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The Division of Insurance is pleased to announce that its Online Producer Renewal Appointment
website (OPRA) will be accepting your agent renewals beginning on August 26, 2010. Renewal
emails and paper notification letters, including your user id’'s and passwords, will be generated
on August 26", 2010. Insurance Companies will have until October 1%, 2010 to complete their
agent renewal processes.

The payment method for your agent renewals will be via EFT (Electronic ACH payment). Itis
easy to use, efficient, timely and secured. There will be no paper check processing allowed.

Transactions are performed immediately and your renewal submissions are confirmed
immediately. The renewal process of your agents/appointments is considered complete, once
your EFT payment has cleared your bank.

The Commonwealth of Massachusetts, Division of Insurance, thanks you in advance for your
renewal submissions.
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