
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2013 - June 30, 2013

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 2

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Acute Care 12,637 41.93 56,643 187.93 4.48
     Maternity 2,828 9.38 9,039 29.99 3.20
     Non-Acute Care 1,653 5.48 24,745 82.10 14.97
     Total Inpatient Non-Behavioral Health Utilization 17,118 56.79 90,427 300.02 5.28
Boston Medical Center Health Plan, Inc.
     Acute Care 7,945 58.18 34,084 249.61 4.29
     Maternity 2,780 20.36 8,106 59.36 2.92
     Non-Acute Care 420 3.08 5,647 41.36 13.45
     Total Inpatient Non-Behavioral Health Utilization 11,145 81.62 47,837 350.33 4.29
Fallon Community Health Plan, Inc.
     Acute Care 7,240 94.19 34,875 453.69 4.82
     Maternity 759 9.87 3,400 44.23 4.48
     Non-Acute Care 2,856 37.15 98,205 1,277.56 34.39
     Total Inpatient Non-Behavioral Health Utilization 10,855 141.21 136,480 1,775.48 12.57
Harvard Pilgrim Health Care, Inc.
     Acute Care 6,185 44.05 24,410 173.87 3.95
     Maternity 1,504 10.71 4,763 33.93 3.17
     Non-Acute Care 301 2.14 3,162 22.52 10.50
     Total Inpatient Non-Behavioral Health Utilization 7,990 56.91 32,335 230.32 4.05
Neighborhood Health Plan, Inc.
     Acute Care 8,755 69.24 41,923 331.55 4.79
     Maternity 2,630 20.80 9,041 71.50 3.44
     Non-Acute Care 460 3.64 7,811 61.77 16.98
     Total Inpatient Non-Behavioral Health Utilization 11,845 93.68 58,775 464.82 4.96
Network Health, LLC
     Acute Care 7,056 63.80 31,012 280.39 4.40
     Maternity 2,848 25.75 6,824 61.70 2.40
     Non-Acute Care 516 4.67 11,569 104.60 22.42
     Total Inpatient Non-Behavioral Health Utilization 10,420 94.21 49,405 446.69 4.74
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 15,593 96.32 73,251 452.49 4.70
     Maternity 1,199 7.41 3,805 23.50 3.17
     Non-Acute Care 4,745 29.31 72,454 447.57 15.27
     Total Inpatient Non-Behavioral Health Utilization 21,537 133.04 149,510 923.56 6.94

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 239 214.96 1,280 1,151.25 5.36
     Maternity 15 13.49 59 53.07 3.93
     Non-Acute Care 165 148.40 2,504 2,252.14 15.18
     Total Inpatient Non-Behavioral Health Utilization 419 376.86 3,843 3,456.45 9.17
CeltiCare Health Plan of Massachusetts, Inc.
     Acute Care 486 57.34 2,410 284.32 4.96
     Maternity 41 4.84 129 15.22 3.15
     Non-Acute Care 56 6.61 333 39.29 5.95
     Total Inpatient Non-Behavioral Health Utilization 583 68.78 2,872 338.82 4.93
ConnectiCare of Massachusetts, Inc.
     Acute Care 70 47.65 314 213.74 4.49
     Maternity 8 5.45 27 18.38 3.38
     Non-Acute Care 4 2.72 30 20.42 7.50
     Total Inpatient Non-Behavioral Health Utilization 82 55.82 371 252.54 4.52
Health New England, Inc.
     Acute Care 2,601 49.91 11,342 217.63 4.36
     Maternity 577 11.07 1,666 31.97 2.89
     Non-Acute Care 406 7.79 7,398 141.95 18.22
     Total Inpatient Non-Behavioral Health Utilization 3,584 68.77 20,406 391.55 5.69

Total Discharge Days:       592,261


