Michael W. Morrissey, Norfolk District Attorney

CONSUMER PROTECTION DIVISION QUIZ

1. A motor vehicle sales contract in Massachusetts can be
cancelled within three business days if the consumer
changes his or her mind. True False

2. In Massachusetts a gift certificate must be valid
for seven years. True False

3. A retail store may record your social security number
if you are paying by check. True False

4. If unable to reach a debtor, collectors may contact the
employer of the person in question, regarding the
debt owed. True False

5. Massachusetts law requires landlords to pay tenants
interest on both the last month’s rent and the
security deposit each year, on the anniversary
date of the tenancy. True False

6. Retail stores in Massachusetts are able to set any
return policy they chose. True False

7. Unpaid medical bills cannot be recorded on
your credit report. True False

8. In Massachusetts automobile dealers are allowed
to sell vehicles “as is” as long as this is disclosed
to potential buyers. True False

9. If a Massachusetts resident purchases a car out of state,
Massachusetts motor vehicle regulations would still
apply to the purchase. True False

10. A landlord can terminate the rental arrangement
for a tenant-at-will without providing a reason.
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