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TORQ Helpful Tips
Get the most out of TORQ Workshops

	cTorq’s workshop mode makes it easy to get a room full of job seekers started on their own Personal Employment Plan (PEP).  Here are some tips from TORQ users have learned across the country

	
1
	TORQ Workshops fit into existing workshop programs.  One-Stops don't need to re-invent the workshop wheel.  TORQ fits nicely into existing Job Search workshops and TORQ PEPs can be great pre-requisites for resume writing workshops.

	
2
	Use a computer lab, resource room, or any other room where each TORQ workshop participant can work at his or her own Internet-connected computer.  Make sure everyone can see your screen so you can guide them through the cTORQ process.

	
3
	Recognize the "One Third Rule": One third of the workshop attendees will quickly grasp cTORQ and take off ahead of the presenter, one third will appreciate the screen-by-screen direction and stay on pace with the presenter's screen, and one third will struggle from the beginning and need help at each step.     

	
4
	Get a "wingman!" One facilitator can manage up to 10 participants in a workshop in most cases.  For more than that, consider adding a second roaming staff member who can move from one TORQ user to another as required.     

	

5
	Cover the basics.  Not everyone in the room will complete their PEP in a 60-90 minute session.  That’s why users receive their "Personal Link" so they can revisit their projects later.  Make sure you cover each of the pages in the cTORQ work flow (most workshop leaders end up skipping quickly over Gap Analysis and Training pages), and point out that one can always go back to previous pages to complete or rework them.  In fact, that's a great way to use TORQ over and over during a multi-week job search.  












TORQ Helpful Tips
Get the most out of TORQ Workshops, continued
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TORQ Helpful Tips
Customize your email signature!
When you email a TORQ Personal Employment Plan or Personal Link to your clients, you can put your name on it to let them know it’s coming from you.

	
	

	
1
	Go to your My TORQ menu in the upper right of the TORQ Home screen and choose My Signature.  There you can enter your contact information for your clients, and any personal message you’d like to go out with your TORQ email.

	2
	Enter the signature you would like used when sending emails from TORQ.  Save.

	
	



[image: ]


TORQ Helpful Tips
Another Way to Share
Sometimes you just don’t end up with enough time with a customer to do everything you need.  Wouldn’t it be nice if you could give your customers a way to pick up where they left off if you can’t finish a TORQ Personal Employment Plan in a course of training or a single appointment?
Fortunately, you can.  Once you’ve passed the Work Experience page in any Personal Employment Plan, you can use “Share Project” button to give your customer continuing access.  The “Share Project” button can be found in the upper right corner of your page.


[image: ]


TORQ Helpful Tips
Another Way to Share, continued
	The “Share Project” button gives you two options when you hover over it.

	1
	Email Link allows you to send a Personal Link directly to the customer, so they can open it from home or any Internet-connected PC.

	2
	The second option is “Switch User”, which you can use if your customer is able to remain at the same computer, but you can’t continue working with them.  Clicking “Switch User” will log you out of your own account, but will keep the Personal Employment Plan open for your customer to finish independently.  The plan will still be saved to your Projector manager.

	“Switch User” is especially useful when you’re in a resource room or other area where customers can work independently, but might need your help.  Get a project started, walk through the first few steps together, and click “Switch User” to turn it over to your customer!



[image: ]


TORQ Helpful Tips
Anatomy of a “Gap Analysis”
Often there are a lot of questions about the GAP Analysis page that you and your customers use when you’re putting together a TORQ Personal Employment plan.  Here are some important facts to know, remember, and share with your customers about analysis of “KSA” gaps in TORQ.  
	

	You won't always need the Gap Analysis page.  Analysis of gaps in Knowledge, Skills, and Abilities (KSAs) between occupations is most useful when you know your client will be pursuing training of some sort to transition to a new occupation.  The KSA gaps can point out areas where challenges are most likely to be found that can focus the choices you make for, say, an On-the-Job Training (OJT) plan.  If you're simply trying to place your client in occupations with high TORQ scores that may not require any training, you can probably skip the Gap Analysis page altogether.

