Carol A. Murray

676 Island Pond Road
Manchester, NH 03109
Phone: 603-695-1490
Fax: 603-628-3303

November 18, 2008

VIA OVERNIGHT MAIL

Board of Selectmen
Hudson Town Hall
Town of Hudson

78 Main Street
Hudson, MA 01749

Re: Hudson, Massachusetts Cable Television Renewal License:

Dear Chair and Members of the Board:

Enclosed please find two fully executed originals of the Cable Television Renewal License
between the Town of Hudson and Comcast of Massachusetts I, Inc. As you know, the
amended/restated term is from the period of November 3, 2008 through February 27, 2009.
The term of the renewal is for a ten year period, which will commence on F ebruary 28, 2009
and will expire at midnight on February 27, 2019,

If you have any questions, please feel free to contact me at 603.695.1490.

Franchising Coordinator

/cam

Enc.

cc:  Cable Advisory Committee, ¢/o Hudson Town Hall
Catrice Williams - Massachusetts Cable Television Division Municipal Liaison
Nick Leuci — Comcast Vice President of Franchising & Community Relations (3 origina)
John Fouhy — Comcast Vice President of Government & Community Relations @ original)
Tim Kelly — Comcast St. Manager of Government & Community Relations
Comcast Local Accounting Department
Comcast Corporate Government Affairs Department







CABLE TELEVISION

RENEWAL LICENSE

o Granted TO:'

~ COMCAST OF MASSACHUSETTS III, INC.

Granted By:

THE BOARD OF SELECTMEN
TOWN OF HUDSON,
MASSACHUSETTS

Amended/Restated Term: A
November 3, 2008 - February 27,2009

"~ Renewal Term:
February 28, 2009 — February 27, 2019



Renewal Cable Television License for the Town of Hudson, MA
Amended/Restated: November 3, 2008 — F ebruary 27,2009
Renewal:February 28, 2009 — — February 27, 2019)

Table of Contents
]NTRODUCTION .S
ARTICLE 1 DEFINITIONS - - 6
SECTION 1.1 ~ DEFINITIONS ............oooeeeemnnne. e st r s s saa e e s A b s ses e erenesennnen 6
ARTICLE 2 GRANT OF RENEWAL LICENSE 12
SECTION 2.1 - GRANT OF RENEWAL LICENSE .........coouoecoomeeios oo 12
* SECTION 2.2 - TERM: NON- EXCLUSIVITY cooooeeresosrsstss oo et s 12
SECTION 2.3 - RENEWAL .......oooeovviumsmesmsomemssasmsesiansensssssssenesssseessseessessseseseeseessssssessssssmsmmsesss s eeseese oo 12
SECTION 2.4 - RESERVATION OF AUTHORITY ....... 13
SECTION 2.5 - NON-EXCLUSIVITY OF LICENSE w.c....o.oooooeeoeeeeeeemeeeeeseeeeesseeeeeseeeo oo oo 13
SECTION 2.6 — POLICE AND REGULATORY POWERS...c.roooeooeeoooooooooo 14
SECTION 2.7 - REMOVAL-OR ABANDONMENT.... 15
SECTION 2.8~ TRANSFER OF THE RENEWAL LICENSE ... 15
SECTION 2.9 — EFFECT OF UNUATHORIZED TRANSFER ACTION .....ovoovoosoos oo 17
: ARTICLE 3 SYSTEM SPECIFICATIONS AND CONSTRUCTION 18
- SECTION 3.1 ~ AREA TO BE SERVED ...ooo.leccrvererrsiecmeeoneeeeseooeioeeeeeesseeseoeeee oot ooooooooeeoeeeooeoeoo 18
SECTION 3.2 — INSTALLATION CHARGES..........oooeoooeteeeesteeoeoe oo .18
SECTION 3.3 - SUBSCRIBER NETWORK ........ooocvveree oo eeseeneeeseseeeeeee oo oo oo 19 -
SECTION 3.4 — LOCATION OF THE CABLE TELEVISION SYSTEM -...............ooo 19
SECTION 3.5 — INSTITUTIONAL NETWORK ......oovvvvveverremveeamsemmeenesesoessesiemeeeo oo oo 19
SECTION 3.6 — SUBSCRIBER NETWORK CABLE DROPS .........ooooooeeeeoomeooooooooooooooo 21
SECTION 3.7 - PARENTAL CONTROL CAPABILITY ..........cooooooeeeeeeereeoeeoeesooeoooooooooooooooooooooooooooooo 20
SECTION 3.8 - EMERGENCY ALERT OVERRIDE CAPACITY ...oovooooooooooooooooooooooo o 22
SECTION 3.9 - SYSTEM TECHNICAL SPECIFICATIONS ......c..vooovooeeeeooeeooeooeooooooooooooooeooo 22
ARTICLE 4 TECHNOLOGICAL AND SAFETY STANDARDS : 23
SECTION 4.1 — SYSTEM MAINTENANCE .......ooovooeooveroreee oo ieeeeeeessoeeee oo oo oeoeooeeoo 23
SECTION 4.2 — REPAIRS AND RESTORATION ......... e e rs s eeeenens 23
SECTION 4.3 ~UNDERGROUND FACILITIES ...........oooooveeemeoeeeeeeeeeoossee oo 24
SECTION 4.4 - TREE TRIMMING.................... PR errss s sss st sssasseenniresssss D
SECTION 4.5 — STRAND MAPS ............. SOOI P UOSY ©
SECTION 4.6 — BUILDING MOVES..........cootiortreneensreeesesseee oo eee e eeeeeeevereomeeesmeseeseeseoss oo oo oeooooeeooeeeeo 25
SECTION 4.7 = DIG SAFE ......oovcovuveeeeareecscssenessesseeeseseses s seseoeeeeseesssssesssossesssssseeeoee oo oeooooooeseeeeeeeeseeeees 25
SECTION 4.8 — DISCONNECTION AND RELOCATION...........ceoesieeeesoeeeeeoeoeooeooooooooooooooooooooooomoo 25
SECTION 4.9 — EMERGENCY REMOVAL OF PLANT ......ccoocooroemeeoeeeeieeeeeo oo 26
SECTION 4.10 — RIGHT TO INSPECTION. ............coveeeeeeerereeresssres e 26
SECTION 4.11 — PRIVATE PROPERTY........... e et 26
SECTION 4.12 — PEDESTALS .............................................. 27
SECTION 4.13 ~ SERVICE INTERRUPTIONS ... enesiorsassssanssaanne ; -
ARTICLE 5 PROGRAMMING 28
SECTION 5.1 - BASIC CABLE SERVICE......... T 28
SECTION 5.2 - PROGRAMMING ......... R, : .28
SECTION 5,3 - REMOTE CONTROLS .....coccorvererneneteesneeeee s eseeeseeesesosesseoeeeeeeoss oo oo oo oooeeeooee 28
SECTION 5.4 - STEREO TV TRANSMISSIONS...........oooovvveemmemmremmeseesssesss oo ooooooooooooooooosoooeeooo 28
SECTION 5.5 ~ CABLE CHANNELS FOR COMMERCIAL USE.......... et sesssraenas 28
SECTION 5.6 — SCRAMBLING/ENCODING AND A/B SWITCH................ SRS 29
-SECTION 5.7 = CONTINUITY OF SERVICES............ccoommeeoeeioemeseeeeeeseeeoeeeseoooosooeooooo : 29
SECTION 5.8 — COMMERCIAL ESTABLISHMENTS .........ooovevoooeooeeeeeeoeeeooeooeoooeoooooooooooooooooooooooo .29



Renewal Cable Television License for the Town of. Hudsén, M4
" Amended/Restated: November 3, 2008 — February 27,2009
Renewal: February 28, 2009 — February 27,2019)

ARTICLE 6 PEG ACCESS CHANNEL(S) AND SUPPORT . 30
" SECTION 6.1 - PEG ACCESS CHANNEL(S) ......ovveeeennnn. eeear e s tees e semesie e ee et enmeesren 30"
SECTION 6.2 - PEG ACCESS PROVIDER ... . peveeasieresasrenensaseenns : ) 31
SECTION 6.3 - PEG ACCESS CABLECASTING ............................... rreereeeeeens 32
SECTION 6.4 — PEG ACCESS SUPPORT/ TECHNOLOGY SUPPORT et eeneeioseaseseesesesssiessreeeesennns 32
SECTION 6:5 ~ TECHNOLOGY CAPITAL GRANT ....oooooveoeereeioienorererroin, ‘ e, o33
'SECTION 6.6 — EXISTING PEG ACCESS/LOCAL ORIGINATION EQUIPMENT ......... SO 34 -
SECTION 6.7 - NON-COMMERCIAL PROGRAMMING....c.creeoeeeeersieresieeoena, ~ 34
. SECTION 6.8 — INTERCONNECTION WITH COMPETING CABLE LICENSE s 34
SECTION 6.9 — REPORT OF DISBURSEMENTS........................_........._ ..................... et eee e eeeseeseseten 35 .
ARTICLE 7 FRANCHISE FEES AND LICENSE FEES veessesssoritsssescssosssssns 3O -
SECTION 7.1 — LICENSE FEE PAYMENTS ..........ooouimveeiieesionmsiemsioestoeemesosesionens] S 36
~"SECTION 7.2 —~ FRANCHISE FEE.........ocoomomeeremeeisions S S 36 -
SECTION 7.3 = PAYMENT ....omieeeeeeeeee oo see e et beeeteeee et eeeeses e st enersereen 36
SECTION 7.4 — OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS _ ereeeeteeeereseneesenaen 37
SECTION 7.5 — LATE PAYMENT eveeistasaeeseneseane ceetrngsresasennan asensesssssassensonsnsssienssannins 3T
SECTION 7.6 — RECOMPUTATION........... eeeeeree et eseeeesenn et beeeees e st S 37
SECTION 7.7 — AFFILIATES USE OF SYSTEM ..o iveren e tet e aan s eenseeee e e e e eeeseeeeee e e s e een 38
SECTION 7.8 — METHOD OF PAYMENT............cccoumuummsemsmmmsemsmmmsassasssssssasssnsneeee treeeeesten e eeeesas e sesreresaarans 38
ARTICLE 8 PRICES AND CHARGES..., ' eresnens 39
* SECTION 8.1 - RATES AND CHARGES oo eettesmssganionemener st estassaetaestespsmse nen 39
SECTION 8.2 ~ RATE REGULATION ... ommeeeeeeeeereseses e see e e ese e e e 40
SECTION 8.3 — CREDIT FOR SERVICE INTERRUPTION ....ccvurervvvernensiuimnnimnessenesessmsmasssosioenssssessseonsionens 40
ARTICLE 9 CUSTOMER SERVICE, SUBCRIBER RIGHTS & CONSUMER -
PROTECTION 41
SECTION 9.1 — TELEPHONE ACCESS ...t e s e e 41
SECTION 9.2 — INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME.......oooioooooooooio 41
SECTION 9.3 — FCC CUSTOMER SERVICE OBLIGATIONS ... oo 42
SECTION 9.4 — BUSINESS PRACTICE STANDARDS ...ememee oo 42
SECTION 9.5 — COMPLAINT RESOLUTION PROCEDURES ... 43
SECTION 9.6 — EMPLOYEE IDENTIFICATION CARDS .o eeeeeeeeeeeeeeeeeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesoen 44
SECTION 9.7 - PROTECTION OF SUBSCRIBER PRIVACY .................................................................... 44
SECTION 9.8 — PRIVACY WRITTEN NOTICE ... 44
SECTION-9.9 —MONITORING .......ooeotimereceitereeceeeeeeeesseeeeeeeeeseses e e es e e s e s et 45
SECTION 9.10 — SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY INFORMATION ........................ 45
SECTION 9.11 — RESPECT FOR PRIVATE PROPERTY ... e 45
ARTICLE 10 ]NSURANCE AND BONDS ‘ 46
SECTION 10.1 =INSURANCE ... ereetetabae e ee e et s e e seseeees e er e res et rennen 46
- SECTION 10.2 — PERFORMANCE BOND et ier et veresereerarerasnteen eereemeteeneeees s esraeeas 48
SECTION 10.3 — INDEMNIFICATION......... ettt sae s e s s st e e enaseseesseeseeses s s resseneserseseess oo O
ARTICLE 11 REGULATORY OVERSIGHT ; e 50
SECTION 11.1 = REGULATORY AUTHORITY ....eeueeeeeeeeeeeeeee e 50
SECTION 11.2 - PERFORMANCE EVALUATION HEARINGS.... R ..50
SECTION 11.3 — NONDISCRIMINATION ..o, e eer s . } 50 -
SECTION 11.4 —- EMERGENCY REMOVAL OF PLANT .o et tere e s e st s raaen 50
SECTION 11.5 - REMOVAL AND RELOCATION. ..ot eee e e eeeeeeeeeeeeeoeeoeeeoeeoeeeeseeeeeeeoeeeeseeeeesoe 51
SECTION 11.6 — JURISDICTION/VENUE ....c.cummeeeeeeeeeeeeeeseeseeeeeee e s e eeen .51
ARTICLE 12 ADMINISTRATION AND REGULATION - 52
SECTION 12.1 - NOTICE AND OPPORTUNITY TO CURE.........cooooe...... eeeeeeeeeeeeeeeseaeen .52
SECTION 12.2 - REVOCATION OF THE RENEWAL LICENSE ..o 53



Renewal Cable Te elevision License for the Town of Hudson, MA
Amended/Restated: November 3, 2008 — February 27,2009
Renewal:February 28, 2009 — February 27, 2019)

SECTION 12.3 - NON-EXCLUSIVITY OF .REMEDY - : SR .53

SECTION 12.4 - NO WAIVER-CUMULATIVE REMEDIES......... STENUER I w53
ARTICLE 13 REPORTS, AUDITS AND PERFORMANCE TESTS - 55
' 'SECTION 13.1 — GENERAL ....ccocruummnnrnncnmmmssssssssivnsssensssins ' o .55
SECTION 13.2 — FINANCIAL REPORTS...........ccommmmmmmenn. ' s esrsssessssage st ssssessassssssesesniisens OO
SECTION 13.3 - CABLE SYSTEM INFORMATION ..... v sssssausans s sereaes .55
SECTION 13.4 — IN-HOUSE TELEPHONE REPORTS......... ' _ rirerreeneeness 56
SECTION 13.5~ ‘SUBSCRIBER COMPLAINT REPORTS .........cccsiremrrnerureee SO | I
SECTION 13.6 — ANNUAL PERFORMANCE TESTS ......cocosssensirrimmmnencsssonssmssessssmssssessssssssssssansssissssssrsnas 56
SECTION 13.7 — QUALITY OF SERVICE.......cooccoruienreecemni et era et sesasRamer e e res s bhmsacreneas 56
SECTION 13.8 “DUAL FILINGS , renemmagibensesisnssasnaesie reineseennnens iereagmmmmeanseessssessameseris 57
- SECTION 13.9 - INVESTIGATION....................,,. : " et .57
" ARTICLE 14 MISCELLANEOUS e - iuesuisnesssssssssssssesseseissssnsnsirses D8
: SECTION 14.1 - SEVERABILITY ..ccovecenieercscsiscccssssrssssnescee SO e eeeesemaasesseensessssnmae s sessinnnes 58
SECTION 14.2 - FORCEMAJEURE : eeeceeeesieesetsnmmameinsninn’ esiesenieseerecsess 58
SECTION 14.3 - ACTS OR OMISSIONS OF AFFILIATES ............ ereenescsennens - frvmenesssensrseseane 58
SECTION 14.4 - NOTICES................ SSRIN reeeeerneeramiesnaneses et et essse s e enas rineeetriaessaanrens S |
SECTION 14.5 - ENTIRE AGREEMENT .......ccoconurrersonrerrcn e RO rvressesiesssesiminsssssessneneess 59
SECTION 14.6 - CAPTIONS .........coccuerens - ~ e e s srsa s s 60
SECTION 14.7 - WARRANTIES........ocooereecerneenererrsseessassnsessrsssssennneas eenen cerereseer s smeesees s seeseens ~60
SECTION 14.8—- NO RECOURSE AGAINST THE ISSUING AUTHORITY ...60
SECTION 14.9- TOWN'S RIGHT OF INTERVENTION ...... ST evrenieoractennene B
SECTION 14.10- TERM.............. veneseseneanee ereeereresmmanansosiereresnei61
SECTION 14.11 - APPLICABILITY OF RENEWAL LICENSE w..oocvrrr et 61
SIGNATURE PAGE ' 62
EXHIBIT 3.5 INSTITUTIONAL NETWORK LOCATIONS tesesrreces 63
EXHIBIT 3.6 CABLE DROPS TO PUBLIC BUILDINGS.. oee 64
EXHIBIT 5.2 PROGRAMMING , S S— .65
EXHIBIT 6.6 PEG ACCESS EQUIPMENT LIST . 66
EXHIBIT 9.3 FCC CUSTOMER SERVICE OBLIGATIONS ‘ ieree 69
- EXHIBIT 9.4 BILLING & TERMINATION 71
 EXHIBIT 13.5 FORM 500 _ ' : , 74



Renewal Cable Television License forthe Town of Hudson, M4 -

Amended/Restated: November 3, 2008 — February 27,2009

Renewal:February 28, 2009 ~ February 27, 2019)

HUDSON RENEWAL LICENSE
, INTRODUCTIQN -

WHEREAS Comcast of Massachusetts ]I[ Inc., (hereinaﬁer "Licensee"), is the duly
- 4'at1thorlzed holder of a renewal hcense to operate a cable telev1810n system i in the Town of Hudson;
Ma_ssachusetts (heremaﬁer the "Town"), sa1d--hcense-hav1ng »commenced on February 28, 1999" .

