HMOs' Outpatient Behavioral Health Utilization Data for MA Residents
January 1, 2013 - June 30, 2013
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membershij

Total Physician Annualized Physician Encounters Total Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters
Encounters per 1,000 Members I Encounters per 1,000 Members Encounters per 1,000 Members
Blue Cross and Blue Shield of MA HMO Blue, Inc. _I
Major Depression 78,140 259.25 62,786 208. 140,926
Attention Deficit Hyperactivity Disorder 20,398 67.68 8,805 9. 29,20
Eating Disorders 2,262 7.50 3,197 0. 4!
Chemical Dependency 188 0.62 5,554 8.4 .74
Other Mental Health 152,964 507 ﬁ 165,183 548 318,14 1,055.54]
Total Outpatient Behavioral Health Utilization 253,952 842.56] 245,525 814.60] 499,477 1,657.16)
|Boston Medical Center Health Plan, Inc.
Major Depression 6,208 45.46| 26,760 195.97, 32,968 241.44
Attention Deficit Hyperactivity Disorder 3,218 23.57 41,379 303.03| 44,597 326.60|
Eating Disorders 16 0.12 491 3.60] 507 3.71
Chemical Dependency 26,911 197.08| 180,355 1,320.81] 207,266 1,517.89]
Other Mental Health 9,485 69.46 115,804 848 OEI 125,289 917.54
Total Outpatient Behavioral Health Utilization 45,838 335.69] 364,789 2,671.49] 410,627 3,007. 18|
Fallon Community Health Plan, Inc.
Major Depression 1,230 16.00 20,30 264.12 21,5 280.13
Attention Deficit Hyperactivity Disorder 1,491 19.40 5,234 09 N¢ 7.49
Eating Disorders 73 0. §| 1,09 4.24] L 5.19
Chemical Dependency 2,455 31. ﬁl 14,97 194.81 17,4 226.75
Other Mental Health 4,473 58.19 47,314 615.51] 51,787 673.70|
Total Outpatient Behavioral Health Utilization 9,722 126.47| 88,921 1,156.78] 98,643 1,283.26]
Harvard Pilgrim Health Care, Inc.
Major Depression 12,836 91.43 51,675 368.07| 64,511 459.50
Attention Deficit Hyperactivity Disorder 4,808 34.25 10,852 77.30, 15,660 111.54
Eating Disorders 110 0.78 2,416 17.21] 2,526 17.99
Chemical Dependency 2,559 18.23 7,578 53.98 10,137 72.20
Other Mental Health 19,382 138.06) 151,406 1,078.44 170,788 1,216.50,
Total Outpatient Behavioral Health Utilization 39,695 282.74] 223,927 1,595.00) 263,622 1,877.74)
Neighborhood Health Plan, Inc.
Major Depression 7,453 58.94 22,8 181.03 30,344
Attention Deficit Hyperactivity Disorder 4,073 32.21 26,0! 206.09 30,132
Eating Disorders 31 0. §| 04 289
Chemical Dependency 18,114 143, __GI 287,651 2,274.90| 305,765
Other Mental Health 13,629 107.79] 82,160 649.77| 95,789
Total Outpatient Behavioral Health Utilization 43,300 342.44] 419,019 3,313.83 462,319
Network Health, LLC I
Major Depression 7,593 68.65 60,359 545.73| 67,952 614.38|
Attention Deficit Hyperactivity Disorder 5,176 46.80] 19,082 172.53 24,258 219 33'
Eating Disorders 144 1.30] 658 5.95] 802 7 25'
Chemical Dependency 10,733 97.04 24,616 222.56| 35,349 319.61]
Other Mental Health 15,264 138.01) 145,458 1,315.15 160,722 1,453, 1€I
Total Outpatient Behavioral Health Utilization 38,910 351.80] 250,173 2,261.92] 289,083 2,613.72
Tufts Associated Health Maintenance Organization, Inc. _I
Major Depression 21,150 130. §| 42,350 261.6. 63,500 392.25]
Attention Deficit Hyperactivity Disorder 4,689 28 7| 6,399 39.5! 11,088 4
Eating Disorders 64 1, 3| 1,785 11.0: ,04
Chemical Dependency 1,474 9.11 4,060 25.08 ,534 4
Other Mental Health 27,034 167 OOl 95,119 587 57| 122,1! 754
Total Outpatient Behavioral Health Utilization 54,611 337. 35' 149,713 924.81] 204,324 1,26
HMOs with 150,000 or less Massachusetts Membership
Total Physician Annualized Physician Encounters Total Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters
Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
Major Depression 128 115.13 66 59.36) 194 174.49
Attention Deficit Hyperactivity Disorder 61 54.86 5 4.50 66 59.36
Eating Disorders 4 3.60] 0 0.00| 4 3.60]
Chemical Dependency 35 31.48 22 19.79 57 51.27|
Other Mental Health 207 186.18| 59 53.07 266 239.24]
Total Outpatient Behavioral Health Utilization 435 391.25] 152 136.71] 587 527 96'
CeltiCare Health Plan of Massachusetts, Inc.
Major Depression 2,55 300.95 599 70.67 3,150 37
Attention Deficit Hyperactivity Disorder 30 36. 4| 74 7 382 4
Eating Disorders 4 4.84] 9 Of 50
Chemical Dependency 6,021 710.32 1,134 133.7: 7,155 844
Other Mental Health 3,656 431.31 1,481 174.72] 5,137 60
Total Outpatient Behavioral Health Utilization 12,577 1,483.76] 3,297 388.96] 15,874 1,87.
ConnectiCare of Massachusetts, Inc.
Major Depression 508 345.79] 0 0.00| 508 345.79]
Attention Deficit Hyperactivity Disorder 66 44.93] 0 0.00| 66 44.93]
Eating Disorders 46 31.31 0 0.00| 46 31.31
Chemical Dependency 32 21.78, 0 0.00 32 21.78,
Other Mental Health 952 648.02] 0 0.00] 952 648.02]
Total Outpatient Behavioral Health Utilization 1,604 1,091.84] 0 0.00 1,604 1,091.84
Health New England, Inc.
Major Depression 2,271 43.58 11,626 223.08 13,897 26 65'
Attention Deficit Hyperactivity Disorder 698 13.39 3,821 73.32 4,519 8 7£I
Eating Disorders 14 0.27 437 8.39 451 65
Chemical Dependency 120 0| 1,951 37. zﬂl 2,071 39.74
Other Mental Health 4,223 81.03] 44,262 849.29| 48,485 930.32]
Total Outpatient Behavioral Health Utilization 7,326 14 57—| 62,097 1,191.51] 69,423 1,332.08)
Total Physician Total Non-Physician Total
IEncOunlerS: 507,970 IEncOunlerS: 1,807,613 IEncOunlerS: 2,315,583
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