	

	KSA "Gaps" come from O*NET rankings.  Just as overall TORQ scores are derived from O*NET KSA scores, the individual gaps come from a direct comparison of O*NET's KSA rankings between occupations in your Work Experience and the occupation in your Short List that you'd like to transfer into.   



Let's take a closer look at this with a transition we often use in our TORQ training sessions: Home Health Aides to Medical Records and Health Information Technicians.  We're looking at the Gap between these two occupations for the "Clerical" knowledge element.  O*NET gives us scores for the required levels of clerical knowledge for Home Health Aides and for Medical Records Technicians.  TORQ simply makes the comparison and shows you the "Gap" between the two:
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Anatomy of a “Gap Analysis”, continued 
[image: Gap Analysis from O*NET]
The O*NET rating for clerical knowledge for Home Health Aides, 42, is 28 points lower than it is for Medical Records Technicians (at 70)*, hence, the Gap is listed as "-28.".
	

	The Importance score counts, too! On the example above, there's also an "Importance" score indicated of 80*.  This comes from O*NET, too, and it describes how important it is for Medical Records Technicians -- our destination occupation -- to have a high level of Clerical knowledge.  By default, TORQ displays KSAs on the Gap analysis page that either has large gaps, a high Importance score, or both.

	

	You can choose which gaps appear in your Personal Employment Plan.  TORQ's Gap Analysis page gives you the chance to decide which gaps are relevant to your clients.  Individual clients may have different or additional skills that aren't captured simply by the occupations in their work history.  If TORQ shows a gap for Computers and Electronics, for instance, but your client is a certified Microsoft Office specialist, you can leave that out of her Personal Employment plan.  All you have to do is leave the "Remember" check box unchecked for Computers and Electronics, and it will be excluded from the final report:
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Anatomy of a “Gap Analysis”, continued 
[image: KSA gap checklist]

We hope this will help you and your clients usefully explore the TORQ Gap Analysis page and develop even more effective and detailed Personal Employment Plans.  Check it out in TORQ today and see how you can dig deeper into KSAs.
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Building an “Occupation” for Homemakers
Some of the hardest-working individuals in the country don't punch a clock or collect a paycheck.  They are on the job 24 hours a day in an unpredictable, demanding occupation that requires a wide-ranging set of skills.  These "stay-at-home" moms and dads deserve some credit for those skills when they're re-entering the workforce, and TORQ can help.
 "Managing a family is a small business of sorts," says Vicki Niederhofer, a Labor Market Economist from the Illinois Department of Employment Security, who works with spouses of military personnel at Scott Air Force Base as they search for employment in the southeast Illinois area.  TORQ's ability to create composite occupations based on multiple individual roles can work for homemakers, just as well as it does for those who have complex occupations in the paid workforce.
A wide selection of hats
Putting together a composite Work Experience profile for a homemaker will require a little imagination and some close work with your client, but asking the right questions can lead to a wealth of options.  There are quite a few occupations that might fit the bill, based on the variety of situations parents face on a daily basis.  Some of the suggestions provided by TORQ users for these roles include, but are not limited to .  .  .    
· Childcare Workers 
· Bookkeepers
· Maids and Housekeeping Cleaners
· Administrative Assistants 
· Customer Service Representatives
· Emergency Medical Technicians
· Chauffeurs
Some of these may be more realistic than others, depending on the individual.  EMTs, for example, may seem a bit of a stretch, but there are plenty of parents who have taken training in CPR and first aid for the benefit of their children.  Also, since most parents and homemakers have held at least one job outside the home at some point in their lives, their Work Experience profiles will be even stronger with the addition of their formal work experience.
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Building an “Occupation” for Homemakers, continued
Just one example
As an example, consider this profile, using three of the selections above for a hypothetical homemaker in the Chicago, Illinois area.  By entering "Bookkeepers," Childcare Workers," and "Maids and Housekeeping Cleaners" to the Work Experience page .  .  .
[image: Homemaker Composite Work Experience Page]
… We can access a promising range of alternatives on the Short List page, just with TORQ's default settings.
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Building an “Occupation” for Homemakers, continued
[image: http://ih.constantcontact.com/fs065/1104335014695/img/64.jpg]
These include some intriguing choices, such as Medical Records Technicians, a fairly well-paid occupation with over 100 job openings in the area, at a TORQ score of 98!
Opening possibilities
Of course, we're not suggesting that you claim that your customers have actual work experience with these formal job titles.  You would never put these proxy occupations on a resume, for instance.  The goal is to demonstrate the possibilities to your customers of what they could pursue professionally based on their experience at home.  It can be a source of inspiration and motivation to spark a productive job search.  
With a little creativity, you can come up with all sorts of variations on a scenario like this one that can help job seekers find rewarding work.  Log into TORQ and see what you can discover with your customers today!


