DEVAL L. PATRICK BARBARA ANTHONY

GOVERNOR Commonwealth of Massachusetts UNDERSECRETARY OF OFFICE
GREGORY BIALECK] Division of Professional Licensure  BUGNESS RECULATION
o SECRETARY OF HOUSING Board of Registration of Psychologists MARK R. KMETZ

1000 Washington Street « Boston « Massachusetts « 02118 PROFESSIONAL LIGENSURE

NOTICE OF MEETING

The Board of Registration of Psychologists is considering changes to its regulations in response
to a recent statutory change included in Chapter 284 of the Acts of 2014, signed into law by
Governor Deval Patrick on August 13, 2014. A copy of the statutory language, found in Section
103 of the new law, can be also found on the second page of this Notice. To comply with this
change, the Board is considering incorporating its current policy on health service settings into
its regulations. The Board’s existing policy can be found online at:
http://www.mass.gov/ocabr/licensee/dpl-boards/py/regulations/board-policies/policy-bulletin-
regarding-health-service-settings.html. A copy of the policy is also attached to this Notice.

In advance of considering draft changes and implementing the formal regulatory amendment
process, the Board welcomes interested members of the public to attend a special meeting to
provide input on this potential regulatory change. The meeting will be held during the Board’s
regularly scheduled November meeting as follows:

When:  Friday, November 14, 2014
9:00 am to 10:00 am

Where: 1000 Washington Street*
First Floor, Room 1-D
Boston, MA 02118

In addition, the Board welcomes the submission of written comments, which can be sent by first-
class mail to the Board at the address noted above, or by e-mail to: Peter.M.Kelley@state.ma.us.
Written submissions should be sent to the Board prior to November 7, 2014. Questions on this
meeting should be directed to the Board office, which can be reached at (617) 727-5351.

*Directions to the Division of Professional Licensure’s Boston office, as well as information on
parking, are available online at:
http://license.req.state.ma.us/public/dpl location/dpl office locator.asp.

PLEASE NOTE THAT PHOTO IDENTIFICATION IS REQUIRED OF ALL PERSONS
ENTERING 1000 WASHINGTON STREET.

Reasonable accommodations or modifications will be provided to individuals with disabilities to
participate in this meeting.All requests should be submitted to Deborah Cassano by calling 617-
727-3110 or TTY/TDD: (617) 727-2099 no later than 24 hours prior to the noted meeting date.
While the Psychology Board will attempt to honor all requests, those requests received less than
24 hours prior to the meeting may not be provided due to feasibility.
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STATUTORY CHANGE: Chapter 284 of the Acts of 2014, Section 103

SECTION 103. The board of registration of psychologists shall amend its regulations to include
schools as health service training program sites to accrue supervised health service training hours
applicable to licensure as a doctoral level psychologist with certification as a health services
provider. Eligible training at a school site shall occur as part of a formal training affiliation
between a school and an organized integrated training program; provided, however, that the
organized integrated training program may provide a licensed psychologist to supervise doctoral
trainees in clinical psychology if a school does not have a licensed psychologist as a member of
the school staff.


https://malegislature.gov/Laws/SessionLaws/Acts/2014/Chapter284

Board Policy on defining “Health Service Setting”
Effective 3/7/2014

To qualify for Health Service Provider certification (HSP), a psychology applicant must complete at least
two years of supervised health service experience in a health service setting, one year of which meets
the requirements of a health service training program,! The Board is issuing this policy to clarify its
interpretation of these terms, and to describe how it determines whether an applicant’s experlence
qualifies for HSP certification.

The Board recognizes that the settings in which health services in psychology are provided have
expanded and diversified in the last 20 years. Health services today are delivered in settings that have not
previously presented themselves to the public as providing such services (e.g., schools). As these settings
evolve, the provision of health services is increasingly regarded as essential not only by the program, but
also by the community. '

Statutory Definitions
1. According to Massachusetts law, “health service” is defined as “the delivery of direct, preventive,
assessment and therapeutic intervention services to individuals whose growth, adjustment, or
functioning is actually impaired or may be at risk of impairment” (M.G.I.. ¢. 112, §118,).

