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A G R E  E M E N T 

This Agreemelit, niadc between the Board of Selectmen of the Town of Plymouth, as 
statutory lssuiiig Authority, and Chelsea Commuiiications, LLC, I/k/a Adelph~a 
Comni imi cations. 

W I T N E S S E T H  

WHEREAS, the Issuing Authority of the Towii of Plynioutli, Massachusetts, pursuailt to 
Chapter 16GA of the Geneml Laws of the Commonwealth of Massacliusetts, is authorized to 
grant one or more iioiiexcIusive, revocable cable televisioii renewal License to construct, 
upgrade, operate a i d  inzintain a cable televisioii system witlin the Town of Plynouth; and 

NOW THEREFORE, in consideration of the mutual covenants herein contained and 
intending to be legally bound, the parties agree as follows: 

ARTICLE 1 
D EFlNITIONS 

Section 1 .  I---DEFINI'TIONS 

For the purpose of this Renewal License, the followiiig words, tenns, phrases a i d  their 
derjvations shall have the ineaiiiiigs given herein, unless the context clearly requires a different 
ineaiiing. When not inconsiste~it with tlie context, the masculine pronoun includes the feminine 
proiioitii, words used in  the present tease iiiclude the future tense, words in the ptural number 
iiiclude tlie singular iiumba- and words in the singular nuinbe: include the plural number. The 
word shall is always mandatory and not merely directory. 

( 1 )  Affiliate or Affiliated Person: When used in relation to any pa-son, means another 
person who OWIJS or controls, is owned or controlled by, or is under- coin~iion ownership or 
control with, such person. 

(2) Basic Sewice: Any service tier wliicli includes the retransmission of local television 
bl-oadcasi signals , 

(3) Board of Selectiiieii: The Issuing Authority of the Town of Plyiiouth, Massachusetts. 

(4) Cable Act: Public Law No. 98-549, 98 Stat. 2779 (1984)(the Cable Com~nuiiications 
Policy Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460 (1092) (the Cable 
Televisioii Consuiner Protection and Coiiipetitioii Act of 1992). as further amended by Public 
Law No. 104-458, 1 10 Stat. 1 I O  (1 996) (the Teiecoiiiiiiunjcations Act of 1096). 



(5) Cable Service: The one-way transmission to Subscribers of Video Programming or 
other Programnihig services, together with Subscriber interaction, if any, which is required for 
rhe selection or use of such Video Programming or other programming services. 

(6) Cable Television System or Cable System: A facility, consisting of a set of closed 
transmission paths and associated signal generation, reception, and coiitrol equipment that is 
designed to provide Cable Service whicli iiicludes Video Prograinming and which is provided to 
iiiultiple Subscribers within the Town as fully defined in the Cable Act. 

(7) Coiiiplaint: Any oral or written coinmunication from a Subscriber, the prini>ily 
purpose of which is to express dissatisfaction with the service, policies and/or procedures of tlie 
Licensee which can be resolved by the Licensee 

(8) Department of Public Works ("DPW"): The Department of Public Wosks of the 
Town of Piymouth, Massachusetts. 

(9) Effective Date: The date on which this Renewal License is accepted by tlie Licensee 
as recorcled on tlie signature page. 

( 10) FCC: The Federal Coiniii~i~~icatioiis Commission, or any successor agency. 

( I  1) Gross Aniiual Revenues: Revenue received by the Licensee a d o r  its Affiliates 
frolii the provision of Cable Service over the Cable Television System within in the License areti 
including, witlictut liinitation: the distribution of any Cable Service over the System; Basic 
Service iiioiitlily fees; all other Cable Service fees; instalJation, reconnection, downgrade, 
upgrade and any similar fees; any other Subscriber fees and/or charges including, but not liiiiited 
to, License Fees (ie: fee-on-fee); fees paid for Chamels designated for coniinercial use; home- 
shopping revenues; converter, remote coiitrol and other equipment rentals, leases or sales; studio 
and other facility or equipment rentals; advertising revenues less agency fees. 

(12) Issuing Authority: The Board of Selectmen of the Town of Plymouth, 
Massachusetts. 

(1 3 )  Leascd Cliaiinci or Leased Access: A video channel which the Licensee shall make 
available pursuant to Section 6 12 of the Cable Act. 

( I  4) 1,jcciise Fee: 'The payments to be made by the Licensee to the Town, 1~1iich shall 
have the nieaiiing as set forth in Section G22(g) of tlie Cable Act. 

( 15) Licensee: Chelsea Commuoicatioiis, LLC, lllda Adelpliia Co~iiinuiiicatio~~s, or any 
successor or transferee in accordance with the terms and conditions in this Renewal License. 

( I  6) Nonnal Business Hours: 'Those hours during which most siniilar businesses in the 
Town are open lo serve customers. In all cases, Noma1 Business Hours shall iiicliide some 
evening hours at least one (1) night per week and/or soiiie weekend hours. 

7 



( I  7) Pay Cable or Pay Service(s): Programming delivered for a fee or charge to 
Subscrihers on a per-chaiiiiel or group-of-channels basis. 

( i 8) Pay-Per-View: f'rogra~iiming delivered for a fee or charge to Subscribers on a per- 
pt'ogi-am or per-event basis. 

( 14) Pedestal. A protection uiii  t used in housing Cable Television System equipment 
and/or amplifiers. 

(2 0) Pel-son : An i n d ivi du at, partnership, association, j oin! s lock comp any, trust, 
corporation, or goveiiiiiiental entity. 

(2 1 ) Programming or Video Programming: Programming provided by, or generally 
considered comparable to pl-ograinmiiig provided by, a television broadcast station. 

(22) Public Way or Street: The surface of, as well as tlie spaces above and below, any 
and all public streets, aveiiu es, hi gliw a ys, boulevards, concourses, driveways, bridges, tunnels, 
parks, parkways, wateiways, bulklieads, piers, dedicated public utility easements, and public 
grounds or waters and all otlier publicly owned real property within or belonging to the Town, 
now or hereafter existing. Reference herein to "Public Way" 01- "Street" shall not be construed to 
be a representation or guarantee by the Town that its property rights a-e su€ficieut to permit its 
use for any purpose, or that the Licensee shall gain or be pei-niitted to exercise any rights to use 
property in tlie Towii greater than [hose already possessed by the Town. 

(33) Renewai License: The non-exclusive Cable Television License granted to LIE 
Licensee by this instnimeiit. 

(24) Sateliitc Service Tier: The tier of Service above the Broadcast Service tier 
(excl~iding digital), except tIial the Satellite Service Tier shall not include any Pay-Per-View 
Services or m y  Services that are available as a package of a la cai-te Services. 