WHEREAS Llcensee filed a written request for a renewal of 1ts hcense by letter dated
_ March 30, 2006 in conform1ty with the Cable Commumcatlons Pohcy Act of 1984 (“CabIe Act”)
and ﬁled a renewal proposal dated August 7, 2008; » o

WHEREAS there has been an opportumty for pubhc comment as required by Section
626(h) of the Cable Act;

WHEREAS, the Issuing Authonty has determined that the financial, legal, and technical
‘ability of Licensee is reasonably sufficient to provide services, facilities, and equipment necessary
to meet the future cable—related needs of the community, and desires to enter into this Renewal
License with Licensee for the construction and continued oper‘aticn of a cable system on the terms
and conditions set forth herein; and } ' |

WHEREAS, the Town’s Board of Selectmen, as the Issuing Authority, ﬁnds that Licensee
has comphed with the terms of its prev10us license. o

NOW THEREFORE, after due and full con81derat10n the Issuing Authority and Licensee
agree that this Amended and Restated L1cense/Renewa1 License is issued upon the following terms

and conditions;
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ARTICLE 1
DEFINITIONS

SECTION 1. 1 DEFINITIONS } ‘ o _

_ For the purpose of this Renewal Llcense the followmg words, terms, phrases and their
' ‘denvatmns shall have the meamngs grven herem, unless the context clearly requires a different
meaning, When not- mcon31stent with the context, the masculme pronoun includes the femmlne
pronoun, words used in the present tense mclude the future tense, words in the »plural number
mclude the smgular number and words in the singular number mclude the plural number The word
shall is always mandatory and not merely directory.

(a) Access - The nght or ability of any Hudson res'ident and/or any Persons affiliated
w1th a Hudson institution to use demgnated Public, Education and Government (“PEG” access
facﬂ1t1es and equlpment and/or Access Channels of the Cable Television System subject to the ’
conditions and procedures established for such use by the Town and/or its des1gnee.

(b) Access Provider — shall mean the entity designated by the Issuing Authority for the

purpose of operating and managing the use of Public, Educational and Governmental Access
funding, equipment and channels on the cable television system in accordance with this Renewal
L1cense and 47 U.S.C. 531.

(c) Affiliate or Afﬁhated Person - When used in relation to any Person, means another

Person who owns or controls, is owned or controlled by, or is under common ownership or control
with, such Person.

(d) Basic Cable Service — shall mean the lowest tier of service which includes the

retransmission of local television broadcast signals.

(e) Cable Act — shall mean the Cable Communications Policy Act of 1984, Public Law
No. 98-549, 98 Stat. 2779 (1984), 47 U.S.C. 521 et. seq., amending the Communications Act of
- 1934, as further amended by the 1992 Cable Consumer Protection and Competition Act, Public
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Law No. 102-385 and the Telecommunications Act of 1996, Public Law No. 104-458, 110 Stat. 56.
(1996) and as may be further amended. |

(f) Cable Television System or Cable Svstem - shall mean the facility owned

constructed installed, operated and mamtamed by Llcensee in the Town of Hudson consisting of
a set of closed transmission paths and assocw,ted 51gna1 generat:lon receptlon and control
'eqmpment that is des1gnated to provide cable service which mcludes video programmmg and
- which is provided to multiple subscribers within a ,commumty,‘but such term does not include (a) a
facility that serves only to retransmit the. telev-i‘sion'si-gnals of one or more television broadcast
staﬁonsj (b) a facility that serves subscribers without using any public right-of-way; (c) a facility of
a comm_bn carrier which is subject, in whole or in part, to the provisions of Title II of the Cable
Act, exeept that such facility shall be considered a cable sysfem (other than for _puxposes of section
621(c) of the Cable Act) fo the extent such facility  is used in the transmission of video
programming directly to subscribers unless the extent of such use is solely to provide interacti\}e
on-demand services; (d) an open video system that complies with section 653 of this title, or (e)
any facilities of any electric utility used solely for operating its electric utility systems.

(g) Cable Division — shall mean the Cable Television Division of the Maésachusetté

" Department of Telecommunications and Cable established pursuant to Massachusetts General
Laws Chapter 166A (M.G.L. Chapter 166A).

(h) Cable Service — shall mean the one-way transmission to subscribers of (i) video
programming, or (ii) other programming service, and_ subscriber interaction, if any, which is
required for the selection or use of such video programming or other progranimjng service.

(i) Drop — shall mean the coaxial cable or fiber that connects a home or building to the
feeder cable of the Subscriber Network. '

() Effective Date — shall mean November 3, 2008.

(k). FCC — shall mean the Federal Communications Commission or any successor

governmental entity.
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() Pranchise Fee — shall mean the payments to 'be made by.Licensee to the AIssuinjg" '
Authority, ‘the Town of Hudson and or any other governmental subdivision, such as an Access
. Provider, wh1ch shall have the meanmg as set forth in Section 622(g) of the Cable Act

(m) Gross Annual Revenues — The revenues recelved by the L1censee and/or 1ts Afﬁhates

- from the operatlon of the Cable System in the Town of Hudson to provide Cable Servme, mcludmg,
Withdﬁt limitation: the distribution of any Cable Service over the Cable .System; Basic Services
mon‘thlyifees 'artd aHo‘ther Cable_SerQice fees; installation, reconnection, 'downgtade- 'upgrede and -
. any s1m11ar charges; interest earned on all Subscriber fees and/or charges collected; all digital Cable.
- Service revenues fees paid on all Subscriber fees (‘Fee—_on—Fee”), all Commerelal_ Subscriber Cable
~Service revenues (including bulk account revenues); Pay Cable, Premiunt Services and Pay-Per-
View revenues; converter, remote control and other Cable Service-related eqmpment rentals and/or
leases or sales; fees paid for channels designated for commerc1a1 use; home shopping revenues; and :
advertising revenues. In the event that an Affiliate and/or any ettler Person is responsible for
advertising revenues, advertising revenues for purposes herein shall be deemed to Be the pro-rata
portion of the advertising. revenues, accrued by such Affiliate or other Person for such Affiliate’s or
other Person’s use of the Cable System for the carriage of advertising. Gross Annual Revenues shall
also include the gross revenue of any other Person which is derived directly from or in connection
‘with the operaﬁon of the Cable System to the extent that said revenue is derived thrOﬁgh a means
* which has the effect of avoiding payrhent of Franchise Fees to the Town that would otherwise be
paid herem Gross Annual Revenues shall not include actual bad debt that is written off, consistent
w1th Generally Accepted Accounting principles; provided, however that all or any part of any such
actual bad debt that is written off, but subsequently collected, shall be included in Gross Annual

: Reirenues in the period so collected.

~(n) Issuing Authority — shall mean the Board of Selectmen of the Tewn(o.f Hudson,'
Massachusetts, or the lawful designee thereof.
| (0) 'Li.cet)see — shall mean Comcast of Massachusetts III, Inc., or any successor or

transferee in accordance with the terms and conditions in this Renewal License.
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(p) License Fee — shall mean the payments to be made by Licensee to the Town of
Hudson and the Commonwealth of Massachusetts, which shall have thé nieaning_as set férﬂl 1n .
M. G L.c.166A,§9.
| (q) Outlet - shall mean an mtenor receptacle that connects a television set. to the Cable-‘
Telev1s10n System. -

(r) Pay Cable or Premium Serwces - Programmmg delivered for a fee or charge.to

Subscnbers ona per—channel or group-of-channels basis.
(s) - ay—Per-Vlew. - Programming delivered for a fee or-charge to Subscribers on a per-
~ program or per-event basis. | | |

(t) PEG Access User — shall rheanv a Person utilizing the Cable Television System,

including any related facilities for purposes of production and/or transmission of PEG Access
'Pro‘gramming,_ as opposed to utilization solely as a Subscriber.

(u) PEG Access Programming — shall mean non-commercial prdgr_amming produced by

any Hudson residents or organizations, schools and government entities and the use of designated
facilities, equipment and/or channels of the Cable System in accordance with 47 U.S.C. 531 and
this Renewal License.

(v) Person — shall mean any natural person or any association, firm, partnership, joint
venture, corporation, or other legally recognized entity, whether for-profit or not-for profit, but
shall not imean the Issuing Authority. | |

(w) P'ublic, Educational and Governmental (PEG) Access Channel — A video channel

which the Licensee shall make available to the Town of Hudson and desi‘gnces. of the Town of
Hudson, including .Acceés Users without charge, for the purpose of transmitting non-commercial
programming by members of the public, Town departments and agencies, public schools,
educational, institutional and similar organizations. | |

| (x) Public Way — shall mean the surface of, and the space above and below, any public
streef, highway, fregway, bridge, land path, alley, court, boulevard, sidewalk, way, llane, public

way, drive, circle or other public right-of-way, including, but not limited to, public utility

9
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| "easements, “dedicated -utility " strips, or rights-of-way dedicated for ‘compatible -uses and any -
'temporary“or permanent fixtures or improVements-located-‘thereon now or hereafter held by the
| Issumg Authonty 1n the Town of Hudson which -shall entltle Licensee to the use. thereof for the =
purpose of mstalhng, operating, repamng, and mamtmmng the Cable System. Pubhc Way shall
. ‘also mean any easement now or hereafter held by the Issuing Authority within the Town of
VHudson for_. the -purnose of pubiic_ travel, or for utility' or public serx}iee'_:use dedicated v-for
compatible uses, and shall include other- easements or ﬁghts-of-way as shall within their propervuse
and meaning entitle Licensee to the use-thereof for the purp_oses_of -installing, operating, and -
maintaining Licensee’s Cable System over poles, wires,. cables, con_ductors, ducts, condnits, \raults,
: rrianholes, ‘amplifiers, appliances, attachments, and other property as rn_ay» be ordinarily necessary
and pertinent to the Cable Syste'm. Reference herein to "Public Way" -or "Street" shall not be
construed to be a representation or guarantee by the Town that its proper.ty rights are snfﬁcient to
-permit its nse for any purpose, or that the Licensee shall gain or be permitted to exereise any rights to

use property in the Town greater than those already possessed by the Town.

() Public Buildings — shall mean those buildings owned or ileased by the .Issuing
Authority for municipal government purposes, and shall not include buildi-ngs owned by Issuing
- Authority but leased to third parties or buildings such as storage facilities at which government
employees are not regullarly stationed. |

(z) Renewal License or License — shall mean this Renewal License.and any amendments

or modifications in accordance with the terms herein.

(aa) Standard Installation — The installation which can be completed .using a Drop of up to

one hundred fifty feet (150°) aerial or up to one hundred feet (100”) underground.
(ab) Subscriber — Any Person, firm, corporation or other entity who or which contracts
with the Licensee for or lawfully receives, Cable Service provided by the Licensee.

(ac) Subscriber Network — shall mean the trunk and feeder signal distribution network

over which Video and audio signals are transmitted to Subscribers.

(ad) Town — shall mean the Town of Hudson, Massachusetts.

10
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(AE) Trunk and Distribution System — That portion of the Cable System for the delivery of |
Cable Services, but not including Drop Cable(s) to Subscriber’s residences.

(af) Vldeo Prog;ammmg or Proggammmg - shall mean the programming prov1ded by, or.

generally cons1dered comparable to programming prov1ded by, a telev1s1on broadcast statlon
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ARTICLE2 -
GRANT OF RENEWAL LICENSE

‘ SECTION: 2.1- GRANTOF RENEWAL LICENSE . - _ _
| (2) Pursuant to the authority of M.G.L. c. 166A, and the Cable Act the lssuing Authority
‘hereby gré.nts a ncn-exclusive Renewal License to Comcast of Massachﬁs_e_tts/Virg_inia, Inc., a
AVir.gin.i.a C'ovrporétion,‘ autl;oﬁzing and perinitting_ Licensee to. consfru'ct, operate and maiptain a
Cable Television System in the Public Way within the rriunicipal limits cf the Town of Hudson
() ‘This Renewal License is granted under and in compliance with the Cable Act and |
M.G;L.c. 166A, and in' compliance with all rﬁles and'régulations of the FCC and the Cable
Division in force and effect during the period for which this Renewal License is granted.
(©) Subject to the terms and conditions herein, the _IsSuingv Authority hereby grants to
Li_cen‘seebthe'right. tc construct, upgrade, install, operate and maintain a Cable Televisicn System

within the Public Way.

SECTION 2.2 - TERM: NON-EXCLUSIVITY

This License shall be in effect for the period of November 3, 2008 thrcugh February 27,
2009, as an amended (restated) license which replaces the existing License in its exitir_ety and then,-_
without interruption, from February 28, 2009 through midnight, Febmary 217, 2019 as a Renewal
: License.
SECTION 2.3 - RENEWAL

vl(a) In accordance with the provisions cf federal law, M.G.L. c. 166A, § 13 and

applicable regulations, this Renewal License shall be subject to additional renewals for the periods
not to exceed ten (10) years or such other periods as allowed by law.

(b) In accordance with applicable law, any such renewal or renewals shall be upon
mutual written agreement by Licensee and the Issuing Authority and Shall contain such terms as

Licensee and the Issuing Authority may then agree.
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Renewal:February 28, 2009 — February 27, 2019)

SECTION 2 4 RESERVATION OF AUTHORITY
| " Not}nng in this Renewal L1cense shall (a) abrogate the right of the Issumg Authonty to
‘perform any pubhc works or public unprovements of any descnptlon (b) be construed as a waiver .
of any codes or bylaws/regulatlons of general appheablhty and not spec1ﬁo to the Cable Televmon -

System, Licensee or this License‘ or (c) be construed as a waiver or release of the rights of the

| Issumg Authonty in and to the Pubhc Ways Any conﬂict between the terms of this Reneyval , |

~ License and any present or future exercise of the mumc1pa11ty ] pohce and regulatory powers shall" o

be resolved by a court of appropnate Junsdlctlon A

SECTION 2.5- NON—EXCLUSIVITY OF LICENSE

(a) ThlS Renewal License shall not affect the right of the Issumg Authonty to grant to any
other Person a license or right to occupy or use the Public Ways or streets, or portions thereof for
the constructron, upgra_de, mstallatlon, operatton or ma_mtenance of a Cable Telev131on. System
within the Town of Hudson; or the right of the Issuing Authority to permit the use of the Public
Ways and places of the Town for any purpose(s) whatsoever. The Licensee hereby acknowledges
the Issuing Authority's ﬁéht to make such grants and permit such uses.

(b) The grant of any additional cable television Iicense(s) shall not be on terms more
favorable or less burdensome than those contained imr this Renewal License. The grant of any
additional cable television license(s) shall b_e at the sole discretion of the Issuing Authority.

(1) In the event that the Licensee believes that any additional cable television
' licenSe(s) have been granted on terms and conditions more favorable or less burdensome than those _
contained in thlS Renewal License,____v the Licensee may ‘request, in writing, that the Issuing Autbority
convene a public hearing on that issue. Along with said Wntten request, the Licensee shall provide
the Issuing Authority with written reasons for its belief. At the public hea_ring,_ the Issuing
Authority shall afford the Licensee an opportunity to demonstrate that any such additional cable
teleyision license(s) are on terms rnore favorable or less burdensome than those contained in this
' Rene\yal License. .The ‘Licensee shall provide the Issuing Authority with sueh financial or other |

relevant information as is requested.
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- (ii) Should the Licensee demonstrate that any such additional cable telev1s1on
hcense(s) have been granted on terms and condltions more favorable or less burdensome than those :
contamed in this Renewal L1cense the Issumg Authonty shall negotrate in good faith equltahle
amendments to tlns Renewal Llcense w1th1n a reasonable time |

(c) The 1ssuance of additional hcense(s) shall be sub_]ect to apphcable federal law(s), and'
- _M G L. Chapter 166A and apphcable regulations promulgated thereunder

(d) In the event an application for a new cable telev1s1on hcense is ﬁled with the Issumg
Authority, proposing to serve the Town, in whole or in part, the Issuing Authority shall serye a
copy of such application'v upon the Licensee by certified mail or via nationally fengxliied ,- |
: overnight courier services vnthm a reasonable time thereafter. |
| (e) 'In-the event that the Licensee believes that m the future another Licens_ee Whlch has
been granted a cable television license in the Town, has been provided relief by the Issuing "
Authority from a material obligation(s) of its license, which may include amendments to the
license, that causes said other cable television license to be more favorable or less burdensome than
this Renewal License, the Licensee may request, in writing, that the Issuing Authority convene a
public hearing on that issue. Along with said written request, the Licensee shall provide the Issuing
Authority with written reasons for its belief. The Licensee shall provide the Issuing Authority with
such financial or other relevant information as is requested. At the public hearing,: the Issuing
Author'ity shall afford the Licensee an opportunity to demonstrate that such relief causes said other
‘cable license to be favorable or less burdensome than this Renewal License. Should the Licensee
demonstrate that any such relief causes said other cable television license to be more favorable or
l_esl's burdensome than the Renewal License, the Issuing Authority shall consider and negotiate, in

good faith, equitable amendments to this Renewal License.

SECTION 2.6 - POLICE AND REGULATORY POWERS
| (a) By executing this Renewal License, the Licensee acknowledges th_at its rights are

subject to the powers of the Town and its right to adopt and enforce generally applicable by-laws
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in the lawful exercrse of its police powers to the extent penmtted by apphcable law, with respect
to the safety and welfare of the pubhc The Licensee shall comply with all applicable, Town by-
laws and lawful regulations, provided such are not specific to this L1cense the Llcensee and/or

' Cable System Any conflict between the terms of this Renewal L1cense and any present or future
lawful exercise of the Town S poh‘ce and regulatory powers shall be resolved in a court of
competent ]unsdlctmn Nothmg in this Section 2. 5 shall be deemed to prohibit the right of the

Licensee to challenge the legahty ofa Town by-law or regulatlon

- SECTION 2.7 - REMOVAL OR ABANDONMENT o '

| Upon termination of this Renewal License hy passage of t1me or »otherwis,e; unless-'(l) the
Licensee has its license renewed for another term-or (2) the ownership of the Cable Télevision
System is transferred to another Person with written approval by the Issumg Authonty in
accordance with applicable law and pursuant to Sectron 2.8 below the L1censee shall remove all
of its supporting structures, poles, transmission and distribution systems, and other appurtenances
from the Public Ways and shall restore the areas to their original condition as is reasonably‘
possihle and as soon as reasonably possible. If such removal is not complete within six (6)
months of such termination, the Issuing Authority may deem any property not removed as having

: been abandoned. Upon written_ request of the Licensee, the Issuing Authority may waive this

requirement for good cause shown.

