
  

 

 

 

OTHER DPL PROGRAMS & RESOURCES 
 
PRIVATE OCCUPATIONAL SCHOOLS 
 

 In addition to overseeing boards that license more than 50 
different trades and professions, DPL also licenses and regulates 
private occupational schools and their sales representatives. 
Private occupational schools include educational organizations 
that conduct or offer courses for profit or by charging tuition, for the 
purpose of training or preparing individuals for work in business, 
trades, or any other vocational purpose.   
 
Students who believe that a school or a sales representative is not 
complying with the law can call the DPL occupational schools 
hotline at (617) 727-6917, or file a written complaint using the form 
available on our website. 
 
To learn more about private occupational schools or to see a list of 
all schools currently licensed by DPL, please visit 
www.mass.gov/dpl/schools. 
  
 

VALOR ACT 
 

DPL is pleased to offer the following licensing benefits to qualified 
active duty members of the military, relocated military spouses, 
and veterans, pursuant to the Veterans’ Access, Livelihood, 
Opportunity and Resources Act (VALOR Act) and the VALOR Act 
II: 
 

 Each of the DPL boards will accept relevant education, training, 
and service completed by an applicant as a member of the armed 
forces or the military reserves toward the qualifications for 
licensure.  
 

 The license of a member of the armed forces who is on active duty 
will remain valid until he or she is released from active duty, and for 
90 days thereafter.  

 

 DPL will expedite the licensure process for military spouses who 
are licensed in other states and have left employment there to 
accompany a spouse relocated to the Commonwealth due to a 
military transfer.  

 

 DPL will also waive the Commonwealth’s portion of the initial 
licensure fee for individuals who qualify for benefits through one of 
the categories listed above 

 
Active-duty military, military spouses, and veterans must identify 
themselves as such in order to obtain VALOR Act benefits. To 
learn more, please visit www.mass.gov/dpl/valor.  
 

STUDENT CAREER OUTREACH PROGRAM 
 

To help young individuals make informed decisions as they enter 
the workforce, DPL created the Student Career Outreach 
Program. Through this program, DPL seeks to introduce students 
and prospective licensees to the licensure process and provide 
information on career opportunities in the more than 50 trades and 
professions licensed by our boards.  
 

If you are interested in participating in the program, please call 
(617) 727-3177.  

 

 

DPL BOARDS OF REGISTRATION & OFFICES  
Commonwealth of Massachusetts 

Office of Consumer Affairs and Business Regulation 

 

DIVISION OF PROFESSIONAL 

LICENSURE 
 

 

Board of Allied Health Professions 
www.mass.gov/dpl/boards/ah  
 
Board of Registration of Allied 
Mental Health and Human 
Services Professions  
www.mass.gov/dpl/boards/mh  
 
Board of Registration of Architects 
www.mass.gov/dpl/boards/ar  
 
Board of Certification of Health 
Officers  
www.mass.gov/dpl/boards/ho  
 
Board of Registration of 
Chiropractors  
www.mass.gov/dpl/boards/ch  
  
Board of Registration of 
Cosmetology and Barbering   
www.mass.gov/dpl/boards/hd  
 
Board of Registration of Dietitians 
and Nutritionists  
www.mass.gov/dpl/boards/nu  
 
Board of Registration of 
Dispensing Opticians  
www.mass.gov/dpl/boards/do  
 
Board of State Examiners of 
Electricians  
www.mass.gov/dpl/boards/el  
 
Board of Registration of Funeral 
Directors and Embalmers  
www.mass.gov/dpl/boards/em  
 
Board of Registration of Hearing 
Instrument Specialists  
www.mass.gov/dpl/boards/he  
       
Board of Registration of Home 
Inspectors  
www.mass.gov/dpl/boards/hi  
 
Board of Registration of 
Landscape Architects  
www.mass.gov/dpl/boards/la  
 
Board of Registration of Massage 
Therapy 
www.mass.gov/dpl/boards/mt  
 
Board of Registration in Optometry  
www.mass.gov/dpl/boards/op  
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Board of Certification of Operators 
of Drinking Water Supply Facilities 
www.mass.gov/dpl/boards/dw  
 
Board of State Examiners of 
Plumbers and Gas Fitters  
www.mass.gov/dpl/boards/pl  
 
Board of Registration in Podiatry 
www.mass.gov/dpl/boards/pd  
 
Board of Registration of 
Professional Engineers and 
Professional Land Surveyors 
www.mass.gov/dpl/boards/en  
 
Board of Public Accountancy 
www.mass.gov/dpl/boards/pa  
 
Board of Registration of 
Psychologists  
www.mass.gov/dpl/boards/py  
 
Board of Registration of Real 
Estate Appraisers  
www.mass.gov/dpl/boards/ra   
 
Board of Registration of Real 
Estate Brokers and Salespersons 
www.mass.gov/dpl/boards/re  
 
Board of Registration of 
Sanitarians 
www.mass.gov/dpl/boards/sa  
 
Board of Examiners of Sheet 
Metal Workers  
www.mass.gov/dpl/boards/sm  
 
Board of Registration of Social 
Workers  
www.mass.gov/dpl/boards/sw  
 
Board of Registration in Speech-
Language Pathology and 
Audiology  
www.mass.gov/dpl/boards/sp  
 
Board of Registration in Veterinary 
Medicine 
www.mass.gov/dpl/boards/vt  
 
Office of Private Occupational 
School Education 
www.mass.gov/dpl/schools  

 

To learn more about each board or office and the individuals and 
businesses that they license, please visit the relevant website 
cited below: 

 

For detailed information on licensing procedures and requirements related to 
professions or trades not covered by DPL boards of registration, please visit the 
“License Types, Forms & Requirements” section of the Commonwealth’s official 
web portal for businesses, www.mass.gov/business. 
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Consumers have millions of interactions every 
year with the more than 380,000 individuals  
and businesses licensed by DPL’s boards to 
practice trades and professions in 
Massachusetts. Although these interactions 
most often lead to satisfactory outcomes, 
consumers may file an application for a 
complaint if they believe that a licensee has 
violated the standards of professional conduct. 
 