(25) Sewice. Any Basic Cable Service, any Pay Cable Senice, or any otlier Cable 
Service offered over the Cable Television Systeiii, whether or not originated by the Licensee, 
which is offered to any Subscriber over, the Cable Televisioii System. 

(26) State: The Coniinoiiwealth of Massachusetts. 

(27) Subscriber: Any Person, fiiiii, corporation or other entity in the Town who or which 
elects to subscribe to, for any purpose, a Service provided by the Licensee by means of, Oi- 111 

connection with, the Cable Television System. 

(28 )  Town: The Town of Plyiiio111h, Massachusetts. 

8 



(29) User: A Person utilizing the Cable Television System, i~icluding all related facilities 
Cor purposes of production and/or transmission of electronic or other signals as opposed io 
utilization solely as a Subscriber. 
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ARTICLE 2 
GRANT OF RENEWAL LICENSE 

Section 2.1 ---GRANT OF RENEWAL LICENSE 

T-'iirsuant to the authority of Chapter l66A of the General Laws of the Commonwealth of 
Massachusetts, and subject to  the teniis and coiiditioiis set forth herein, the Board of Selectinen 
of the TOWII of Plymouth, Massachusetts, as the Issuing Authority of the Town, liereby grants a 
non-exclusive, revocable cable televkioii Renewal License to the Licensee, authorizing and 
peiiiii tting the Licensee to coiisfnict, upgrade, install, operate and maintain a Cable Television 
System within the corporate limits of the Town of Plynout11. 

This Renewal IAense is subject to the teiins aiid conditions contained in Chapter 166A 
of the General Laws of the Cornnionwealth of Massachusetts, as amended; the Cable Act; the 
regulations of the FCC; aiid all Town, State aiid federal statutes a id  by-laws of general 
app i i cati on. 

Subject to the teiiiis aiid conditions herein, the Issuing Authority hereby grants to tbe 
Licensee, the light to construct, upgrade, install, operate and iiiaintain a Cable Televisioii System 
in, under, over, along, across or upon the streets, lanes, avenues, alleys, sidewalks, bridges, 
highways and other public places under the jurisdiction of tlie Town of Plymouth witliin the 
iii~uiicipal boundaries a id  subsequent additions thereto, including property over which the Town 
has an easement or nght-of-way, for tile purpose of reception, trimmission, collection, 
amplification, origination, distribution, and/or redistribution of signals in  accordance with the 
laws of the Uliited States of America, the Conmioiiwealth of Massachusetts and the Town of 
Ptymouth. In exercising rights pursuant to this Renewal License, the Licensee shail not eiidaiiger 
or interfere w1 th tlie lives of Persons, interfere with any instaflations of the Town, any public 
utility serving the Town or any other Persoiis pei-initted to use Public Ways and places. 

Grant of this Renewal License does not establisli priority for use over other present or 
future permit holders or the Town's own use of Public Way arid places. Any refei-ences herein to 
"Public Way" or "Strcef" shall not be construed to be a representation or guarantee by the T o w  
that its property rights arc sufficient to peniiit its use for any ~iurpose, or that die Licensee shall 
Y gain or be permitted to exercise any rights to use property in the Town greater than those already 
possessed by the Town. 

Section 2.2---TERM OF RENEWAL LICENSE 

The tenii of this Renewal License shall be for ten (10) years, commencing upon 
acceptance by Licensee, unless sooner terminated as provided herein or swrendered. 
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Section 2.3---NOK-EXCLUSIVLTY OF THE RENEWAL LICENSE 

This Renewal License shall not affect tlie right of the Issuing Authority to grant to any 
other Person a Liceiise or right to occupy or use the Public Ways or streets, or portions thereof, 
for the coiistruction, riistallation, operation or maintenance of a cable television system within the 
To\wii oEPly~iioutli, or the right of the lssuing Authority to peiiiiii the use of the Public Ways a i d  
places of tlie Town for any lawful purpose. The Licensee hereby acIc~~owIedges the Issuing 
Authority’s right to niake such grants and perinit such uses. The Issuing Authoi-1 ty agrees that 
any grant of adciitional licenses or other authorizations including OVS authorizations by the 
Issuing Authority to any other entity to provide video or other services sh i l a r  to those provided 
by Licensee pursuant to this agreement and over which tlie Issuing Authority has regulatory 
authority sliall require that service be provided for the saiiie ten’itorial area of the Issuing 
Authority as required by this agreeiiient and sball not be 011 teiiiis and conditions (iiicludlng, 
~ l i t l i o ~ t  liinitation, the License Fee obligations) more favorable or less burdeiisoine to the 
Licensee of any such additioiial license than those which are set foitli kerein. 

Section 2.4---POLICE AND REGULATORY POWERS 

By executing this Rciiewal License, the Licensee acknowledges that its rights are subject 
to the police powers of  the ‘Town to adopt and enforce general by-law necessary to the safety 
and welfare of the public. The Licensee shall coitiply with all generally applicable DPW 
regulations, and any by-laws enacted by the Town. Any conflict between the tems of this 
Renewal License and any present or future lawful exercise of the Town‘s police powers shall be 
resolved in favor of the latter. 

Section 2.5---RER10VAIJ OR ABANDONh.IENT 

Upon temiination of this Renewal License, unless 1) the Liceiisee renews its License for 
another term or 2 j (lie Licensee transfers the Cable Television System to a transferee approved by 
the Issuing Authority, tlie Licensee shall remove all of its supporting structures, poles, 
traiismissioii and distribution systems, and all other appurtenances from the Public Ways and 
places and shall restore all areas to their original conditioii within six (6 )  months after such 
teniiination. The Issuing Authority iiiay deem necessary property not removed as having been 
aliandoned and may disposc of any such property in any way or maimer it deeins appropriate, 
unless the Liceiisce is unable to remove such property within said six (6) months due to Force 
Majeui-e; provided the Issuing Authority has first given Licensee proper notice and an 
opportunity to cure pursuaiil to Section 12.1 (Determination of Breuch) herein. 
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Section 2.6---.4MEiYDMENT BY MUTUAL AGFtEEMENT 

This Reiiewal License may only be aineiided by the mutual agreement of the lssumg 
Authority and the Licensee, i n  writing, duly executed and signed by both parties, and attached 
lm-cto and made a part of this Reiiewal License. 
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ARTICLE 3 
TRANSFER AND ASSIGNMENT OF RENEWAL LICENSE 

Section 3.1 ---RESTRICTIONS AGAINST TRANSFERS 

(a) Neither this Renewal License, nor any rights or obligations of the Licensee in or 
pursuanr to this Renewal License or the Cable System shall be transfen-ed in part or as a whole, 
by assignment, tixst, lease, sublease, and is not to be sold, transferred, leased, assigned, or 
disposed of in part or as a whole, either by forced sale, merger, consolidation, or otherwise, nor 
shall title thereto, either legal or equitable, or any riglit or interest therein, pass to or vest in arty 
Person, nor shall m y  change in control of tlie Licensee or the Cable System occur, either by any 
act of flie Licensee or by any parent conipany of the Licensee, by operation of law or otherwise, 
i n  each such case without the prior consent of the Issuing Authoiity, which consent shall not be 
uiireasoiiably withheld or delayed, and which shall be expressed in writing. The limitations and 
restrictions in this subsection shall not prohibit the provision of security interests in the Cable 
Systern for the purpose of securing financing. 