SECTION 2.8 - TRANSFER OF THE RENEWAL LICENSE

() Pursuantto M.G.L. c. 166A,. Section 7 ,- as may be amended from'tinw to time, neither )
the Renewal License, nor control thereof, shall he transferred, assigned or disposed of in any
manner, voluntanly or mvoluntanly, dzrectly or 1nd1rectly, or by transfer of control of any Person,
company and/or other entity holding such Renewal License to any other Person, company and/or
other entity, without the prior written consent of the Issuing Authority, which consent shall not be
arbitrarily or unreasonably withheld. Such consent shall be given only after a public hearing upon a

written application therefore on forms as may be prescribed by the FCC and/or the Cable Division.
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* An application for consent to a transfer. or assignrnent, if required, shallihe signed by the Licensee
and by the proposed transferee or assignee or by their repreSentatives evidence of whose authority
 shall be submitted with the apphcation A transfer or asmgnment of a license or control thereof |

between commonly controlled entities, between afﬁhated compames or between parent and
subs1d1ary corporatlons shall not constitute a transfer or assignment of a hcense or controlv
thereof under this Renewal Llcense unless otherwise prov1ded by applicable federal or state law

~ An “affiliated company is a‘ny Person who owns or con_trols, is owned or controlled by, or is
under common ownership or control with, such Person. -

(b) Pursuant to applicable state and_federal law, as may be 'arnen'ded,' in c':onsidering aﬂ
._ request to t_ransfer_ control of the Renewal License, the Issuing Authority shall consider the
- transferee's financial capability, management experience, technical expertise and legal ability to
operate a Cable System under the existing license and may consider any other criteria allovyable |
~under applicable law or regulation.-

() The consent or approval of the Issuing Authority to any assignment or transfer of the
Renewal License granted to the Licensee shall not con_stitute a waiver or release of the rights of the
~ Town in and to the streets and Public Ways or any other rights of the Town under the Renewal
License, and any such transfer shall, by its terms, be expressly subordinate to the terms and |
conditions of the Renewal License. | |

(d) The Licensee shall submit to the Issuing Authority an original and one (1) copy,
unless otherw1se required by applicable law, of the applicatron and FCC Form 394 requestmg
such transfer or assignment consent.

(e) - The consent of the Issuing Authority shall be given only after a public hearing to
consider the written_application for transfer. Unless otherwise allowed by applicable law(s), the
Issuing Authority shall make a decision on said written application within one hundred and ti';v’enty
(120) days of receipt of said application. After 120 days, the application shall he deemed approved;
unless said 120 day period is extended in writing by mutual agreement of the parties pursuant to

applicable law.
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(f) Any proposed controlling or owning Person or transferee approved by the ISsuing

Authority shall be subject to all of the terms and conditions contained in the Renewal License.

SECTION 2.9 - EFFECT OF UNUATHORIZED TRANSFER ACTION

(a) Any transfer of the Cable System without the Lleensee and the transferee complylng
with Section 2.8 above shall be null and v01d, and shall be deemed a matenal breach of thls
Renewal License. -

v(b) If the Issumg Au'thbﬁ-ty-' de‘nies' its consent to 'any. such. aetion'and a transfer has
nevertheless been eﬁ"ected the Issumg Authonty may revoke and terminate thls Renewal License, _
unless such transfer is otherwise allowable by applicable law. |

(¢) The grant or waiver of any one or ‘more of such consents shall - not render
n.nnecessary any sub.s_e_quent consent or consents, nor shall the grant of any such consent

constitute a waiver of any other rights of the Town.
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ARTICLE 3
SYSTEM SPECIFICATION S AND CONSTRUCTION

SECTIONA3..-1 '-.AREAT'O BE'SERVED ~> |

() Licensee shall make Cable Service available to every_ residential dwelling unit within
the Towh, provid_ed'th'at I,icensee is able to obfaiﬁ' any necessary easements, permits and/or
permission from aners of prbpelty and multipIe dwélling units. For non-Standard Installations,
the Licensee shall .offer said service within ninety (90) days of a Subscﬁber reqﬁesting such for
‘aerial mstallatlons and“one hundred eighty (180) days, weather permlttmg, of a Subscnber
requesting such for underground 1nstallat10ns

(b) . Provided Licensee has at least mnety (90) days prior written notice concemmg the
' ;)penmg of tesidential subdivision trenchmg, or of the mstallatlon of condu1t for the location of
| utilities, it shall install its cable in such trenching or condults or may seek permission to utilize:
alternative trenching or conduits within a comparable time frame. If a substantial quantity of cable
is required for a large subdivision and said quantity is not in stock, the Licensee shall be allowed
additional time for said installation so long as such additional time does riét result in additional
cost to the projeét developer or the Town. Thé Issuing Authority, or its designee, shall exercise
reasonable efforts to have the Planning Board and developers give timely written notice of
trenching and undérground construction to the Licensee. The Devéloper shaIl be responsible for

the digging and back-filling of all trenches.

SECTION 3.2 - INSTALLATION CHARGES-
Any dWellirIg unit within one hundred fifty feet (150 fi.) aerial and one hundred feet (100
- ft.) underground from the feeder cable shall be entitled to a Standard Installation rate, unless the
sub-surface of an underground installation is a hara surface or requires boring through rock or a
_ similar hard surface (i.e. concrete, asphalt, etc.). All other instaIlations are considered non-
standard installations. All non-standé.rd installations shall be pfovided at a rate establilshed by the

Licensee in accordance with applicable federal and state laws, however the first one hundred fifty
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feet ’(1510 ft.) aerial and ‘one hundred feet (100 ft:) underground ffom.the feeder cable of such non-

standard installations shall be completed at no greater than the standard installation rate.

SECTION 33- SUBSCRIBER NETWORK
Llcensee shall own operate and maintain the Cable Television System, to a minimum

bandw1dth of 7 SOMHZ to Hudson Subscribers.

SECTION 3 4- LOCATION OF THE CABLE TELEVISION SYSTEM |

The Licensee shall own, operate and mamtam the Cable T elev1s1on System w1thm the
TovI/n Poles towers and other obstructlons shall be erected so as not to interfere w1th Veh1cular
or pedestrian traffic over - Public Ways The erectlon and location of all poles towers and other
obstructlons shall be i in accordance with all applicable and legally enforceable state and local

laws and regulations.

SECTION 3.5 - INSTITUTIONAL NETWORK

(a) The Licensee shall continue to operate and maintain its Broadband Fiber Network or
hybrid fiber-optic InstitutidnallNetwork (“I-Net”) in the Town for the Town’é non-commercial use
for the entire term of this Renewal License at no cost to the Town.

‘(b) The I-Net shall be capable of transmitting any and all signals that are being transmitted -
by the Town as of thie Effective Date of thiS-RenewaI License, from and among those buildings with
an acﬁvated I-Net Drop listed in Exhibit 3.5 (“I-Net Buildings™), attached hereto and made a part
' hereof.

(© TlIe Licensee shall provide and maintain:Twenty (20). active I-Net Drop(s), without
charge to the Town and/or any designated institutions, to each of the I-Net Buildings identified in
Exhibit 3.5. . B

(d The Town and its designated I-Net Users | shall be solely responsible for all user
terminal interface equipment inoluding, cable modems, routers, switches and associated computer

and video production equipment.
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(¢) The Licensee shall be responsible for any Headend and/or I-Net Hub Site equipm_ent |
necessary to miake the"I-Net ﬁmction, including responsibility for the underlying I-Net or distribution -

cables, wires,- amphﬁers and swrtchmg equlpment located at its Headend and/or I-Net Hub, -

mcludmg, but not limited to fiber nodes at all Town bulldmgs The Town, however shall be

_respons1b1e for any Town-owned equipment not directly related to the operatlon of the I-Net, which
may need to be located in the I-Net Hub and/or I-Net Bulldmgs ‘The Town shall continue providing
the Licensee w1th appropnate space for the I-Net Hub Slte pursuant to this Section 3.5(¢). The

chensee shall continue to be responsible for equrpment to enable its I-Net to interact with the

| chensee s Subscn_ber Network in otder that PEG transmissions over its I-Net may be transmitted o

upstream to the Licensee—owned Headend via an I-Net channel and then downstream on a PEG
Access C}rannel. . B | | | _ _

(® For the term of this Renewal License, the Licensee shall hold aTl rights and title in the
I-Net but shall provide the Town the right to use the I-Net, without charge(s) for said use,
throughout the term of this Renewal License, for non-commercial purposes.

(8) The I-Net shall be operated and maintained in compliance with applicable FCC Rules,
including as prescribed by 47 CFR Part 76 for video with accOmpanyin‘g. audio signals provided by a
Cable System so as to maintain the video and accompanying audio integrity of the Institutional
Network. The Licensee shall -eonduot, on an annual basis, FCC mandated Proof of Performance tests _
o ensure compliance FCC technical specifications. The results of these tests shall be submitted to the
Issuing Authority on an annual basis upon written request from the Issuing Authority. Said report
shall be in the format and shall include information mandated by the FCC. All tests herein shall be
performed at Town Hall and at three (3) other Town locations. In the event that there are technical -
problems with the I-Net, excluding: (1) any d_eviees', hardware or software not under the control or
ownership of the Licensee, and/or (2) equipment installed by the Town or other User, the Licensee
-shall use best efforts to resolve the technical problem within twenty-four (24) hours. In the event that

. e

the problem is caused by equipment of the Town and/or its designee(s), the Licensee reserves the
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right to -’charge'l--ﬂ_le Town for any technical assistance requested by the Town yyhether or not the
ALicensee is actually able to resolve the problem. |

: (h) '_Pursuant to this Section, the I-Net _sh‘al-l be: operated, maintained, serviced and/or ‘_ '
repaired as necessary, by the Licensee at no charge to the ToWn. Licensee reserves the right to
Tecover its repair and maintenance expenses for of the I-Net through franchise related charges to its
subscribers pursuant to applicable law.

(@)  The Issuing Authority shall not authorize another cable licensee to connect its cable
- system to the Licensee’s I-Net w1thout an express written agreement between the Licensee and such -
. other cable 11censee _

(] ) Within 120 days of the execution of the Renewal License the L1censee sha]l construct
and connect one (1) addltlonai. site to the I-Net, said additional location at 296 Cox Street known as
the Main Fire Station for a cost not to exceed Thirty Thousand Dollars ($30,000.00). Said cost Wiil '

be passed through to customers in accordance with applicable law.

SECTION 3.6 - SUBSCRIBER NETWORK CABLE DROPS

(a) Licensee shall maintain the current level of existing active Drops, Outlets and Basic
Cable Service, at no charge to the Town, to each Public Building, public school, police and fire
stations, public libraries and other Public Buildings as designated byt the Issuing Authority within
the Town, listed in Exhibit 3.6 attached hereto. |

(b) Upon written request by the Issuing Authority, Licensee shall provide one (1)
Standard Installatron Drop, Outlet and Basic Cable Service at 1o charge to any new Public
Bulldmgs and other Town owned Pubhc Burldmgs along its Cable System route. The Licensee
shall discuss the locatlon of each Drop and/or Outlet with the proper officials in each of the
buildings, schools and/or institutions entitled to receive such a Drop or Outlet, pnor to any such
installation. There shall be no costs to the Town or any designated institution for Standard
installation along the cable route and the provision of monthly Basic Service, and related

maintenance.
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~ (c¢) Nothing in this Section shall require Licensee to move existing or install additicnal.'
| Drops or Outlets at no charge to those existing buildings‘-included in Exhibit 3.7 or to move
: _ ex1st1ng or install additional Drops or Outlets to bu11d1ngs in which Drops or Outlets are heremaﬂer o

mstalled pursuant to subsectlon (b) above. |
(d) It is understood that the L1c'ensee shall not be fesp‘onsible for any internal wiring cf

such Pubhc Bulldmgs .other than requlred to mstall the Drop or Outlet required’ pursuant to thls :

Sectlon 3. 7

SECTION 3.7 - PARENTAL CONTROL CAPABILITY |
(a) Pursuant tc applicable law, upon request, and at no separate, additional charge,
Licensee sllall -provide‘ Subscribers with the capability to control the reception of any .channel on
the Cable System. | ,
» (b) The Issuing Authority acknowledges that the parental control. capab1l1ty may be part

of a converter box and Licensee may charge Subscriber for use of said box.

SECTION 3.8 - EMERGENCY ALERT OVERRIDE CAPACITY
" Licensee shall comply with the FCC’s Emergency Alert System (“EAS”) regulations and

any applicable laws and regulations of the Commonwealth of Massachusetts in order that emergency

- messages are distributed over the Cable Systein.

SECTION 3.9 - SYSTEM TECHNICAL SPECIFICATIONS
~ The Cable System shall conform to the FCC technical specifications, including 47 CFR
76.05 which are incorporated herein by reference. At all times throughout the Renewal License,

the Licensee shall meet all applicable FCC technical standards.
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N ARTICLE 4
TECHNOLOGICAL AND sAFETY.STAND'ARDs

o 'SECTION4 1 SYSTEM MAINTENANCE

(@) In mstalhng, operatmg and mamtammg equipment cable and wires, Licensee shall
. | av01d damage and i mJury to trees, structures and unprovements in and along the routes authonzed
by. the Issumg Authonty, except as may be approved by the Issumg Authority 1f required for the
proper mstallatlon, operation and maintenance of such equipment cable and wires.

(b) The construction, mamtenance and - operation of the Cable Telev1s1on System for ,
which this Renewal License is _grant‘ed shall be done in conformance with all apphcable laws,
BylaWs of general applicability, codes and regulations, including But "ot 'limited to OSHA
»re.gula_tions, the Massachusetts Electrical 'Code, the NationalpElectrical Safety Code, the National
Electrical Code, and the rules and regulations of the FCC, the rules and regulations of the Cable
Division, any other applicable.Massachusetts laws and regulations, applicable Town bylaws and
regulations, and all applicable land use restrictions as the same exist or as same may be hereafter
changed or amended.

(c) Operating -and maintenance personnel shall be trained in the ‘use of all safety
equipment and the safe operation of vehicles and equipment. Licensee shall install and maintain
its equipment, cable and wires in such avmanner as shall not interfere with any installations of the
Town or any public utility Serving the Town. | |

@ Al structures and all £quipment cable and wires in, over, under; and upon streets
. sidewalks, alleys and pubhc nghts of ways of the Town, wherever situated or located shall at all

times be kept and maintamed in a safe and suitable condition and i in good order and repair.

SECTION 42 - REPAIRS AND RESTORATION
Whenever Licensee takes up or disturbs any pavement, sidewalk or other improvement of
any public right of way or public place, the same shall be replaced and the surface res_tored in as

good condition as possible as before entry as soon as practicable. If Licensee fails to make such
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restoration within a reasonable'ﬁme, the Issuing Authority may fix a reasonable time for such
restoration and repairs and shall notify Licensee in wn'ting of the restoration and repairs required
- and the time ﬁxed for the performance thereof. Upon fallure of chensee to comply within the
time spec1ﬁed, the Issumg Authority may cause proper restoratlon and repalrs to be made. and the
~ expense of such work shall be paid by Llcensee upon written demand by the Issulng Authonty.
However pnor to such repa1r or restoration the Town should submlt a written esumate to chensee

of the actual cost of said repair or restoratlon

_SECTION 43— UNDERGROUND FACILITIES

(@ In the areas of the Town in which telephone lmes and electnc utility hnes are
currently, or in the future specified to be, underground, whether required by law or not, all of the.
Licensee’s lines, eable_s and wires shall be underground. At such time as these facilities are placed '
underground by the telephone and electric utility companies, the Licensee shall .1ik‘ewise place its
facilities underground at no cost to the Town. , .
| (b) Pursuant to Section 3.4(a) above, underground cable lines shall be placed beneath the
pavement sungrade in compliance with applicable Town by-laws, rules, regulations and/or
standards. It is the policy of the Town that existing poles for electric and communication purpo‘ses
be utilized wherever possible and that underground installation is preferable to the placement of
‘ addiﬁonal poles.

(c) Except as provided for in paragraph (a) herein, in the event that the Licensee is-
required to place existing aerial plant underground, the Licensee reserves its right to pass those
costs through to Subscribers if and to the extent allowed by applicable law. In the event the Town
develops an undergrounding project for which it plans to utlhze Town funds to reimburse utilities
for the cost of said undergrounding, its shall notlfy the chensee of such and discuss with the
Licensee how the Licensee may be eligible for such funding consistent with equitable principles

and applicable law. } _

(d) Nothing in this Seetion shall be cOnstrued— to require the Licenéee to construct,
operate, or maintain underground any ground-mounted appurtenances such as customer taps line
extenders, system pass1v_e devices, amphﬁers, power supplies, pedestals, or other related

equipment.
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SECTION 4.4~ TREE TRIMMING

Llcensee shall have authority to trim trees upon and overhangmg public streets alleys
s1dewalks and ways a.nd places of the Town S0 as to prevent the branches of such trees from
‘commg in contact with the wires, cables and equlpment of Licensee, in accordance with MGL c.

