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Use Your Blockbuster Gift Card Before April 7,2011!

What to do when a Gift Card Issuer Files for Bankruptcy: When a gift card issuer seeks
bankruptcy protection, cardholders will be treated as unsecured creditors, and their
prospects for recovery often depend on whether the case is a Chapter 7 or Chapter 11
bankruptcy.

If a company files for a Chapter 11 (reorganization) bankruptcy, the company intends

to stay in business, so they often ask the bankruptcy court for permission to honor gift

cards in an effort to maintain goodwill; however, issuers may limit redemption to a lim-
ited time frame.

If a company files for a Chapter 7 (liquidation) bankruptcy
or if the bankruptcy court denies authority to redeem gift
cards to Chapter 11 cases, a card holder’s only option is to
file a proof of claim.

The [Consumerist reports that will not ac-
cept gift cards after April 6, 2011, according to a notice
posted at a Blockbuster store. The notice stated that
Blockbuster Inc. had filed for bankruptcy on 8/23/10 and
later requested authority to sell its assets. In connection
with this sale process, effective as of 4/7/11, BLOCKBUSTER
GiftCards® (“GiftCards”) WILL NO LONGER BE HONORED.
Blockbuster intends to honor GiftCards presented by con-
sumers through 4/6/11.

According to Blockbuster’s website, gift cards purchased on or after 11/6/2007 are
not subject to any service fees or expiration dates. However, gift cards sold prior to
11/6/2007 may be subject to an expiration date and all terms and conditions on the
back of the gift cards remain in effect.

For more information about Blockbuster’s bankruptcy filing, klick herd,.
For more information about gift cards and gift certificates,

Office of
Consumer Affairs &
Busmess Regulation

Better businesses. Smarter consumers.

Barbara Anthony, Undersecretary  10ParkPlaza Suite 5170 Boston, MA 02116
Hotline 617-973-8787 888-283-3757 www.mass.gov/consumel



http://www.mass.gov/consumer
http://consumerist.com/2011/03/use-up-your-blockbuster-gift-cards-before-april-7-2011.html
http://www.blockbuster.com/gifts
http://www.kccllc.net/blockbuster
http://www.mass.gov/?pageID=cagosubtopic&L=5&L0=Home&L1=Consumer+Protection&L2=Credit+and+Financial+Literacy&L3=Retail+Rights&L4=Gift+Cards+%26+Certificates&sid=Cago