(b) For puiyoses of this Section, any sale, assignment or any other disposition of a 
~mioi-ity ownership interest of tlie parent conipany of the Licensee to any one Person or group of 
Pe,-sons acting in concert, in one traiisactioii or a series of related transactions, shall be deemed to 
be a clmige of control of the Licensee. This subsection shall not apply to ai assignment 01- 

transfer of the control to assignees or transferees controlled by the Licensee or its parent. The 
word "control" as used in this Section is not limited to major stockholders but iiicludes actual 
working coiitrol in whatever iiiaiiner exercised and includes control of the parent company of tlie 
Licensee. 

(c) Neither the Licensee nor its parent company shall enter into any iiiamgemeiit contract 
or any ollier mangement for the managenlent of the Cable System, however structured, withouf 
the prior written consent of the Issuing Authority, provided, however, that this subsection shall 
no1 apply to the Licensee's employnient contracts and other persolxiel decisions. 

(d) fu'otwithstaiiding any provision in this License requiring the consent of tlie lssuinp 
Authority to assign such License, Licensee sliall have the riglit to assign any such License 
wjtliout the consent of the Issuiiis Authority pursuant to: 

(1 ) 
( 2 )  

[lie teniis of a plan of reorganization the Bankruptcy Cases; 
a sale of assets of Licensee or its parent, which includes any such assumed 
contract, puisuant to Section 363 of the Bankruptcy Code prov~ded, however 
[hat a) tlie I ~ c e ~ i s e e  1s not then in default, and b) such right to assigl shall be 
exeicised 0111y in  accordance with and subject to the provisions of Section 365 
of the Banla-uptcy Code. 
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Section .3,2---APPROVAL PROCEDUW 

(a) The Licensee sliall proniptly notify the Issuing Authority of any action or proposed 
action recl tiiring the consent of the Issuing Authority pursuant to this Article 3 (Tranq'2r C l l l d  

Assigninen1 of Renewal Licensc). 

(b) The Licensee shall subitlit to the Issuing Authority aii original of its FCC F01-m 304 
(or such other or successor fomi used to request coiisent to any such transfer 01- assignment), 
which form shall fully describe the action or proposed action and clearly state the basis on which 
the iraiisfel- or assigiment should be approved. 

(c) The consent of tlie Issuing Authority slia11 be given only after a liublic hearing, if such 
a hearing is deemed necessaiy by either the Issuing Authority or the transferee, to consider the 
written request for transfer. The Issuing Authority shall complete review of the request for 
transfer aiid make a decision thereto DO later tliaii one hundred twenty (120) days after receipt of 
the request for transfer. If tlie Iss~iing Authority fails to render a final decision on such request 
witliiii said 120 days, such request shall be deemed granted unless the requesting parly and the 
fssuing Authority agree to an extension of h i e .  

(d) For purposes of detci~nining whether it shaIl conseiit to any such change of control 
and ownership, the lssuing Autliority shall inquire into the legal, financial, and tecluiical 
qualifications of the prospective controlling or owning Person, and including, bu t  not limited to, 
such Person's cable-related experience, if any, In other corimiuiiities, any and all matters relative 
to the ability and lilteljhood of such Person adliering to all of the teinis aiid conditions of this 
Renewal License, aid whether the proposed change of control and ownership is in the public 
interest. 

(e)  I n  accordance with applicable law, at any time during the Issuiiig Authority's relriew 
process, the Issuing Authority reserves tlic right to require additional supporting documentation 
from the Licensee or any other Person involved in tlie action or proposed action. The Licensee 
shall provide all requested assistance to the Issuing Authority hi accordance with any such 
inquiry a i d ,  as appropriate, shall secure tlie cooperation and assistance of all other Persons 
involved in such action. 

Section 3.3---CUNDITTONS RELATED TO TRANSFER 

Any ~~roposed controlling or owning Person or ti-aiisferee approved by the Issuing 
Authority shall be subject to a!l of the tems and conditions contained 111 this Reiiewal License. 

Section _3.4---NO WAIVER 0 1 7  RIGHTS 

The consent or approval of the Issuing Authority to any assignment, lease, Transfer, 
sublease, 01' mortgage of the Renewal License granted to the Licensee shall not constitute a 
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waivei, or release of the rights of the Town in and to the streets and Public Ways or any other 
rights of the Town under this Renewal License, and any such transfer sliall, by its leiins, be 
expressly subordinate to the teims and conditio~is of the Renewal License. 

Section 3..S---RENE.WAL LICENSE SIGNATORY 

Any appi-oval by the Issuing Authority of transfer of ownership or control of the Cable 
System sliall be contingent iipon the prospective transferee and/or controlling Person or party 
becoming a signatoiy to the Renewal License. 
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ARTICLE 4 
SYSTEM DESIGN 

Seclioii 4.1---SUBSCR[BER NETWORK 

(a) L,iceiisee shall continue to maintain the Cable System in the TOW at 750 MHz. 

(11) The Licensee shall tiatismit all of its signals to Subscribers in slereo, provided that 
such Sigiials are delivered to the Licensee in  stereo. 

(c) The Licensee shall deliver, at no charge to Subscribers or the Town, closed-captioned 
programniing 011 all ciiaimels providing such options. 

(d) The Liceiisec shall continue to maintain the Subscriber Network, at all times, in 
compliaiice with FCC Teclinical Standards, as they may froin time to time be amended. 

Sectioii 4.2---EMERGENCY ALERT SYSTEM 

The Licensee shall co~iiply with tlie Emergency Alert System in accordance with the 
requirements of the FCC at 47 C.F.R., Par? 11. The Licensee shall cooperate with the Issuiug 
Authority to ensure the distribution of all emergency coiniiiunications to Subscribers. 

