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Massachusetts Office for Victim Assistance
One Ashburton Place, Suite 1101 
Boston, MA 02108 
T: (617) 586-1340     F: (617) 586-1341 
Federal Victims of Crime Act (VOCA) Grant Program 
STATISTICAL PERFORMANCE REPORT 
D:\Documents and Settings\jfortier\Desktop\movalogo2.BMP
Instructions: Please complete the following report related to services provided only under the VOCA grant. This report is to be completed each quarter, for each program that receives VOCA funding. 
 
For your convenience, definitions for victims, victimization and service categories are listed next to their appropriate sections. Please read the definitions carefully and use the category that most appropriately fits. 
 
Note that many sections, including those for federally reported numbers (indicated as such), are required to be completed, and you will not be able to submit this report by e-mail if any part of those sections is left incomplete. This means that you will need to input "0" into cells that you have not collected data for but are required to report.  
 
For statistical inquiries, please contact your respective VOCA Contract Manager. 
SECTION 1: TOTAL VICTIMS SERVED
NEW VICTIMS SERVED THIS QUARTER
ONGOING VICTIMS SERVED THIS QUARTER
Type
Total
Face-to-Face
Hotline
Notification
TOTAL
Type
Total
Face-to-Face
Hotline
Notification
TOTAL
A client is new if s/he has not previously received services from your program, or is the victim of a new or newly-disclosed crime.
New Face-to-Face: includes any face-to-face client who is being seen by VOCA staff for the first time this quarter
New Hotline: includes any new client who received services solely over the hotline/telephone for the first time this quarter
New Notification: includes any new client who was contacted by mail or e-mail for the first time this quarter, such as for a court date, outreach or parole notification
A client is ongoing if s/he meets your organization's definition of ongoing. 
Ongoing Face-to-Face: includes any ongoing face-to-face client who received services during this quarter
Ongoing Hotline: includes any ongoing client who received services solely over the hotline/telephone this quarter
Ongoing Notification: includes any ongoing client who was contacted by mail or e-mail this quarter, such as for a court date, outreach or parole notification
Reporting Period:
Due Date:
October 31st
January 31st
April 30th
July 31st
July 1 - Sept 30
Oct 1 - Dec 31
Jan 1 - March 31
April 1 - June 30
MOVA anticipates changes to the structure of the statistical reporting in the pending year.
MOVA reserves the right to change the statistical performance report to comply with federal OVC regulations. 
SECTION 2: NEW VICTIM DATA
For new clients or newly disclosed crimes only: Indicate the number of new victims served by crime type during this quarter. Each victim should be counted only once, i.e. a victim of a series of domestic assaults should be counted more than once only as a result of separate and unrelated crimes.
Type of Crime
F
M
T
U
Total
Child Physical Abuse
Child Sexual Abuse
DUI/DWI Crashes
Domestic Violence
Adult Sexual Assault
Elder Abuse (60+)
Adults Molested as Children
Survivors of Homicide Victims
Robbery
Assault
TOTAL
Type of Crime
F
M
T
U
Total
Human Trafficking/Exploitation
Witness to Violence
Political Trauma
Hate Crime
Disabled Abuse
Threats/Harassment
Kidnapping
Witness Intimidation
Home Invasion
TOTAL
Age (in years)
Total
0-3
4-11
12-17
18-24
25-59
60-74
75-89
90+
Unknown
TOTAL
Physical or Mental Disability	
Total
Yes
No
Unknown
TOTAL
Gender
Total
Female
Male
Transgender
Unknown
TOTAL
Race/Ethnicity
Total
Race/Ethnicity
Total
American Indian or Alaskan Native
White/Caucasian
Asian
Haitian
Black/African American
Cape Verdean
Hispanic/Latino
Other
Multiracial
Unknown
Native Hawaiian or Other Pacific Islander
TOTAL
Federally Reported Victimization Categories
Other Victimization Categories
Demographics
Child Physical Abuse: refers to physical or emotional abuse/neglect or other child victimization, committed against a child under the age of 18 (at time of incident and while receiving services), including teen dating violence (physical)
Child Sexual Abuse: refers to incest or sexual assault (completed rape, attempted rape, forced sexual contact) of a child under the age of 18 (at time of incident and while receiving services), including teen dating violence (sexual)
DUI/DWI Crashes: refers to incidents resulting from drunk or reckless driving, not including motor vehicle homicide
Domestic Violence: refers to coercive behavior which may include physical and sexual assaults; threats; insults; intimidation and economic deprivation aimed at gaining and maintaining power and control of the mind, body, and overall lifestyle of an intimate partner; also includes violation of protective orders
Adult Sexual Assault: refers to instances of completed rape, attempted rape or forced sexual contact made against an adult individual, including non-physical assault such as sexual threats, harassment, or verbal attacks
Elder Abuse: refers to physical or emotional abuse/neglect inflicted by a family member or caretaker against an individual age 60 or older
Adults Molested as Children: refers to physical or sexual abuse (completed rape, attempted rape, forced sexual contact) committed against an individual under the age of 18, but are 18 years or older at the time of services
Survivors of Homicide Victims: refers to any individual affected by the homicide of another person (family member, loved one, friend, community member, witness, etc.)