TORQ Helpful Tips
What Makes a Soldier a Soldier?
Armed combat is one of the most difficult and challenging things anyone could ever be called upon to do.  For returning soldiers, it can be just as challenging to explain to employers how the skills they learned and used on the battlefield can help them in civilian jobs.
 You know that TORQ can accommodate and translate many military occupations to their civilian equivalents, just by typing in a military occupation code or title.  However, there are some military occupations that simply don't have easily defined civilian counterparts - including the most essential men and women in the armed forces, the so-called "combat arms" occupations.  This is where; once again, we can use a "composite" occupation in TORQ to fill in the blanks.
Points of reference  
 Just as we used TORQ in the last "Tips & Tricks" message to create the missing "occupation" of a homemaker, we can use TORQ's Work Experience page to build up a composite that resembles a soldier's set of knowledge, skills, and abilities.  Let's suppose we are trying to capture a profile of an Infantryman (US Army MOS 11B).  What kinds of occupations could we use to stand in for the wide variety of physical, intellectual, and technical talents that an Infantryman uses in combat? Here are a few to consider as references.
· Athletes and Sports Competitors         
· Emergency Medical Technicians and Paramedics   
· Forest Firefighters          
· Police Patrol Officers          
· Hunters and Trappers          
· Construction Laborers          
· Rotary Drill Operators, Oil and Gas         
· Slaughterers and Meat Packers          
· Laborers and Freight, Stock, and Material Movers, Hand
· Light Truck or Delivery Services Drivers
Obviously we're not suggesting that what an Infantryman does is exactly like any of these occupations.  It's probably safe to say, for example, that few soldiers have any direct experience slaughtering livestock, but the occupation "Slaughterers and Meat Packers" is a grueling, dirty job that requires extraordinary physical strength and stamina - the same qualities that are required to carry 80 pounds of gear across miles of rugged terrain.  These reference occupations are intended to give an impression of the scope and quality of the skills required in the Infantry.  By using some of these occupations in a Veteran's Work Experience page, you can develop a well-rounded picture of a complete soldier.
TORQ Helpful Tips
What Makes a Soldier a Soldier?, continued
A test case
Let's test this approach in TORQ.  Using the Work Experience page, we've entered a set of several of these reference occupations for an Infantryman, together with dates that reflect when he used these various skill sets during his tour of duty.
[image: Infantry Work Experience]
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What Makes a Soldier a Soldier?, Continued
This combination of four occupations yields a surprising variety of possibilities on the Short List page with TORQ scores in the 90s -- everything from postal workers to landscapers to Physical Therapy assistants:
[image: http://ih.constantcontact.com/fs065/1104335014695/img/66.jpg]
The results are a powerful testament to the skill and versatility involved in a combat specialty.

Opening doors for combat Vets
With a large number of combat Veterans returning home, the need for a smooth transition to the workforce is greater than ever.  Meanwhile, many employers say they are eager to hire Vets, but they don't know exactly where their skills would fit in to their businesses.  With the help of TORQ and a little imagination, you can show both Veterans and employers paths to new possibilities.  Log into TORQ and explore the possibilities today!