Section 4.3 ---PARENTAL CONTROL CAPACITY 

Subject to applicable I-egulation(s), the Licensee shall provide. Subscribers, upon request, 
with tlie capacity to control the reception of any channels being received 011 their television sets. 

Section 4.4-4IGNAL QUALITY 

‘The system design of the Cable Television System shall confonn to all applicable FCC 
technical specific. ‘1 t’ 1011s. 



ARTICLE 5 

ANT) MAINTENANCE STANDARDS 
CONSTRUCTION, INSTALLATION, LINE E LTEI SION 

Section 5.1 ---LOCATION OF CABLE TELEVISION SYSTEM 

The Licensee shall coiisti-ucf, upgrade, install, operate and inaintaiii the Cable Television 
System within the Town of Plymouth. Poles, towers and other obstnictioiis shall be erected so as 
1701 to interfere with vehicular or pedestrian traffic over Public Ways aiid places. The erection 
and location of all poles, towers and any other obstructions shall be in accordance with 
applicable Town by-laws and regulations. 

Section 5.2---SERVICE AVAILA.BLE TO ALL RESIDENTS 

(a) The Licensee shall make its Cable Seivice available to all residents in the Town, 
sub-ject to this Section and Section 5.3 (Line Extension) below. 

(b) lnstaliatioii charges shall be non-discriminatoiy. Any dwelling unit within LWO 

Iiundrcd and fifty feet (250 ft.) of the Licensee's nearest feeder cable(s) sliaIl be entitled to a 
standard iiistallatioii rate. Any iiistallation in excess of 250 ft. shall be provided upon payment of 
the Licensee's customary charge, for those portions in excess of 250 ft. 

Section 5.3---LINE EXTENSION 

The Cable Television System shall be exleiided autoniatically, fioiii existing cable plaiit to 
any and all areas of the Town containing twenty (20) residences per aerial mile of cable plant. Said 
service shall be made available and fiilly activated to requesting Subscribers no lata- than sixty (60) 
days after the Licensee's receipt of peimissioii to attach cable to poles. 

Sec!ion 5.4---UNDERGROljND FACILITIES 

In the areas of the Towi having teleplione lines and electric utility lines underground, all 
of the Licensee's lines, cahlcs and wires shall be underground, if required by a generally 
applicable ordinaiice enacted pursuaii! to the Town's police powers. At such time as thesc 
facilities are placed underground by the telephone and electric utility companies or are 1-equired 
to be placed underground by the Town, the Licensee shall likewise place its facilities 
underground. Uiidergrounti cable lilies shall be placed beneath the pavement subgrade. 11 is the 
policy of the Town that existing poles for electric and co1iiiiiuidcatio:i puiyoscs be utilized 
wlierevei- possibie and that underground installation is preferable lo the placeinent of additional 
poles. 
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Section 5.5---TREE TRIMMING 

I n  the installation of amplifiers, poles, other appliances or equipiiieiit aiid in stringing of 
cables and/or wires as authorized herein, the Licensee shall avoid all unnecessary damage and/or 
injury to any aiid all shade trees in and along the streets, alleys, public ways aiid places, and 
private property in the Town. The Licensee shall coniply with all rules established by the I S S L I ~ I I ~  
Authority 01' i t s  designee during the teini of this Renewal License regarding tree trimming. A11 
trec and/or root triiiiming and/or pruning provided for herewith shall be done pursuant to 
appropriate regulations of the Town. 

Section 5.6---RESTORATION TO PRIOR CONDITION 

Whenever the Licensee takes up 01- disturbs any pavement, sidewalk or other 
improoveiiient of any Public Way or place, the same shall be replaced and tlie surface restored in 
as good conditioii as before entry as soon as practicable. If the Licensee fails to iiialte such 
restoralion within a reasonable time, tlie Tssuiiig Authority may f i x  a reasonable time for such 
restoration and repairs and shall notify the Licensee in writing of the resloratioii and repau-s 
required aiid the time fixed for perfonriaiice tliereof. Upon failure of the Licensee to comply 
within the specified lime period, the Issuing Authority ~iiay cause proper restoration and repairs 
to be niade and the reasonable expense of such work shall be paid by the Licensee upon demand 
by the Issuing Authority. 

Section 5,7---TEMPORARY RELOCATION 

The Licensee sliail temporarily raise or lower its wires or other equipinelit upon the 
reasonable request of any Person holding a building moving permit issued by the Town. The 
Licensee shall be given reasonable notice necessary to niaintaiii continuity of service. 

Section 5.8---DISCONNECTION AND RELOCATION 

'The Liceiisee shall, without charge to the lssuiiig Authority and/or the Town, protect, 
support, temporarily disconnect, relocate in the same street, or other Public Way aiid place, or 
i.eiiiove from any street or any other Public Ways and ptaces, any of its property as 1-eqnired by 
the Issuiiig Authority or its designee by reasoil of traffic conditions, public safety, street 
construction, cliaiig or establislment of street grade, or the construction of my pitbIic 
improvement or structure by any Town departnieiit acting in a goveniiiieiital capacity. 
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Section 5 .%--SAFETY STANDARDS 

The Licensee shall coiistnict, upgrade, install, operate, maintain and reiiiove tlie Cable 
Television System in conformance with Occupational Safety and Wealth Adininistratioii 
regirlations, the National Electric Code, the National Electrical Safety Code, Bell Telephone 
System Code of Pole Line C:onstiuction (when applicable), tlie ides  atid regulations of {lie 
Coiimissi01i and tile FCC, all building and zoning codes, aid all laid use restrictions as tlie same 
exist 01 may be aiiiended hereafter. 

Section 5.1 0---PEDESTALS 

111 any cases in  which Pedestals are to be utilized, in Town Public Ways or within the 
Towii public layout, such equipment must be low-profile, wherever practical, at Town approved 
locatioiis to be deteiiniized when the Licensee applies for a pennil, which shall not be 
unx-ccasonably denied. AI1 such equipment shall be shown on the Cable System maps iiiade 
available to the Town in accordance with Section 5.13 (Corzstmction A4up.r) below. 

Section 5.1 I---PRIVATE PROPERTY 

The Licensee shall be subject to all generally applicable laws, by-laws and/or regulations 
regarding private property in the course of constructing, upgrading, in stalling, operating and 
maintaining the Cable Television System in the Town. The Licensee shall promptly repair or 
replace aII private property, real and personal, damaged or destroyed as a result of tlie 
coiisti-uction, upgrade, installation, operation or maintenance of the Cable Television Systein 
without charge to the Issuing Authority or the affected Subscriber(s). 