87 and any Town bylaws/ordinances and regulations.

| SECTION 4.5 - STRAND MAPS A _ _

Upon wntten request, the Licensee shall file w1th the Issumg Authonty strand maps of the
Cable System-plant installed. Upon written request said strand maps shall. also be prov1ded in
electromc format if they exist in sa1d electronic format The Llcensee shall not be requlred to
prov1de a part1cu1ar type of electromc format which is dlfferent from the electronic format the

Licensee maintains.

SECTION 4.6 - BUILDING MOVES

(@) In accordance with applicable laws, Liceﬁsee shall, at its sole expense, upon the
written request of any person holding a building movirig permit issued by the Town, temporarily
raise or lower its wires to .permit the moving of the building(s); Licensee sﬁall be given not iess
than thirty (30) days’ advance written notice to arrange fqr such temporary wire changes.

.(b)_ Licenéee shall have the right to seck reimbursement uxtder any applicable insurance:

or government program for reimbursement.

~ SECTION 4.7 - DIG SAFE

Licensee shall comply with all applicable “dig safe” provisions pursuant to M.G.L.c. 82,
§40. |
SECTION 4.8 - DISCONNECTION AND RELOCATION

(2) Licensee shall, at its sole cost and expense, protect support, temporanly disconnect,

relocate in the same street, or other Public Right of Ways, or remove from any street or any other
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Public Ways and pléces, any of its prbperty as required by the Issuing Authority or its designee by
reason of traffic conditions, public safety, street constructidn, change o:r establishmeﬁt of street
- grade, or the consfructibn:of any public improvement ot structure by _aﬁy Town deparfment acting
' in a governinentél capé(:ity. " - N | | »‘
(b). Licénsee sh_.ali'héve the right to séek reimbursement under any applicable government

program fof reimbﬁrse’ment.
SECTION 44.9:- EMERGENCY REMOVAL OF PLANT |

(@) .V_If,.vat' any tlme, in case._i-)f ﬁre or dis_&ster in the Town, it s_h_ail be nec_éssary'in the -
reasonable judgment of the Town to cut or move any-of the wires, cable or equipment of the Cable
Television Systém, the Town shall have the right to do so without cost or liability.

®) The Licensee shall have the righf to seek reimbursement under any applicable

governmeﬁt program for reiinbursément.

SECTION 4.10 — RIGHT TO INSPECTION

| - The Issuing Authority and/or its designee(s) shall have the right, at its sole cost and
expense, to inspect the plant and equipment of the Licensee in the Town at. reasonable times and
under reasonable circums’tan_cés. The Licensee shall fully cooperate in such inspections;
provided, however, that such ihspections are reasonable and do not interfere with the operation or
the performance of the facilities of the Cable System, and that such inspections are conducted
after reasonable written notice to fhe Lic_ensee. The Licensee shall have a representative present

. during such inspections.

SECTION 4.11 —- PRIVATE PROPERTY
The Licensee shall be subject to all laws, by-laws and/or regulations regarding private
property in the course of constructing; upgrading, installing, operating and maintaining the Cable

Television System in the Town. The Licensee shall at its sole cost and expense, promptly repair or

26




Renewal Cable Television License for the Town of Hudson, MA

. Amended/Restated: November 3, 2008 — February 27,2009

Renewal:February 28, 2009 — Februdry 27, 2019)

replace all private property, real and personal, damaged or destroyed as a result of the construction, |

- installation, operation or maintenance of the Cable System.

SECTION 4.12 - PEDESTALS |
| In any cases in which pedestals housing active -and passive devices are to be utilized, n
Town Public Ways or within the Town public lay-out, such equipment must be installed -in

accordance with applicable Town, regulations and/or by-laws:

SECTION 4.13 - SERVICE INTERRUPTIONS:

Except where there exists an emér_gehcy situation’ necessitating a ‘more e);peditious |
pr'ocedur.e,. the Licensee may interrupt Service for fhe purpose of ho‘n—routine repairing,
constructing or testing the Cable Televisio_n System only during periods of rmmmum use and,

when practical, only after a minimum of forty-eight (48) hours notice to all aﬁ"ectcd Subscribers.
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ARTICLE 5 -
PROGRAMMING

SECTION 5.1 - BASIC CABLE SERVICE

Licensee éhall make available a Basic Cable Service tier to all Subscribers in the Town
pursuanf td.épplidable statute or regulation.‘ o
SECTION 52- PROGRAMM]NG _

(a) Pursuant to 47 U.S.C. 544, -Licensee-.shall maintain the mix, quality and broad
categoﬁeé of Video Programming as set..forth in Exhibif 5.2. Pursuant and subject to federal law,
all Video Programming déci_sions, excluding PEG Access Programming, are ,at»the sole discretion
of Licensee. | | _ | | ‘ |

) Licenseé. shall comply w1th 76.1603(0)(3)(i)(b) of the FCC Rules: and Regulations as
well as 207 CMR 10.02 of the Massachusetts Cable Televi’sidn Division Rﬁles and Regulations

regarding notice of pro gramming changes,

SECTION 5.3 - REMOTE CONTROLS

Licensée shéll allow Subscribers to purchase remote control devices which are compatibie
with the converter insfa_lled by Licensee, if any, and allow the use of remotes. Licensee takes no
responsibility for changes in its equipment or services that might render inoperable the remote

control devices acquired by Subscribers.

SECTION 5.4 - STEREO TV TRANSMISSIONS
- All broadcast signals that are transmitted to Licensee’s headend in stereo  shall “be

transmitted in stereo to Subscribers.

SECTION 5.5 — CABLE CHANNELS FOR COMMERCIAL USE
Pursuant to 47 U.S.C. 532, Libensc;e shall make available channel capacity for commercial
use by persons unaffiliated with Licensee. Rates for use of commercial access channels shall be

negotiated between Licensee and the commercial user in accordance with federal law.
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SECTION 5.6 - SCRAMBLING/ENCODING AND A/B SWITCH
An A/B switch shall be available to all Subscribers, at a cost inA compliance with :

- applicable 1aw‘and/'or regulation.

SECTION 5.7 — CONTINUITY OF SERVICES

It shall be the right of all Subscribers to receive Cable Service inisofar as Subscribers honor ,

. their ﬁnancial and other obligatiens to the Licens‘ee' provided'.however that the Licensee shall

have no- obligation to prov1de Cable Serwce to any Person who or which the Licensee has a

reasonable basis to belleve is utlhzmg an unauthorlzed converter and/or is 0therw1se obtalmng any *

: Cable Service without required payment thereof. The L1censee shall ensure that all Subscnbers
receive contmuous umnterrupted Cable Serv1ce except for necessary Cable Service mterruptlons
Vor as a result of Cable System or equipment failures. When necessary, if non-routine Cable
Service interriiptions can be anticipated, the L1censee shall notify Subscribers of such

interruption(s) in advance.

SECTION 5.8 - COMMERCIAL ESTABLISHMENTS
The Licensee shall make Cable Service available to any commercial establishments in the
" Town p_rdv_ided that said establishment(s) agrees to pay for installation, any required line

extension, and monthly subscription costs as established by the Licensee.
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ARTICLE 6 -
PEG ACCESS CHANNEL(S) AND SUPPORT

SECTION 6.1 - PEG ACCESS CHANNEL(S) -

(a) Use of channel capacity for Public, Educeti’onal and Govérmnental (“PEG™) Access
shall be Iproyided in accordance with federal 1aw,47 U.S.C. 531, and as further set forth below.
Licensee does not relirlquish its ownerehjp of or ultimete right of control over a' channel hy
demgnatmg 1t for PEG use. A PEG Access User - whether an 1nd1v1dua1 educatlonal or
governmental user — acqulres no property or other mterest by virtue of the use of a channel 50 -

-designated; and may not rely on the continued use of a partlcular channel number, no matter how

long the same channel may have- been desrgnated for such use. Llcensee shall not exercise
editorial control ‘over any pubhc educat10na1 or governmental use of channel capac1ty, except
- Licensee may refuse to transmit _e,_ny public access program or po_rtlon of a public access program
that contains obscenity, indecency, orv _nuriity pursuant to Section 611 of the Cable Act. The
Issuing Authority and/or its designee shall be responsible for developing, implementing,
| interpreting and enforcing rules for the PEG Access Channel and PEG Access operations in
accordance with applicable law. The PEG Channels shall be provided on the Basic Cable Service
tier to the extent said tier is required pursuant to applicable law, reguletiohs or otherwiseprcvided
by the Licensee,_hut may be placed on a different tier upon mutual agreement by the Issuing
Authority and the Licensee.

(b) Licensee shall_provide three (3) channels for a Public, Educational, and Government
(PEG) Access to be used for PEG Access programming provided by the Issuing Authority or its
designee. |

v(c) In the event the Issuing Authority, its designee(s) or other PEG Access User elects
“not to fully program a PEG Access-Channel, the Licensee may, subject to and in accordance with

47 USC 531(d)(1)(2), reclaim any unused time on that Channel.
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(d) The Licensee shall not change the PEG Access channel loca_tions, without advance-
'reasonable written notice to the Issuing Authority andits designated Access‘ Provider.

(e) Said PEG Access Channel shall be used to transmlt PEG Access Programnnng to
Subscnbers w1thout charge to the Town the pubhc schools any orgamzatlons servmg the Town ‘

(f) The PEG Access_Channels may not be used to cablecast for-profit or comumercial
: programs in any fashion. | | o N

(g) The Licensee shall monitor the PEG Access Channels for techmcal quahty and shall
ensure that it is maintained at standards commensurate with those whlch apply to the Cable-:
System’s commermal channels provided, however, that the Llcensee is not responsfble for the -

‘production quality of PEG Access Pr_o_grammmg productions.

SECTION 6.2 - PEG ACCESS PROVIDER
The Town and/or-its designated access provider shall provide services to PEG Access Users
and the Town as follows:
(1) Schedule, operate and program the PEG Access channels provided in accordance with
Section 6.1 supra; |
(2) Manage the annual funding, pursuant to Section 6.4 below; ‘
?3) Purchase, maintain and/or lease equipment, with the funds allocated for such purposes
in Section 6.5 below; | | _
(4) Conduct " tr‘aining programs in the skills necessary to produce PEG Access
| Programming;
(5) Provide technical assistance and production services to PEG Access users;
(6) Establish rules, procedures and guidelines for use of the PEG Access Channels;
(7) Provide publicity, fundraising, outreach, referral and other support serv1ces to PEG
_ Access users;
(8) Assist users in the production of Video Programming of interest to Subscribers and

issues, events and activities; and
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(9). Accomplish such other tasks relating to the operation, scheduling and/or management

of the PEG Access Channels;.facilities and equipment as appropriate and necessary.

SECTION 6. 3 PEG ACCESS CABLECASTING

| (a) In order that PEG Access Prog‘ramrmng can be cablecést over Licensee’s downstream
PEG Acce'ssChan_nel, all PEG Access Programming shall be modulated, then transmitted from the
' ofigination location listed in Section 3.5 to Licensee-owned hea‘de'nd-or hub-site on a Licensee-

owned upstream channel made avallable without charge, to the Town for its use. At Llcensee-

o owned’ headend, said PEG Access Programmmg shall be retransmitted in the downstream dlrectlon'

on one Llcensee-owned Subscriber Network downstream PEG Access Channel. -

(b) The Llcensee shall pr0v1de and maintain all necessary sw1tch1ng and/or processmg
equipment located at its hub site or headend in order to switch upstream s1gnals carrying PEG
Access Programming from the ongmatmn location listed in Sectlon 3.5 to the designated
Licensee-owned Subscriber Network downstream PEG Access Channel.

() The Licensee shall own, maintain, repair and/or replace any Licensee-owned headend
or hub-site audio and/or video signal processing equipment. The Town and/or its designated PEG
access provider shall own, maintain, repair and/or replace studio and/or portable modulators and
demodulators. The demarcation point bet\Neen Licensee’s equipment and the ToWn’s or PEG
Access provider’s equipment shall be at the output of the Town’s and/or the PEG Access

provider’s modulator(s) or equivalent device at the origination location listed in Section 3.5.

SECTION 6.4 — PEG ACCESS SUPPORT/ TECHNOLOGY SUPPORT
@ On or before January 5, 2009 the Issuing Authonty and/or its desrgnated access
provider will be respons1ble for all aspects of local access programming. Upon such time, the
Licensee shall no longer be responsible for PEG Access within the Town. |
, (b)-. LicenSee shall prcvide funding to the Issuing Authority, or its designee, for PEG
~ Access and/or technology support purposes, equal to Five percent (5%) of its Gross Annual

'Revenues, less applicable Licénse Fees. Said funding shall be used for, among other things-,‘
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salary, operating and- other related expenses connected to PEG AQCCSS'pIngamming operations,
equipment and/or facilities and/or technology.support as determined by the Issuing Authority.
Said F1ve percent (5%) PEG Access fundlng shall be ‘made to the Issuing Authonty, or its
desrgnee on a quarterly basis. The first payment shall be made on February 15, 2009. for the'.
.perlod of November 3, 2008 through December 31 2008. Quarterly thereafter, Licensee shall
provrde payments each August 15% November 15“” February 15th and May 15th based on the‘
Gross Annual Revenues ﬁ'om the previous calendar quarter. The final payment shall be made on
February 15% for the period of January 1, 2019 through February 27, 2019.
© Wlthm forty-five (45) days of the Effective Date the Licensee shall make a prepayment
- to the Issuing Authonty in the amount of Fifteen Thousand Dollars ($15,000. OO) to be used for PEG
Access and/or technology purposes. Said prepayment shall be deducted in three (3) equal amounts of -
Five Thousand Dollars ($5,000.00) from the 5% GAR Quarterly PEG Access Support/ Technology
Support payment defined by 6.4(b) supra according to the following schedule:
(i) May 15,2009- $5,000.00 deduction
(ii.) August 15,2009- $5000.00 deduction
(iii) November 15, 2009- $5,000.00 deduction
(d) The Licensee shall file with each of the payments pursuant to paragraphs (a) above a
statement certified by a duly authorized financial representative of the Licensee documenting; in
reasonable detail, the Gross Annual Revenue as defined in Section 1.1(m), for the preceding
three (3) month reporting period. Said statement shall list all of the general categories comprising
Gross Annual Revenues as defined in Section .l.l(m)supra.‘ _ B |

SECTION 6.5 - TECHNOLOGY CAPITAL GRANT

W1thm forty-five (45) days of the Effective Date, the Licensee shall make one (l) capital
payment of Ten Thousand Dollars ($ 1'0,000.00) to the Issuing Authority. "The aforementioned
- capital payment shall be used for cable or technology-related purposes. |
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»'SECTION 6.6 — EXISTING PEG ACCESS/LOCAL ORIGINATION EQUIPMENT

| On or before J anuary 5, 2009 the Licensee shall deed over to the Issuing Authonty or its
desrgnee as d1rected by the Issumg Authonty, m “as 1s” cond1t1on and Without warranty, :
ex1st1ng Licensee-owned pubhc educational and government access/local ongmation equrpment
| (including, but not limited to, all such studro portable, field and editing eqmpment) as set forth in
- Exhibit 6.6, located at the Licensee’s access/local orrgmatlon fac11ity/studio at 577 Main Street in
Hudson and at any public bulldlng m the’ Town for the amount of One Dollar ($1 00). The -
chensee shall reasonably mamtam sa1d equrpment subJ ect to wear and tear, until such tnne The |
Licensee shall relocate sard aceess/local origination equlpment to a locatron in the Town Wthh
shall be designated in writing by the Issuing Authorrty or 1tsAde31gnee to the Licensee at least one
week prior to the date referenced ahove A 1ist of said equipment is attaéheii hereto as Exhibit 6.6.
Upon said transfer and relocatron of said equlpment, the Licensee shall not be responsrble for

malntenance repair and/or replacement of said equipment.

SECTION 6.7 - NON-COMMERCIAL PROGRAMMING

The Issuing Authority and its designee(s) 'e_hall not use the designated PEG access channels,
equipment, or other facilities to provide for-profit commercial Programming. Nothing in this
Section 6.7 shall prohibit the Issoing Authority or its designee from having memberships,
sponsorships, underwriting or acknowledgements (such as the underwriting and acknowledgments
displayed by the Public Broadcasting System), to the extent not otherwise prohibited by applicable

law or regulations.

SECTION 6.8 - INTERCONNECTION WITH coM_PErING CABLE LICENSE

In the event a cable license is issued by the_ Issuing Authority to a competing licensee, the
Issuing Authority shall not require or authorize the competing licensee to connect its cable System
to Licensee’s Cable System (downstream of the demarc‘:ation} point set forth in Section 6.3(c)
above) for purposes of obtaining PEG Acceés Programming from the Licensee’s PEG Access

channels without the prior written consent of Licensee. Nothing in this Renewal License authorizes
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* the Licensee to ‘connect its I-Net or Cable System (downstream of any demarcatron point-with the .

Town and/or its designated access provider) to the cable system of another cable licensee.

- SECTION 6.9 - REPORT OF DISBURSEMENTS |

| (a) At the request of the Licensee, on or before February 15% the.Issuing- Authority, or its
des1gnee shall submit to the Licensee a written report showing actual d1sbursements made of the
funds prov1ded pursuant to this License to an access corporation by the Llcensee on behalf of the
access corporatron, pursuant to Artlcle 6 hereln |

(b) Said report shall detall the allocatron of funds and. any operatmg mterests of the
various entities, if any, using the PEG Access facﬂltres. ' _

(© If upon review of the report, the Licensee finds that any use of the funds by the access
corporatlon have been mappropnately related to PEG Access, the Llcensee may submlt a wntten -
request for a hearmg before the Issumg Authority. Aﬁer such hearing, the Issurng Authority shall
submit a written response to the Licensee stating its assessment of the use of funds. If the Issumg
Authority and Licensee agree that funds have not been used appropriately, the Issuing Authority
shall take the necessary measures to better assure future funds are expended appropriately.