TORQ Helpful Tips
Get Instant Results with My Filters!
Let's say that health care occupations are really "hot" in your area right now.  Or maybe there's a new distribution center moving to a town that's hiring several different kinds of workers.  Maybe there's a new initiative to train workers for advanced manufacturing occupations.  How could you use TORQ to connect your clients instantly to opportunities like these?
That's where "My Filters" comes in, an advanced but very handy feature in TORQ!
Cut to the chase
"My Filters" lets you create lists of occupations that you can access instantly through the Short List page -- so, as you're looking for alternative occupations with your clients, you can see instantly how they match up against a specific set of occupations - like jobs in a specific industry or company, or the hottest jobs in your area this month.
"My Filters" can be found on the left side of the Short List page, below the other standard filters.  (If you haven't created any filters yet, there will not be much to see here.)
Here, for example, a "My Filter" selection of entry level health care occupations brings up seven occupations for this job seeker, scored by TORQ for transferability from his previous occupations.
[image: http://ih.constantcontact.com/fs065/1104335014695/img/55.jpg]
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Get Instant Results with My Filters!, Continued
"My Filters" on the MyTORQ page 
Creating a custom filter with "My Filters" takes us back to the MyTORQ page, where you'll find it as a selection in the left-hand menu.
Once you click "My Filters," you'll see a screen that displays any filters you've already created and allows you to create a new filter.
[image: My FIlters table]
How to build a custom filter  
Clicking "Create New Filter" in the upper right will bring you to the Create Filter page, where you have a wide variety of tools available to select the occupations you'd like to put in your custom filter.    
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Get Instant Results with My Filters!, Continued
[image: Create Filter Page]
In the center of the screen you'll find a list of all 862 O*NET occupation titles.   Clicking "add" next to any of these will add them to your custom filter.  Clicking "add all" above this list will add all of the occupations currently displayed there.   
Of course, you also have a set of filters on this page that will help you locate the right choices -- these include things like the O*NET Job Families and "Job Zones" - simple categories that describe the general level of education or experience required by jobs.  



TORQ Helpful Tips
Get Instant Results with My Filters!, Continued
So, for example, if you wanted a quick way to create a filter for entry level health care occupations, you could click on the "O*NET Job Family" categories of "Health Care Practitioners" and "Health Care Support," then click to select Job Zones 1-2.  And, voila, you get a trim little list of nine occupations that fit the bill and are ready to be added to your custom filter.
[image: Filtered Occupation List]
Finishing up
 Once you've made your filter selections, all you need to do is give your filter a name and click "Save Filter" in the upper right portion of the screen.  Now your filter will be available to use every time you visit the Short List page.
The possibilities for creating custom filters are endless.  TORQ users have built "My Filters" for companies that are hiring, specific industries, "Green" jobs, and many more.  Log into TORQ and see how you can get started creating custom "My Filters" for your own clients.   