Robbery: refers to the illegal taking of money or property from a person against one's will by either force, intimidation, or in one's absence
Assault: refers to all types of assault (with dangerous weapon, with intent, etc.)
DEFINITIONS
Human Trafficking/Exploitation: refers to the recruitment, transportation, transfer, harbouring or receipt of persons, by means of threat or use of force or deception, for the purpose of exploitation for sex, forced labour or services, slavery or practices similar to slavery, drugs, food, shelter, protection, and/or money (includes pornography)
Witness to Violence: refers to any individual who has witnessed a violent event
Political Trauma: refers to crimes committed against individuals/groups on the basis of their political beliefs/actions, which may include physical violence, torture, mutilation, assault and sexual assault
Hate Crime: refers to crimes committed against individuals or groups, such as assault, sexual assault, threats, and harassment, on the basis of gender, race, religion, disability, national origin or sexual orientation
Disabled Abuse: refers to physical or emotional abuse/neglect inflicted by a family member or caretaker against an individual with disabilities
Threat/Harassment: refers to incidents in which an individual has threatened another individual, or has engaged in willful and malicious pattern of conduct or series of acts over a period of time directed at a specific person, which seriously alarms that person and would cause a reasonable person to suffer substantial emotional distress (including bullying)
Kidnapping: refers to unlawfully seizing and carrying away a person by force or fraud, or seizing and detaining a person against their will with an intent to carry that person away at a later time
Witness Intimidation: refers to the threatening of a witness or potential witness by pressure or extortion to compel them to not to testify
Home Invasion: refers to incidents in which a familiar of the victim entered their residence, was armed with a dangerous weapon, and harmed or threatened to harm the resident
F=Female, M-Male, T=Transgender, U=Unknown
SECTION 3: SERVICE DATA
For new and ongoing clients: Indicate the number victims who received each of the following services during this quarter. 
Crisis Counseling: refers to in-person crisis intervention, safety planning, emotional support, and guidance and counseling provided by advocates, counselors, mental health professionals, or peers
Follow-Up: refers to in-person contacts, telephone contacts, and written communications, including e-mail, with victims to offer emotional support, provide empathetic listening, check on a victim's progress, etc. (not to be confused with Crisis Counseling)
Therapy: refers to intensive professional psychological and/or psychiatric treatment, including the evaluation of mental health needs as well as the actual delivery of psychotherapy (report all types of therapy here; specific methodologies can be further delineated below in the "Other Service Categories" section)
Group Treatment/Support: refers to the coordination and provision of supportive group activities and includes self-help, peer, social support, etc., including community crisis response (report the number of participants in each group session provided this reporting period, do not count the same participant twice)  
Shelter/Safe Home: refers to offering short and long term housing and all related support services to victims and families following victimization  
Information and Referral (in-person): refers to in-person contacts with victims during which time services and available support are identified
Criminal Justice Support/Advocacy: refers to support or advocacy provided to clients at any stage of the criminal justice process, including post-sentencing services and support
Emergency Financial Assistance: refers to cash outlays paid for by VOCA for transportation, food, clothing, emergency housing, etc. (not to be confused with Personal Advocacy)
Emergency Legal Advocacy: refers to filing temporary restraining orders, injunctions, and other protective orders, elder abuse petitions, and child abuse petitions by attorneys, paralegals or legal interns, but does not include criminal prosecution or the employment of attorneys for non-emergency purposes, such as custody disputes, civil disputes, etc.  