Seclion 5.12---RIGIJT TO INSPECTION OF CONSTRUCTION 

The Town or its designee shall have the right to inspect all constiuction, iiistaliation 
and/or upgrade wor-IC performed subject Lo the provisions of this Renewal License and to make 
such tests as it shall deem necessary to ensure compliance with the tams and conditious of this 
Reiiewal License and all other applicable law. Any such iiispectioii shall iiot interfere with tlie 
Licensee's operations and shall be conducted during Licensee's regular busiiiess hours. 

Seclion S.l3---COI\'STRUC'TION MAPS 

At the request of the Issuing A~itliority, the Licensee shall make available. to the Issulng 
Azithority or its designee accurate strand maps of all existing and newly constructed plant. If 
changes are iiiade i n  tlie Cable System, the Licensee sliall make available updated strand maps or 
appropriate d r a ~ ~ i n g s  aimually, iiot later than f iken (1 5 )  days after each aiiniversu y of the 
Effective Date of this Reiiewal License. 



contained in Exlribif 2, attached hereto and made a part hereof. The Licensee, at no cost to the 
TOMW and/or tlie affected public building or school, shall supply one conva-ler per public 
biiildiiig and schooI when cable-ready television sets are not in use i n  said buildiiig(s) and 
schools. Upon request, the Licensee shall provide the Town, at Licensee's custoriiary iiioiit h f p  
rate, with cable and/or equipment in order that the Town can install its ow11 additional drops 
and/oi outlets. The Licensee shall provide said installations, Basic Service and converters witliin 
sisty (60) days of the Effective Date of this Renewal Liceiise. The License sliall maintain such 
installations and converters for normal wear and tea,  at its sole cost and expense; provided 
ho\vever that the School Department shall be responsible for repairs or replacement necessitated 
by acts of vandalism, theft, negligence, loss or other extraordinary circumstances. 

Section 6.6---CHANGES IN CABLE TELE\71SION TECHNOLOGY 

At the performance evaluation hearing(s), pursuant to Section 1 1.7 ( P B T J O ~ ~ ~ C I I I C C  
Z?~rzlirmron Heurrngs) herein, the Licensee shall review wj tli tlie Issuing Authority changes in 
relevant cable televisioii technology (as defined below) that might benefit Plymouth Subscribers. 
For purposes of this Section, "relevant cable television technology'' shall be defined as those 

tecliiiologies that the Licensee and the Issuing .4uthority shall, in good faith, agree to be. included 
in said aiiiiual hearing. Such technologies shall include, but not be limited to, Subscriber 
converters optinially coiiipatible with VCRs and cable-ready television sets, higli-definition 
television, remote control devices and new scrambJii~~/descraillbliiig processes. 
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ARTICLE 7 
ACCESS COMMITMENTS AND POLICIES 

Section 7. I ---PEG ACCESS CHANNELS 

(a) Liceiisec shall make available three (3) channels for Public, Educational a11dior 
Cioveriimental (“PEG”) Access use, for the use of the Issuing Authority, its desiguee(s), the 
Town and/or PEG Access users. Said PEG Access cliaiinels sliall be located in the Licensee’s 
Basic Service tier. 

(b) Said channels shal I be allocated for Public, Educational, and/or Govei-mnental Access 
itse(s). Once established, ia the event that a PEG Access chmiel location change is necessary, 
the Licensee shall notify the Issuing Authority or its designee(s) in writing of such change in 
advaiice. 

Section 7.2---PEG ACCESS OPEFWTING FUNDING 

(a) The Licensee shall pay to llie Issuing Authority or its designee, throughout the tem of 
this Renewal License, a PEG Access Operating Fee equal to five percent (5%) of Licensee’s 
Gross Annual Reveiwes as defined herein. The Liceiisee shall not be liable for i! total finaitcial 
coniimtnient in excess of five percent (5%) of its Gross Aliiiual Revei-mes; provided, however, 
that said five percent (5%)  cap shall not include: i) any interest due liereiii to the Issuing 
Authority and/or its desigiiee(s) because of late payneiits; and/or ii)  any damages pursuant to 
Section 12.2 (I,zquirlated Damages). 

(b) Said PEG Access Operating Fee payments shall be made to h e  Issuing Authority or 
its designee OD a quarterly basis no later than sixty (60) days followiiig the close of the previous 
calend ai- quarter. 

Section 7.3---STUDIO RELOCATION 

In the evenl that the Town’s access studio is moved or relocated. Liceiisee agrees to use 
its best efforts to provide all necessary technical assistance and cooperation including but not 
liinited tG coiinecting the new studio to the designated (by the Licensce) retuiii cable plant 
providcd it IS relocated within one thousand three hundred feet (1,300 ft.) of such existing return 
plant. 

Section 7.4---PEG ACCESS PAYMENTS 

All payments required liereuildcr in Section 7.2 (PEG Access 0pcmti17g Fumhng) shail 
be made by the Licensee directly to the Issuing Authority or its designee. 
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Sectjon 7.5---YEG ACCESS CHANNELS MAJNTENANCE 

The Licensee shall nioriitor tlie PEG Access cha~~iiels for tecliiiical quality and shall 
assure that they are maintained at standards commensurate with those wliicli apply to the Cable 
System’s cotniiiercial channels. 

Section 7.G---ACCESS CABLECASTING 

(a) I n  order that PEG Access Prograuiuiing can be cablecast over the three (3) 
downstream channels, pursuant to Section 7,1 (PEG Access Channels) herein, all PEG Access 
Programming sliall be modulated, then traiismitted fi-om any location with origination capability, 
as identified in Exhibit 3 attached hereto and made a part hereof, to the hub site or the headend, 
on one of the upstream channels made available, without charge, to the Access Corporation for 
its use. At the liub site or headend, said Access Progrmmmg sliall be ~-etransmitted in the 
downstream directjoii on one of tlie appropriate downstream PEG Access channels, as identified 
by tlic Access Corporation. 

(11) It shall be the Licensee’s sole responsibility to e~isure that said Progaminiiig is 
properly switched, either iiiaiiually or electroiiically, to the appropriate downstream chaiinel, in 
ai? efficient and timely iiiaiiiier. The Licensee shall not charge the Access Corporation for such 
swi tchiiig responsibility. The Licensee and the Issuing Authority shall negotiate in good faith 
any difficulties that arise regarding cablecastjng of PEG Access Programming. 