TORQ Helpful Tips
How to Download your TORQ Project List
Many TORQ users and Administrators like to keep detailed records of their usage of the TORQ system.  Fortunately, TORQ makes it easy to download all the information you need about your active TORQ Projects and Personal Employment Plans.
On the Project Manager page in TORQ, you can find a link just above your project list that reads, "Export Table."
[image: Project Mgr Export Table]
Clicking on this link will allow you to download a Microsoft Excel-friendly file with all current information on your active TORQ projects.  The table will fit whatever filters you set on the Project Manager page, too, so if you only want to look at projects created in the last month, only PEPs with active Personal Link use in the last week, or only people named "Annie," you can get just the information you want.
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How to Achieve Closure (in TORQ)
Once you've been active in TORQ for a while, your Project Manager will start filling up with Personal Employment Plans you've created with your clients.  There are a few features in the TORQ Project Manager to make it easy to deal with all of these.  One of those features is very simple, but can be very helpful: the ability to "close" a project.
Why would I want to close a project?
Maybe your client has been hired for a new job.  Maybe a client has simply abandoned a Personal Employment Plan, or just for some reason doesn't want to use TORQ (hard to believe, we know).  Closing that TORQ project will remove it from your default Project Manager screen so you can keep it focused on your active clients who are still using TORQ and may still need your attention.
Okay, so how do I do it? On your Project Manager page, you'll find a "close" link among the options in the right-hand column, next to each of your TORQ Personal Employment Plans.
[image: http://ih.constantcontact.com/fs065/1104335014695/img/47.jpg]
Just click it and you'll be able to enter a reason why you're closing the project -- "Hired" or "Other" are the current options -- and add any notes you might find helpful.    
[image: http://ih.constantcontact.com/fs065/1104335014695/img/48.jpg]
TORQ Helpful Tips
How to Achieve Closure (in TORQ), continued
You can also change the project status to "closed" by clicking on the "settings" link and changing it on your Settings screen for any project.
What happens when I close the project?
When you choose to "close" a Personal Employment Plan project, it will be removed from your main Project Manager page.  That doesn't mean it's gone forever, though.  You can still access your closed projects by checking the "closed" box under "Project Status" on the left side of the page, and you can even re-open them later if something comes up or if you've closed a project by mistake.
[image: Closed project checkbox]
Your clients will also still be able to use their Personal Link to access a closed TORQ Personal Employment Plan if they decide to make use of it later.  Closing a TORQ Personal Employment Plan just helps you keep your records accurate and your Project Manager page tidy -- something you'll probably appreciate as the number of clients you've served in TORQ continues to grow.
You can try this now on your TORQ Project Manager page.  Why not take a minute to see how it works? We think you'll find it pretty handy.(You can also watch a tutorial video on the Project Manager page to learn more about this and the other features you'll find there!)
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Solving Problems with Job Postings
Your clients get a lot of mileage out of the TORQ Job Postings page.  After all, that's why most of them walked through your doors in the first place - to find a new job.  When unexpected results start showing up on the Job Postings page, however, it can confuse and alarm some users.  This week, we'll show you how to navigate the rough waters you might sometimes encounter on the Job Postings page.  
Weeding out bogus titles
One of the most common problems with Job Postings is a mismatch of job titles based on a faulty keyword search.  Each of the three job boards that TORQ uses as sources for job postings searches in slightly different ways, some more specific than others.  Often these searches can yield remarkably accurate listings.  Occasionally, though, a particular keyword in an occupation title will seriously disrupt a search on one or more of the job boards.
 A good example that several TORQ users have encountered is the O*NET occupation title "Maintenance and Repair Workers, General." There are quite a few people who fit this description, of course, but when this title hits some of the job boards' search algorithms, the word "general" triggers the inclusion of a wide variety of irrelevant postings - everything from general contractors to general managers of fast food restaurants.  Take this search, in the Helena, Arkansas area:
: [image: Maintenance Postings page unfiltered]
TORQ Helpful Tips
Solving Problems with Job Postings, continued
Those results would be disappointing at best to someone hoping for some job postings for actual maintenance workers.  Fortunately, TORQ allows you to get more specific with your search.  By using the Job Title filter on the left side of the screen, we can weed out all the postings that do not actually contain the word "maintenance" in the title.  All you need to do is type "maintenance" into the Job Title filter .  .  .
[image: Maintenance Postings page filtered]
.  .  .  and instantly, the job postings list behaves itself a little better, returning five postings for actual maintenance jobs.  This filter is frequently handy when you end up with erratic, random-seeming job postings.
Kicking the odd man out
Sometimes you will find that most or all of the problematic job postings for a search originate with one job board.  The name of the source job board for any given listing is indicated in parentheses after the posting itself, so you can easily identify postings by their point of origin:


TORQ Helpful Tips
Solving Problems with Job Postings, continued
[image: Job posting with source ID]
These allow you to take action if you don't get the results you want from one of the job boards.  If, for example, all the postings you're seeing from Indeed are for irrelevant jobs, all you have to do is click the check box by "Indeed," and the offending posts will disappear.  You can always re-check it later for other jobs or if you change your mind.
[image: Job board checklist]
Casting a wider net
The filter for distance changes the search radius around your starting ZIP code for job postings.  If you don't like the quantity or quality of the job postings you find at the default 25-mile radius, you can adjust to look farther afield, if your client has the ability to travel a little farther.  You can look for jobs all the way out to a 100-mile radius, or close in your search to a 10-mile radius if you'd like to stay closer to home.
The next time you log into TORQ, give these tricks a try on the Job Postings page.  They can help you when you run into snags, and lead to better results for you and your job seeking clients.
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Find the Right Occupations in Work Experience
Since TORQ uses O*NET to capture transferable knowledge, skills, and abilities from job seekers' previous jobs, it's important to be able to find the right O*NET occupations that best match your clients' past jobs on the Work Experience page.  
For many job seekers, this is the first challenge in TORQ.  If you can help them clear this hurdle, their chances of successfully finding new alternatives that fit their talents and interests will be much better.
Here's a quick review of some of the ways to get the most out of the Work Experience page.
Know your options
Entering keywords is the way most people will find their occupations.  For example, there are many different specialties within the nursing field.  Just typing in "nurse" can help you zero in on the right kind of nursing profession that best matches your client's experience:
[image: Dropdown box for nurses]


TORQ Helpful Tips
Find the Right Occupations in Work Experience, continued
If you need help understanding any of the selections in the drop-down box, just mouse over the title to get a "tooltip" describing the duties and responsibilities of the occupation in more detail.  In this case, reading the tooltip helps us find Acute Care Nurses.
[image: Dropdown with tooltip (detail)]
Take your time
 It may take a little trial and error to get to the right occupation, especially with the wide range of alternatives you might get with some keywords.  For example, typing in "machinist" will lead to over 30 occupation titles as potential options!
[image: http://ih.constantcontact.com/fs065/1104335014695/img/32.jpg]
Investing the time here is worth it, though, because capturing the right occupation in Work Experience helps you find the best fits for new alternative occupations on the Short List page - and the best path to reemployment!
TORQ Helpful Tips
Capturing Complex Occupations in Work Experience
TORQ gives you access to 900 unique occupation titles from the O*NET database to use for your customers' reemployment efforts.  That seems like a lot, until you run into one of the thousands of real-world occupations that don't quite fit one specific O*NET occupation.  What do you do in the case of an occupation that can't be put in one tidy box? TORQ's Work Experience page to the rescue!
Another use for multiple occupations
You know that you can enter multiple occupations in someone's work history using the TORQ Work experience page.  This is useful, of course, when someone has a variety of jobs in his or her work history.  You can also use it to build up a more complete record of a single complex job in someone's work history that includes the duties of more than one specific O*NET occupation.  For example, consider an accountant who's also the financial manager for a department in her company.  You would definitely want her to get credit for the skills involved in both of these jobs, even though it would really only look like one job on her resume.  So, as soon as you've entered her occupation as "Financial Manager" .  .  .
[image: Add occupation link]
.  .  You can click on "add another occupation" and make her an accountant, too.
[image: http://ih.constantcontact.com/fs065/1104335014695/img/62.jpg]
TORQ Helpful Tips
Capturing Complex Occupations in Work Experience, continued
Once you've entered dates for the second occupation, you can go back and add the same dates to her "Financial Managers" listing .  .  .   
[image: Composite occupation dates]
.  .  .  And, voila! Now your client has a composite profile that combines the complete profile of knowledge, skills, and abilities from both of the major roles she played in her previous employment.  Since she was basically doing both jobs at the same time, TORQ can now pull the complete O*NET information for them to give her a wider range of alternative options to create her Short List.   
And beyond .  .  .
Of course, even two occupations sometimes can't describe the full extent of the responsibilities of some jobs.  Anybody who has ever worked for a small business knows that some jobs call for workers to wear many hats.  On the Work Experience page, you can just keep on adding "hats" until you've covered the full range of responsibilities contained within any occupation.
Go ahead, get creative and use the Work Experience page to capture the best possible picture of your clients' job skills