(d). If upon receipt of a subsequent report, the Licensee -believes that the use of | funds
again has not been appropriate, the Licensee may, in writing, request another hearing before the
Issulng Authorlty Provrdlng the Issuing Authorrty finds in accordance with the Licensee’s behefs
the Issulng Authority shall take appropriate actlon(s) to put safeguard are in place to assure the

appropriate use of the funds.
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ARTICLE 7" |
FRANCHISE FEES AND LICENSE FEES

'SECTION.7.1 - LICENSE FEE PAYMENTS

_ Pﬁrsuant to Massachﬁsetts General Laws Chapter 166A, Section 9, the Licensee shéll_ pay
td the Town, throughout the term of this Réncﬁal License, a License Fee equal to fifty cents
(8.50) per Sub‘scribér per year, or éuch'other amount as may in thé future' be allowed 'pursuanf to
state and/or federal law. The number of Subscribers, for purposes of this Section 7.1, shall be

calculated in comphance with apphcable law(s)

SECTION 7. 2 FRANCHISE FEE

In accordance with Section 622(b) of the Cable Act, the Llcensee shall not be liable for a
totai Franchise Fee pursuant to this Renewal License and applicable law in excess of five percent:
(5%) of.its Gr'osé Annual Revenues; provided, however, that said five pércent (5%) shall iﬁclude
the following: (i) the PEG access support pursuant. to Section 6.4, above; and (ii) any License
Fee(s) -that may be payable to the Town and to the State pursuant to Massachusetts General Laws
Chapter 1664, Section 9, and Section 7.1; pfovided, hdwever, that said five percent (5%) shall
not include the following: (i) the I-Net pfovided pursuant to Section 3.5; (ii) the capital payment
provided pursuant to Section 6.5; (iii) any intéfest due to iﬁe Town because of late payments to
the Issuing Authority or it designee(s); (iv) any payment exbluded from the definition of the term
“franchise feé” pursuant to Section 622(g)(2) of the Cable Act; and (iv) the FCC regulatory fee, |
unless and until séid FCC regu_latory fee is defermined to be a franchise fée By the FCC or a court

of competent jurisdiction.

SECTION 7.3 - PAYMENT
~ Pursuant to M.G.L. Chapter 166A, Section 9, the License Fees shall be paid annually to
the Town throughout the term of this Renewal License, no later than March 15th of each year,

, unléss provided for otherwise under applicable law.
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SECTION 7 4 - OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

| (a) The Llcense Fee payments shall be in addition to and shall not const1tute an offset
or credlt agamst any and all taxes or other fees or charges of general applicability wh1ch L1censee .
or any Affiliated Person shall be requlred to pay to the Town, or to any state or federal agency or
- authority, as requlred herem or by law; the payment of sa1d taxes, fees or charges shall not
constltute a 'cred1t or offset agamst the Llcense Fee payments which shall be a separate and

d1st1nct obligation of the L1censee and each Afﬁhated Person. The Licensee hereln agrees that

o 10 such taxes, fees or charges of general apphcablhty shall be used as offsets or credlts agalnst'

the- L1cense Fee or Franchlse Fee - payments.

(b) " In accordance with Sectlon 622(h) of the Cable Act, nothing in the Cable Act or tlns
Renewal License shall be construed to limit the authonty of the Issuing Authonty to impose a
tax, fee or other assessment of any‘ kind on-any"Person-(other than the LicenSee) wtth respect' to.
Cable Service provided by such Person over the CabIe Systern for which charges are assessed to
Subscribers but not received by the Licensee. For any twelve (12) month period, the fees paid by
such Person with respect to any such Cable Service or any other communications service shall
not exceed five percent (5%) of such Person’s gross revenues derived in such period from the

" provision of such Services over the Cable System.

SECTION 7.5 - LATE PAYMENT
In the event that the payments required pursuant to thls Artlcle 7 are not tendered to the
. Town on or before the dates fixed in Section 7.1 above, interest due on such fee payment shall

accrue from the date due at the Prime Rate.

~ SECTION 7.6 - RECOMPUTATION
(a) Tender or acceptance of any payment, including any payment of a License Fee or
any payment required in Article 6 of this Renewal License shall not be construed as an accord

that the amount paid is correct, nor shall such acceptance of payment be construed as a release of .
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_any claim that the Issuing Authority mayvhave for additional sums' including interest payable
under Artlcle 6 or Article 7 All amounts pa1d shall be subject to audit and recomputation by the
Issumg Authonty, and sha.ll occur'in no event later than two years after the sub_]ect payment has
been tendered “ B |

(b) If the Issumg Authority has reason to believe that any such payments are incorrect,
the L1censee shall have thirty (3! 0) busmess days aﬂer a written request from the Issumg |
Authonty to prov1de the Town with addltlonal mformatlon document]ng and venfymg the |
accuracy of any such payment(s) In the event that the Issumg Authonty does not beheve that
such documentatlon supports the accuracy of such payment(s) the Issumg Authonty may”
conduct an audit of such payment(s) at its expense..

(c) I, after such audit and recomputation, an additional fee is owed to the Town, such
fee shall be paid vvithin thirty (30) days after such audit and recomputation. The interest on such
additional fee shall be charged from the due date at the prime rate during the period. that such
additional amount is owed. If, after such audit and recomputation,. an additional fee is owed to
the Issuing Authority and/or its designee, such fee shall be paid, within thirty (30) days after such

audit and recomputation.

SECTION 7.7 — AFFILIATES USE OF SYSTEM
Use of the Cable System by Affiliates shall be in compliance with applicable state and/or

federal laws, and shall not detract from the provisions of this Renewal License.

SECTION 7.8 - METHOD OF PAYMENT
All License Fee payments by the Licensee to the Town pursuant to this Renewal License -
shall be made payable to the Town and provided to the Board of Selectmen, unless the Licensee

is otherwise notified in writing by the Issuing Authority.

38



Renewal Cable Television Licerisé for the Town of Hudson, MA
Amended/Restated: November 3, 2008 — February 27,2009
Renewal:February 28, 2009 — February 27, 2019)

ARTICLE 8
RATES AND CHARGES |

" SECTION 8.1- RATES AND CHARGES
o (a) All rates, .fecs; charges, deposits and -associated tenns and cbnditions to be ifnp’oSe’d
A by- Licensee or any affiliated Person for any Cable Service as of the -Effective Déte shall be in-
accordance with ;@ppli_cable_ F-CC’s raté regulations [47 US.C. 543]; Befor'g any new.or modified
rate, fee, v-or chargé i1s imposed, Licenseé shall follow the applicabié FCC and State notice
‘réquirements and rules and notify affected Sﬁbscribefs, thCh notice may be by any means
permitted under applicable law. |

(b) In accordance with applicable laws and regulations; the Licensee shall file with the
Issuing Authority schedules which shall descﬁbe all Cable ServiCe:pffered by the Licensee, all -
rates and charges of any kind, and all term/s or conditions relating fhereto, inclﬁding any chéngeé
thereto. | V

(c) At the time of initial solicitation or installation of Cable Service, the Licensee shall also
provide each Subscriber with a detailed explanation of downgrade and upgrade policies and the
manner in which Subscribers may terminate cable service. Subscribers shall have at least thirty (30)
days prior to the effective date of any rate increase to either downgrade service or terminate service
altogether without any charge. Change of service policies shall be in ‘compliance with 207 CMR
10.00 et seq. | |

(d) The Issuing Authority acknowledges that under the 1992 Cable Television Consumer
_Protéction and 'Cdmpetition Act, certain costs of Public, Educational and Governmental (“PEG”)
Access and other license/franchise requirements, may be }passied through to the Subscribers in

accordance with federal law.
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SECTION 8 2 RATE REGULATION
The Town reserves the right to regulate the Licensee's rates and charges to the extent

allowable under state and federal laws.

SECTION 8. 3 CREDIT FOR SERVICE INTERRUPTION

In accordance with apphcable law in the event that Serwce to any Subscnber is 1nterrupted

for twenty—four (24) or more consecutive hours the Llcensee shall grant such Subscriber a pro rata. '

credit or rebate.
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ARTICLE 9
CUSTOMER SERVICE, SUBCRIBER RIGHTS & CONSUMER PROTECTION

" SECTION 9.1 - TELEPHONE ACCESS

(a) The Licensee shall maintain and (;perate its' customer services-call center tWénty-
four (24) hours a day, seven (7) ‘days a week, mcludmg holidays. The L1censee reserves the right
to modlfy its busmess operatlons w1th regard to such customer service call center. The Licensee =

| shall comply w1th all state and federal requlrements pertalmng to the hours of operatlon of such

_ customer service call center | .

(b) The Licensee’s main customer service call center.shall have a pubhcly listed local '
~ or toll-free telephone number for Hudson Subscribers, unless required otherwise by apphcable‘

Jlaw. - ' _ ‘ | _

(c) Pursuant to 47 CF.R. §76.309(c)(1)(B), under normal operating conditions (as
defined in §76.309(c)(4)(ii) telephone -answer time by a customer service fepresentati\fe,
including wait time, shall not exceed thirty (30) seconds when the connection is made. If the call
needs to be transferred, transfer time shall not exceed thirty (30) seconds. Said standard shall be

‘met no less than ninety (90%) percent of the time under normal operating conditions, measured
ona quarterly basis. |

(d) Pursuant to 47 CF.R. §76. 309(0)(1)(B) a Subscriber shall receive a busy signal less

than three (3%) of the time, measured on a quarterly basis, under normal operation condltlons

SECTION 9.2 — INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME »
(@) The Licensee shall respond to all requests for aerial installation(s) within seven (7)
days of such request, or at such other time as is mutually agreed-upon by-the Licensee and said
~ Subscriber. Underground installation shall be-complefed as expeditiously as practicable, weather
permitting. If arranging appointments for installation, the Licensee shall specify in advance | |

' whether such will occur in the morning or afternoon, or a narrower interval, if possible, and the -
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Licensee shall make r_eaéc)nable efforts to install at times convenient to Subscribers (including
 times other than (9:00 a.m. to 5:00 pm weekdays). - |

~ (b) A Subscriber complaint or request for service reeeived after Normal Business Hours
shall be acted upon the neﬁ(t buSiaess day. | | | ”

(c) The.Licensee shall- ensure that there are sfand—by technicians on-callv at all times
after Normal Business Hours The answermg servwe shall be requlred to notlfy the stand-by
techmman(s) of (i) any emergency s1tuat10ns (11) an outage as described in sectlon 8. 2 (e) below.

(d) System outages shall be reSponded to promptly, twenty-fou:r (24) hours a day by |
technical personnel. For purposes of thls sectlon an outage shall be cons1dered to occur when
three (3) or more calls are recel_ved from any one neighborhood, concerning such an outage, or
When the Licensee has reason to know of euch an outage.

| (e) The Licensee shall remove all Sﬁbscriber Drop Cables, within twenty-one (21) days of

receiving a request from a Subscriber to do so.

SECTION 9.3 - FCC CUSTOMER SERVICE OBLIGATIONS A
The Licensee shall comply with the FCC's Customer Service Obligations, codified at 47
 U.S.C. Section 76.309, as may be amended from time to time, v‘vhi.ch standards are attached hereto,

and made a part hereof, as Exhibit 9.3. . i

SECTION 9.4 - BUSINESS PRACTICE STANDARDS
| The Llcensee shall provide the Issuing Authonty a.nd all of its Subscribers with the

following mformatlon in accordance with 207 CMR 10.00 et seq., attached hereto as Exhibit 9.4,
'~ as the same may-exist or be amended from time to time:
-(i) Notification of its Billing Practices;

(ii) Notification of Service, Rates and Charges; . -

(iii) Form of Bﬂl;

(iv) Advance Billing, Issuance of Bills;

(v) Billing Due Dates, Delinquency, Late Charges and Termination of Service;
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- (vi) Charges for Disconnection or Downgrading of Service;
(vii) Billing Disputes; and
(viii) Security Deposits.

| SECTION 9. 5 COMPLAINT RESOLUTION PROCEDURES |

(a) The Licensee shall estabhsh a’ procedure for resolution of complamts by_
Subscribers. | ,

(b) Upon reasonable notice the Licensee shall expedltlously mvestigate and resolve all
complaints regardlng the quallty of Cable Serwce -equipment malﬁmctlons and similar matters.
‘In the event that a Subscriber is aggrieved, the Issuing Authority or its designee(s) shall bev
responsi‘tfl-e for receiving and acting upon such Subscriber complaints and/or inquiries, as -
follows: _ | |

(i) Upon the written request of the Issuing Authority ot_ its designee(s), and -

subject to applicable privacy Iaws; the Licensee shall, within fourteen (14) business days after
receiving such. request, send a written repert to the Issuing Authority with respect to any
complaint. Such report shall provide a full explanation of the investigation, ﬁnding and
corrective steps taken by the Licensee.

| (i) Should a Subscriber have an unresolved complaint regarding cable television
operations the Subscnber shall be entitled to file his or her complaint w1th the Issuing Authority or
its designee(s), who shall have primary respon31b1hty for the continumg administration of this
Renewal License and the implementation of complaint procedures. Thereafter, if the Subscriber
~ chooses to participate in further processing of the complaint, the Slibscriber sh_éll meet jointly with |
the Issuing Authority or its designee(s) and an authorized representative of the Licensee, within
thirty (30) days of the Subscriber's filing of his or her eomplaint, in order to fully discuss and :

resolve such matter.
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(©) NOtwithstanding the foregoing, if the'issuin'g‘ 'Authqrity or its designee(s) determines it
to be m the public intereét, the Issuing Authority or its designee(s) may investigate multiple
COmplaints or diéputes broughtv by Subscribers arising from the operations of the Licensee. |

(d) In the event ‘that the Issumg Authonty or its des1gnee(s) finds a pattemn of multlple
unresolved Subscriber complaints, the Issuing Authonty or-its designee(s) and the Lleensee shall
- discuss, in good fa;lth, possible amendments to the Llcensees procedures for the resolutlon of

complaints.

SECTION 9,6 - EMPLOYEE IDENTIFICATION CARDS

>A11' of the Licensee's employees'entering upon private property, in connection with the
construetion installation, majntenahee and/or operation of the Cable System incliading repair and '
sales personnel, shall be requlred to V131b1y dlsplay an employee identification card 1ssued by the

Licensee and bearing a picture of sa1d employee.

SECTION 9.7 - PROTECTION OF SUBSCRIBER PRIVACY

(@ The Licensee shall comply with all appl_icable federal and state laws and regulations
regarding privacy, including, but not limited to the provisions of Section 631 of the Cable Act (47 |
US.C. 551) |

(b) The Licensee shall be responsible for carrying out and enforcmg the Cable Systems
privacy policy, and shall at all times maintain adequate physical, technical and administrative
security safeguards to ensure that personal subscriber information is handled and protected strictly

in accordance with this -poliCy'.‘ ‘

SECTION 9.8 - PRIVACY WRITTEN NOTICE |
At the time of entering into an agreement to provide any Cable Service to a Subscriber, and
| annually thereafter to all Cable System-Subscn’bers, the Licensee shall previde Subscribers with |
written notiee, as required by Section 631(a)(1) of the Cable Act, which, at a minimum, clearly and

conspicuously explains the Licensee's practices regarding the collection, retention, uses, and
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dissemination bof personal subscriber information, and describing the Licensee's -policy for the

protection of subscriber privacy.

~ SECTION 9.9 - MONITORING
| (@) The Licensee and the Town shall comply at all times as appli_cable with Section 631 of
. the Cable Act (47 U.8.C. 551) “Protection of Subscriber Privacy”, és.may be mneﬂded. : |

(b) - The Licensee shall not record or retain any informéﬁbn trahsmitted between a
Subscriber and any third party, except as required for lawful bﬁsiness'purpoSes. The Lif:ensee 's.hall -
‘ destroy all subscribvf'_:rk-_informaﬁon of a pers'onalv nature when such inforfnation is no longer _
n"ecé's_safy for the LicmS%'s_lan business ‘purposes, or as r'equiréd by appiicable staté and/or
federal law(s). - | ' '

' SECTION 9.10 - SUBSCRIBER'S RIGHT TO INSPECT AND .VERIFY INFORMATION |
| (a) The Licensee shall make available fo"‘r..inspection by a Subscriber at a reasonaﬁie time
and place all personal subscriber information thatl the Licensee niaintains regarding said Subscriber.
(b) A Subscriber may obtain from the Licensee a copy of any or all of the personal
subscriber information regarding him or her maintained by the Licensee. The Licensee may require

- a re.asonablc fee for making said copy. |

| © A Subscriber or User may challenge the accuracy, corﬁpleteness, retention, use or
dissemination of any item of personal subscriber information. Such challenges and related inqujries
about the bandling of subscriber informatioﬁ shall be directed to the Licensee's authorized
repfesentatiVe. The Liceﬁéee shall change any such infoﬁnaﬁon upen a reasonable showing by any

Subscriber that such information is inaccurate.

