: The job seeker must leave the Initial RESEA meeting with their signed CAP form that they started in
the CCS and completed at the Initial RESEA meeting. A copy will be kept on file until they complete their
Subsequent RESEA Review.
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Recording Career Center Seminar Attendance

e Prompt and accurate recording of Attendance is critical
e Confirm that everyone signed the attendance sheet

A delay in data entry or neglect in recording CCS attendance timely may cause customer
to have an undue sanction and temporary loss of benefits.

NOTE: Attendance at CCS must be done at the end of the Initial RESEA appointment.

(e ” ”
! Job Seeker Event Participati

~ Scheduled Event

Name: |Career Center Seminar Facilitator: |TSTAF

Career Center:  |Wicro Career Center Co-Facilitator 1:

Date: 02/07/2015  Time: [10:30 AM Co-Facilitator 2:

Non SSN# Job First Name Last Name -
i Mosgs = Seeker ID I_‘
‘ Applicant
[~ [B#H-##-8359 11122211 |Linda [Test UFORTT | o
[ [ERERE2815 1111220 | Frenk [Practioe fRSCES | |
[~ [HEH-#R3905 (50000000 | Sam [ loha [GJACK | 10
HEH-HH-3811 [11111111 |Sarah | Practice [WRSCCS | l‘& 10
-HE-bd 3 [33333333 | Sam |Practice PCUHE | 1
[~ [HHH-HH-8900 44444444 | Sarah fYROBI | B2 1

|

| Quick Search I

oK I Cancel I GotoJob Seeker I

Practice, Sar2’ SSN: XXX-XX-3811 ID: 11111111

Basicl FuIII Educal b 15 | Services  Special Programs |

CAP I;j:!j 5T | I | VRAP I Snhapshot ]
- Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add l

e —
Initial RESEA Review 02/07/2015 2/07/2015 02/07/2015 {Attained I =
eview U207 201D Us U2 20T UUAUDAuuoy j=et bul ainment Fending Edit |
|Research LMI |02/07/2015 103/02/2015 |00/00/0000 |Set, But Attainment Pending Delete l
|Register with JobQuest |02/07/2015 |03/02/2015 |00/00/0000 |Set, But Attainment Pending —

|Review Work Search Activity |02/07/2015  |03/02/2015  |00/00/0000  |Set. But Attainment Pending Print I
|Resume and Cover Letter Developmer (02/07/2015 0242772015 |0D/00/0000  [Set, But Attainment Pending
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Sanction for Not Attending a Career Center Seminar

Failure to attend a Career Center Seminar by week three (3) results in a one-week sanction.

DCS provides DUA with a data file on all RESEA customers who have not attended a RESEA CCS within
three (3) weeks of first Ul payment which creates a RESEA CCS issue on the claim for the week that the
job seeker failed to attend. DUA will conduct fact-finding to make a determination on eligibility of Ul

benefits for that week.

IF DUA Determines

THEN

as a result of the fact finding that another issue
arises. . .

DUA staff will cr

the job seeker had Good Cause for failing to attend
the CCS RESEA timely . ..

issue as appropriate.

rmination and
seeker to reschedule the CCS.

the job seeker did not have Good Cause for fail
to attend the CCS RESEA timely. . .
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CAP Goals (Auto-Populated)

The mandatory RESEA goals are auto-populated on the MOSES CAP when attendance at CCS is
recorded into MOSES. The goals for the 60-dayers are pre-populated at the time of RESEA enrollment.

RESEA Program Mandatory Goals:
e |[nitial RESEA Review (does not need to be documented in MOSES in order to attain the
Subsequent RESEA Review)

e Research LMI

e Register with JobQuest

e Review Work Search Activity

e Resume and Cover Letter Development
e Subsequent RESEA Review

Future Goal/Event*

Practice. Joe SSN: XXX-XX-8984ID: 1111111

cationl Work Experiencel Eventsl Alertsl Ease Plandyouth IS

Basic | Full| Edu
CARY o I I Section 30 I VRAP I Snhapshot

Type of Goal Date ; i inment Status
E stablished ]
Research LMI 06/04/2015

Set, But Attainment Pending Edit

[Set, But Attainment Pending

Uy

|Review Work Search Activity I |06/04/2015
|Resume and Cover Letter Developmi |06/04/25 . 1Set, But Attainment Pending
IInitial RESEA Review |06/ . p0/00/0000  [Set, But Attainment Pending Print
RE& Review |00/00/0000  |Set, But Attainment Pending

Delete

t auto-populated. This goal or event is manually entered at the time of the
e goal will be one that meets the job seeker’s job search needs.
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Developing CAP Goals

The CAP goals must be documented in MOSES and have completed Goal Action Steps that answers the
following questions — Who, What, Where, When and the Target Date must be entered.

Components of a Career Action Plan: A Career Action Plan is a comprehensive step-by-step action plan
that is developed with the job seeker for their benefit. This plan is a systematic approach to guide a job
seeker from unemployment to employment. An organized job seeker will feel more accomplished,
confident, and will likely obtain employment in a timely manner. A goal must be developed for each of the
RESEA Program requirements that the customer must complete in order to attain the Subsequent RESEA
Review (RESEA Review).

GOAL ACTION STEPS PLAN
Clearly defined Include timeframes omprehensive
Realistic Specific time & place (4 W’s) ing document’
Attainable Related to goals easurable
‘Practice, Joe SSN: XXX XX 1154 ID: 11122211 R QFEagee s Notes|
Basic l Full I E ducation l Wwork Experience ] Ewvents I Blerts I [ Survey
CAP I E I I Section 30 I f I
Type of Goal Date Scheduled 3 al Attainment Status i
e Solseras ’ Add | ’
Iﬁesume and Cover Letter Developmer |1 0/29/2014 1/23/2014 _ N0/0000 =t. But Attainment Pending I |
eqgister With Jobll uest 102072014 N0/23/2014 S 2014 ped l
[Review Work Search Activity [o/z0/2014 107234 107 4 5 W8ined Bt I ’
|[Resume and Cover Letter Developrme: ]1 0/20/2014 |10/ 014 [10/29/% B ttained — i
rai Reemployment Services Goals and Tasks Details. g
’ Goal Action -
Steps: ﬂ Who, What, ‘ S, =
» Type of Goal: |Research LMI ' A ste Established: |1 1/16/2013 £_| » Target Date: IDU.-"EIU.-"UDDU _c_l
» Attainment: | Set, But Attainment Pend¥ig Actual Date: [00700/0000
Created Office:| Sample Careg Last Modified Date: [11/16/2013 By IMOSESINT]

e Whois ob se@@r meeting with for services?

e  What task the |S@peeker be doing to complete each individual goal and what resources will
they use (i.e., CIS, TORQ, O’Net)?

e Where will the jo® seeker complete these tasks (i.e., workshop, website)?

e  When will the task be completed (i.e., date and time)?

oK I Cancel I

Signature Statement on CAP Goal: | have assisted in developing this Career Action Plan and | agree
with the goals and actions selected. | agree to the level of cooperation and participation needed for me
to complete this plan, including meeting with Career Center staff. | am able, available, and actively
seeking employment. | understand that failure to comply with this plan will result in a loss of my
unemployment benefits.
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Subsequent RESEA Review Program Eligibility Requirements (Customer)

Job seeker attains the
Subsequent RESEA Review
by week five (5) by
completing the following
requirements

Conduct LMI research and
complete documentation

Document Work Search
Tracking form

Attend Subsequent
RESEA Review

Review or - ~Hate, 'me

2gr vonJob Quest

‘ Register for future career
center services

e

- Did Job seeker complete Subsequent
Indefinite Ul the Subsequent RESEA RESEA Review

sl Review by week five(5)? e
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NOTES PAGE
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Subsequent RE'5F .+
Review Proc.ss
(REA 2\ ‘ew;
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Conducting the Subsequent RESEA Review (Staff)

RESEA Specialist verifies
that job seeker has met all
RESEA eligibility
requirements

Review LMI
documentation

Review V" ark Se- -ch
Tracking form

Conduct the Subsequent

RESEA Review P ‘

Review resu.. _

verify Job Quest
registration

Register job seeker for
future career center
services

F——
Did Job seeker

Indefinite Ul complete the
sanction Subsequent RESEA
Review by week five

R  |ob seeker attained
the Subsequent

RESEA Review
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RESEA Review Process

The Ul RESEA Review is a one-on-one meeting between the RESEA Specialist and a
job seeker to ensure that the job seeker continues to comply with all Ul eligibility Start of
requirements and to provide the job seeker access to a full array of services Subsequent
available at the career center. It is a review of their progress towards meeting RESEA Review
required goals and CAP activities and it ensures that the job seeker has met all

requirements of the program and is scheduled for an additional career center ‘

service beyond the RESEA Review date.

During the RESEA Review the following Program Requirements are verified for
completion: Review LMI

¥

e Attended CCS

e Conducted work search for each and every week benefits are feq
completed Work Search Activity Tracking document and con
available, and actively seeking employment.

Review Work
Search

e Conducted Labor Market Information (LMI) expﬁat'o
e Registered with JobQuest
e Provided Resume

Review
Resume

e Completed steps on the Career Actionan (CAP)

e Attained Subsequent RESEA Revi k five

by

e Signed up for future Career ter ices

Register with

JobQuest
DUR THE RESEA REVIEW MEETING

Step Action
! RESEA Sp ist reviews all required documentation listed above.
Sign up for
) RESEA Specialist works with job seeker to review the Career Action future service
Plan and review each individual goal to determine if the goal was
attained.

