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All statistics must represent services provided only by persons funded by AEAP dollars.
AEAP QUARTERLY STATISTICAL PERFORMANCE REPORT INSTRUCTIONS

SECTION 1: Total Victims Served
Directions: Indicate the total number of victims who received DIRECT services by this funded project during the quarter.  Each client may be counted only once.
Individuals who indirectly benefited from a service performed on behalf of a victim may not be counted on this statistical report.  

DEFINITIONS

A.  NEW CLIENTS - A client is new if he/she has not previously received services from your program.  If an ongoing client is re-victimized by a different perpetrator or victimized by a different crime, they should be counted as a new client.

1. New Face-to-Face: Includes any face-to-face client who is being seen by AEAP Contract staff for the first time this quarter.  Do not include new clients where the only method of contact was by telephone/hotline.  If an ongoing client is re-victimized by a different perpetrator or victimized by a different crime, they should be counted as a new client.


2. New Hotline/Telephone: Includes any new client who received services solely over the hotline/telephone for the first time this quarter. This does not include an initial intake call to set up a face-to-face.

B.  ONGOING CLIENTS - A client is ongoing if she/he has previously received services during the current fiscal year or previous fiscal years for the same crime by the same perpetrator.  

1. Ongoing Face-to-Face: Includes any face-to-face client who received services during this quarter, as well as in any previous quarter.  Do not include new clients where the only method of contact was by telephone/hotline.

2. Ongoing Hotline/Telephone: Includes any client who received services solely over the hotline/telephone this quarter and in any previous quarter during the current fiscal year.  The only contact with the client is via telephone.

SECTION 2: Type of Injury 
Directions: Indicate total number of victims served in each injury category by this funding project during the quarter.  Please include ONLY New clients.  This number should match Total New Victims in Section 1.
SECTION 3: Victims Served by Type of Service (all new and ongoing clients)

Directions: In the appropriate category, indicate the number of new and ongoing victims that received each service during the quarter.  You are counting the number of victims who received a service, NOT the number of times a service was provided.  Be sure to consider all services provided to the victim.  For example, AEAP Contract staff may have provided information and referral, assistance with victim compensation benefits, and advocacy to one victim: You should include that person in your total for each category.   

DEFINITIONS

1.
Counseling - refers to in-person crisis intervention, safety planning, emotional support, and guidance and counseling provided by advocates, counselors, mental health professionals, or peers.  Such counseling may occur at the scene of the crime, immediately after a crime, or be provided on an ongoing basis.  
2.
Follow-Up - refers to in-person contacts, telephone contacts, and written communications, including e-mail, with victims to offer emotional support, provide empathetic listening, check on a victim’s progress, etc.  (Not to be confused with #1.)

3.  
Hotline/Telephone Counseling - includes any services provided to a client over a hotline/telephone.

4.
Therapy - refers to intensive professional psychological and/or psychiatric treatment.  This includes the evaluation of mental health needs, as well as the actual delivery of psychotherapy.

5.
Group Treatment/Support - refers to the coordination and provision of supportive group activities and includes self-help, peer, social support, etc.  Include Community Crisis Response here. Report the number of participants in each group session provided this reporting period.  Do not count the same participant twice.   
6.
Shelter/Safe Home - refers to offering short and long term housing and related support services to victims and families following victimization. Count each AEAP Contract client receiving shelter during this reporting period.   

7.
Assistance with Victim Compensation - includes any information, assistance or advocacy provided for clients regarding the availability of victim compensation.  If information is offered, but the client chooses not to apply, include this in your statistics anyway.  The provider did inform the client of the resource.

8.  
Criminal Justice Support/Advocacy - refers to support or advocacy provided to clients at any stage of the criminal justice process, including post-sentencing services and support.

9.
Emergency Legal Advocacy - refers to filing temporary restraining orders, injunctions, and other protective orders, elder abuse petitions, and child abuse petitions but does not include criminal prosecution or the employment of attorneys for non-emergency purposes, such as custody disputes, civil disputes, etc.  

10.
Medical Advocacy - includes advocacy performed on behalf of a client in a medical setting or when dealing with medical personnel, or a direct service such as a medical evaluation.  

11.  
Personal Advocacy - refers to assisting victims in securing rights, remedies, and services from other agencies; locating emergency financial assistance, intervening with employers, creditors, and others on behalf of the victim; assisting in filing for losses covered by public and private insurance programs including workman’s compensation, unemployment benefits, welfare, etc., accompanying a victim to the hospital (not to be confused with #10).

12.
Emergency Financial Assistance - refers to cash outlays paid for by AEAP Contract for transportation, food, clothing, emergency housing, etc. (not to be confused with # 11).

13.
Information and Referral (in-person) - refers to in-person contacts with victims during which time services and available support are identified.

14.
Information and Referral (telephone and e-mail) - refers to contacts with victims during which time services and available support are identified. This does not include calls during which counseling is the primary function of the telephone call.  

15.  
Other - refers to other AEAP Contract allowable services and activities not listed.  In the space provided, please specify what services were provided to or received by the client.

SECTION 4: Service Delivery
1.  
Number of requests received for services – refers to the number of individual requests for services received by your program during the quarter
2.  
Number of requests denied for services - refers to the number of individual requests for services denied by your program during the quarter, if any
3.  
Rationale for service denial (if applicable, please describe for type of victim; attach additional page if necessary) – if individual applications for services were denied by your program, please explain the reason for the service denial
4.  
Number of persons contacted regarding available services - 
5.  
Number of victim satisfaction surveys completed - refers to the number of completed victim satisfaction surveys completed by victims served by your program
6.  
Number of survey respondents indicating satisfaction with services provided – refers to victim satisfaction surveys completed by victims served by your program; if Likert-scaled, please include respondents who indicate any positive level of satisfaction regardless of ranking
7.  
Number of new services and/or best practices established to assist victims of terrorism and mass violence as a result of funding – Please count all new services/best practices that have developed since the last reporting period regardless of whether these services have already been implemented or are being provided to victims.
8.
Collaborative partnerships formed this quarter as a result of funding – Please count all new partnerships formed during this quarter as a direct result of this funding

SECTION 5: Referrals Made 

Directions:  List number of victims in each category for any referrals made to another agency for services and total at the bottom.

SECTION 6: Demographics

Directions: Show demographics for each category for new clients who received services during this funding period.  Each category total should be the same as the total from Total New victims served in Section 1.  

SECTION 6:  Outreach Activities
1.  
Type of activity – list type of activity
2.  
Number of instances/Events – refers to the number of events or instances your program has conducted outreach.  For example, passing out brochures at two different events would be counted as two outreach activities 
3.  
Brief Description – provide description of each type of activity listed.
SECTION 8: Narrative Summaries
Directions:  Provide narrative summaries for questions listed in this section.
Thank you for completing this report in a timely and accurate manner.

Please e-mail the report to: movastats@massmail.state.ma.us
With AEAP in the subject line
If you are unable to email the report, please send a copy to:

Massachusetts Office for Victim Assistance

One Ashburton Place, Room 1101

Boston, MA 02108
Attn: AEAP Stats Submission
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