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What Consumers Should Know about 
the Massachusetts Do Not Call List and 

the National Do Not Call Registry 
 
Implemented in 2003, the National Do Not Call (DNC) Registry is a list of 
phone numbers from consumers who want to reduce the number of tele-
marketing calls they receive. The registry is managed by the Federal 
Trade Commission (FTC), the nation’s consumer protection agency. It is 
enforced by the FTC, the Federal Communications Commission (FCC), 
and state officials. 
 
Consumers can register their cell phones, along with residential phones, 
on the National DNC list at https://www.donotcall.gov/register/reg.aspx. 
 
States also have their own Do Not Call lists, which were created earlier 
than the National list. Consumers who had previously registered on the 
Massachusetts Do Not Call list had their phone numbers automatically 
uploaded to the National Do Not Call Registry. If you would like your 
phone number to be listed in the National registry going forward, 
however, FTC regulations require you to separately register with 
the FTC in addition to registering with the Massachusetts list.  
 
Consumers previously had to sign up for the National Do Not Call list 
every five years. At the end of 2007, the House of Representatives voted to 
make participation in the National DNC registry permanent, relieving 
consumers from having to renew their registration. The FTC periodically 
removes numbers that have been disconnected and reassigned.  
 
Helpful Links:  
https://www.madonotcall.govconnect.com/Welcome.asp 

http://www.masspirg.org/consumer-resources/consumer-tips/consumer-
tips6 

http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/alt107.shtm 

http://www.fcc.gov/cgb/donotcall/ 
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