Subsequent
RESEA Review

is complete
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CAP Goal: Labor Market Information (LMI)

Research LMI Start of
Attainment Criteria: Subsequent
RESEA Specialist reviews the LMI exploration and determines if the job seeker RESEA Review
has all of the required documentation to attain the LMI goal ‘
e Has the job seeker identified if their industry is growing, declining, or ‘
remaining stable?
e What did the job seeker identify as a salary range for the occupations
explored?
e What is the source of their LMI?
e Has the job seeker provided documentation of their completg
market exploration?
As a result of exploring LMI, job seeker should be able
e Transferrable skills
e Skills gaps
e Labor market trends
e Salary information
e Tools and resources available

Review LMI

Review Work
Search

Review
REIE

Register with
JobQuest

r acceptable to you?
elevant Career Center Services

Sign up for
future service

e Other LMl rel
e MassCIS

e TORQ workshop
e Resource Room

workshops offered by the Career Center

Potential Issues
Any potential issue (Attained Potential Issue — API) identified during the Subsequent
Subsequent RESEA Review must be documented in the RESEA Review CAP RESEA Review
goal Reason Description box and MOSES notes. is complete
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CAP Goal: Labor Market Information, continued

Step Action

1 RESEA Specialist reviews the LMI exploration that the job seeker has done and determines if
the job seeker has all of the required documentation to attain the LMI goal.

From the Special Programs tab, select the Research LMI goal and click on the Edit button —in
the drop down Attainment box, click on the appropriate attainment status and enter the
actual date.

acise and concrete
yenting the LMl tool,
htion is in growth,

If goal is attained: In the Reason Description box, documenj
3 explanation of how the job seeker completed their LMI reg
the occupation, the wage information, and whether t
decline, or stable.

Note: | Occupation(s) noted in Goal Action Step mu eason Description box, plus any

other occupation(s) of interest.

Practice, Sara SSN: XXX-XX_4595. ‘2343561,

Basicl Fulll Educationl Work Experiencel Eventsl Alertsl i"::"] Services, SP8
CAP If'!,",i' | | SMARTT | Section 30 | |
- Goals
Type of Goal Date get ' Attainment Status

Survey
E stabl; _q- " Add
Research LMI 050 ats )V o "ag 00;00/0000 Set, But Sttainment Pending
Register with JobQuest 05/0'Ng15 A0/ 00 00/00/0000  |Set, But Attainment Pending
00/0¢ T

[Review Work Search Activity i/ 072011 000 J00/00/0000 |Set, But Attainment Pending
|Resume a‘;’.@' Reemploy S, E"‘ W De
2 /

fction TORQ to explore career options and determine outlook for customer service. Bring back the
c eted LI exploration warksheet to the subsequent RESEA Review on Thurs. 5/114/15 at 2:00 4
with P at Central Career Center

psearch LI | » Date Established: 1051’0?/201 5 £_| » Target Date: |05/1 4/2015 ‘gj

» Type of God

» Attainment: | Attained | » Actual Date: |05/1 4/2015 ‘gj

> Eeacs:?nt'on- Customer used TORQ to explore career options. She learned that her occupation of choice of Customer
ESCIpion, Service is growing by 10% in her local area and the average salary is $26,000. She has the current skills for

this position and does not require training. Her work search shows she is looking for wark in this area.

Trade Created Office:| Central Career Center Last Modified D ate: |05.r‘1 6/2015 By |TSTAF

e oK | Cancel |
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CAP Goal: Work Search Activity

Review Work Search Activity Start of
Attainment Criteria: Su bsequgnt
Determine continued eligibility for Ul benefits based on meeting work search RESEA Review

criteria for each week benefits are requested

e Job seeker must be able, available, and actively seeking employment ‘

e Work search form must have three (3) valid attempts for each week
that the job seeker requested benefits

e Job seeker has not refused any job offers Review LMI

As a result of tracking their job search, job seeker should be able tof# ‘

e If there is a match between their Knowledge, Skills and Algiti Review Work
(KSA’s) and job requirements Search

.

Suggested questions to engage the j
a determination on goal a
Are you able, available, and activel

e Tell my about your job search? Review Resume

e What companies have you applied j have you applied for?

e What could be preventing i ccepting job offers?

e How far are you willing : ‘

e Have you gone on any 7

e Have you workedd Register with
JobQuest

[ ]

[ ]

. Sign up for

e Career center specific workshops related to job search future service

e TORQ workshop
e Resource Room
e Networking, interviewing workshops
Potential Issues Subsequent
Any potential issue (Attained Potential Issue — API) identified during the RESEA Review
Subsequent RESEA Review must be documented in the RESEA Review CAP is complete
goal Reason Description box and MOSES notes.
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CAP Goal: Work Search Activity, continued

Step Action
Determine continued eligibility for Ul benefits based on meeting work search criteria.

) From the Special Programs tab, select the work search activity goal and click on the Edit
button —in the drop down Attainment box, click on the appropriate attainment status and
enter the actual date.

If goal is attained: In the Reason Description box enter nurg eks and dates for each

3 week of job search completed that met the DUA work sea nts and indicate
how job seeker used LMI exploration in their job seard ions) to indicate if
the industry/occupation is growing, declining or stabiliZ8. ¥ry range based on LMI
results. Click OK. Identify consistencies’inc istenciqin MOSES notes.

Practice, Sarah SSN: XXX- W IDi, 46678 ). IRe; |5 B Notes
Basicl Fulll Educationl Work Experience] Eventsl Alertsl Case Plan] Ser Special ams I
CAP |‘ 37 | | SMARTT | Section 30 I YRAP |
~Goals
Type of Goal Date Targ Ach Attainment Status
E stablish Date b Add

e N
f ) 4 AsKs L) @{ -

IHegisler a

|HEA Rey

Goal Action, Mook for Y or egerrand every week you request Ul benefits and keep a log of all work search activities.
hring your CSQ@Eeted work search log to your subsequent RESEA Review scheduled for Tuesday

A 25 at 2P with Kim at Central Career Center.

-_—
» Type | | RevieN@erk Search Activity v | » Date Established: |03/04/2015 ‘c_] » Target Date: |U3/24/2015 ~c_|
» Attainment: ined | Must Be Attained By: 4/19/2015 b Actual Date: [EIZIENE ¢

ork search was reviewed for weeks 02128115 through 03/21/15 . &1l work searches for each week were
complete and met DUA requirements. Work search logs indicate customer used LMI research and is
looking for a Customer Service position in the Haverhill, Lawrence, Lowell areas. Salary range is

with a median range of $30,000 and based on her LMI research.

-| | » Reason
~Career Q) | Description:

Add or u: Sl
Viewabley | Description:

Iaintai
Iwho neq | Created Office:| Central Career Center Last Modified Date: 03/24°2015 By: |TSTAF
0K Cancel
Trade
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CAP Goal: Resume

Resume and Cover Letter Development Start of
Attainment Criteria: Subsequgnt
RESEA Specialist reviews the job seeker’s resume to complete the goal RESEA Review

As a result of developing a resume, job seeker ‘
should be able to identify:
e Their knowledge, skills and abilities (KSA’s) and how they relate to the
job requirements
e How labor market exploration helps to create the foundation for the

Review LMI

resume
e How to tailor their resume ‘
e How the resume can be useful for filling out written or g lin
applications Review Work

Search

A4

Review
Resume

¥

Register with
JobQuest

e How are you tailoring your resum
Is your resume ready to be sent t
° mpl

Sign up for
Potential Issues future service

Any potential issue (Attained Potential Issue — API) identified during the
Subsequent RESEA Review must be documented in the RESEA Review CAP
goal Reason Description box and MOSES notes.

Subsequent
RESEA Review
is complete
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CAP Goal: Resume, continued

Step Action

1 RESEA Specialist reviews the job seeker’s resume and determines if the job seeker has a
resume to complete the goal.

From the Special Programs tab, select the resume goal and click on the Edit button —in the
drop down Attainment box, click on the appropriate attainment status and enter the actual
date.

3 Update MOSES notes regarding any observations and critig
steps that were discussed.

Practice, Sarah SSN: XXX-XX-2458ID:12,-

Basicl FuIII Educationl Work Experiencel Eventsl Aleltsl Case P

CAP I || stsATT | Section3o | VAR |
~Goals
Type of Goal Date
Established Add |
|Research LM |06/05/2015

lattained
|Register with JobQuest |06/05/2015 |Attained
|Review Work Search Activity iy’ lattained Delete I
_ Attained
i Attained Print I

lattained

» Date Established: |08105/201 5 _c_] » Scheduled/Target Date: |06/20/2015 _c_]

- 'b Actual Date: |06/20/2015 cl
le Career Center Last Modified Date: [06/20/2015 By: |ASTAF

[« |

» Type of

» Attainment:
Created Office:} S

Cancel I
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CAP Goal: JobQuest (JQ)

Register with JobQuest

Attainment Criteria:
RESEA Specialist verifies that the job seeker has registered on JobQuest and
has logged in since enrollment.

As aresult of registering on JobQuest, job seeker
should be able to:
e Use JobQuest as a resource in their job search
e Access TORQ to identify transferable skills, alternative
occupations, and labor market exploration

Suggested questions to engage the job seeker to h

determination on goal attainment

e What, if any, job matches have you do‘

e What jobs have you found and appljed to nt

e Have you accessed TORQ (through

transferable skills, alternative occup
exploration?

e What features have you used

e When was the last time you |

What questions do you kawe?

identify
r market

Potential Issues

Any potential iss Potential Issue — API) identified during the
Subsequent RESEA must be documented in the RESEA Review CAP
goal Reason Description box and MOSES notes.