(c) The Licensee shall provide and maintain a1 necessary switching and/or processing 
ecpipnieiit in order to switch upstream signals fiorn the Access Corporation to tlie designated 
clown stream Access chaiiiiel . 

24 



ARTICLE 8 
LICENSE FEES 

Section 8.1 ---LICENSE FEE PAYMENTS 

(a) Pursuant to Massachusetts General Laws Chapter 166A, SectJoi~ 9, tlie Licensee shall 
pay to the Issuing Authority, throughout tlie tenii of this Renewal License, a License Fee equal to 
fifty cents ($0.50) per Subscriber per year. 

(b) Said License Fee payments shall be made to the Issuing Authority 011 an annual basis. 
'The aniiual payments of such License Fee shall be based upon the number of subscribers listed in 
the books of Licensee as of December 31" of each year dwing the term of the License, and will 
be paid by March 15'" of the following year. 

(c) The Licensee sliall file wit11 each such annual payneiit a statement, prepared by a 
financial representative of the Licensee, docuiiienting, iii detail, the total of all Gross .L?uinual 
Revenues of the Licensee during the preceding twelve (12) month period. Along with such 
sf atement, the Licensee shall also coinplete and submit the Gross A~uiual Revenues Reporting 
Form, attached hereto as Exhibit 4 ,  or such otlier foim as mutually agreed to by the parties 111 

wriljiig 

Section &2---AFFILIATES USE OF SYSTEM 

l j s e  of the Cable System by Affiliates sliall be in compliance with applicable State and/or 
federal laws, and shall not delract from Services provided to the Town of Plymouth. 

Section 8,3---RqKTHOD OF PAYMENT 

All paymeiits by the Licensee lo the Issuing Authority pursuant to this Article 8 (Lic;e/7,ye 
Fees) shall be made payable to the Town. 

Section S.4---LATE PAYMENT 

hi the event that the required License Fees and/or PEG Access Operaling Fees are not 
teiideied on or before the dates fixed i n  Section 8.1 (License Fee PcyntentsJ and Section 7.2 (PEG 
Access Operating Funding), interest due on such fees shall accrue from the date due at tlie aiinual 
Prime Rate. 
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Section 8,5---RECOh'lPUTATlON 

(a) Tender or acceptance of any payment shall not be construed as a11 accord that the aiiiount 
paid is correct, 1101 shall such acceptance of payment be constixed as a release of any claim that the 
Town may have for additional suins iiicludiiig interest payable under this Section 8.5. All aniounts 
paid shall be subject to audit and recomputation by the Town, which shall be based on the 
Licensee's fiscal year and sliall occur in no event Ialer tlisui one year after the License Fees and/or. 
PEG Rcccss Operating Fees are tendered with respect to such fiscal year. 

(11) If the Issuing Autl~ority has reason to believe that any such payiiient(s) are incorrect, tlie 
Licensee shall have thirty (30) days after a writteii request fi-om the Issuing Authority to provide the 
Town with additional information docrulisiting and verifying the accuracy of any such payment( s). 
In the event that the Jssuing Authority does not believe that such docuiiieiitation supports the 
accuracy of such payiieiit(s), the Issuing Authollty shall conduct an audit of such payiieiit(s). If, 
after. S L I C ~  audit and recomputation, an additional fee is owed to the Town, such fee shall be paid 
witliixi thirty (30) days after sucli audit and recomputation. The Licensee shall contribute to the 
costs of such audit up LO tlie amount determined by such audit to be due and payable. The interest 
on such atlditioiial fee shall be charged from the due date at the Prime Rate duiing the period that 
such additional amount is owed. 
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ARTICLE 9 
RATES AND CHARGES 

Section 0.1 ---RATE REGULATION 

The Issuing Authority reserves the riglit to regulate tlie Licensee’s rates aiid charges to the 
extent allowable under applicable federal law. 

Section 9.2---NOTTFI‘ICATION OF RATES AND CHARGES 

(a) The Licensee shall file with the lssuing Authority schedules which sliall describe all 
services offered by the Licensee, all rates and charges of any kind, aiid all teiiiis or conditions 
relating thereto. The Liceiisee sliall notify all Subscribers and the Issuing Authority of my 
impending rate increases 110 later than tlliity (30) days prior to such increase and providc each 
Subscriber with a schedule describing existing and proposed rates for each service offered; 
provided, however, that this Section shall not prohibit the Licensee from offering or discontinuing 
proniotional discounts upon less dim thirty (30) days notice. 

(b) At the time of initial solicitatioii of Service, the Licensee shall also provide each 
Subscriber with a detaikd explaiiatioii of downgrade and upgrade policies aiid the manner in  urhicli 
Subscribers may terminate Cable Service. Subsci-ibers sliall have at least tliii-ty (30) days fi-om 
receipt of notification of any rate increase to either dowiigrade Service or terminate Service 
altogether without any chargc. Oiice a Subscriber has requested a change in Service at any time 
withiii said thirty (30) day period, the Licensee shall commence billiiig said Subscriber at tlie new 
rate fro111 the date of the service change. Change of service policies sliall coiiiply with the 
Massachusetts Department of Teleco~iimunications aiid Energy (“DTE”), Cable Division, 
Regulation 207 CMK glO.00 ct seq., as iiiay be fiom rime to time be amended, attached hereto as 
EshiBit 5. 

Section 9.3---PUBLICATION AND NON-DISCRTMLNATION 

All rates for subscriber Services sliall be published and non-discr~miiiatory. A written 
schedule of all rates shall be available upon request duiiiig business hours at the Licensee’s 
business office. Nothing 111 tliis Renewal License shall be construed to prohibit the reduction or 
waiver of charges 111 coiijunction with promotional campaigns for the pu~pose of attracting or 
iiiaintming subscribers. 
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Section 9.4---CREDIT FOR SERVICE INTERRUPTJON 

in the event that tlie Licensee’s Service to any Subscriber is intei~upted for twenty-four (24) 
or more consecutive hours, provided that said interruption is not caused by the Subscriber, tlie 
Licensee slid1 grant such Subscriber a pro rata credit or rebate in accordance with M.G.L. c. 166,4 
Section 5 (L). 

