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I read with great interest the article posted in Saturday's edition of our local newspaper here in Brockton regarding
 the AG's office speaking out about rate hikes that your office either approves or rejects from applying insurance
 companies.  Please read below an account of what happened to me as a Commerce customer:

I have had my home insured by Commerce for more than 30 years.  In all of that time, I have placed only three
 claims, totaling less than $4000.  I did not even place claims when my furnace broke down, or I needed a new
 roof, thinking these events are part of owning a home and expecting the usual of long term usage. Things do
 break. Their rate hikes have always  been reasonable, so I paid them without arguing.  Last month when my
 policy came up for renewal, they sent me a bill that showed a premium increase in the neighborhood of 24%.   I
 called my agent, who told me that was unusual as they had heard from other customers who saw increases up to
 10%.  I called Commerce and talked with one of their customer service agents, who told me that only the
 underwriters could explain why the increase was so big.  When I asked to talk with that office I was told that
 customers are not allowed to contact that group.  I called my agent back and asked to be switched to another
 company, who quoted the same rate I paid last year with Commerce.
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