Start of
Subsequent
RESEA Review

Review LMI

Review Work
Search

Review Resume

A4

Register with
JobQuest

.

Sign up for
future service

Subsequent
RESEA Review
is complete

Page 39 of 84




RESEA Policy & Procedures

CAP Goal: JobQuest, continued

Step Action

1 RESEA Specialist verifies that the job seeker is registered with JobQuest.
Check MOSES Services — Administrative tab to verify that the job seeker has an “INETSELF”

2

service (JobQuest) since their RESEA enroliment.

From the Special Programs tab, select the JobQuest goal and click on the Edit button —in
3 the drop down Attainment box, click on the appropriate attainment status and enter the

actual date.
4 Update MOSES notes regarding the job seeker’s use of JobQuest.

Practice, Sarah SSN: XXX-XX 2488 ID: 12345678

Basicl Full] Educationl Work Experiencel Evenlsl Alertsl Case Plan/Youth 1S5 Special §
Generall Employment |_Administrative Testingl Course/ActivityI Youth Goalsl

— Services
Service Staff ID Category Service Detail

IU3/04.¢‘201 3 |I STAF ﬁob Seeker Membership

103/04/2013 |MOSESINT  Mob Seeker Membership

Row 1 of 21 More
Run Match I Eligibility Criteria I 0K | Cancel |

Trade I

Practice, Sarah SSN: (XX XX 24881ID:12345678 IOREREA S © S |F| Notes

=

-
Basicl Fulll E ducation I work erience ents Plan/Youth 155 I Services Special Programs | Survey
CAP | BEST | @l sMART ection 30 |
— Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add
|Research LMI 06/05/2014 j06/11/2014 |06/20/2014 lattained
Fiegister with JobQusst 5/05/2014 | 0641142014 | 06/20/2014 | Attained
Review Work Search Act 0670572014 0671172014 06/20/2014 Attained Delete I
|Resume and Cover Letter De el J06/05/2014 |06/11./2014 |06/20/2014 attained —
|REA Review |06/05/2014 J0EA11./2014 |0E/20/2014 |Attained Print |
Q| Reemployment Services Goals and Tasks Details u

Goal Action || Customer will register with JobQuest by 6/15/2014.

—Care|l Steps:
» Type of Goal: iHegister with JobQuest _~ | » Date Established: IDB/05/201 4 £| » Scheduled/T arget Date: |DB/1 1/2014 _c_'
» Attainment: | Attained > » Actual Date: [06/20/2014 <l

Created Office:| General Career Center Last Modified Date: [06/20/2014 By: |ASTAF

|
OK I Cancel |
— —'7_L
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CAP Goal: Future Career Center Service

Register for an Additional Career Center Service

Attainment Criteria:

Register job seeker for future service scheduled to take place after the
Subsequent RESEA Review. Enter future goal using CAP or schedule job
seeker using event schedule screen.

Registering for a future Career Center Service:

e Conversation and strategy will vary from job seeker to job seeker
based on individual needs and RESEA Review discussion
e Opportunity for job seeker to return to the career center

Suggested questions to engage the job seeker to he
determination on future services
e Based on our discussion, what do you ’as
e Do you have a self-marketing pitch?
e How are your computer skills?
e Do you have a cover letter?
e What are your work search challg
e Areyou prepared for intervie
e Isyour resume getting you in

e Job Readiness work
e Resume and cqyer |

Start of
Subsequent
RESEA Review

Review LMI

Review Work
Search

Review Resume

Register with
JobQuest

A 4

Sign up for a
Future Service

¥

Subsequent
RESEA Review
is complete
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CAP Goal: Future Career Center Service, continued

Step Action (Option 1 or Option 2)

1 Based on Subsequent RESEA Review and needs of job seeker, additional service or event is
scheduled such as workshops, meeting with a job counselor, or training opportunities.
Option 1: From the Special Programs tab select Add and in the Type of Goal drop down box,
choose the appropriate type of goal. Enter future goal description in the Goal Action Step

2 box and select a Scheduled/Target Date (date of future goal should be after the Subsequent
RESEA Review Must Attain by Date).
Option 2: From the MOSES Event tab, select Event Scheduling, choose the appropriate
3 workshop or event. The Scheduled/Target Date (date of fu must be after the
Subsequent RESEA Review Must Attain by Date).
NOTE: The future event must be scheduled through Option i fler to attain the

Subsequent RESEA Review Goal.

¢

Option 2 - Using Event Scheduling Screen

Q Job Seeker Scheduled Events (== = |
— Event Schedul
Dune v|2014 =
Event Name Location Career Centg dule Participants/ » S M T Wrr_'__sj
Openings S R ) e ¢
C W, T ¥

m Job Seeker E\ient Participation Entry

(I Scheduled Event

Name: Icareer Exploration =l
Career Center: _Central Career Center Jo2 |
Date: 06/05/2014 Time: o-Facilitator 2: | |

Non SSN# Job
Moses - Seeker ID
Aopplicant

[T Temeas

Phone Mo Funding Source  Scheduled
By

|617-555-4444 | |ACKkay E iq

Bs | 123458

Delete oK I Cancel I GotoJob Seeker I

SSN: XXX XX39341D:12345678 a7 Re;  [—[¥PF B Notes]

Practice, Steven

Basic I Full l Education I Work Experience | Alerts I Case Plan/Youth ISS I Services I Special Programs I __SETEY_
Current Events I Past Events I
~ Events 1
Event Name Career Center Date Time
I]Career Exploration _~|kCentral Career Center l06/05/2014 cl|02:30 Plﬁl Add I

Delete l
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RESEA Review Goal

Subsequent RESEA Review

Attainment Criteria:
RESEA Specialist confirms that the job seeker has attended CCS and has

eligibility requirements

o LMI
e Work Search Activity
e Resume

e Register on JobQuest
e Future career center service

After completing the Subsequent RESEA Revi
job seeker will be able to:

attained all mandatory CAP goals to ensure continued compliance with all Ul

e Understand the requirements and res;‘sibi
Program to remain eligible for Ul bgnefits
e Identify resources to improve job s

Suggested questions to engage j
determination on

e Tell me your understanding o
continue collecting Ul has

Meet one-on-one with a job counselor
e Training opportunities

e Other relevant career center services
e Networking

Potential Issues

Start of
Subsequent
RESEA Review

A 4

Review LMI

¥

Review Work
Search

Review
Resume

Register with
JobQuest

Sign up for
additional
service

A 4

Any potential issue (Attained Potential Issue — API) identified during the

goal Reason Description box and MOSES notes.

Subsequent RESEA Review must be documented in the RESEA Review CAP

Subsequent
RESEA Review
is complete

Page 43 of 84



RESEA Policy & Procedures

RESEA Review Goal Attainment Status
Step Action

1 From the Special Programs tab, select the RESEA Review, click on the Edit button —in the
drop down Attainment box, click on the appropriate attainment status and enter the actual
date.

2 Attained: (With no issues)

e RESEA Specialist confirms that the job seeker has attained all mandatory CAP
goals to ensure continued compliance with all Ul eligibility requirements with no
potential issues identified, then the RESEA Review an be attained

Attained Potential Issue (API):
e |n the Attainment box, click Attained Pote

and clearly explain in the Description box re

e If job seeker met all RESEA go‘, b
specific, and concrete when enteg

your MOSES notes

Pl), giter the actual date

issue was identified, be clear,
Reason Description box and

Did Not Attain (DNA):
e |n the Attainment bo, 1 in (DNA), enter the actual date and

ox reason for DNA

all of the RESEA goals, be clear, specific, and

the Reason Description box and your MOSES

e Attainment box, click Return to Work (RTW), enter the actual date
e CoMplete the DUA Notification Return to Work form and fax to DUA

Did Not Report (DNR):
e [f job seeker did not report to their scheduled RESEA appointment document
any communications with the job seeker in MOSES notes

Note: | Timely data entry is critical in order to prevent unnecessary loss of Ul benefits for the job
seeker.
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RESEA Review Goal Attainment Status, continued

SSN: XXX-XX-28121D:11144422

Basml FuII] Educahonl Work Expenencel Eventsl Alertsl Case .'L"La:'.s’x'cn;:%'l3;'3-| Services  Special Programs I Survey |
CAPIF""W | |Sectlon30 I ‘ l
—~Goak . E—— — —
Tod! m Reemployment Services G§ E,and Tasks D:EM - — - g
RE I
goal Action | Sarah will attend her subsequent RESEA Review on 11/21/15 at 1PM with Test Staff at Career Center.
teps:
DlType of Goal: |REA Review VI » Date Established: |11103/2015 _c_l » Scheduled/T arget Date: |11/'21/2015 _c_l
» Attainment: et, But Attanment Pending v By: 11/21/2015 Actual Date: |DD/UL'IIIJIJUU
Created Office: | Did Not Report (DNR) Last Modif 03/2015 By [TSTAF
Attained
Attained, Potential Issue [4PI) Sorce |
Return to Work [RTw]
——————— Set, But Attainment Pending m—
Did Not Attain [DNA)
LTEROD MT, Pat SSN: XXX XX5 _ID:.. <), FRE . i 7| Notes
Basic | Full | Education | Work Experience | Events | Alerts | Closed Cage Plans jces 5PN Survey
CAP |gEsT| | SMARTT | Section30 | |
Goals
Type of Goal Date Scheduled / A inment Status

E stablished Target O

r;LReemgIo-y;;lent Services Goal.{_én’d Tasks Details

t or Thursday October 8, 2015 at the Micro Career
| required documentation including worksearch.

