
From: Nancy Tella
To: DOI.HOI.2015 (DOI)
Cc: insreform@aol.com; rtella@lordenv.com
Subject: Re: Dec. 8th MA Division of Insurance informational hearing
Date: Monday, December 07, 2015 9:51:23 AM

Dear Insurance Commissioner, 

My husband and I own a home in Eastham and our homeowners is through MPIU.
 Our home is located in the middle of Eastham, 3/4 of a mile from the bay, and
 1.5 miles from the ocean. 

Our insurance rates have risen exponentially in the ten years we have owned our
 home-- from $1200 to almost $1800 this year for a modest home no where near
 the water or in a low lying area prone to flooding. 

Please review the insurance availability and options on the Cape-- these rate
 increases are not sustainable.

thank you for your time and  attention 

Sincerely
Nancy and Ralph Tella
Eastham MA

-----Original Message
From: EPRTA <news@eprta.org>
To: nmtella <nmtella@aol.com>
Sent: Sun, Dec 6, 2015 9:22 pm
Subject: Dec. 8th MA Division of Insurance informational hearing

Having trouble viewing this email? Click here

  
Dear Member of Eastham Part-time Resident Taxpayers Association:
 
This email is being sent on behalf of Paula Aschettino, Citizens for Homeowners
 Insurance Reform.

mailto:nmtella@aol.com
mailto:DOI.HOI.2015@MassMail.State.MA.US
mailto:insreform@aol.com
mailto:rtella@lordenv.com
http://campaign.r20.constantcontact.com/render?ca=d5451942-e85e-4d34-8e97-75676ebc30eb&c=b7f167a0-32b8-11e4-9160-d4ae5275dbc8&ch=b87c1b70-32b8-11e4-9207-d4ae5275dbc8
http://r20.rs6.net/tn.jsp?f=001jwKrxBXB4jh9u_TuUhECYlrw69wGEGfesHbMqf6LNUsfMhov4ph6SwNM49EroMv5jdi4JmmDwqI_lL4_tnUJardXeaYrguz_gVeEWpPiak1Cn0hnDSDL6Abiq7DNW1HXplmGRez30-pbNe-LG1ccG0CI82I0sYgn&c=kLozoLoZsRwWdIAWbcv5djGAOJ8jufSshaYGC8Xw6rFdqvgBghJmyg==&ch=NFW5vItcncv285v4HTKMoOABElEBZ14ZfKCNZPMjCa-1ep1etLsuGA==


The MA Division of Insurance (DOI) is holding an informational hearing Dec. 8, 2015 at
 11 AM at the Barnstable Town Hall-367 Main St., 2nd Floor Hearing Room, Hyannis
 MA 02601on the Private Homeowners Insurance Market. The purpose of this hearing is
 to hear from the public on affordability and availability of homeowners insurance. They
 have been covering the State for feedback from citizens. 

It is of most importance that you attend this hearing and speak on your concerns on ever
 increasing excessive homeowner insurance premiums. In 10 years the average rate
 increase is over 300%. 

If you cannot attend this hearing, please e-mail the Commissioner of Insurance your
 history, complaints, concerns on homeowner insurance at: DOI.HOI.2015@state.ma.us.
 Please cc Paula Aschettino at insreform@aol.com so she can send your letter to Senator
 Barrett.

The MA DOI is allowing rate filings to be approved when insurers are using inflated loss
 data, Hurricane Models are using Cat 4 and 5 hurricane possibilities, 50% of our
 premium is related to hurricane data and reinsurance which is not accurate to MA risk of
 loss.

The MA DOI has come under scrutiny by the Senate Post Audit Committee recently after
 the DOI approved several large insurers rate increases just under 9%. People around the
 state complained about the increase and legislators took action.

There was a Hearing in late September at the State House and the DOI was invited to
 appear to discuss how they review rate filings in homeowner insurance, how do they
 balance protection of the consumers and make sure the industry is financially covered
 for risk of loss. Ms. Aschettino was invited to testify at this hearing as a consumer
 advocate.

Senator Mike Barrett of Lexington MA chaired the Post Audit Committee and he and his
 staff did a wonderful job questioning the DOI.  Ms. Aschettino was appalled by the
 answers the DOI gave on how they review rate filings. The Senate Committee was also
 concerned by the answers and stated they will be working on some legislative bills to
 make some improvements.

The DOI showed a list of recent rate filings where 68 of the past 70 rate filings were
 approved, 2 were withdrawn. This shows the DOI favors the industry over protecting the
 Consumer.  The head Actuary said that so long as the insurer has a filing similar to the
 year before it goes thru. She stated "the insurance industry knows more about their
 business than we do". This comment shows that whatever rate the insurer states it needs
 is pretty much allowed so long as it does not go into double digits.

Senator Barrett stated that the National Association of Insurance Commissioners data
 shows that in 9 of the past 10 years, MA homeowners insurance has had very low loss
 ratios yet their annual average profitability is 16.9% compared to the national average of
 1.3% - 13 times more profit for MA insurers.

Some insurers in MA had rate increases approved more than once a year - many had
 increases of 7-9% yearly.  The DOI was asked if they had ever called a rate hearing on a
 private insurer to formally check that the data used (hurricane models, actuarial data,
 cost of building etc.) were accurate to MA, the answer was in over 20 years, a MA
 Commissioner has never asked for a hearing.
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Who is protecting the consumer from excessive rates?

The Attorney General does not get notified of a rate filing nor can they see the filing until
 after the DOI has completed the review and in almost every case has approved it. 
The AG cannot call for a rate hearing after the fact. Ms. Aschettino requested a rate
 hearing on the recent Mapfre/Commerce rate increase as a citizen under a statute but her
 request was denied. 

Your voice does make a difference - We cannot become complacent. We cannot and
 should not accept these excessive rates. Please continue to call and write your
 legislators, file complaints to the DOI.

We have held the Fair Plan from a rate hike since 2005- Now is the time to stop the
 Private Insurers.

We need a good turnout on Dec. 8th.

Thank you, Paula Aschettino
Citizens for Homeowners Insurance Reform
508-240-5231

If you have questions or comments regarding EPRTA please feel free to contact us at info@eprta.org.   

If you have any questions about your Membership or want to update your contact information, please contact
 MemberService@eprta.org.

EPRTA's mission is to enhance the betterment of the Town
 of Eastham, helping to improve the quality of life for part-
time and full-time residents, and to provide a voice for
 members in the affairs of the Town.

     www.eprta.org  |  info@eprta.org    
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