TORQ Helpful Tips
More “FAQ” about the Personal Link
Many TORQ users have asked: What’s the difference between my Counselor Code and the Personal Link?
You can use your own personal Counselor Code as a way to enable your customers to create TORQ projects on their own, when you don’t have a chance to work with them directly either one-on-one or in a workshop.  
[image: ]
The Counselor Code is a one-time code that allows each of your customers to create a single TORQ Personal Employment Plan.  That’s all it does.  Have your customers go to www.MyTORQ.com , have them enter your Counselor Code, and they’re in.
After initially creating the Personal Employment Plan, they’ll obtain a Personal Link that will reconnect to the project every time they want to return to it in TORQ.  Each user has his or her own Personal Link, and all it takes is one click on that link to get back into TORQ.  The Personal Link is the thing to keep! Using the Counselor Code again will just force them to create a whole new project, when what they really want to do is get back into the existing Personal Employment Plan.
The Personal Link bypasses the project creation screen.  It doesn’t require a password.  Just click the Personal Link and you are in.
TORQ Helpful Tips
Give Your Customer’s Credit for their Degrees!
Now TORQ is capable of capturing and analyzing not only a job seeker's work experience and education level, but also the degree type of any post-secondary diploma or certificate! This will help expand and enhance the range of alternative occupations that your client may be able to pursue.  
The way we capture these degree types is simple.  The Basic Info page now contains an optional "field of study" selector, which pops up if your client enters his or her education level as "Post-    Secondary Certificate" or higher.
[image: http://ih.constantcontact.com/fs128/1104335014695/img/101.jpg]
To enter a degree or certificate description, just start typing - you'll see a drop-down box like the one that appears on the Work Experience page, which allows you to select an education program that best fits your client's credentials, along with the date it was conferred.  Then the rest of the TORQ work flow continues exactly as it always has.
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Occupation Date Range.

Bookkeeping, Accounting, and Auditing Clerks Jan 2004 - Present edit remove
8 years 6 months

Childcare Workers Jan 2004 - Present edit remove
8 years 6 months

Maids and Housekeeping Cleaners Jan 2004 - Present edit remove

8 years 6 months

+ add another occupation [7]
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Alternative Occupations - 44 found Original Sort
Fiters applied: [ Grand TORQ (80 - 100) x ] [ Median Wage (833K - $44K) x |
Grand Median
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added | Bookkeeping, Accounting, and Auditing Clerks 100 §37.135 | *
+add | Billing, Cost, and Rate Clerks 9% 535,063
+add | Medical Records and Health Information Technicians - $33.546
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Police Patrol Officers Feb 2011 - Present edit remove
1 year 6 months

Forest Firefighters Mar 2008 - Feb 2011 edit remove
3years

Emergency Medical Technicians and Paramedics Feb 2006 - Mar 2008 edit remove
2 years 2 months

Light Truck or Delivery Services Drivers Aug 2004 - Feb 2006 edit remove

1 year 7 months

+ add another occupation





image11.jpeg
Grand Median
ShortList  Occupation Title TORQ Wage.
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+add | Customer Service Representatives 535691
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Insurance Appraisers, Auto Damage
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+add

First-Line Supervisors of Landscaping, Lawn Service, and Groundskeeping
Workers
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[9ound ] Filters applied: [ Job Family x] [ Job Zone x

1 addall| remove all

Animal Caretakers

Title O°NETCode | Add
Dietetic Technicians 20206100 | added
Home Health Aides. 31101100 | added
Medical Equipment Preparers 31909300 | added
Medical Records and Health Information | 29-2071.00 | added
Technicians

‘Occupational Therapy Aides 31201200 | added
Pharmacy Aides 31909500 | added
Physical Therapist Aldes 31202200 | acded
Psychiatric Aides 31101300 | added
Veterinary Assistants and Laboratory 31900600 | added
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Never share | settings | close
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Agriculture
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71312012