£d:[08/21/2015 €| » Scheduled/Target Date: [10/08/2015 &

Goal Action  Wvill return for subsequent RESEA R
Steps: Center and meet with Mj :

» Type of Goal: |REA Review

» Attainment: dust Be Attained By: 10/09/2015 » &ctual Date: [10/08/2015 _|
» Reason Completed all the requil am, but mentioned in our review that she was vacationing for 4 weeks.

Description:

SSN: XXX-XX-5718ID: 11111111  {[m]; 7R

Date Scheduled / Actual Attainment Status
E stablished Target Date Date

Goal Action I\Nill return for subsequert RESES Review appointment on  Thursday October 8, 2015 at the Micro Career
2 C

Type of Goal

enter and meet with Milly at 2:30 and will bring all required documentation including worksearch.
; “~1 »Date Established:[09/21/2015 @] » Scheduled/Target Date: [10/08/2015 ¢
» Attainment: | Did Not Attain (DNA) > II Must Be Attained By: 10/09/2015 » Actual Date: [10/08/2015 ¢

» Reason Customer did not conduct work search or bring in work search logs.
Description:

Created Office:| Micro Career Center Last Modified Date: fl0/08/2015 By: [MSTEF
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RESEA Review Return to Work

IF

THEN

Job seeker returns to work prior to enrollment:

Full Time:

Part Time:
Job seeker is working part-time and collecting
partial unemployment. . .

60-dayer returns to work prior to enrolimentg

Job seeker returns to work afte
prior to RESEA must attain by dafte:

Full Time:

Part Time:

Job seeker is working part-time and collecting
partial unemployment. . .

Verify that the customer is working and no longer
collecting Ul benefits. Enter Return to Work (RTW)
information into MOSES Services tab Employment.

Exempt from RESEA

e Services Screen — General Services

e From Category drop down Menu select —
EUC/RESEA Exempt

e From Service de wn menu select-
Return to Work

e AddRTW inder

TW information and notify DUA.
all program requirements.

Pagoals will be pre-populated. In MOSES

Attainment status for the CAP goals from
But Attainment Pending to Set, But Cancelled for
VESEA Review CAP goal change to RTW.

Verify that the customer is working and no longer
collecting Ul benefits. Enter Return to Work (RTW)
information into MOSES Services tab Employment.

On The RESEA Review CAP Goal, change the
Attainment Status from Set, But Attainment Pending
to RTW. Update all other outstanding CAP goals as
appropriate or Set, But Cancelled.

Update MOSES with RTW information and notify DUA.
Job seeker must meet all program requirements.
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RESEA Review Return to Work, continued

Full-time: Verify that the customer is working and no longer
Job seeker returns to work after enrollment collecting Ul benefits. Input RTW info, update
and after RESEA Must Attain by Date. . . MOSES notes and notify DUA of RTW date. Job

seeker will have a sanction. The sanction remains.
If job seeker is laid off again and reopens current
claim all program requirements must be met in
order to lift sanction.

Part Time:
Job seeker is working part-time and collecting Update MOSESdyi nforrition and notify DUA.
partial unemployment. . . Job seeker mus requirements.

Practice, Pat SSN: XXX-X.

Basicl Fulll Educalionl Work Experiencel Evenlsl Alertsl Case £
CAP |f: EST | I | Section 30 l IRAP I
—Goals

Type of Goal

f3f Reemployment Service:

A
Will return for subse\gen FEA RS
meet with Milly at 2:30 a {

Goal Action
Steps:

Eppointment on March 25, 2015 at the Micro Career Center and
all required decumentation including worksearch.

» Type of Goal: |REA Re ‘ ‘ Date Established: [03/06/2015 ¢| » Scheduled/Target Date: [03/25/2015 ¢

» sttainmegt  [Retug@ad/ok AT v| MustBe Attained By: 03/27/2015 » Actual Date: [03/23/2015 ¢l

Created Did.Nd it (DNR) Last Modified Date: [03/23/2015 By: [MSTAF
taine:
cd. Pote sue (4P1) Cancel J!

Re. ‘“aWorkh. )
Set, B sinment Pending _ =

Add or update on't] Did Not AQEPIDNA)
Viewable to Employc..s DITUIC 1 RGIHIGL [JUDE UGS ey NG

CNAJPCH -

Trade | : Eligibility Match Criteria Bun Match Eligibility Criteria oK Cancel
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RESEA Review Return to Work, continued

Step Action
1 From the Services tab, select the Employment tab and click on the Add button —in the drop
down Service Type box, select appropriate Return to Work status.
) On the Employment Services Detail screen, in the Service Result drop down box, select
appropriate choice. Input all required employment details.
NOTE The return to work information cannot be input until the actual Start Date.
3 Employment Services Detail (=
— Services Provided 1
Service Date: [03/23/2015 | LastUpdate Date: |
¥ Career Center; |Hurley/MOSES Unit ’ | Staff IDT] TSTAF |
Description:
¥ Service Type: | Obtained Employment Result ter Receiving a Career Center Service v
: 1192111 IN&T
Employment Details -
¥ Employer. lﬁassachuseils General Hospital }-724-8204 ¥ Union: [T Ves ™ No
» Job Title: [Physical Thesapist ical and Pension/S_v | INAT™ ¥ Apprenticeship] ¢ Yes @ No
¥ Pay(sk | 2000 INAS » ¥ Hour vlINAT
¥ Stat Date: [03/23/2015 @] Offes Date: End Date:[00/00/0000 &
» Duation: |Full Time, Over 150 Days ours/week:| 40.00 INAT™
~— Additional Information
¥ NAICS: ¥ Training Related: [T
¥ Sector =1 Non-Tradtionat [T Yes® No  Veriied: [T Yes ¢ No
» Subsector: =y System Employer; | @ Yes C No Sector:| ¢ Public ¢ Private
> Industry Group . =1 Vesiication Details:
¥ Industry: dSugcalHosphtals > ..
US Industry: and Surgical Hospitals v {Occupational Seatch§|
¥ Employer Address: |73 High Stieet ¥ Occupational Code: | 23112300 INAT™
| [Physical Therapist
L .
2as How did Job Seeker leam about tis job? | =]
¥ City: [Charlestown ¥ State: |Massachusetts |
Note: Blue/Bold Seivice Detads are Fe‘delaVOS!IA'R Reportable Services Industry Code Search| Emploper Search 0K Cancel
Employment and Follow-Up Services are additionally reported on 0SCCAR
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Return to Work - Notifying DUA

It is the responsibility of Career Centers to notify DUA immediately of any potential issues that arise that may
impact job seekers eligibility for unemployment benefits. Once a job seeker informs career center staff of a
return to work date, this information must be provided timely to DUA by completing the form below and faxing
it to DUA at: 617-727-0001. A copy of this form is in the appendix.

DUA Notification Return to Work Form

Job Seeker Job Seeker Job Seeker Job Seeker
Name Phone # MOSES ID# Claimant ID#

DATE

Return to Work Information entered on MOSES scre No

Return to

Verification Source:

Verification date:

Start to Work Date:

End Date (if temporary job):

Pay Rate:

Employment Information:

Form Co ted

Career Center:

Phone #:

Email Address:

Complete form and fax it to the Lawrence UITCC @ 617-727-0001
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Section 30 (Training Opportunities Program) / Trade

The Section 30 program allows job seekers who are approved for the program to collect Ul benefits
and have their work search requirements waived while attending approved training.

Career Center staff must obtain verification of Section 30 approval and verify that the job seeker is
attending the approved program before waiving any RESEA requirements.

RESEA requirements may be affected when the job seeker is approved for Section 30 and attending
approved training.

IF
A job seeker is approved for Section 30 and is

attending an approved training program prior to
enrollment in RESEA:

- select EUC/RESEA Exempt
etail - select In Approved

Note: This scenario is not commonly seen.

A job seeker is enrolled in RESEA prior to The eker must complete all RESEA
becoming approved for and attending Sec@bn 30 uirements with the following modification:
training: Work search is required for each and every
week the job seeker requests benefits up until
the time they have been approved for and are

Note: This is the most common scena attending training.