SECTION 9.11 - RESPECT FOR PRIVATE PROPERTY
Nothing herein shall be construed as authorizing access or entry onto private property, or
any other property by the Licensee, where such right to access or entry is not otherwise provided

by law, the Subscriber Services Agreement or this License.
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| ARTICLE 10
INSURANCE AND BONDS
SECTION 10.1 - INSURANCE |
At all times during the term of the Renewal License, including the time for removél of
facilities provided for herein, the Liceﬁs_ee shall obtain, pay all premiﬁms for, and file with the
.Issﬁing Authority, as obtained and renewed, copies éf tﬁe' certificates 6f insurance fof the ‘
fol.lo_wing policies: | - |
() | A comxhérciél general liabilityinsurance policy, written Zo‘n__an occurrence basis, on
all claims on account of injury to or death éf a PErson Or. persons .Qccasionedvby the constfuction,
installation, maintenar_lce;. operation or fernoffal of the Cable System or alleged to have been so
occasioned, with a minimum liability of One Millioﬁ Dollars ($1,000,000.00). The policy shall
proyidé blanket confractual liability insurance for all written contracts, and shall include coverage
for pérsonal injury, broad form .prop-erty damage, products and completed operations liability,
independent contractor’s liaBility, coverage for property damage from perils of explosion, collapse
or darhage to underground utilities, commonly knoWn as XCU coverage.
(b) A property damage insurance i)olicy, written on an occurrence basis, »naming the
Town, its officers, boards, commissions, committees, agent and empléyees as additional insureds
and save therﬁ harmless from ahy and all claims of property damage, real or personal, occasioned
or alleged to have been so occasioned by the construction, installation, maintenance or operation
of the Cable Television System, with a minimum liability of One Million Dollars ($1,000,000.00).
(c) “ AAutomobi'le liability ‘insurance for owned automobiles _4and trucks, non-owned
automobiles and trucks and/or rénted automobiles and trucks in the amouﬁt of: |
(@) One Million Dollars ($1,000,000.00) for bodily injury and consequent death per
oc;:urrence; |
(i) Five Hundred Thousand Dollars ($500,000.00) for property damage per

occurrence.
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'(d)_' . ‘Workers Compensation in the minimum amount of the statutory limit.
,;(é) -The Licensce shall carry excess liability,” written on an occurrence. basis, in the
‘ mlmmum amount of Five Mllhon Dollars ($5 OOO 000.00) umbrella form. over all other insurance - |
requ1red by this Sectlon 10.1. | |

(f) The followmg condmons shall apply to the i insurance p011c1es requlred herem

v(_i)v Such insurance shall commence no later than the Effectlve Date of the Renewal-
License. »

(11) Such i insurance shall be pnmary w1th respect to any msurance mamtamed by the
4Town and shall not call on the Town’s insurance for contnbutlons |

© (iii) Sueh insurance shall be obtained from brokers or carriers authoﬁzed to traﬁsact
inéurance business in the State. |

- (iv) The coverage amounts set forth above may be met by a combmatlon of
underlying and umbrella policies so long as in combmatlon the limits equal or exceed those
required herein.

(v) The Licensee’s failure to obtain, to procure or maintain the required insurance
shall constitute a material breach of the Renewal License under which the Town may
immediately suspend operations under the Renewal License.

(vi) The Licensee shall require that every one of its contractors and their
subcohtractors are covered by the Licensee's insurance : as required hereinA or, in the
altemative, carry in full force and effeet, the same insurance in the same minimum amounts
and meeting the same requirements as reqﬁired in this Section 10?1.

- (vii) The Licensee shall be responsible for all deductibles.

(viii) The Town, its Issuing Authority, other officials, and employees shall be named
as “additionai insureds’-’ on all liability insﬁrance policies.

(1x) Neither this Sectioh 10.1, nor the.p.ro.vision of insurance or insurance proceeds
pursuant to this Section 1_0.1., sﬁall limit the liability of the Licensee pursuant to this

Renewal License.
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(x) The Licensee shall provide‘the Ivs'sning Authority with certificate(s) of insurance . -
for all policies required herein upon expiration of the policies. All certificates shall

.- contain, at a minimum, a thirty (30) day notice of cancellation or rediiction in the coverage -

: an:tount(si

B SECTION 102 PERFORMANCE BOND

(a) The L1censee shall maintain, w1thout charge to the Town, throughout the term of the
Renewal License, a faithful performance bond running to the Town and in a form satlsfactory to

’ the Issumg Authority (however the Issumg Authonty shall not unreasonably deem a bond’s form

to be unsatisfactory), with good and sufﬁment surety hcensed.to do busmess in the Commonwealth :

of Massachusetts in the sum of Fifty Thousand Dollars ($50,000). Said bottd-shall»be upon the
, terms and conditions specified-in M.G.L. 166A §._5(K) and the faithful .performance and discharge
of all obligations imposed by the Renewal License, snbject to the nrovisions of 11.1 and 11.2
below. |

(b) The performance bond shall be effective throuéhout the term of this Renewal
License, including the time for removﬁl of all of the facilities provided for herein, and _sh_aﬂ be
conditioned that in the event that the Licensee shall fail to cornply with ‘any one or more provisions
of this Renewal License, the Town shall recover from the Surety of such bond all damages suffered
by the Town as a result thereof, pursuant to the provisionls‘of Sections 12.1infra.

(c) Said bond shall be a continuingv obli_gation of the Renewal License, and thereafter
until the”Licensee has satisfied all of its ohli_gations. to the Town pursuant to the terms and
conditions of such bond. In the event thnt the Town recovers from said surety, the Licensee shall
take immediate steps to reinstate the performance bond to the sum of Fifty Thousand Dollars
($50,000) required herein. Neither this section, nor any bond accepted pursuant thereto, nor any

damages recovered there under shall 11m1t the liébility of the Licensee under the Renewal License.
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(d) The p'erforman‘ce bond required here‘in-shall contain an explicit endOrsernent stating
 that such performance bond is intended to cover the 11ab111ty assumed by the Llcensee under the
terms of the Renewal License and shall contain the followmg endorsement
| It is hereby understood and agreed that this perfonnance bond |
shall not be cancelled, matenally changed or the amount of
coverage thereof reduced untﬂ tthty (30) days after recelpt by
.the Issuing Authority by certified ma11 of one (1) copy of a
| written notice of such intent. to- cancel, materially. change or

™ =" reduce the coverage required herein.

SECTION 103 - INDEMNIFICATION __

| The Licensee shall, at its sole cost and expense, indemnify, hold harmless and defend the
N Town, its officials, boards comm1ss1ons comm1ttees agents and/or employees agamst all claims
for damage due to the actions of the Licensee, its employees, officers or agents arising out of the
construction, installation, maintenance, operation, and/or removal of the Cable Television System |
under this. Renewal License, including without limitation, property damage or personal injury )
(including accidental death) that arise out of Licensee’s construction, operation, maintenance or
removal of the Cable System. Indemnified expenses shall include reasonable attorneys' fees and
costs incurred from the time the Licensee receives written notice of its obligation to. indemnify and
defend the Town for a specific claim up to such time that the Licensee assumes defense of any
B actlon hereunder The Issuing Authonty shall ‘give the Licensee timely written notice of its
| obhgatron to indemnify and defend the Town aﬁer recerpt of a claim for which mdemmﬁcatlon is
sought. The Licensee is not required to indemnify the Town for attorney fees and costs incurred
_ prior to the above referenced written notice being provided to the Licensee‘ In the event of a legal
_actron the Issuing Authority or its de51gnee shall promptly forward a copy of the Iegal complamt

served upon the Town.
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ARTICLE 11
ADMINISTRATION AND REGULATION

V SECTION 11 1- REGULATORY AUTHORITY N
The Issuing Authority and/or 1ts des1gnee(s) -shall be respons1ble for the day to day
regulation of the :Cable System. The Issuing Authonty and/or its designee(s) shall monitor and

 enforce the Licensee's compliance with the terms and conditions of this Renewal License.

“SECTION 11.2 - PERFORMAN_CE EVALUATION HEARINGS
The Licensee, if requested in writing by the Issuihg Authority, shall attend a performance’
~evaluation hearing no more than onee per year. Nothing in this 'Section 11 2 shall limit arty rights
that the Issuing Authonty may have to conduct .additional hearmgs and/or the Llcensee S
| attendance at such heanng The Issuing Authority shall pr0v1de Licensee with the results of its

* performance evaluation in writing within sixty (60) days after the conclusion of such hearing.

SECTION 11.3 — NONDISCRIMINATION

The Licensee shall not discriminate against any Person in its solicitation or Service on the
basis of race, color, creed, religion, ancestry, national origin, gquraphical location within the
Town, sex, sexual orientation, disability, age, marital status or status with regard to public
assistance. The L1censee shall be subject to all other requlrements of federal and State laws or

regulations, relatmg to nondiscrimination through the term of the Renewal Llcense

SECTI(_)N 11.4- EMERGEN’CY REMOVAL OF PLANT

h If, ét any time, in case of fire or disaster in the Town, it shall become necessary in the
reasonable judgment of the Issuing Authority or any designee(s), to cut or move any of the wires,
cables, amplifiers, appliances or appurtenances of _the Cable Télevision System, the Town shall
ltave the right to.do so -at the sole cost and expense of -the Licensee. In such event, the Licensee
shall reimburse the Issuing Authority the cost and expense of such removal within thirty (30) days

of submission of a bill thereof.
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SECTION 11.5- REMOVAL AND RELOCATION 7

The Issumg Authorlty shall have the power at any time to order and require the Llcensee to
remove or relocate any pole, wrre cable or other structure owned by the Licensee that 18 dangerous
to _hfe or property. In the event that the chensee, aﬂ:er notice, fails or r‘efuses- to act wrthm a |
reasonable time, the Issurng Authority shall have the power "to remove or relocate the same at th'e
. sole cost and expense of the Licensee. In such event, the chensee shall reirrrburse: the Issui_ng.-"’
Authority the cost and expense of such removal within thirty (30) days of submission of a bill
ther'eof. - P

V' SECTION 11.6 - JURISDICTION/VENUE ‘

Junsdlctlon and venue over any d1spute actron or suit shall be in any court of appropriate
venue and subject matter ]UIISdlCthl‘l located in the C_om_monwealth of Massachusetts and the
parties by the instrument subject themselves to the personal jurisdiction of said court for the entry

of any such judgment and for the resolution of any dispute, action, or suit.
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ARTICLE 12
DETERN[[NATION OF BREACH-
_ LICENSE REVOCATION

- SECTION 12.1 - NOTICE AND OPPORTUNITY TO CURE
In the- event that the Issuing Authonty has reason to believe that the Licensee has defaulted
m the performance of any or several prov1s10ns of thls Renewal Llcense except as excused by
Force Majeure, the Issuing Authonty shall notify the L1censee in wntmg, by certified mail, of the
' .prov1s1on or- provisions which the Issuing Authonty believes may have been in default and the "
_ detalls relatmg thereto. The Licensee shall have thnty @3 0) days from the receipt of such notice to
(a respond to the Issumg Authonty in wntmg, contesting the Issumg Authonty's assertion
of default and prov1d1ng such information or documentation as may be necessary to support the .
Licensee's pos1t10n or | | | |
| (b) cure any such default (and provide written evidence of the same), or, in the event that.
by nature of the defau_lt, such default cannot in the reasonable opinion of the Issuing Authority be
cured within such thirty (30) day period, to take reasonable steps to cure said default and diligentlyi

continue such efforts until said default is cured. The Licensee shail report to the Issuing Authority, in

writing, by certified mail, at thirty (30) day intervals as to the Licensee's efforts, indicating the steps

taken by the Licensee to cure said default and reporting the Licensee's progress until such default is
cured. -

(c) In the event that: (i) the Licensee fails to respond to such notice of default; and/or (i1)
‘the Licensee fails to cure the default or to take reﬁsonab‘ie steps to cure the default within the required
thirty (30) day period; the Issuing Authority or its designee shall promptly schedule a public hearing
no sooner than fourteen (14) days after written notice, by certified mail, to the Licensee. The :
Licensee shall be provided reasonable opportunity to offer evidence, question witnesses, if any, and

be heard at such public hearing.
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o (dy Wlthm forty-five (45) dayé after said’pubﬁc hearing, the Issuing Authority shall issue a
written determination of its ﬁn'dings; In the event that the Issuing Authbrity determines that the i
Licenéeé is in such defal-ﬂt,i the Issuing Authority. méy determine ‘to pursue any 1awﬁﬂ remedy *
available to it, including, but not limited to: | "
(i)  seek speciﬁé performance of any provision in this ReneWal‘ License which
reasonably lends itself to such remedy as an altem'aﬁ\}e to da_mages; |
(i)  commence an action at law for monetary damages
(iii) ~ foreclose on all or any appropriate-part of tﬁe Secuﬁty provided puréuant to -
' Sect_ion 10.2 herein; o | |
@v)  declare the Renewal License to be revoked subject to Section 11.3 bélow and
applicable law; _
) . invoke any other lawful rémedy available to the Town. .
(¢) In the event that the Issuing Authority fails to issue a written determination Wlthm forty-
five (45) days after the public hearing pursuant to Section 9.8(d) above, then the issue of said default

against Licensee by the Issuing Authority shall be considered null and void.

SECTION 12.2 - REVOCATION OF THE RENEWAL LICENSE
.To the extent permitted by applicable law and subject to the provisions of Section 12.1 above,
“in the event that the Licensee fails to comply with any material provision of this Renewal License,

the Issuing Authority rﬁay revoke the Rénewal License granted herein.

. SECTION 12.3 —~ NON-EXCLUSIVITY OF REMEDY |
.’ | No decision by the Issuing Authority or the Town to invoke any remedy under this Renew_al

License or under any statute, law or by-law shall preclude the availability of ahy other such remedy.

SECTION 12.4 - NO WAIVER-CUMULATIVE REMEDIES
(@ No failure on the part of the Issuing Authority, the Town or the Licensee to exercise, -

and no. deiay in exercising, any right in this Renewal License shall operate as a waiver thereof, nor
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shalI any single or partial exercise of any such right preclude any other right, all subject to thé ‘
conditions and limitations contained in this Renewal License. | ' |
| ®) The rights and remedies provided herein dre -cuinul_at_ivé,._aﬁd nof exclusive of any
remedies provided by léw, and nothing contained in this Renewgl, License shali 1mpa1r any of 'lilzhev
rights of the Town or of the Licensee under applicable 1aw, subject in eéch‘ case to the terms and
conditionis in this Renewal License. | . | ) -
(c) No waiver of; nor failure to exercise any right or remedy by the Iss’u_ihg Authority, the
" Town or the Licensee at any one time éhall not affect thé exercise of such right of reﬁedy or any
other right or remedy by the Town or the Licensee at ahy other time. In order for any waiver of the
Issuing Authority, Town or the Licensee td be effective, it shall be in wntmg | o 4.
| ‘(d) The failure of the Issuing Authority or the Town to take any action in the event of any
breach by the Licensee shall not be deemed or cohstrued to constitute a waiver of or otherwise affect R
the right of the Issﬁing Authority or the Tox&n to take any action pemﬁtted by this Renewal License at
any other time in the event that such breach has not been cured, or with respect to any other breach by

the Licensee.
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ARTICLE 13 -
REPORTS, AUDITS AND PERFORMANCE TESTS

SECTION 13 1- GENERAL ‘

: (a) Upon the written request of the Issumg Authonty, the Licensee shall umely submit to
the Town any mformatlon whlch may be reasonably requlred to estabhsh the L1censee S comphance_ )
with its obligations pursuant to the Renewal License. - |

(b) If the Licensee beheves that the documentation requested by the Issumg Authonty |
Vin_v'olves proprietary mformetmm then the Licensee shall submit the information to its counsel, who
shall confer with the T own Counsel for a deterrhination of the vaﬁdity of the Licensee's claim of a
prepriet_ary interest. If it.is agreed by the parties that such information is. proprietary, then any
, .o'bligation pursuant to Section 13.1(a) 1s not appiieable. In the event of a disegreement the Licensee -
~ shall have all rights available under applicable law to challenge or appeal the -deterr_hinati,on of the

- Town to the appropriate appellate entities.

SECTION 13.2 - FINANCIAL REPORTS
(a) Upon written request by the Issuing Authority and in accordance with applicable law,
after the end of the Licensee's fiscal year, the Licensee shall furnish the Issuing Authority and/or its |
” desigtlee(s) with the Cable Division Form 200 showing a balance sheet sworn to by the Licensee’s
authorized financial representative. Said forms shall contain such financial information as
requlred by State and/or federal law. | |
() The Licensee shall also provide any other reports requlred by State and/or federal law _

that are required to be provided to the Issuing Authority.

SECTION 13.3- CABLE SYSTEM INFORMATION
| Upon written request by the Issumg Authority, the Licensee shall ﬁle annually w1th the

Issuing Authority a report of the number of Basic Service Subscribers.
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SECTION 13. 4 IN-HOUSE TELEPHONE REPORTS o

To estabhsh the Licensee's comphance with the requirements of Sections 8.1 of this Renewal
Llcense the Llcensee shall provide, upon written request of the Issumg Authonty, but not more than -
| once annually, the- Issumg Authonty with a report of regional telephone trafﬁc generated from an m— ’
house automated call accounting or call tracking system, covering Subscriber calls to the Llcensee '
Said reports shall include the following information and any other information that may be requlredf
by applicable law(s): (i) confirmation that, under normal opereﬁng conditions t'elephone answer time
by a customer representatlve mcludmg wait t1me shall not exceed thirty (30) seconds when the
connectron is made (which standard shall be met no less than mnety (90) percent of the time under |
" normal operating conditions, measured ona quarterly basis); and (ii) conﬂnnatlon that, under normal

operatmg condltlons the customer w111 receive a busy signal less than three 3) percent of the time.

SECTION 13.5- SUBSCRIBER COMPLAINT REPORTS

In accordance with the regulations of the Cable Division of the Massachusetts Department
of Telecommunications, the Licensee shall submit a completed copy of the Cable Division of the
Mass.achusetts Department of Telecommunications Form 500, a copy of which is attached hereto

as Exhibit 13;5, to the Issuing Authority or its designee(s).

SECTION 13.6 - ANNUAL PERFORMANCE TESTS

| Upon the written ‘request of the Issuing Authority, the Licensee shall make available to the
Issuing Authority proof of performance test data, consistent with the FCC regulations set out in 47
C.F.R. §76.601 et seq.