Pizza Hut Assistant General Manager Job
That's why people come to Pizza Hut If's the caling of our
Assistant General Managers to make them feellike family
with smiles, teamwork and dedication. I.. (ndeed)

Pizza Hut

Forrest City, AR

7112012

Pizza Hut Restaurant General Manager Job
‘That's why people come to Pizza Hut If's the calling of our
Restaurant General hlanagers to make them feel like family
with smiles, teamwork and dedication. ... (ndeed)

Pizza Hut

Forrest City, AR

7112012
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Taco Bell
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7112012

Taco Bell Restaurant General Manager Job
issues and managing the restaurant budget and financial
plans. Restaurant General Manager behaviors include: -

Ensuring the entire restaurant team is properly...indeed)

Taco Bell

Forrest City, AR

7112012

Taco Bell Shift Lead Hourly Job

Taco Bell

Forrest City, AR

7112012
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Occupation

Enter job ttle, keywords, miltary code, or O'NET code for your most recent occupation.
nurse

Educational, Guidance, School, and Vocational Counselors (Nurses'
Association Counselor)

Nursing Instructors and Teachers, Postsecondary (Nurse's Aides Teacher)
Vocational Education Teachers, Postsecondary (Nurse's Aides Teacher)
Home Health Aides (Nurse's Companion)
Psychiatric Aides (Certified Nurses' Aide (CNA))
Nursery and Greenhouse Managers
Informatics Nurse Specialists
Registered Nurses
Licensed Practical and Licensed Vocational Nurses
Personal Care Aides (Nurses' Aide)

. Nursery Workers

Acute Care Nurses
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Acute Care Nurses

Advances

| Critical |
‘ Clinical
Nurse At

Provide advanced nursing care for patients with acute conditions such as heart
attacks, respiratory distress syndrome, or shock. May care for pre- and

post-operative patients or perform advanced,

procedures.

wasive diagnostic or therapeutic

_Nurse Midwives
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Occupation

Enter job tle, keywords, mitry code, or O*NET code for your most recent ocoupation
machinist

Computer-Controlled Machine Tool Operators, Metal and Plastic (Computer
Numerical Control Machinist (CNC Machinist))

Lathe and Turning Machine Tool Setters, Operators, and Tenders, Metal and
Plastic (Computer Numerical Control Machinist (CNC Machinist))

Aircraft Mechanics and Service Technicians (6499 - Aviation Machinist's
Mate Basic)

Milling and Planing Machine Setters, Operators, and Tenders, Metal and
Plastic (CNC Machinist (Computerized Numerical Control Machinist))
Model Makers, Metal and Plastic (Computer Numerical Control Machinist
(CNC Machinist)

Multiple Machine Tool Setters, Operators, and Tenders, Metal and Plastic
(CNC Machinist (Computer Numerically Controlled Machinist))

_ Computer Numerically Controlled Machine Tool Programmers, Metal and
Plastic (Machinist)

{
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Occupation

Financial Managers, Branch or Department

remove

\ +add another occupation [7]
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Occupation

Financial Managers, Branch or Department remove

Enter job ttle, keywords, miltary code, or ONET code for your most recent occupation
“Occupation: | Accountants

[7] *From: Jul ~ 2004  To: Jun ~ 2012 [ I currently hold this position

+add another occupation [7]
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Occupation Date Range

Financial Managers, Branch or Department Jul 2004 - Jun 2012 edit remove
8years

Accountants Jul 2004 - Jun 2012 edit remove
8years

+add another occupation [7]
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sonalize your employment plan. Information marked with an

* First Name: Joe

* Last Name: Schmoe
%] Email: ischmoe@email com
%] Re-type Email: 1schmoe@email.com
7 * Zip Code: 46220
35000

Current/Most Recent Annual Wage:

* Highest Education Attained:

/ Field of Study:

Date Completed:  Dec

Associate's Degree

2013

is required

Accounting Technology/Technician and Bookkeeping

()