RESEA Revie. and (rade

Follow the same rules as Section 30.
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RESEA Review and Section 30 (TOP Unit), continued

Practice, Sally SSN: XXX-XX-1927ID: 11111111 @ :
Basic | Full| Education | Work Experience | Events | alests | - 717710 Services | Special Programs | Survey
General |Empl05menl| Administiative | Testing | Course/Activiy | Youth Goals |
- Services
getvioe Staff ID Category Service Detail Career Center Hours
ate
01/2172015 |TSTER IREA lAttained Status Review |Plymouth Career Centes |
0172172015 [TSTER [iob Search [Labor Market Info - Staf [Pymouth Career Center [
12/30/2014 [TSTER [Profiling - CCS/EUC Orien [Attended CCS/0rientatic [Plymouth Career Center [ E
12/30/2014 [TSTER |Drientation [Career Center Services/ |Pymouth Career jg E
12/30/2014 [TSTER [Drientation [Notified OF EED Rights/ [Pymouth Care W E
1273072014 [TSTER [Orientation [TAA7NAFTA Orientation [Pymouth CorgliCent E
1273072014 [TSTER [iob Search [Job Search Planning E
12/30/2014 [TSTER [lob Search [Labor Market Info - Staf | E
1272072014 [MODSESINT [Program Enroliment [RES -Re
12/20/2014 [MOSESINT [Program E nroliment [REA-Re -
12/20/2014 [MOSESINT [Profiling - CCS/EUC Orien [Notified Corigi
103/262015 | KLEON (| Hurley/MD>,.  snit
% g T e B R ¥
(13 Geners Sevices Deti =
~ Services Provided-
— | » SewiceDate: [03726/2015 | LastUpdate
] | » Career Center. [Hudey/MOSES Uni | » StaffID: [TSTAF ~|Houws: [ 0=
» Description:
» Category: EUC/R ted » Service Detai: !
In oved Train
Left State
Other
Note: B Servic are Feder CAR Reportable Services Return To Work - Full Time
A it Return To Work - Part Time
In the description box that approved and attending Section 30 or Trade Training, the dates of

training and the program they will be attending.
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Sanctions and (V¢r
Special Cor:st'el ations
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RESEA Review Sanction

Failure to attain the RESEA Review will result in an indefinite sanction. Each week DCS provides DUA
with a sanction file on all RESEA job seekers whose RESEA Review status is DNA, DNR or API. This
creates a Failure to Report to RESEA Review indefinite issue on the job seeker’s claim. The issue
remains on the claim until the job seeker meets all requirements of the program and attains their
RESEA Review. DUA will conduct fact-finding to make a determination for continued eligibility of Ul
benefits. Requested benefit weeks will be in pending status from the first week the DNA, DNR or API
for the RESEA Review issue started until the attainment date, pending the results of adjudication. This
issue auto-ends when the job seeker attains the RESEA Review. The weeks in between the DNA, DNR
or APl and attainment will need to be adjudicated.

There is an indefinite issue until the job seeker meets all requirement diga their RESEA Review.
The issue is auto-ended and benefits are reinstated barring any sues. The weeks in
between will be adjudicated based on fact-finding and a review SO he services screen

and the CAP goals. Based on that determination, \A@ks

All RESEA issues will be auto-ended at the end dithe b it year.
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RESEA Requirement: Left State

A job seeker who is enrolled in the RESEA Program and who has moved out of state*, must complete
all the requirements of the RESEA Program by their Subsequent RESEA Review deadline.
Documentation showing that they have met all of the requirements of the program as noted on the
RESEA Requirements for Claimants who have Left State checklist.

* RI, CT and NH are considered in state and the job seeker must complete all requirements in MA.
Job seekers must provide the following required documentation including:

e Visit a career center and register for ongoing employment servj

e Complete weekly work search tracking forms for each and ev
unemployment benefits

e Register on the current state’s online job bank

e Submit updated resume ‘

e Conduct LMI exploration

e Provide DD214 (if a veteran)

requested

Documentation of all requirements must be sub to th ALMI (realmi@detma.org) inbox or
directly to the career center by changing ottom of the “Claimants who have Left
the State” form. The career center that j mits the documentation to and who

attains the Subsequent RESEA Review wi

I Services I Special Programs I
 General In gt Residence Address I I
* First Mame: T = |ritial: I_
Address
* Last Mame: P Gendern: I & tale . Female v Address: [77 Stevens Hill Aid
» Date of Birth: » Militan: |E es = Mo I
Felzase [nformation’?: Other Eligible res * Mo P Country:  |[United States of America -~
» ip: I— » City: [Eizsi
% Race 2 Ethnicity Zip: 34?'4.11 City: |Kissirnmes
v wihite Black or &frican &merican > State: [Flarida =1
I Hizpanic or Latino I American Indian ar Alagkan Mative I Enterprise [ Ernpowerment [ Renewal
[ Asian I Hawaiian Native or Other Pacific Islander = = =
[~ Other [ Information Mot Asvailable I Address Mot Available - M‘.alllng-.&.ddress different
Programs — Last Reportable Service Date: 10/14/2014 ———————————— Confidential: | O es (Mo HITG Confidential: | T ves [ Mo
» | Contact
Pragram Mame Apply Program Status History || | Hame Phaone: [[B035]734-2209  Email: |
=) Other Phore: [ ] - | -]
IF'nglam Eligibility ;I jv Z wieb Address: | I Prefers Emails
Caze Management -] I
I < I * .~ | Special Accommodations
» Worked in agriculture or food processing in I i ez % Mo Career Center I |
the last 12 months?
Trade I ) Eligibility | ratch Criteria | Fun Match Eligibility Criteria | Ok I Cancel
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RESEA Requirement: Left State, continued

Florida, Kissimmee

Basicl Fulll Educationl Waork Expeliencel Eventsl Alertsl Caee Plan/Vouh 155 | Services  Special Programs I Survey
CAP I:ﬁ EST | I MARTT I Section 30 I IRAP I
—Goals
Type of Goal Date Scheduled/  Actual Attainment Status
E stablished Target Date  Date
|Review Work Search Activity [12/30/2014  N12/31/2014  [12/31/2014  |Attained
|Resume and Cover Letter Developmer [12/30/2014  [12/31/2014  [12/31/2014  [Attained
|Research LMI [12/30/2014  N12/31/2014  [12/31/2014  |Attained Delete
|REA Review [12/30/2014  N12/31/2014  [12/31/2014  [Attained —

1243072014 1243172014 |12/31/2014 Print

m Reemployment Services Goals and Tasks Details

- gLLEE

gtoal Action  [Visit/Attend a Career Center Semjna"our
~Carell B Register with the online Job Bank in your /
353 1 Register for ongoing Career Centlis Sergi our states
|| »|Type of Goat: [Dther v| » ' 30/2014 €| » Scheduled/Target Date: [12/31/2014 ¢

» Actual Date: [12/31/2014 g

Last Modified Date: [01/12/2015 By | TSTAF

0K | Cancel | |

» Attainment: | Attained ]|
Created Office: [Hurley/MOSES Unit

.- — —
Note: MOSES identifies job see eft the state by looking at the residential address on the
Basic screen to verify t : out-of-state. Before career center staff changes an address
in MOSES, it he same address that is in Ul. The change of address can be
verified by t seeker can print the Ul screen with their correct address.
MOSES verifies th tial address is an out of state address on the Basic screen and does not

look for attendance or the JQ Cap Goal. Enter the CAP goal as Other and it must include the

following:
e Documentation showing that the job seeker has visited a career center in their state of residence
and registered for ongoing employment services

e Documentation showing that the job seeker has registered with their current state on-line job bank

However, if the job seeker relocates to RI, NH, or CT, they are considered in-state.
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RESEA Requirement: Left State, continued

Step Action

1 Send Left State checklist form to job seeker and have them return all required documents
by the Subsequent RESEA must attain by date.

2
Document in MOSES notes that the Left State checklist was sent to the job seeker.
Manually add CAP goals:
e Research LMI
e Resume and Cover Letter Development
3 e Review Work Search Activity

e Other
o Visit/Attend a Career Center Sen‘r i
o Register with the online job bank in
o Register for ongoing career ¢ rrent state
e RESEA Review

When all required documents a each goal. From the Special Programs
4 tab, click on the Edit button —i n Attainment box, click on the appropriate
attainment status and e Subsequent RESEA Attainment date is the

Note | If sanctioned, the statls g MUE is auto-ended once all CAP goals and the RESEA

K Il dO¥
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RESEA Program Exits

RESEA participants will automatically be exited after 90 days of not receiving a reportable service. The
exit date will reflect the date of the last reportable service.

When the job seeker is exited there are no “RESEA” and “RES” icons on the tool bar.

Practice, Lori SSN: ###.##.8537 1ID: 11133311 3 Notes|
Basicl FuIII Educationl work Expetiencel Eventsl Alertsl “ase Plan/Yauth IS Special Programsl Survey
Employment] Administrativel Testingl Course/ActivilyI Youth Goalsl
- Services
Service Staff 1D Category Service Detail Career Center Hours - Add
Date y N —
08/08/2014 | MOSESINT I RE4 l Ul Sancnon Created Career Sourc: . helsea __L I Edit I
|07/23/2014. Assessment Intery [North Shore | Wﬂ 20 E —
07/23/2014 IMDSESBATCH lDutcomes / Enhancemen Other, Services Completed  [Cares “Tn o Delete I
ID?/23.¢'2014 IMOSESBATCH  |Program Exit |RES - Reemployment Service [Career T
|07/23/2014 IMOSESBATCH _ [Program Exit [REA - Reemployment Eligibilit [Career %&: | Zlehlion
07/05/2014 |MOSESINT |Program Enroliment REA - Reempldipnt Eligiecreer SOl Chelses | Ju.
07/05/2014 |MOSESINT |Program Enrollment |IRES - Reemployment &ervice 1% v"-& Chelsea | H
07/05/2014 |MOSESINT [Profiling - CCS/EUC Orien [Notified N clsea [
\ Row 1 of 49 More |+

Trade | Eligibility | Eligibility Criteria | oK I Cancel I

If a job seeker is referred to the career ce complete their RESEA requirements and there
is no RESEA icon, check to see if thad

