
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents

January 1, 2013 - December 31, 2013

(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)HMOs with over 150,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

BCBSMA HMO Blue, Inc.

     Acute Care 24,452 40.32 110,448 182 4.52

     Maternity 5,976 9.86 19,160 32 3.21

     Non-Acute Care 3,271 5.39 48,410 80 14.80

     Total Inpatient Non-Behavioral Health Utilization 33,699 55.57 178,018 294 5.28

Boston Medical Center Health Plan, Inc.

     Acute Care 16,430 59.11 70,434 253 4.29

     Maternity 6,022 21.66 17,540 63 2.91

     Non-Acute Care 924 3.32 11,972 43 12.96

     Total Inpatient Non-Behavioral Health Utilization 23,376 84.10 99,946 360 4.28

Fallon Community Health Plan, Inc.

     Acute Care 13,839 90.82 65,998 433 4.77

     Maternity 1,527 10.02 7,214 47 4.72

     Non-Acute Care 5,382 35.32 211,668 1,389 39.33

     Total Inpatient Non-Behavioral Health Utilization 20,748 136.17 284,880 1,870 13.73

Harvard Pilgrim Health Care, Inc.

     Acute Care 12,501 44.55 51,086 182 4.09

     Maternity 3,184 11.35 10,481 37 3.29

     Non-Acute Care 581 2.07 6,349 23 10.93

     Total Inpatient Non-Behavioral Health Utilization 16,266 57.97 67,916 242 4.18

Neighborhood Health Plan, Inc.

     Acute Care 19,175 73.67 86,328 332 4.50

     Maternity 3,708 14.25 13,352 51 3.60

     Non-Acute Care 894 3.43 15,426 59 17.26

     Total Inpatient Non-Behavioral Health Utilization 23,777 91.35 115,106 442 4.84

Network Health, LLC

     Acute Care 13,351 60.85 58,551 267 4.39

     Maternity 5,773 26.31 14,037 64 2.43

     Non-Acute Care 984 4.48 22,356 102 22.72

     Total Inpatient Non-Behavioral Health Utilization 20,108 91.65 94,944 433 4.72

Tufts Associated Health Maintenance Organization, Inc.

     Acute Care 32,162 100.67 150,810 472 4.69

     Maternity 2,414 7.56 7,839 25 3.25

     Non-Acute Care 10,430 32.65 153,751 481 14.74

     Total Inpatient Non-Behavioral Health Utilization 45,006 140.87 312,400 978 6.94

HMOs with 150,000 or less Massachusetts Membership

Aetna Health Inc.

     Acute Care 477 576.61 2,756 3,332 5.78

     Maternity 24 29.01 99 120 4.13

     Non-Acute Care 333 402.54 5,066 6,124 15.21

     Total Inpatient Non-Behavioral Health Utilization 834 1,008.16 7,921 9,575 9.50

CeltiCare Health Plan of Massachusetts, Inc.

     Acute Care 803 56.63 4,024 284 5.01

     Maternity 61 4.30 201 14 3.30

     Non-Acute Care 99 6.98 556 39 5.62

     Total Inpatient Non-Behavioral Health Utilization 963 67.91 4,781 337 4.96

ConnectiCare of Massachusetts, Inc.

     Acute Care 116 40.17 460 159 3.97

     Maternity 17 5.89 56 19 3.29

     Non-Acute Care 6 2.08 65 23 10.83

     Total Inpatient Non-Behavioral Health Utilization 139 48.14 581 201 4.18

Health New England, Inc.

     Acute Care 5,179 49.22 22,736 216.06 4.39

     Maternity 1,230 11.69 3,486 33 2.83

     Non-Acute Care 626 5.95 10,473 100 16.73

     Total Inpatient Non-Behavioral Health Utilization 7,035 66.85 36,695 349 5.22

Total Discharge Days:                    1,203,188
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