Report Viewer Pro Database Connection Override Feature

Report Viewer Pro (RVP) like Crystal Reports, needs to connect to the MOSES/CSAP database in order to run and refresh  reports.  The connection is made through one of the named dsn files within the Citrix environment.  Currently the choices of named dsn files in Citrix are CSAP, Moses, Moses2.  As long as the Crystal report that you are attempting to run/refresh in RVP was created and saved with one of those named dsns, the report will have no problem connecting to the database. If however, the report you are trying to run was not created and saved with one of those named dsns, then you will have to tell RVP to override all connections in the report and use the one you tell it to use. The process to do this is very simple and accomplished by a check off in the database menu tab once a connector has been established in the Connection Editor.
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Establishing an override connector in the Connection Editor: 

On the database menu tab, click the Connection Editor button:
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In the Connection Editor window, click the database icon with the green plus sign to add a connection:
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Fill in the fields in the data entry screen as follows, [using your own MOSES username/password]:
** These entries are case sensitive
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Click Add when done.

[bookmark: _GoBack]Now check the Override all connections in the report checkbox on, and add Moses to the database connection dropdown box. You are now ready to run reports.
[image: ]



Once the Override All Connections check box is checked on, it will stay checked on for any subsequent uses of RVP.  The suggestion therefore is establish an override connector to the CSAP/MOSES database, check the override checkbox, and leave it checked on.  That will ensure that any report you want to run in RVP will run regardless of the dsn used to create the report.
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