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Metro South West Workforce Area FY2016 Service Provider List 

1.  
Employment and Training Resources 
1671 Worcester Rd, Framingham MA 01701 
Framingham, MA 01701 

Program Description:  
Provides complete case management and access to training and 14 program service elements 

Hours of Operation:  
9:00-5:00, M-F 

Service Provider Website: 
http://www.etrcc.com/ 
 
Contact Person:  
Patricia Lucier 

Contact Email:  
plucier@etrcc.com 

Total Number Out-of-School Youth: 25 
Total Number In-School Youth: 82  
 
Program Service Elements:  
Leadership Development Opportunities, Alternative Secondary School , Work Experiences , Occupational Skills 
Training , Education and Workforce Preparation ,  Supportive Services , Adult Mentoring , Follow-Up Services , 
Guidance and Counseling , Financial Literacy , Entrepreneurial Skills Training , Post-Secondary and Training Transition 
Services , Labor Market Information, Tutoring 
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