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Massachusetts Office of Consumer Affairs & Business Regulation

CONSUMER ADVISORY

Analog-Only TV Shutdown

Daniel Crane, Undersecretary of the Office of Consumer Affairs and Busi-
ness Regulation, is reminding consumers to mark their calendars for Feb-
ruary 17, 2009. That’s the date that U.S. broadcasters are mandated to
shut down analog TV broadcasts. If you have an analog-only TV and don’t
have cable or satellite, you will need a digital converter box to receive local
over-the-air broadcasts after that date.

The National Telecommunications and Information Administration
(NTIA), has certified more than 30 boxes that can be purchased with the
DTV converter box coupons. The boxes will be sold at more than 250 retail-
ers nationwide including Best Buy, Circuit City, Kmart, RadioShack,
Sam’s Club, Target, and Wal-Mart stores. The digital converter boxes will
cost approximately $40.00 to $69.95. Please note that only consumers who
have completed and returned applications to the NTIA will receive digital
converter box coupons.

Consumers will be eligible for two coupons per household in the amount of
$40.00 each. The coupons will expire 90 days after being issued, so
it’s important that consumers use their coupons within three
months. You have until March 31, 2009 to request a coupon while sup-
plies last. You may request a coupon in one of the four following ways:

1. Apply online

2. Call the Coupon Program 24-hour hotline at 1-888-DTV-2009 (1-
888-388-2009), TTY 1-877-530-2634

3. Mail a coupon application to: PO BOX 2000, Portland, OR 97208-
2000. Download a Coupon Application here.

4. Fax a coupon application to 1-877-DTV-4ME2 (1-877-388-4632)

The NTIA’s coupon program website provides information in six languages
in addition to English: French, Russian, Simplified Chinese, Spanish, Tag-
alog, and Vietnamese. For more information about the converter box pro-
gram, converter box coupons, and the coupon application please click on
the following link to NTIA’s website.

If you have immediate questions, please contact Catrice Williams at the
Department of Telecommunications and Cable (DTC) at (617) 368-1120 or
catrice.williams@state.ma.us. More information will be provided on the
DTC website at www.mass.gov/dtc as details become available.
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