SECTION 13.7 - QUALITY OF SERVICE
Where there exists evidence which, in the reasonable judgment of the Issuing Authority,
casts doubt upon the reliability or technical quality of Cable Service(s), the Issuing Authority shall

cite specific facts which cast such doubt(s), in a written notice to the Licensee. The Licensee shall
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submit a written report to the Issuing Authority, within thirty (30)"'days of receipt of any such -

notice ﬁom the Issuing Authority, setting forth in detail its éxplanation of the probiem(s).

SECTION 138~ DUAL FILINGS R

~If requested, in wﬁting, the Licensee and the Issuing Authority shall provide to one another' R
copies of any petitions or written communications with any State .or federal agency or commissioh
ng t6 any material aspect of the Cable System operation hefeunder and-squ ectto Seﬁtion 12.1

supra.

SECTION 13.9 - INVESTIGATION |

~ Subject to applicable law and regﬁlation, the Licensee and any Afﬁliated Person(s) shall -
cooperate fully and faithfully with any lawful investigation, audit or inquiry éonducted by a Town
" govcrnmental. agency, provided, however, that any such investigation, audit or inquiry is f'or,the
pvl‘lrpose‘of éstablishing the Licensee's corﬁpliance with its  obligations pursuant to this Renewal

License.
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ARTICLE 14
. MISCELLANEOUS

'SECTION 14.1- SEVERABILITY ‘
If any sectlon, subsectlon 'sentence, clause, phrase, or other portlon of th1s Renewal.‘

- License is, for any reason, declared invalid, in whole or in part, by any court agency, commission,

leglslatlve body, or other authonty of competent Junsdlctlon, such portlon shall be deemed a

 separate, distinct, and mdependent portion. Such declaratlon shall not affect the va11d1ty of the

' remaining portions hereof which other ] pOI'thIlS shall contmue in full force and effect

. SECTION 14.2 - FORCE MAJEURE .

If for any reason of force majeure Licensee is unable in whole or in part' to carry out its_
obligations hereunder, said Licensee shall mot be deemed in violation or default during ﬁle
continuance of such inability. Unless further limited elsewhere in this Renewal License, the term
"force majeure” as used herein shall have the following meaning: strikes; acts of god acts of public
enemies, orders of any k1nd of the government of the United States of Amenca or of the
Commonwealth of Massachusetts or any of their departments, agencies, political subdivisions, or
officials, or any civil or military authority; ihsurrections; riots, epidemics; landslides; lightning;
earthquakes; tornados; fires; hurricanes; volcanic activity; storms; ﬂoods; washouts; droughts;
arrests; ctvil distur}bances}; explosions; partial or entire failure of utilities; unavailability of materials
and/or essential equipment, environmental restrictions or any other cause or event beyond the

reasonable control of the Licenisee

SECTION 14.3 - ACTS OR OMISSIONS OF AFFILIATES

During the term of the Renewal License, the Licensee shall be liable for the acts or ‘
| omissions of its Affiliates while such Affiliates are involved directly or indirectly in the
construction, installation, maintenance or operation of the Cable System as if the acts or

omissions of such Affiliates were the acts or omissions of the Licensee.
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' SECTION 14.4 - NOTICES
(a) '”»-Every- notice to be serv_ed upon the Issuing Authority shall be delivered or sent by |
- certified 'mail (postage prepaid) to the folloWing"add‘r@ss or such other address as the 1ssuing '
Authority may speé_ifjr in writing to Licensee.. | |
~ Town of Hudson _
Attn: Board of Selectmen
78 Main Street
Hudson, MA, 01749
(b) Every noﬁce-served upon Licensee shall be delivered or sent by certified mail (postage
prepaid) to the -follo.vs./ing' address or such other address as Licensee may specify in writing to the
Issuing Authority. |

Comcast Cable Communications, Inc.

Attn: Government & Community Relations
4 Lyberty Way

Westford, MA 01886

with copies to:

Comcast Cable Communications, Inc.

Attn: Vice President, Government Relations
- 676 Island Pond Road
- Manchester, NH 03109

Comcast Cable Communications, Inc.
Attn: Government Affairs

1500 Market Street

Philadelphia, PA 19102

(¢) Delivery of such notices shall be equivalent to direct pérsonal notice, direction or order,

" and shall be deemed to have been given at the time of receipt.

SECTION 14.5 - ENTIRE AGREEMENT
" This instrument contains the enﬁré_ agreement between the vparties, supersedes all prior
.agreements or proposals except as bspeciﬁcally incorpofated herein, and cannot be changed without

written amendment.
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" SECTION 14.6 - CAPTIONS
: The captions to sections throughout this Renewal ‘License are inten_ded solely to facilitate
~reading and reference to the sections and provisions of the Renewal License. Such-secticns~sha11 rlot__- :

affect the meaning or interpretation of the Renewal License.

~* SECTION 14.7 - WARRANTIES
-Licensee warrants; represents é,nd ackrrowledges that, as cf the Effective Date of this Renewal
' License: -v
(a) The Licerisee is duly organized, validly existing and in good standing under the laws of -
- the Commonwealth of Massachusetts; . - |

| (b) The Licensee has the requisite power and authority under applicable larv'and its by—lawc
and articles of incorporation and/or other organizational documents, iS authorized By resolutiens of
its Board of Dlrectors or other govermng body, and has secured all consents which are requlred to be
obtained as of the date of executlon of this Renewal License, to enter into and legally bind Licensee
to this Renewal License and to take all actions necessary to perform all of its obligations pursuant to
this Renewal Llcense

(c) This Renewal License is enforceable against Licensee in accordance with the provisions

hereln -
(d) There is no act10n or proceedmgs pending or threatened against Licensee Wthh would

interfere with performance of this Renewal License; and
(e) ‘Pursuant to Section 625(f) of the Cable Act, the performance of all terms and
conditions in this Renewal License is commercially practicable as of the Effective Date of this

'Renewal License.

SECTION 14.8- NO RECOURSE AGAINST THE ISSUING AUTHORITY
Pursuant to Section 635A(a - d) of the Cable Act, the Licensee shall have no recourse
against the Issuing Authority, the Town and/or its officials, boards, commissions, committees,

members, agents or emplcyees other than injunctive relief or declaratory relief. ~>
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- WITNESS OUR ' HANDS AND OFFICIAL SEAL, THIS »DAY OF

November 2008.
o TOWN OF HUDSON
~ Board of Selectmen

- Fred vLucy, I

* Santino 'Parente Chairman A

;;m/&\ A@f
ﬂ { sLJL

Carl\lfeeber

[ W/U ////Mw
iy

Approved to legal form:

William H. Solomon
Special Cable Counsel

COMCAST OF MASSACHUSETTS IIL, INC.
By:

Kevin M. Casey, Presidepf
NorthCentral Division
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SECTION 14.9- TOWN'S RIGHT OF INTERVENTION |
The Town hereby reserves to itself, and the Licensee acknowledges the Town s right, as'
_A'authonzed by apphcable law and/or regulatlon to intervene in any suit, action or proceedmg :
' mvolvmg this Renewal Llcense or any provision in this Renewal Llcense prov1ded however that
tlns Sectlon shall not restrict the right of the LICCIISCC to oppose such intervention, pursuant to

applicable law.

SECTION 14.10- TERM |
All obhgat10ns of the Licensee and the Issumg Authonty set’ forth in the Renewal Llcense
shall commence upon the Effectwe Date of this Renewal License and shall continue for the term

~.of the Renewal Llcense, except as expressly provided for otherwise herein.

SECTION 14.11- APPLICABILITY OF RENEWAL LICENSE -
All of the provisions in this Renewal License shall apply to the Town, LicenSee, and their

respective successors and assigns.
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EXHIBIT 3.5
INSTITUTIONAL NETWORK LOCATIONS

Town Buildings

@ Town Ha;u 78 Main Street
(i) Pohce Department, 62 Packard Street

- (dit) Flre Statlon 1,1 Washmgton Street

- (1v) Fire Statlon 2 553B Lower Main Street
| | | (v) Department of Pubhc Works 1 Mum01pa1 Dnve

‘ '(Vl) "Hudson nght and Power, 69 Forest Drive
(vii) Sénior Center, 29 Chu;ch Street
(viii) Crestview Drive Ténk, Crestview Drive
(ix) Ma'rlbqro Road Station, Marlboro Road

| (x) Bellview. .Slh‘eet Tank, Bellview Street
(xi) Saratoga Dri\}e Tank, Saratoga Drive
(xii) Public Library, 3 Washington Street
(xiii) Fire S.tatiph Héad Quarters, 296 Cox Street

Public School Buildings.
| (1)  School Administration Building, 155 Lake Street
(i) Hudson High School, 69 Brigham Street
@iii) JFK School, 201 Manning Street
(iv) Mulready School, 306 Cox Street
(v) Farely School, 19 Cottage Street
.(vi) Forest Avenue School, 136 Forest Avenue

(vii) Hubert Kindergarten, 119 Broad Street

63



Renewal Cable Television License for the Town of Hudson, MA
Amended/Restated: November 3, 2008 — February 27,2009
Renewal:February 28, 2009 — February 27, 2019)

EXHIBIT 3.6

CABLE DROPS TO PUBLIC BUILDINGS

Town Buildings
()
(@) -
(iii)
@iv) -
)
(vi)
L(vil) ¢

(viii)

(ix)

" Town Hall, 78 Main Street
‘Police Station, 62 Packard Street - -

Public Library, 1 Wood Square

Senior Center, 29 Church Street
. Public Works Department, 1 Municipal Dnve

Waste Water Treatment Facility, 1 Municipal Drive
Fire Station Head Quarters, 296.Cox Street

Fire Station 1, 1 Washington Street

Fire Station 2, 553B Main Street

Public School Buildings

(1)

(ii)
(iii)
@iv)

V)
- VD)
(vii)

Hudson Public Schools, Administration Building; 155 Apsley Street;
Hudson High School, 69 Brigham Street;

Hudson Middle School, JFK 201 Manning Street;

Forest Avenue Flementary, 136 Forest Avenue;

- Mulready Elementary, 306 Cox Street; -

C.A. Farley Elementary, 119 Cottage Street; and
Hubert Kindergarten, 119 Broad Street
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- EXHIBIT 5.2
' PROGRAMMING
.Licensee shall provide the following broad categories of Video Prog1'amnﬁng:

News Programming;

Sports Programming;

Public Aﬁalrs Programming;
Children’s Programming;
Entertainment Programming;
Forelgn Language Programmmg, and .
Local Programmmg '
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Manufacturer .. :
' BR-6400U
. RM-G800U

JVC

JVC
Panasonic
Technics

‘Panasonic

Panasonic
Panasonic
Panasonic
Panasonic . -

Princeton
Chyron
Videotek
Cadco
Sony
Mackie
JVC
Panasonic
Panasonic
Sony
Panasonic
JVC

_ Sony

JVC -
Electrovoice
various’
Bogen.

JVC

JVC

Hitachi
Knok

Dell

JVC
Panasonic
Panasonic
Panasonic
Panasonic
Videonics
JVC
Panasonic
Panasonic

" Panasonic

Panasonic

PEG ACCESS EQUIPMENT LIST

- Model

AG-A650
SL-Q200
AG-155
AG-455MP .
AG-456UP
AG-456
AG-455P

EO14

WinCG

 Kv-1361

M369
CDP-XE500-
1402VLZ Pro
SR-VS30
WJ-5203
CT-1010MA
ECM-30
CT-110MA
S-100U
PVM-1380
KM-2000U
635A

3046

TM-90U
BR-6200U
RU-C1
K40
E772p
RM13T
AG-DS545
AG-DS555
CT-1331y
TR-990c
MX1
T™-22U

AG-DS545

AG-DS555
NV-A500
WJ-MX20

Renewal Cable Television License for the Toﬁm of Hudson, MA
Amended/Restated: November 3, 2008 — February 27,2009
Renewal:February 28, 2009 — February 27, 2019)

EXHIBIT 6.6

Description .

VHS Recorder/Player
Editing Control Unit
Editing Control Unit

Turntable

Camiera
Panasonic Camera
Panasonic Camera

‘Panasonic Camera

Panasonic Camera -

PC monitor Princeton Graphic
System

Chyron Codi WinCG graphics
Videotek TV/Monitor

Cadco M369 Moduiators

Sony CD player

Mackie Audio Mixer 14 ch. Mic/ine
JVC mini-DV, Svhs dubbing dec
Triple B Monitor

color monitor

Sony ECM-30 lav. Mic

color monitors

Color Camera

Sony color monitors 13"

JVC SEG switcher

Electrovoice 635A handheld

- Table Mic. Stands

Bogen 3046 Tripod units

JVC 9" color monitor

portable VHS recorder players
remote control units- studio cam
microfont color cg

Dell 15" computer montior
Color Monitor "13

svhs Editing player

svhs Editing recorder
Panasonic color monitor "13
Panasonic 9" Monitors
Videonics MX1 digital mixer
JVC 5" portabie monitor

svhs Editing player

svhs Editing recorder

svsh Edit Controfler
Panasonic Digital Mixer
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Serial No.
07812684

06113085

76272917

- GA3L29C215
"G6HD01088 -
~ A5HB00238

- ATHK00006 -

", D7HB00590"

B3HB00014

262037303

K3285
8141779
BT27591
16911856

5004657
17051359

2080766

GOTC00027
F8TC00035
FA8410095

MX023251

C8TC00010
BOTC00096
D8A37040T
98A00310
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Leader - LBO-5860
Smith/Victor -~ 700 series
Jve S500U
JvC S800U
Panasonic AG-3200
Panasonic - WV-5360
Realistic 32-1200B
Macro
System Prestige
' Panasonic CT 2088YD
Panasonic- DVDS29

: Multiscan
Sony Triniton G410
Videotek TSM-5A
DBX 166A
JvC - BR-S378U
Leightronix = Pro-8 .
MagniMonitor -MM-400
Panasonic AG-7350
Panasonic AG-1330
Panasonic WJ-4600A
Cannon GL-2
MISC.
Sennheiser’ K6
Shure - 268
Shure MX393
Shure 267
Shure VP-3
Shure SM-58
Sony ECM-44B
Panasonic
Sanyo RD-7
Hitachi’ FP-C10
JVC C-2082UM
Alphagen MagicBox
FM Systems  VM771
WhirlwindMedUSA
Audio-Technica
Atlas o
Panasonic TR-930
JVC CR-6650U
Shure 367
Cadco 369
Cadco 369
JVC 1900
Mole Richardson 40310
Tascam CD-301
HP A7727S
Dell - E772P -
Smith-Victor
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~ Modulator _

wave form monitor

“Smith/Victor 700 Light Kit (2 lights)

svhs Editing player

svhs Editing recorder
Panasonic SVhs Deck -
Panasonic 9" monitor
Realistic Mic Mixer 5 ch.

Casablanca non-linear edit

'Panasonic 20" Monitor -

Panasonic DVD Player

Sony 19" computer monitor

-wave form monitor

DBX Audio Compressor/limiter

“svhs player/récorder

Leightronix Pro-8 conirol switcher
MagniMonitor VectorAWave form
svhs player/recorder

" Panasonic Playback SPlayer/Rec’

Special Effects Generator
Cannon GL2 mini-dv camcorders
Portable headphones

‘Sennheiser K6 shotgun mic.

Shure Mic mixer 4 channel

Shure MX39310 Conference mic
Shure Mic mixer 4 channel

Shure Wireless Lav Mic

Shure Wireless handheld. mic
Sony ECM-44B lav. Mic

phone answer system

audio cassette deck

Hitachi 3 chip, lens control, view
finder . ‘
JVC 20" TV/Monitor

Alphagen MagicBox CG

Video Jeanie video master
Multipie Wirering System

Adj. Table mic stand
Adjustable Table Mic Stands
Panasonic 9" monitor

3/4" Recorder

Mic Mixer

Modulator
Tube Cameras ,
Portable Lighting Kits
Tascam CD-301 CD playsr
Computer with Windows XP
Dell 15" computer montior.
tripod :

67

9012441
 G2A1145JV4

2XZ03444

- 308629

£ 0303990-0

DSTC00251

21A05055
DMGL2A

2080766,
2030488

E£108998 6PR24

KD4230108

H985049180
K3232
K3344
17852509 -

230125



Bogen

Bogen -
~JVC

Sony
Sony -

~ Bogen
" Shure

JVC

3040

3064
KY1900CH

AVF-3250A

- 3061
- SM-57-LC
TM-131SU -
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fripod

Studio camera tripod o
- Camera - . .- : . 10754470

Camera

Viewfinder o 17678
- Studio camera tripod - AR
-~ hand held unidirectional

monitor
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EXHIBIT 93

TITLE 47-TELECOMMUNICATION
CHAPTER I-FEDERAL COMMUNICATIONS COMMISSION

PART 76—-CABLE TELEVISION SERVICE
Subpart H-General Operating Requirements

.Sec 76.309 Customer Service Obhgatlons

(2) A cable franchise authority may enforce the cistomer service standards set forth in paragraph (c) of this Section
against cable operators. The franchise authority must provide affected cable operators ninety (90) days written notice
of its intent to enforce the standards. (b) Nothing in this rule should be conistrued to prevent or prohibit:

- (1) A franchising authority and a cable operator from agreeing to customer service requlrements that excced the

_ standards set forth in paragraph (c) of this Section;,

(2) A franchising authority from enforcmg, through the end of the franchise term, pre-existing customer service
requirements that exceed the standards set forth in paragraph (c) of th1s Section and are contamed in current franchlse'
'ag;reements

(3) Any State or any franchising authonty from enacting or enforcmg any consumer protcctlon law, to the extent not
specifically preempted herein; or

(4) The establishment or enforcement of any State or mumcrpal law or regulation concermng customer service that
imposes customer service requirements that exceed, or address matters not addressed by the standards set forth-in
paragraph (c) of this Section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards:

(1) Cable system oﬂice hours and telephone availability—

(i) The cable operator will maintain a local, toll- free or collect call telephone access line which will be available to
its subscribers 24 hours a day, seven days a week.-

(A) Trained company representatives will be available to respond to customer telephone inquiries during normal
business hours.