Section !J.S---PASS-THROUCIH AND ITEMIZATION OF COSTS 

Pursuaiit to applicable law, the Licensee has the riglit to pass-througli and/or itemize 
certain increased costs related to this Renewal License, in compliaiice with such laws. 
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ARTICLE 10 
INSURANCE AND BONDS 

No later than thirty (30) days after the Effective Date and at all other linies during the term 
of the Renewal License, including tlie time for removal of facilities provided for herein, the 
Licensee sliall obtain, pay all premiums for, and file with the Issuing Authority, on an annual basis, 
copes ofthe certificates of iiisul-ance for the followiiiy policies: 

( 1  ) A generai coiiipreheiisive liability policy naniins the Issuing Autlionty, the Town, ils 
officers, boards, committees, coni~nissio~is, agents aiid employees as additional insureds 
011 all claims 011 account of injury to or death of a Person or Persons occasioned by the 
construction, iiistal lation, maintenance or operation of the Cable System or alleged to 
have been so occasioned, with a minilnuin liability of One Mjllioii Dollars 
($1,000,000.00) for injury or death to any one Person in any one occurrence. 

(2) A propeity damage iiisuraiice policy naming the Issuing Authoiity, the Town, its 
officers, boards, committees, coimiiissioiis, agents and einployees as additional iiisureds 
which will defend, indemnify aiid save them haniiless fi-om any and all clain~s of 
property damage, real or personal, occasioned or alleged to have been so occasioned by 
the construction, installation, niainteilance or operation of the Cable Television System, 
with a minimuiii liability of One Million Dollars (S1,000,000.00) for damage to the 
property of aiql one Persoii in my one occui~e~~ce. 

(3) Automobile liability iiisuraiice for owned automobiles, and/or rented automobiles in the 
c21110u:lr of: 

(a) One Million Dollars (S1,000,000.00) for bodily injury and consequent death per 
OCCLI rrence; 

(b) One Million Dollars ($1,000,000.00) for bodily injui-y and consequent death to 
any one pelson; aiid 

( e )  Five Hundred Thousand Dollars ($500,000.00) for property damage pa- 
occurrence. 

(4) Worker's Conipeiisaljon and Employer's Liability in the minimum ainount of 

(a) Statutory limit for Worker's Compelisation; and 

(b) One Hundred 'Thousatid Dollars ($1 00,000.00) for Employer's Liability. 

( 5 )  The following conditions sliall apply to the iiisuraiice policies r e q u i d  lierein: 
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Such insurance shall coiiiiiieiice no later than thirty (30) days followiiig the 
Effective Date of tliis Reiiew.d License. 

Such insurance shaIl be prhary with respect to any iiisuraiice iiiaiiitdiiied by tlie 
Town and shall not call 011 the Town's insurance for contributions. 

Such insurance shall be obtained from brokers or carriers authorized to transact 
insurance business in Massachusetts. 

Evideiice of insurance shall be submitted to the Issuing Authority and/or its 
designee(s) prior to commeiiceineiit of any construction under this Renewal 
License. 

Section 102---PERFORMANCE BOND 

(a) No later tlim ninety (90) days following the Effective Date of the License, Licensee shall 
maintain at its sole cost aid expense througliout the tenn of the Rene\val License a faithful 
perfoi-iiiance bond ruiining to the Town, with good and sufficient surety licensed to do business in 
tlie Coiiimoiiwealtli of Massachusetts in the sum of Fifty Tliousmd Dollars ($50,000). Said bond 
siiaJl be coridi tioiied upon the faithful perfoiniaice and discharge of all of the obliga:ario~is iiiiposed 
by the Renewal License. 

(1.) The perfoniiance bond shall be effective throughout the teiiii of the Reiiewal Liceiise, 
including the time for removal of all of the facilities provided for lierein, and shall be conditioned 
that in the event that the Licensee shall fail to coiiiply with any one or more provisions of the 
Renewal License, the Towii shall recover from the surety of such bond ai! damages suffered by the 
T o w  as a result thereof, pursuant to tlie provisions of Section 12.2 (Liquidmcd Dunzrigesj. 

(c) The perfoniiance bond shall be a continuing obligation of this Renewal License, and 
thereafter until the Licensee lias satisfied all of its obligations to the Town that may have arisen 
from the grant of tlie Renewal License or froin the exercise of any privilege herein granted. In tlie 
event that tlie Town recovers fiom the surety, the Licensee shall take iiiiniediate steps to reinstate 
the pe~-formaricc bond to tlic appropriate mount  required herein. Neither this Section, any bond 
accepted pursuant thereto, 01- any dainases recovered therewider shall limit the liability of the 
1,icenscc uiidei- the Renewal License. 

Section 10.3---Ki~PORTTNG 

Lipon written request Lhe Licensee shall subinjl to the Issuing Authority, oi- 1 ts desigiee(s), 
copies of all current certificates regarding i) all insurance policies as required herein, and ii) the 
perfoniiance bond as required herein. 
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Section 1 O.4---INDEh4h'IFICATION 

'The Licensee sliall indemnify and hold harmless the Issuing Autlioiity, the Town, its 
officials, boards, coiiiiiiittees, commissions, aselits and/or employees against all claiins for daniage 
clue LO the actions of the Liceiisee, Its employees, officers or agents arising out of the co~istn~ctio~i~ 
installation, iiiamteiiaiice, operation and/or renioval of the Cable Television System under this 
Reimval Liceme, iiicluding without limitation, damage to Persons or property, both real md 
personal, caused by the construction, installation, operation, maintenaicc and/or removal of any 
structure, equipment. wire 01- cable installed. hideimiified expenses shall iiiclude, without 
limitatjon, all out-of-pocl<et expenses, such as attorneys' fees, and shall also include the reasonable 
value o f  any sei-vices rendered by the Town attorney. 

Thc Town agrees to indemnify aiid hold hamiless the Licensee, its employees, officers or 
zgents against all claiiiis for damage due to the negligelice of the Town, its oficials, boards, 
conmi ttees: coiiiiiii ssi ons, agents and/or einp 1 o yees. 

Sectlo11 10,5---NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE 

The insuraice policies a i d  perforinance bond required lierein sliall each contain an 
endoi.semeii1 statiiig that such insurance policies aiid performance bond are intended to cover the 
liability assuined by the Licensee under the teiins of this Renewal License and shall contain the 
following endorsement: 

It is hereby understood aiid agreed that this iiisurance 
policS'!perfoiiiiance bond shall not be canceled, materially changed or 
the amount of coverage thereof reduced until thirty (30) days after 
receipt by the lssuiiig Authority by certified mail of one (1  ) copy of a 
wi-itleii notice of such intent to cancel, materially change or reduce the 
coverage required herein. 
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ARTICLE I1  
ADR‘lINISTRATION AND REGULATION 

SecLion I 1 . I  ---REGULATORY AUTHORITY 

‘The Issuing Authority and/or its designee(s) shall be responsible for the iiionitoring and 
oversight of tlie Cable Television Systeiii. The Issuing Authority sliall enforce the Licensee‘s 
coinpliaiice wit11 tlic teriiis and conditions of this Renewal License. The Issuiiig Authority shall 
notify the Licensee in writing of any instance of non-compliance pursuant to Section 12.1 
(Dcterniinafron of Breach). 