Reversing the Auto Exit to ent Attainment
Step Action
1 on on the Basic tab in MOSES and scroll down to locate RESEA
9 History folder and delete the program exit entry for the RESEA Program
delete the program exit services on the General tab.
3 GototheP ms section on the Basic tab in MOSES and scroll down to locate RES
Program.
4 Click on the yellow History folder and delete the program exit entry for the RES program.
This action will also delete the program exit services on the General tab.
5 Go to the Services screen, General tab and delete MOSES batch Outcomes/Enhancements.
Note By verifying the date of the last reportable service, confirm that you are deleting the
correct outcome/enhancement which is usually the same date as enroliment.
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RESEA Program EXxits, continued

Practice, Lori SSN: ###-#4#.8537 1D:11133311
Basic I Fulll Educationl Work Experiencel Events' Alertsl Case Plan/Youth 1S5 I Servicesl Special Programsl Survey
— General Information Residence Address I Malling 2 ddres: I
» First Name:  [RE& Exit Middle Initial: [E.- Add -
= ress
» LastName: |Delete » Gender: | ( Male @ Female » Addiess: [Bbod Steet
» Date of Birth: [08/25/1955 €l » Miitay: [T Yes & Na [
Release Information?: [T Yes € No P OtherEligible | € Yes & No » Country: [United States of America ~|
> Zip: E » City: fwdi
¥ Ethnicity Hispanic or Lating ¢ Yes © No ep 101830-1331 Che fuRchiastit
» Race vV Wwhite [ Black or African American > State: IMassachusetts =]
[~ Asian [T American Indian or &laskan Native 7 Enterprise [ Empowerment ™ Renewal
[T Other ™ Hawaiian Native or Other Pacific Islander - — -
T infomationNotAvailable [T Address Not Availz [ Mailing &ddress different

2 Conlidenlialzli Yes £ No

—Programs

Proaram MName Apply Proaram Status
RE 2 - Reemplavment Eliaibilitd /M Exited

IRES Reemployment Service r-rfxlted
ngram (-‘ﬁstory

3 2 Pl;gram History -
History No. Program Mame b Start Date End Date
__|07/05/2014

Practice, Lori . % #i#n ID: 11133311

Basic ' Fulll Educalionl Work Expetiencel ; 155 I Servicesl Special F’rogramsl

— General Information Residence Address I Mailing 2ddres: ]
» First Name:  |REA Exit =
[~ Address
» Last Name: » Address: [Bbed Stieet
|
Release Infor » Country: |United States of America 1
> Zip: g » City: fwi
> Ethnicity His Zip: |01290-1321 City: Mwinchester
s Bac » State:  |Massachusetts |
|7 Enterprise [ Empowerment I Renewal
[ address Not Available I Mailing &ddress different
—Programs Confidential: | () Yes (2 No  HITG Confidential: [ € Yes ¢ No

- Contact
Proaram Name ADDI\J Proaram Status History Home Phone: [ ] - Email: |

Other Phone: |[ 1 -

End Date

0572014
07/05/2014 |07/05/2014

RES - Reemployment Services
3682242 |RES - Reemployment Services

' Enrolled
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RESEA Program Exits, continued

Once the “RESEA” and “RES” exits are deleted, the icons reappear on the tool bar.

Go to the Services screen, General tab:
e Delete MOSESBATCH Outcomes/Enhancements.

Practice, Lori

SSN: ###-#%-8537 1ID:11133311

Basicl Fulll Educationl Work Experiencel Evenlsl Alertsl Case Plan/Youth 1SS Special Programsl Survey
Employmentl Adminislrativel Testingl Course/Activityl Youth Goalsl

—Services

Service Staff ID Category Service Detail Career Center

Date

] MOSESINT l RE&, I 1]

07/23/2014 |MOSESBATCH  |Outcomes / Enhancemen | Other, Services Completed  |[Career

07/05/2014 |MOSESINT |Program Enrollment |REA - Reemployge Betontion
07/05/2014 |MOSESINT |Program Enrollment | =
07/05/2014 |MOSESINT |Profiling - CCS/EUC Orien [Notified of CCS

Row 1 of 49 More | -
Eligibility Criteria I 0K I Cancel

Trade | Eligibility
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Communicating w h
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Communicating with Department of Unemployment Assistance (DUA)

Timely data entry is critical and may have a negative impact on a job seeker’s claim. To avoid
unnecessary issues that result in an interruption of a job seeker’s benefits, it is imperative that all data
entry, including CAP goals, notes, and services are keyed in timely. Any potential issues identified in
the Initial and Subsequent RESEA Reviews must be communicated to DUA immediately.

In addition to fact-finding, DUA looks for the following documentation:
e Completion of the mandatory CAP goals
e Other goals specific to job seeker needs are established
e Attainment of goals is documented in the MOSES CAP screen in a timely manner
e MOSES notes must be specific, concrete, and related to job se jpation in the RESEA
Program as well as other aspects of a job search

Step Action
1 Each week the DUA RESEA Unit receives’m e of RESEA sanctions.
2 Once job seeker signs for the week a £act-fi rom Ul Online.
3 Once fact-finding is returned, DUA ac rmation from Ul Online and assigns it

to a DUA RESEA Specialist.

The DUA RESEA Specialist will:

q
e Review MOSES
r center staff for more information
5 otifies job seeker of outcome and appeal rights.
se, concrete, objective, and timely as they are critical in
NOTE: d ultimate determination of a job seeker’s continued
Career centers tact DUA directly. If career center staff needs assistance with sanctions

e Update the CAP with the attainment status and actual dates. Update MOSES notes clearly
stating the career center error and noting that the customer has met all of the required goals
and completed the RESEA Review.

e Complete the RESEA Assistance Request form (see appendix) and review with the career center
supervisor or local office expert. Fill out the form in its entirety and clearly describe the
situation in detail, and note if it has been resolved.

e Email the RESEALMI team at REALMI@detma.org and attach the form.

e Do not contact the Queue Assist Problem Resolution Line for escalation.
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A MOSES sanction is created
when a claimant fails to
report to the career center
for REA Review. MOSES
database transmits REA
sanction information to Ul
database.

J

REA Review issue

is created in Ul
database.

Fact Finding is
mailed to

days 16
Finding.

Ten days elapse and Fact
Finding not received.
Adjudicator makes a 2nd
attempt to obtain
information with a 48 hr.
deadline. Once the
deadline passes, adjustor
makes a determination. If

disqualified, claimant is
mailed a determination
with appeal rights. )

adjudication
of REA
Review issue.

Claima tends/attains REA Review at a future date. MOSES transmits
attainment to @ponline. Indefinite ineligible issue is automatically ended the week
of attainment and if otherwise elgible, claimant receives payments going forward.

REA Review issue
ends at benefit year
expiration date of
claim. Issue does not
carry over to future

claim.

J
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RESEA Reports

Created/Last

RESEA Mail Email
Export 60 Dayers C

Description

Purpose: To outreach to RESEA claimants who were enrolled in
the RESEA Program this past Saturday and who attended a CCS
within the prior 60 days of enroliment (waived from CCS).

These claimants have not received a notification letter informing
them of their requirements. Career center staff must contact these
individuals to inform them that they have been selected to
participate in the RESEA Program and that they must complete a
RESEA Review within five (5) weeks of enroliment.

Selection Criteria: The report selects individuals W
enrolled in RESEA this past Saturday and who 3
within the past 60 days.

Exporting: The report is formatted for ex to
creating email lists or mail merges.

Modified

11/12/2013

RESEA Enrolliments
Outreach B

Purpose: For outreach to &S e
completed their RESEAMRevie

t§8ho have not

Selection: The report SEA enroliments within

your date range and t|

Report Detail: T i d by the enrolling office. The
report lists the in ct information and information on
the CCS and i either the CCS event or RESEA

attend the CCS and where they are
SEA Review, the attainment status of the

11/12/2013

NOTE: RESEA RepSgmwill

be labeled under REA Reports.
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RESEA Reports, continued

Created/Last

Crystal Report Name ‘ Description Modified

RESEA Review Status K | Purpose: To manage RESEA Review Goals in order to avoid Ul 1/27/2014
Sanctions.

(aka Rainbow Report)
NOTE: Ul Sanction will be created if the participant does not attain
the RESEA Review Goal by the RESEA Review deadline date.

Selection: The report selects RESEA participants whose RESEA
Review deadline is in the future.

Report Detail: The report is categorized by the @
scheduled or the enrolling office. The report lis
name, contact information, the office that enterd
Review Goal if different than the office wh
enrolled, the RESEA enrollment date, the t
(the date the participant is sgheduled to atte , and the
RESEA deadline date whic fiv m the RESEA

enroliment date.

Highlights (RESEA Ral

Pink: Warnin i is Pending, Ul Sanction
this Friday. updated by close of
business on i

perved from CCS (60-Dayers), but no RESEA Review
arget Date. Goal Target Date should be updated when
RES¥A Review is scheduled.

ed Text: RESEA Review Target Date is scheduled after the
Deadline. To avoid a sanction staff must reschedule the
RESEA Review.