(B) After normal business hours, the access line may be answered by a service or an automated response system,
including an answering Machine. Inquiries received after normal business hours must be responded to by a trained
company representative on the next business day.

(i) Under normal operating conditions, telephone answer time by a customer representative, including wait time,
shall not exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, transfer time shall
not exceed thirty (30) seconds. These standards shall be met no less than ninety (90) percent of the time under normal
operating conditions, measured on a quarterly basis.

(iii) The operator will not be required to acquire equipment or perform surveys to measure compliance with the
telephone answering standards above unless an historical record of complaints indicates a clear failure to comply.

(iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent of the
time. ’

(v) Customer service center and bill payment locations will be open at least during normal business hours and will
be conveniently located.

(2) Installations, outages and service calls. Under normal operatmg conditions, each of the followmg four standards -
will be met no less than ninety-five (95) percent of the time measured on a quarterly basis:

(i) Standard installations will be performed within seven (7) business days after an order has been placed.
“Standard" installations are those that are located up to 125 feet from the existing distribution system.

(ii) Excluding conditions beyond the control of the operator, the cable operator will begin working on “service
interruptions” promptly and in no event later than 24 hours after the interruption becomes Known. The cable operator
must begin actions to correct other service problems the next business day after notification of the service problem.

(iii) The “appointment window" alternatives for installations, service calls, and other installation activities will be
either a specific time or, at maximum, a four-hour time block during normal business hours. (The operator may
schedule service calls and other mstallauon activities outside of normal business hours for the ‘express convenience of '
the customer.)

(iv) An operator may not cancel an appomtment with a customer after the close of business on the business day prior
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to the scheduled appomtment

(v) If a cable operator representative is running late for an appointment with a Customer and will not be able to keep
the appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as necessary, at a
time that is convenient for the customer.

(3) Communications between cable operators and cable subscribers— :

(i) Notifications to subscribers—_. . ‘ :

(A) The cable operator shall provide written mformatlon on each of the followmg areas at the time of mstallahon of '
service, at least annually to all subscribers, and at any time upon request:

(1) Products and services offered;

(2) Prices and options for programming services and conditions of subscription to progra.mmmg and other services;

(3) Installation and service maintenance pohcles - :

(4) Instructions on how to use the cable service;

(5) Channel positions programming, camed on the system; and, :

(6) Billing and complaint procedures, mcludmg the address and telephone number of the local franchlse authonty's '
cable office.

- (B) Customers will be notified’ of any changes in rates, programmmg services or channel positions as soon as-
possible in writing. Notice must be given to subscribers a minimum of thirty (30) days in advance of such changes if
the change is within the control of the cable operator. In addition, the cable operator shall- notify subscribers thirty (30)- -
days in advance of any significant changes in the other information required by paragraph (c)(3)()(A) of this Section.
Notwithstanding any other provision of Part 76, a cable operator shall not be required to provide prior notice of any
rate change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment, or charge of any kind
imposed by any Federal agency, State, or franchising authority on the transaction between the operator and the
subscriber. ;

(ii) Billing— '

" (A) Bills will be clear, concise and understandable. Bills must be fully itemized, with itemizations mcludmg, but not
limited to, basic and premium service charges and equlpment charges. Bills will also clearly delineate all activity
dunng the billing penod including optional charges, rebates and credits.

(B) In case of a b111111g dispute, the cable operator must respond to a written complaint from a subscriber within 30
days.

(iii) Refunds--Refund checks will be issued promptly, but no later than either--

(A) The customer's next billing cycle following resolution of the request or thirty (30) days, whichever is earlier, or

(B) The return of the equipment supplied by the cable operator if service is terminated.
(iv) Credits—-Credits for service will be issued no later than the customei's next billing cycle following the
determination that a credlt is warranted

(4) Definitions-- -

(i) Normal business hours-The term “normal busmess hours" means those hours-during which most similar
businesses in the community -are open to serve customers. In all cases, “normal business hours" must include some -
evening hours.at least one night per week and/or some weekend hours. '

(ii) Normal operating conditions--The term “normal operating conditions" means those service conditions which are
_ within the control of the cable operator. Those conditions which are not within the control of the cable operator
include, but are not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and
severe or unusual weather conditions. Those conditions which are ordinarily within the control of the cable operator
include, but are not limited to, special _promotions, pay-per-view.events, rate increases, regular peak or seasonal
demand periods, and maintenance or upgrade of the cable system.

(iii). Service interruption-—-The term “service mten’uptlon" means the loss of picture or sound on one or more cable
channels.
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EXHIBIT 9.4
 BILLING AND TERMINATION OF SERVICE -
207 CMR 10.00

Every cable television operator shall grve written notice of its billing practices to potentlal subscribers ‘before a
subscription agreement is reached. Such notice shall include practices relating to the frequency and timing of bills,

payment requirements necessary to avoid account de]mquency, billing dispute resolutron procedures and late

payment-penalties.

A copy of the cable telev1s1on operator's blllmg practlces fiotice, ‘work order and sample subscrlber bill shall be
filed by March 15th of each year with the Commrssron, the issuing authority, and the company's local office,
where they shall be available for public inspection. If an operator amends its billing practices nofice, work order
or subscriber bill after submitting the annual filing, it shall file copies of the amendments with the Commission,
the issuing authority and the company's local office. .
At least 30 days prior to 1mplement1ng a change of one of i 1ts billing practlces the cable telewsron operator shall
notify in writing the Commission, the i 1ssu1ng authonty and all affected subscribers of the change and include a
description of the changed practice.

Statements about, billing practices. in work. orders, markeung, materials and other documents shall be consistent

with the billing practices notice.

10.02: Services, Rates and Charges Notlce
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The cable television operator shall give notice of its services, rates and charges to potential subscrrbers before a
subscription agreement is reached

At least 30 days prior to 1mplen1entmg an increase in one of its rates or charges ora substanual change in the
number or type of programming services, the operator shall notify, in writing, the Commission, the issuing-
authority and all affected subscribers of the change and include a description of the increased rate or charge. The
notice shall list the old and new rate or charge and, if applicable, the old and new programming services provided.
Every cable television operator shall fully disclose in writing all of its programming services and rates, upon
request from a subscriber.

Every cable television operator shall fully disclose in writing all of its charges for installation, disconnection,
downgrades and upgrades, reconnection, additional outlets, and rental, purchase and/or replacement due to
damage or theft of equipment or devices used in relation to cable services, upon request from a subscriber.

Every cable television operator shall provide written notice of the charge, if any, for service visits and under what
circumstances such charge will be imposed, upon request from a subscriber.

A copy of the cable operator's programming services, rates and charges shall be ﬁled by March 15th of each year
with the Commission, the issuing authority and the company's local office where it shall be made available for

. public inspection. If an operator amends its notice after the annual filing, it shall file a copy of the amendment

with the Commission, the issuing authority and the company's local office.
A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not

-affirmatively requested by name. This provision, however, shall not preclude the addition or deletion of a specific
_program from a service offering, the addition or deletion of specific channels from an existing tier of service, or

the restructuring or division of existing tiers of service that do not result in a fundamental change in the nature of
an existing service or tier of service.

10.03: Form of Bill

(1)
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The bill shall contain the following information in clear, concise and understandable language and format:

The name, local ‘address and telephone number of the cable television operator. The telephone number shall be
displayed in a conspicuous location on the bill and shall be accompanied by a statement that the subscriber may
call this number with any questions or complaints about the bill or to obtam a descrrptlon of the subscriber’s rights
under 207 CMR 10.07 in the event of a billing dispute;

the period of time over which each chargeable service is billed including prorated periods as a result of
establishment and termination of service;

the dates on which individually chargeable services were rendered or any apphcable credits were apphed
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- (d) separate itemization of each rate or charge levied or credit applied, including, but not be limited to, basic,
premium service and equipment charges, as well as any unit, pay-per-view-or per item charges;

(e) the amount of the bill for the current billing period, separate from any prior balance due;

() The date on which payment is due from the subscriber.

(2) Cable operators may identify as a separate line.item of each regular subscriber b111 the followmg

(a) The amount of the total bill assessed as a franchise fee and the 1dent1ty of the franchising authonty to whom the
fee is paid;

(b)- The amount of the total bill assessed to satxsfy any reqmrements imposed on the cable operator by the franchise

- agreement to support public, educational, or governmental channels or thie use of such channels;

(c) The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authority on the
transaction between ‘the operator and the subscriber. In order for a governmental fee or assessment to be
separately identified under 207 CMR 10.03, it must be directly 1mposed by a governmental body on a transaction

- between a subscriber and an operator.

(3)- All itemized costs shall be direct and verifiable. Each cable operator shall maintain a document in its public file
which shall be available upon request, that prov1des the accounimg Justlﬁcatlon for all 1temlzed costs appearing
" on the bill.

10.04: Advance Billing and Issuance of Bxll

(1) In the absence of a license provision further hmltmg the period of advance billing, a cable operator may, under

~ uniform nondiscriminatory terms and conditions, require payment riot more than two months prior to the last day
of a service period.

(2) A cable subscriber ‘may voluntanly offer and a cable operator may accept adyance payments for periods greater .
than two months. - .

(3) Upon request, a cable televmon operator shall provide subscribers with a wntten statement of account for each

~ _ billing period and a final bill at the time of disconnection.

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service

(1) Subscriber payment is due on the due date. marked on the bill, which shall be a date certain and in no case a
statement that the bill is due upon receipt. The due date shall not be less than five business days following the
mailing date of the bill.

(2) A subscriber account shall not be considered delinquent unless payment has not been received by the company at
least 30 days after the bill due date. '

(3)- The following provisions shall apply to the imposition of late charges on subscribers:

(a) A cable television operator shall not impose a late charge on a subscriber unless a subscriber is delinguent, the
operator has given the subscriber a written late charge notice in a clear and conspicuous ‘manner, and the

_ subscriber has been given at least eight business days from the date of delinquency to pay the balance due.

(b) A charge of not more than 5 percent of the balance due may be imposed as a one-time late charge.

(c) - No late charge may be assessed on the amount of a bill in dispute.

4 A cable television operator shall not terminate a subscriber's service unless the subscriber is delmquent the cable
operator has given the subscriber a separate written notice of termination in a clear and conspicuous manner, and
the subscriber has been given at least eight business days from the mailing of the notice of termination to pay the
balance due. A notice of termination shall not be mailed to subscribers until after the date of delinquency.

(5) A cable television operator shall not assess a late charge on a bill or discontinue a subscriber's cable television
service solely because of the noupayment ‘of the disputed portion of a bill during the period established by 207
CMR 10.07 for reglstrauon of a complaint with the operator or during the pracess of a dispute resolution
‘mechanism recognized under 207 CMR 10.07.

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in
processing such checks.

10.06: Charges for Disconnection or Downgrading of Service

(1) A cable television operator may impose a charge reasonably related to the cost incurred for a downgrade of

_ service, except that no such charge may be imposed when: :

(a) ' A subscriber requests total disconnection from cable service; or

(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a
substantial change in the number or type of programming services relative to the service (s) in question. o

(2) If a subscriber requests disconnection from cable television service prior to the effective date of an increase in
rates, the subscriber shall not be charged the increased rate if the cable television operator fails to disconnect
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service pﬁor to the effective date. Any subscriber who hzis.paid in advance for the next billing period and who

- requests disconnéction from service shall receive a prorated refund of any amounts paid in advance.

10.07: Billing Disputes . T . _ o
Every cable television operator shall establish procedures for prompt investigation of any billing dispute
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@
®)

registered by a subscriber. The procedure shall provide at least 30 days from the due date of the bill for the

'subscriber to register a complaint. The cable television operator shall notify the subscriber of the result of its

investigation and give an explanation for its decision within 30 working days of receipt of the complaint.

The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the undisputed balance
within 30 days. : _ o

Any subscriber in disagreement with the results of the cable television. operator's investigation shall promptly

- inquire-about-and take advantage of any complaint resolution mechanism, formal or informal, available under the

@

(&)

Ticense or through the issuing authority before the Commission may accept a petition filed under 207 CMR

10.074). - , ,
The subscriber or the cable television operator may petition the Commission to resolve disputed matters within 30
days of any final action. Final action under 207 CMR 10.07(3) shall be deemed to have occurred 30 days after the

filing of a complaint. - .

Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties agree ’m submit the
dispute to the Commission and be bound by the Commission’s decision and the Commission ¢btains a statement” .

signed by the parties indicating that agreement. In resolving the dispute, the Commission may receive either
written or oral statements from the parties, and may conduct its own investigation. The Commission shall then

.issue a decision based on the record and the parties shall receive written notification. of the decision and a

statement of reasons therefor.

10.08: Security Deposits

1y
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A cable operator shall not réquire from any cable subscriber a security deposit for converters or other equipment
in excess of the cost of the equipment. ' ' o "

The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any deposit beld for six .
months or more, and such interest shall accrue from the date the deposit is made by-the cable subscriber. Interest

shall be paid annually by the cable operator to the cable subscriber, either as a direct payment or as a credit to the
cable subscriber’s account. . ‘ ‘
Within 30 days after the return of the converter or other equipment, the cable operator shall return the security

deposit plus any accrued interest to the cable subscriber, either as a direct payment or as a credit to the cable

subscriber’s account.
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EXHIBIT 13.5
FORM 500 -

Pleas_e see attached.
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 [Reception
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- momw 500 Complaint Data - Paper Filing

‘Manner of Resoluflon:

Cable Company:
N - Address:
" Piling Years Address:
. Number of Subscribers: - Cantact: _
. _ . Phone: E-Mail:
- Awgerage Resolution Fimes, < 1> Lésathan 1 Day, <2> ~ uc&« <3> 4-7 Days, <4> 8-14 Days, <53 15-30 Days, <6> >30Days
. A Resolved to the satisfaction of both parties., B. Resolved, customer dissatisfied., €. Not Resolved. . :

Ewoggnmﬁﬁoo call

{Bifling

. [Costoma Seviee

[efactive Notics

Totak
. Complaints

Avg.
Resolution
Time (see

code above)

B —

ganwﬁ%mo: (see code key above for the manner
represented by the lettens bidow) The number helow
sich letter indizates the bumber of complaints resolved
in that manner,

75



Renewal Cable Television License for the Town of Hudson, MA
Amended/Restated: November 3, 2008 — February 27,2009

Renewal:February 28, 2009 — February 27, 2019)

Form 500 wm?mom H&g.%mom Data - Paper Filing

City/Town: - o S Cuble Company:
E:snwea.. TR LI T e e : Address: .
2..5&2. ewmawmn&g? B o Contact:

N o . , : Phone:; i mgguﬂ.
_>e§;_§&%§&w o ﬁv Qsea 1 u.? Auv 13 Days, <3> 47 Days, <4> 814 Days, <5> 15.30 Days, <6> >30 Days

” Resoliion Tine: ses Code Koy abore) | | : @giam&_&wﬁ Affected
[ s ] — , , _
C 1 - L N - ]
_ ] ] | L. _
{ 1 L | L .
L.. o _ [ ]
L 1 L 3 L |
| L] L J 1 ]
— o ] - ]
C R ] C ]
a i R _ [ _
| I R | ] [ ]
| J R ] L .
_ ] _ 1 -
C 1 _ [ |

76



- November 3, 2008 :

- Hudson Board of Sélectrhen
Hudson, MA .

Dear Members of the Board

The purpose of thls letter is to outline the Senior Citizen Discount that Comcast will be offermg
to eligible Hudson resident subscribers upon the signing of the Renewal License dated
November 3, 2008.

SENTOR CITIZEN DISCOUNT PROGRAM:

Although Comcast offers a level of Basic Service that it feels is affordable, it is pleased to be

- able to provide a discount to qualified Senior Citizens in the Town of Hudson. To that end, .
Comcast will offer a discéunt of $2.00 off its monthly Standard Service rate or that Digital level
of service which most closely resembles the Standard Service as of the rate card in effect on the .
date of execution of the Renewal License. Said discount will be provided to those subscribers -
aged sixty-five (65) or older, who are Heads of Household and are income eligible as hereinafter
required. The subscriber must provide proof of his/her eligibility for the discount according to -
the following requirements: ' ‘

1. PROOF OF AGE 65 OR OVER:
Acceptable documentation would include any of the following:

a) Driver’s License;
~ b) Birth Certificate;’
c) Passport; or

d) Lease.

2. HEAD OF HOUSEHOLD:
Acceptable documentation in the customer’s name would include any one of the following:

a) Lease;

- b) Deed;

¢) Tax bill; or

d) Cable bill if current customer.



3. INCOME ELIGIBILITY
Acceptable documentation would include proof of recelpt of any one of the followmg forms for Federal Stat -
or Mummpal aid:

a) Supplemental Secunty Income (SSI)
b) Medicaid or Mass Health;
¢) Massachusetts Fuel Assistance; or -
d) Property Tax Elderly Asset/Income Abatement Relief under M.G.L.
‘ Chapter 59, Sectlon 5. _ I

The purpose of the Senior Citizen Discount is to provide assistance to those. eligible seniors who are in real
financial need of the discount. Therefore, Comeast has developed the criteria listed above that will prov1de
the “needs—based” discount, but will be easy for seniors to obtain.

Notwithstanding the above requirements, those subscribers who are currently enrolled in the Senior Discount
program shall not be asked to re-qualify for the new discount and will retain their existing discount unless’
their cable service is disconnected at their current address. Dlsconnects ‘made in error will not be cause for

- disqualification from the Senior Discount. ' ~

Sincerely,

. Timothy Kelly
Sr. Manager of Government Affairs.
Comcast