2. Massachusetts law (M.G.L. c.112,, §118) states that “Supervised health service experience” is
-training at a site where health services in psychology are normally provided
-with which the applicant has a formal relationship
-where the applicant is supervised at least one hour for every sixteen hours of training, at least
half of which is provided by a psychologist licensed by the board who is a member of the staff of
the training site
-at least 25% of the applicant’s time shall be in direct client contact

The regulatiohs of the Board (251 CMR 3.08) stipulate that a “health service setting” is one that
“presents itself to the public as providing health services and where clients usually seek health services”.

Therefore, to qualify as supervised health service experience:
{a) the supervised experience must involve the delivery of health services, and
(b) the health services must be delivered in a health service setting

1 A Health Service Training Program is defined as “supervised experience at a site where health services in psychology are normally
provided which is part of an organized integrated training program as defined by the rules and regulations of the board” (M.G.L., c.
112, §118), A




Decision-making Process
1) Health Service Setting. The setting must have the following characteristics in order to qualify the training
experience for HSP certification. It must

a) be a defined entity with programmatic coherence (e.g, clinic, hospital, school counseling center,
department, division).

b) have a secure place for confidential records.

¢) teach HIPAA regulations (in addition to FERPA, where relevant)

d) provide clinical supervision by qualified licensed professionals who are on-site. The supervisors should
have the competencies described in 2 below.

e) The health service setting must have a protocol covering emergencies, after-hours coverage, vacation
periods, and extended breaks,

f) The health service setting must have a referral network for services that are not provided by the health
service setting (e.g,, medication).

g} For facilities in which research is a major component of their mission, the setting must have {i)
clients/patients who are not participating in research protocols, (ii) other clinical services not part of the
research protocols that are available to all clients/patients (iii) a protocol for ensuring continuity of care
for clients who withdraw from research projects.

2) In cases where it is not clear whether the training setting qualifies as a health service setting {as defined
above), the Board will make a decision based on the following considerations:
a) To what extent are the following competencies taught?

i} Psychological assessment skills. Comprehensive and integrated assessment from interviews,
psychological testing, direct observation. Includes selection of methods and instruments, systematic
collection of data, interpretation of the resulting data. Ability to communicate the results to the relevant
audience(s) in a manner that is understandable and useful to them.

ii) Psychological intervention skills. Conducting psychotherapy based on knowledge of theory and research.
Includes the whole range of psychotherapeutic intervention {e.g.,, family therapy, group therapy,
cognitive behavior therapy, applied behavior analysis, psychoeducation). Includes case formulation,
development of treatment plans, implementation of treatment plans. In child settings, the trainee

-should have contact with a variety of different family members involved in the child’s care.

ili} Consultation skills. Includes knowledge of the roles of other professionals, including other health service
professionals, and the ability to relate to them in a collegial fashion. Knowledge of the formal and
informal organizational structure and the ability to apply that knowledge so that consultations can have
maximal impact. Trainees should have significant exposure to other health care professionals.

v} Evidence-based practice. Integration of the best available research with clinical skill in all areas of
functioning (i.e., psychological assessment, psychotherapeutic intervention, consultatlon) Application
of knowledge from the classroom to clinical situations and problems.

v) Relationship/Interpersonal skills. Ability to form and maintain productive relationships with others.
Productive relationships are respectful, supportive, professional, and ethical. Ability to understand the
role of psychologists in the setting and to maintain appropriate professional boundaries. Ability to
work collegially with other professionals and to form positive therapeutic alliances with
clients/patients. Ability to work collaboratively with one’s supervisor.

b) Does the training involve providing services to a clientele of sufficient number and clinical diversity?
i} Isthe trainee exposed to clients with psychopathology and a significant level of impairment?
ii) Does the trainee have the opportunity to work with a variety of clinical problems?

For information about all of the requirements for Health Service Provider certification, please see
251 CMR.