For additional CCS/RESEA reports go to http://www.mass.gov/massworkforce
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Glossary

60 Dayer Job seeker who attended a CCS within 60 days prior to enrollment in REA
AlC American Job Centers

API Attained, Potential Issue

CAP / IRP Career Action Plan / Individual Reemployment Plan

CCS Career Center Seminar

CPRW Certified Professional Resume Writer

DCS Department of Career Services

DD214 Veterans — Certificate of Release or Discharge from Active Duty
DNA Did Not Attend

DNR Did Not Report

DUA Department of Unemployment Assistan

ETA Employment & Training Administr

INA Individual Needs Assessment

INETSELF Self-Service indicatm’r Jo

IVRS Interactive Voice Respo yst

JobQuest Massachusetts Jd

KSA Knowledge, Skills, i

LEP alici

LMI

MA RESEA GRANT ment Services and Eligibility Assessment Grant
MASSCIS ormation System (LMl tool)

MOSES op Employment System (database)
MOSES INT d (Automated batch Service)

O’NET

REA

RESEA ployment Services and Eligibility Assessment

RES bloyment Services

Initial RESEA R Reemployment Services and Eligibility Assessment
Subsequent RESE Mandatory Reemployment Services and Eligibility Assessment
RTW Return to Work

Section 30 DUA approved training

TOP Training Opportunities Program

TORQ Transferable Occupational Relationship Quotient (LMI tool)

Ul Unemployment Insurance

usDOL United States Department of Labor

WSA Work Search Activity
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Appendix

Appendix

RESEA Desk Guide

RESEA Letter

Individual Needs Assessmei@¥(INA)
Career Action Plan

Work Search Actiggy

orm — Notifying DUA
DUA Notification of Potential Issue

RESEA Assistance Request Form
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DUA Desk Aide for REA Program

Revised 12/16/14

Background:

The REA or Re-employment Eligibility Assessment program is a federal program that addresses the re-employment
needs of Ul claimants as well as the detection and prevention of Ul improper payments.

Effective August 1, 2014, the Re-employment Eligibility Assessment program _ will be expanded to include two
activities that must be fulfilled within 5 weeks of the first payment of Ul benefits:

e The first activity is the Career Center Seminar which must be completed within 3 weeks of the first Ul payment.
Failure to participate in the Career Center Seminar could result in a one week disqualification. (maximum
disqualification for this issue is one week)

e The second activity is the REA Review which must be completed within 5
complete the In-Person Re-Employment Eligibility Assessmant
disqualification until all the review activities have been completed.

st Ul payment. Failure to
result in an indefinite

Enrollment into Reemployment Eligibility Assessment - R

Claimants receive letter informing them of enrollment in theE e they receive their first check.

DCS Notification Process for CCS/REA Claimants

Claimants receive a Robo call 10 days after the notific
Seminar.
Claimants who do not attend the REA Review by

The “robo-calls” are made in English and Spani

i they have not attended the Career Center

ill receive a reminder Robo call.

EXEMPT STATUS:

Call Center staff should not exemp
should be advised to contact a Career

mployment Eligibility Assessment program. The claimant
g are questions about enrollment in the program. All claimants enrolled
am must attend a Career Center Seminar regardless of a return to

1) Only a claimant full time would be exempted from the REA requirements. Union members
and clak i te would still be required to attend the Career Center Seminar. Career Center
staff wou he claimaWt should be exempted from future participation in REA requirements.

2) A claimant ed to another state must still complete the requirements because the REA program is a
federal progra ave relocated to another state they must:

Register with the new state on-line work search
o Provide work search, resume and LMI (Labor Market Exploration) to Massachusetts to fulfill the REA Review
requirement
e If the claimantis a Veteran, a copy of the DD-214 member -4 (containing characterization of service)
e All required documentation will need to be emailed to the REA LMI at mailbox.REALMI@detma.org
Or mail to: Department of Career Services
ATTN: REA LMI
19 Staniford St. First Floor
Boston, MA 02114
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DUA Desk Aide for REA Program
Revised 12/16/14

Failure to Report to REA Career Center Seminar

DCS provides DUA information on all REA customers who have not attended a CCS/REA within 3 weeks of first Ul
payment which creates a REA/CCS issue on the claim for the week the claimant failed to attend.

DUA will gather fact finding to determine if claimant had Good Cause for failure to report.

If another issue arises after reviewing the REA fact finding, DUA staff will create a new issue as appropriate.

If claimant had Good Cause for failing to attend the CCS/REA, DUA should inform the claimant to reschedule. If the
claimant does not have Good Cause they will be disqualified for one week.(this issue is a maximum of one week)

a) Agent: Identify the issue holding payment
b) Ifissue Type is “REA” Sub Type ” Failure to report to REA Career Center Seminar”
c) Action: Transfer claimant to career center seminar scheduling at 1-800-653-5586

Failure to Report to REA Review

within 5 weeks of first Ul
d. This issue has no end
ilure to report.

issue as appropriate.

DCS provides DUA information on all REA customers who have not attended/at
payment which creates a Failure to Report to REA Review issue for the week t
date. DUA will gather fact finding to determine if the claiman;d

If another issue arises after reviewing the REA fact finding, DUA's

P

d) Agent: Identify the issue holding payment

e) Ifissue Type is “REA” Sub Type "Failure to report t

f)  Action: Locate the closest career center for the clai i ails (tel # and address), Claimant will need to
contact the career center directly to schedul i CS scheduling line will not be able to assist in
scheduling a REA Review.

If it is found the claimant had Good Cause for failin
the claimant to reschedule the review. I{4

EA Review for the week in question, DUA must inform
oes not have Good Cause they will be disqualified

until the attainmgnt date
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THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT
DEPARTMENT OF UNEMPLOYMENT ASSISTANCE

CHaRLES D. BAKER RonaLD L. WaLKER, ||
GOVERNOR SECRETARY
Karwn E. PoLTo ROBERT T. CUNNINGH AM
LIEUTENANT GOVERNOR DIRECTOR

May 5, 2015

Sam Sample
19 Staniford St.
Danvers, MA 01923 REA

Dear Mr. Sample:

Important Notice Regarding Your Unemployment Insurang

You have been selected to participate in a mandatory program called t
Eligibility Assessment Program (REA). REA helps claimants find job
program that you must attend to continue receiving unemployment

Important! As part of your participation in REA and toNOntinu i ployment henefits,
you must do the following:

1. Register with JobQuest www.mass.qowv
This wehbsite will help you find jobs based
before you go to your Career Center Se

rinter d skills. You must do this

top Career Center.
a Career Center near you (see

2. Sign up for and attend a Career C
To schedule your seminar, call 1-
enclosed list). Deadline to atten

If you do not attend the Career by this date, you will lose one week
g approved reason for not attending.

A Review Meeting at a One Stop Career Center.

aff will help you sign up for your REA Review

3. Sign up for and attey
During your Semina
Meeting. Dead
requiremenisg

uirements by this date and do not have an approved reason
ments, you will lose all of your unemployment benefits

e Any other information that may be helpful in looking for work.

The Career Center Seminar will give you helpful information and support in looking for a job. The
Massachusetts Career Centers offer a full range of services to help you find a job. Your Local
Career Center can be found at www.rmass.gov/careercenters.

Contact your local Career Center right away if you are back at work full-time because you may be
excused from this program. The Career Center staff look forward to helping you with your job
search!
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BOONE0NON Kn=~3E3300

BOONSYRH RONSSANDORD

What do | need?

Available Resources

O I need to apply for Unemployment Trsurance Benefits ——————*

O I have questions regording my Urcmpleyment Irsurance cloim————

O Ineed help with obtairing Health Insureree b
O T mesd help in obtainieg food stamps and!or cash assistancse ———%

O Ineed help with erengy and/or fuel assistance »

O T nosd fo obiuin information regarding child core assistoce ———F

O I meed help in understanding credit, financial and mortgege licbilities

v
O Will T leze my unemployment bencFits while cttending school? ——  Visit he webs: h

Call 877-626-6800 or Visit o Caresr Conter fo meet with o UT Specialist
Call 877-626-6800, or visit the web- www.mass.gov/dua
Call 377-623-6765 or vistt the Mass Health Insuronce Corrector website:
wiw mahealtheorrector.ong
Call 866-960-FOOD [3663) Supplemertal Murrition Assistance Prognam [SHAP)
Call 800-632-8175, or vizit the web www.mass.gov/'dhed

gt of Early Education ond Care Phons:

Visit the web: wanma edit and Fimance under SEARCH

ion 30 under SEARCH

What do | need?

O TeomaVeteran and would [the to know what services
O Tlostmy job dus o my compary maving

O IomaVYouthoge 18-24

kMoot with a Veteran Represertative; visit wew.mass.oov/veterans

kMoot witha TRADE program Counselor ot o One Stop Coreer Canter

Maet with a Youth Counselor ot @ One Stop Coreer Carter

O Ihave o disability or

* Adaptive equipment, individual assistance ond agercy referrals ovailable

O ¢h Resouncs Info here
O Cther Besource Info hors
O Other ¥ Ressurce Info hers
O Other ¥ Resources Info hers
O Cther ¥ Rezourcs Info hers
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What do | need?

Avallable Resources

O I need help getting started with my job csarch

O T need help preparing for my intervicws

O T need help writing / updating o resume or cover letter ——————————#
O Inced to learn how fo uss the interret for job search ——————F

T need to ressarch the lobor market for now opportupitiss ———————F

O Ineced haelp firding what coreers fit my inferasts and skills »

Websines hifp://mos

O I mneedadvice on how to retwork

OO0 TOL

O T need help urderstonding my folents ond morketing them to employers ——#

Visit a Ore Stop Career Center
Visit a Ore Stop Career Center
Visit a Ore Stop Career Center

Wisit a One Stop Career Genter

Wiebsrtes: http://masscis imtocorgers.org ; ttp!fonling.onetcerterong’

Visit o Ore Stop Career Center

Visit a Ore Stop Career Center

Visit a Ore

What do | need?