Assistance with Victim Compensation: includes any information, assistance or advocacy provided for clients regarding the availability of victim compensation, regardless of whether or not the client applies or is eligible
Personal Advocacy: refers to assisting victims in securing rights, remedies, and services from other agencies; locating emergency financial assistance, intervening with employers, creditors, and others on behalf of the victim; assisting in filing for losses covered by public and private insurance programs including workman's compensation, unemployment benefits, welfare, etc., accompanying a victim to the hospital
Information and Referral (telephone and e-mail): refers to contacts with victims during which time services and available support are identified, not including calls during which counseling is the primary function of the telephone call
DEFINITIONS
Type of Service
New
Crisis Counseling
Follow-Up
Therapy
Group Treatment/Support
Shelter/Safe House
Information Referral (in-person)
Criminal Justice Support/Advocacy
Emergency Financial Assistance
Emergency Legal Advocacy
Assistance in Filing Compensation Claims
Personal Advocacy
Information/Referral (by phone)
TOTAL
Federally Reported Service Categories
Choose one of the following:
If your program has provided more categories of services this quarter than are listed above, you may choose to utilize the following categories to complete this report. You may only choose one type of setting category, so choose the one that most closely aligns with the majority of the work that your program carries out. Your selection will reveal the corresponding category below, with detailed definitions as appears in other sections. Please make sure you have fully completed the above section for Federally Reported Service Categories with all relevant data before moving on to the following sections.
If the funded staff person(s) is either based in a police department, district attorney's office, or other government setting, or the primary place of work for the funded staff person(s) is in one of these settings 
If the funded staff person(s) is providing legal services/advocacy (as an attorney, paralegal or legal intern)
If the funded staff person(s) is providing therapeutic or clinical services, such as in a mental health setting (including hospitals), and you would like to detail the type of therapies provided
Other Service Categories
Civil Case Support/Advocacy: refers to assisting clients with civil issues, including preparing paperwork for a protection order and accompanying clients to a protection order hearing, administrative hearing, or other civil court proceeding directly related to family violence cases
Property Return Assistance: refers to assisting with the return of a client's property upon completion of a criminal case
Notification/Outreach (phone): refers to unsolicited phone calls to clients identified in police reports or court documents, informing them of services and/or providing information about the criminal justice system
Notification/Outreach (written): refers to unsolicited letters or e-mails to clients identified in police reports or court documents, informing them of services and/or providing information about the criminal justice system
Other (specify): for categories of service not represented here
Services
New
Ongoing
Civil Case Support/Advocacy
Property Return Assistance
Notification/Outreach (phone)
Notification/Outreach (written)
TOTAL
Government/Prosecution Setting
DEFINITIONS
Services
New
Ongoing
Legal Consultation
Documents Prepared by Attorney
Court Appearance
Court Accompaniment
TOTAL
Legal Assistance Setting
Legal Consultation: refers to providing legal consultative services to clients that are directly connected to family violence cases and are provided to ensure the health and safety of the victim, or in assistance with emergency custody and visitation proceedings
Documents Prepared by Attorney: refers to legal documents prepared by an attorney for clients  that are directly connected to family violence cases and are provided to ensure the health and safety of the victim, or in assistance with emergency custody and visitation proceedings
Court Appearance: refers to appearing before a court or criminal justice office on behalf of a client, that is directly connected to family violence cases and provided to ensure the health and safety of the victim, or in assistance with emergency custody and visitation
proceedings
Court Accompaniment: refers to accompanying a client to criminal justice offices and/or court
Other (specify): for categories of service not represented here
DEFINITIONS
Services
New
Ongoing
Psychoeducation	
Play/Sand Therapy	
Yoga/Meditation
Other Evidence-based Practices 
Consultation
Court Accompaniment
TOTAL
Psychoeducation: refers to a professionally delivered treatment that integrates both therapeutic and educational interventions 
Play/Sand Therapy: refers to the use of a variety of play and creative arts techniques to work with clients 
Yoga/Meditation: refers to the use of yoga or mediation to work with clients
Other Evidence-based Practices: refers to providing other services to clients that have been identified as evidence-based (such as EMDR, CBT, DBT, etc.)
Consultation: refers to being called upon by another provider (internal or external to your organization) to utilize your expertise in determining the appropriate type of service or course of action for a client (does not include referrals)
Court Accompaniment: refers to accompanying a client to criminal justice offices and/or court
Other (specify): for categories of service not represented here
DEFINITIONS
Therapeutic/Clinical Setting
If no other categories of service are needed to be included this quarter.
Please list here all relevant trainings that have been attended by VOCA-funded staff this quarter (by training title only).
Referrals
To
From
Victim Compensation
Program Outreach
Community-based Organizations
Government Organizations
TOTAL
Victim Compensation: refers to referrals made to or received from the Attorney General's Victim Compensation Division, regardless of whether or not the client was eligible or completed an application
Program Outreach: refers to clients who indicate that they heard of your services through the program's brochure, website, a presentation, etc.
Community-based Organizations: refers to referrals made to or received from non-profit organizations providing community-based services, such as shelters, clinics, etc.
Government Organizations: refers to referrals made to or received from any type of government agency, such as DCF, DTA, law enforcement, etc.
DEFINITIONS
SECTION 4: Referrals
SECTION 5: Training
SECTION 6: Narrative
For new and ongoing clients: 
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