Grounds for a complaint may include, but are 
not limited to, any of the following allegations:  
 

 Failure to adhere to standards of practice 

 Fraud 

 Fraudulent procurement of a license 

 Misuse of client funds or records 

 Negligence  

 Practice while impaired by alcohol or drugs 

 Sexual misconduct 

 Unlicensed practice 
 
Please note that DPL boards typically do not 
handle disputes about fees or issues related to 
restitution.  

 

OUR MISSION 

Tips for Choosing a Licensed Professional 

WHO WE ARE 

 
Each of the 28 DPL boards of registration, and the licensing 
requirements for their respective trades and professions, were 
created by law to protect and benefit those who use the services 
offered by a licensee.  
 
The licensure process provides consumers with the knowledge 
that the licensee with whom they are doing business has met 
certain minimum requirements relating to education and 
experience, and has also passed any examinations required for 
competent practice of that profession.  
 
Licensing then requires these practitioners to continue to adhere 
to the ethical guidelines, standards of practice, educational 
requirements and regulations pertaining to their professions. 

 

 

The following checklist offers a sampling of questions and issues that a consumer may want to consider before hiring a professional or tradesperson to perform 
work, or provide them with a service. By asking these questions up front you may save yourself time, energy, and resources, while improving your chances of 
engaging in a business transaction that is satisfactory to all parties.  

 

The Division of Professional Licensure (DPL) is an agency 
within the Office of Consumer Affairs and Business Regulation. 
DPL oversees 28 boards of registration, which license and 
regulate more than 380,000 individuals and businesses to 
practice some 50 trades and professions in Massachusetts.  
 
Starting in 2012, DPL also licenses and regulates private 
occupational schools. 

 
2. Checking a License 

HOW WE CAN HELP: RESOURCES FOR CONSUMERS 

Our mission is to protect the public health, safety and 
welfare by licensing qualified individuals and businesses to 
provide services to consumers.  
 
We also seek to promote a fair and competitive marketplace 
through the consistent enforcement of state licensing laws 
and regulations.  

 

DPL maintains a searchable, online database 
of all individuals and businesses that are 
currently licensed by DPL boards to practice 
or do business in Massachusetts. 
 
One of the primary features of this database is 
a tool that will allow you access public 
information related to the status of a license, 
as well as a basic history of any disciplinary 
actions imposed against the licensee.  
 
To access this tool, please visit 
www.mass.gov/dpl and click on the “Check a 
License” link under the “Online Services” 
heading, to be re-directed to the database.   
  
 

 

Is the professional or tradesperson properly licensed?  
 
What is the professional or tradesperson’s experience? How many years 
have they been in business? 
 
Is the professional or tradesperson a member of and in good standing with a 
national, state, or local professional or trade association, or a local chamber 
of commerce?  
 
Does the professional or tradesperson possess additional credentials beyond 
the basic requirements for licensure?  

 

 

After you have entered your search 
request, the screen will tell you whether 
the practitioner is currently licensed, and 
his or her disciplinary history, if any. 
 
If the individual or business you are 
seeking is not listed, be sure to check 
alternative spellings of the name.  
 

 

 

Is the professional or tradesperson willing to provide you with a detailed 
estimate of the services to be provided?  
 
Does the professional or tradesperson offer a guarantee, warranty, or  
carry liability insurance? 
 
In the case of health care professionals, what types of insurance 
coverage does he or she accept? Will your insurance cover the service? 
 
 

Have any friends, family, or neighbors used the licensee? Did they 
provide a good referral? 

 

WHY LICENSURE 
 

1. Filing a Complaint with DPL 

DPL is always on the lookout for qualified individuals 
interested in serving on one of our 28 boards of registration. 
Members are typically appointed by the Governor and serve 
for a term of three to five years.  
 
While most board members are licensed in the profession 
they regulate, each board is also required to have at least 
one member of the general public who is not affiliated with 
the profession. 
 
To learn more about serving on a board of registration, 
please visit DPL’s website, www.mass.gov/dpl, or call the 
Governor’s Office of Boards and Commissions at (617) 725-
4010. 

 

GET INVOLVED: SERVING ON A DPL BOARD 
 

If you have a complaint against a licensee, you 
can download our complaint application form 
available on www.mass.gov/dpl, fill it out, and 
send it back to our Office of Investigations. If 
you are unsure whether a licensee's actions fall 
into the category of misconduct, please contact 
a DPL investigator by calling (617) 727-7406 to 
discuss your situation. 
 

 

In addition to verifying licensure status, 
our database also features a tool that 
allows you to find licensees in your 
community. To access this tool, please 
visit www.mass.gov/dpl and click on the 
“Find a Licensed Professional” link under 
the “Online Services” heading, to be re-
directed to the database.   
 
After selecting the trade or profession for 
which you are seeking a licensed 
professional, you may sort the entries by 
county, city or town, or zip code.  
 
For additional suggestions on selecting a 
licensed professional, please see our tips 
outlined below.  
 

 

 

3. Finding Licensed Professionals 
Your Community 
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