O T lack computer skills and want to learn to use o comp

O T need to update my M5 Cfice shills or proctige

ORP=X0 QY~Q8YQRC

bie Resources

¥isit o Ore Stop Career Certer

Small Busirezs Administration [SEA] Overview Websites: www.cba.gov

Visit a Ore Stop Career Center

Visit a Ore Stop Career Genter

One Stop Carser Canter Warkshop * An Chverview to Trairing
* Booource Info here

Besource Info here

Caresr Conter Workshop » Intro to Computers

| have assisted in developing this Career Action Plan and | agree with the goals and actions selected. | agree to
the level of cooperation and participation needed for me to complete this plan, including meeting with Career
Center staff. 1 am able, available, and actively seeking employment. | understand that failure to comply with

this plan will result in a loss of my unemployment benefits.

Customer Signature:

Staff Signature:

Date:
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MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Practice, Joe
Job Seeker ID: 12345678

Career Objective;  Looking for Licensed Practical Nursing Position. | have worked with the elderly and children with special needs.

Goal Type Goal Status Scheduled /| Actual Date|Goal Action Steps Created By
Target Date
Research LM Set, But Attainment Pending {05/26/2015|00/00/0000|Joe will attend a TORQ workshop on 5/26/15 at the MOSESINT

He will complete Labor

Register with JobQuest Set, But Attainment Pending |05/29/2015]00/00/0000
Review Work Search Activity Set, But Attainment Pending |05/29/2015|00/00/0000

MOSESINT
nth a record of work ~ IMOSESINT

O his resume and create a cover letter. MOSESINT
He will review with Mary Smith by 5/29/2015
Sample Career Center.

Resume and Cover Letter Development  Set, But Attainment Pending

Meet with Employment Counselor Attained will meet with Employment Counselor at 2pm  [TSTAF
on 5/20/15 at Sample Career Center.
REA Review Set, But Attainment Joe will attend a Subsequent RESEA Review with [MOSESINT

Mary Smith at Sample Career Center on 5/29/15 at
10am

Initial RESEA Review [ 5 105/19/2015 |Joe attended CCS and met with a counselor to MOSESINT
complete his Initial RESEA Review.

| have assisted in developi d | agree with the goals and actions selected.

| agree to the | i needed for me to complete this plan, including meeting with Career Center staff.
| am able, availab ing employment. | understand that failure to comply with this plan will result in a loss of my
unemployment bene

Customer Signature: Staff Signature: Date:

Page 1 of 1
May 22, 2015
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1:' T —— WORK SEARCH ACTIVITY LOG
" EPETIEMT OF UNENPLOYWENT ASSETINGE

The Massachusetts Department of Unemployment Assistance [ DUA) requires that as a condition of eligibility you must:
s Make at least 3 work ssarches per weak, Each work ssarch must be conducted on a different day;

+  Kezp a detailed written log of your work search adtivitiss, Remember to bring printed completad copies of all Work Search Activity Logs to your
Career Center appointments;

s Provide your wark search information to DUA upon reguast,

Thiz log is provided to help you track your wark search activities, Mast likely you have done mare, but you only nesd to list gne activity on three (3]
for each week claimed, IF you need addiional logs, you can download a copy at waw.mass,gov/dualworksearch or obtain a copy at

your local Career Center,
PRINT & COPY OF WORK SEARCH ACTIVITY LOG (this form) PRIOR TO SUBMISSION,
Mame Social Security Number

Previous Occupation Occupation of Interest

Previous Pay Rate § Minimum Acceptable Pay R
Week beginning Sunday:_11J/ 02 [ 14 through Saturday: 11708/ 14

3!
PHONE, MALL, JO& FATR,
[ATE POSITION RETWICREING, ETC.) RESLLTS
{mformationg Fhane Hade Natiword
T1737% Anlyst Inkarvie Cantack
1574 Lok Ulalk-in Mo opening: |
N#7% FPersanal Trainer Jab D Mamber Lifieh Clasad

|
A

Wk beginning Sunday:__|

HOW CONTACTED: (WER,
FHOME, MAIL, J08 FAIR,
DATE POSITION R ADCRESSTELEPHONE PERSOH CONTACTED METWORKING, ETC ) RESILTS

HOMW CONTACTED: (WEB,
EMPLOYER ADDRESS TELEPHONE PERSDH CONTACTED | PHOME, MAIL, JOE FAIR, RESLLTS

Farm 1730 REW 15-014
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LABOR MARKET RESEARCH WORKSHEET

Answer the questions below based on your labor market research

1. Primary Occupation Title (please note-not all occupational titles will be listed on these websites; pick the title
that is the closest match to your occupation).

2. What is the salary range (if no range then just list median wage)?

S to$ per hour or annual (cir,

3. Are opportunities in this occupation (in the state you are looking fo
Increasing or Decreasing (circle one)? ‘

(This information will usually be found in a sectio d oymen ook/employment trends/job
outlook-if the number does not have a negative s front@@iit- then the occupation is increasing):

3a. By what percent (number found in the emg®yment outloo ployment trends/job outlook section)?
%

4. How many jobs are available a i occupation (found in same section as question 3)?

e appropriate certifications, licenses, or credentials for this

5a. If you answered
this field?

question 5, what certification, licenses, or credentials do you lack to be reemployed in

6. Why do you think you have been unable to become reemployed in your occupation?

7. Other pertinent labor market information about your occupation.
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LABOR MARKET RESEARCH WORKSHEET

Name: Member ID#: Date:

Goal: Labor market research is a tool to help you make decisions about your job search. As discussed in the
orientation, this research is critical to understanding if there are employers seeking your skills. Completing this
worksheet should help you make more informed job searching decisions about your current skills and

occupation.

r market research on your
iew session and/or your

Requirement: As part of your job search requirement, you need to condu
current occupation. Please complete this form and bring it with you to th
appointment with a career advisor.

Sources: There are various websites you can browse to find the la ation concerning your
occupation. You will find some listed below. Please ch all of the wellites you visited when completing this
worksheet (you only have to visit one but you can visit®them t). Use the information you find to
answer the questions on this document (front agd bac the printed information from the
websites that you found about your occupation.

Websites:

O Mass Career Information System:
usemame: Your Career Center Password: Y areer Cglter http://masscis.intocareers.org/

o O*Net: www.onetonline.org/

o America's Career Infor w.acinet.org/occ intro.asp

ick on Publications tab at top of home page, and then click on

www.bls.gov/

skillsmvfuture.org/

O My Next Move: wwwWiynextmove.org

o TORQ; https://web.detma.org/JobQuest/

o Other website:

O Other sources: Career Exploration Workshops, Job Ads, Trade Magazines, Informational Interviews,
Newspapers and Networking
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Re-employment Services Eligibility Assessment (RESEA) Program Requirements
for Claimants who have Left the State

Claimants enrolled in the RESEA Program and collecting unemployment benefits from Massachusetts and living
in another state must provide the following documentation:

(Please check off each item as you attach it to this form)

1. Documentation that you have visited a career center in the state in which you are residing and
documentation that you have registered for ongoing employment services.

2. Documentation that you have registered for your current state gasline job bank.

3. Documentation of your Labor Market Exploration for your ( P f interest using the
attached Labor Market Research Worksheet.
http://www.mass.gov/massworkforce/docs/resources €minars/labor-market-
research-worksheet.pdf ‘

4., Resume

5. Weekly work search tracking for d eve eek you have claimed unemployment
located at:

earch-form-1750-rev-04-02-13-fs.pdf

benefits. Massachusetts wor
http://www.mass.gov/Iwd/d

6. If youare a Vetera

Failure to provide this informatior®dy will result in the loss of unemployment benefits.

Current Address:

Phone Number:

Please complete and s it this check list and all the required documentation via email to:
realmi@detma.org

Or mail to: Department of Career Services
Charles F. Hurley Building
RESEA Unit — 1% floor
19 Staniford St.
Boston, MA 02114
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DUA Notification of Return to Work

Job Seeker Job Seeker Job Seeker Job Seeker
Name Phone # MOSES ID# Claimant ID#

DATE

Return to Work Information entered on MOSES screen

No

Return to Wor

Verification Source:

Verification date:

Start to Work Date:

End Date (if temporary job):

Pay Rate:

Employment Information:

Form Com

Career Center:

Phone #:

Email Address:

Complete form and fax it to the Lawrence UITCC @ 617-727-0001
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DUA Notification of Potential Issue

Job Seeker Job Seeker Job Seeker Job Seeker

Name Phone # MOSES ID# Claimant ID# DATE

Potential Issue Information entered on MOSES screen No

Potential Issu

Verification Source:

Verification date:

Issue Start Date:

End Date (if applicable):

Brief summary of potential issu

Form Com

Career Center:

Phone #:

Email Address:

Complete form and email it to AAppugliese@detma.org
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RESEA Assistance Request Form

Requested by Career Center Date of Request
Claimant Name: MOSES ID: Claimant ID:
CCS must attend by date: Actual attended d

Date entered in MOSES:

RESEA must attain by date: Actual att@@ne

Date entered in MOSES:

Is MOSES Notes up to date: No
Is CAP/ RESEA Goals up to date: Yes No
Discussed with Career Center RESEA Exp§or SupelWisor? Yes No
Detailed explanation of reque
RESEA/LMI Official Use Only: Reviewed and Sent to DUA Initials
Comments:
Form RESEA/ARF1 Revised May 1, 2015
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Please contact the RESEA/LMI Team with any questions
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