Section I 1.2---NONDISCIITR’IENATION 

The Licensee shall not discriminate against any Person in its solicitation or Service on \lie 
basis of race: color: creed, religion, ancestry, national origin, geographical location within the 
Town, sex, sexual preference, disability, age, iiiarital status, or status wit11 regard to public 
assistance. The Licensee sliall be subject to all other requirements of federal and State laws or 
regulations, relating to nondiscriii7inatioIIi througli the tenn of the Renewal License. 

Section 1 I ._?---EMEIIGENCS REMOVAL OF PLANT 

If? i n  case of fire or disaster in the Town at any time, it shall become Iiecessaiy in the 
reasonable judgment of the Issuing Authority or any designee, to cut or move any of the wil-es, 
cables, aiiiplifiers, appliances OT appui-teiiaiices of the Cable Television System, the Town shall 
liavc the right to do so at the sole cost and expense of the Licensee provided the Town contacts the 
Licensee prior to its actions. I n  such event, the Licensee shall reimburse the issuing Authority the 
reasonable cost and expense of such emergency removal within t l i i i ~  (30) days of submission of a 
bill thereof 

Section 1 i .4---RERIOVAL AND RELOCATION 

The lssuiiig Authority sliall have tlie authority at any time to order and require the Licensee 
L O  ~-emovc or relocate any pole, wire, cable or other structure owiied by the Licensee that is 
dangerous to life or property. In the event that the Licensee, afier notice, fails 01: refuses to act 
within a 1-easoiiablc time, the Issuing Authority shall have the authority to reiiiove or relocatc the 
same, which rcasonable cost the Licensee shall reimburse to the Town. In such event, the 
Liccnsee shall reimburse the Issuing Authority the reasoliable cost and expense of such reinova! 
within thirty (30) days of submission of a bill thereof. 
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Section 1 1 .S---INSPECTION 

Upon written iiotice to the Licensee, except in the case of a17 emergency, the Issuing 
Authority and/or its designee(s) shall have the right to inspect the plant, equipment or other 
i~ropei-ty of the Licensee in the Town during Noiiiial Business Hours. The Liccrisee may be 
present, aiid shall fiAiy cooperate with the Issuing Authority, during such inspection(s). 

Section 1 I .6---JURISDICTION 

.I unsdjctioii and venue over any dispute, action or suit shail be in any court of appropriate 
va lue  aiid subject matter jui-isdictjoii located in the Coinnionwealth of Massachusetts and the 
parties by this instrunient subject theniselves to the personal jurisdiction of said court for tlie 
entry of any such judgment and for the resolution of any dispute, action, or suit. 

Sechn  I 1.7---PERFORMANCE EVALUATION HEARINGS 

(a) The Issuing Authority may hold a perforniance evaluation bearing during each year of 
tliis Renewal License. All such evaluatioii hearings shall be open to the public. The puiyose of 
said evaluation hearing shall be to, among other things: 1) review the Licensee's coinpliaiice 
wit11 the terns and conditions of this Renewal Liceiise, with emphasis on Cable System 
construction, PEG Access channels, facilities and support, customer sei-vice and complaint 
response, and broad categories of programming; 2) review current technologica! developinelits hi 
the cable television field, pii-suant to Section 6.6 (Changes in Cuhle Television Technologies) 
hcreiii; and 3) hear comments, suggestions and/or complaints from the public. 

(b) The Issuing Authority shall have the riglit to question the Licensee on any aspect of this 
Renewal License including, but not limited to, the coiistruction, installation, mainteiiance or 
operation of the Cable Television System. During review and evaluation by the Issuing 
Aufhorjiy, the Liceiisee shall fully cooperate with the Issuing Authority and/or its designee(s), 
and produce such documeiits or other inateriais relevant to such review and evaluation as are 
reasonably requested from the Town. Any Subscriber or other Person may subiiiit coinmaits 
during such review bearing, either orally or in writing, aid such coiiinieiits shall be duly 
considered by the Issuing Authority. 

(c) Witlllii sixty (60) days after the coiiClUsioll of such review Iiea~-iiig(s), the issuuig 
Autliority shall issue a wiitteii report with respect to the adequacy of Cable System perfoi~iiance 
aid quality of Service, and send one (1) copy to the Licensee aiid file one { 1) copy with tlie Town 
Clerk's oi'ficc. 

(d) if inadequacies are found which result in a vioiatioii of any of the provisions of this 
Rene.~val License, the Licensee shall respond mid propose a plan for implementing any changes 
or improvements necessary, pursuant to this Section 11.7. 
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ARTICLE 12 

DETERMINATION OF BREACH 
LIQUIDATED DAMAGES-LICENSE REVOCATION 

Section 12.1 ---DET"TRMINATION OF BREACH 

(a) 111 the event that the Issuing Authority has reason to believe tint the Licensee has 
defaulled in the pei-foiinance of any or several niateiial provisions of this Renewal License. 
except as excused b y  Force Majeure, the Issuing Authority shall notify the Licensee in writing, 
by certified mail, of the provjsion or provisions which tlie Issuing Authority believes may have 
been in  default and the details relating thereto. The Licensee shall have thirty (30) days fi-oni the 
receipt of such notice to: 

( I  1 respond to the Issuing Authority in writing, contesting the Issuing Authoi-ity's 
assertion of default and providing such iiifoniiation or documentation as may be 
necessary to suppoi-t the Licensee's position; or 

(2) cure any such defauit (and provide written evidence of the sane), or, in the 
event that by nature of the default, such default cannot be cured within such 
thirty (30) day period, to take reasonable steps to cure said default and diligently 
continue such efforts until said default is cured. 

(b) In the event that i )  the Licensee fails to respond to such notice of dcfault; or ii) the 
Licensee fails to cure the default or to take reasonable steps to cure the default within the 
required thirty (30) day period; the Issuing Authority shall promptly schedule a public hearing no 
sooiler than fourteen (14) days after written notice, by certified mail, to the Licensee. The 
Licensee shall be provided reasonable opportunity to offer evidence and be heard at such public 
liear~ng. WifIiiii thirly (30) days after said publjc hearing, the Issuing Authority shall detemitne 
whether or not the Licensee is in default of any provision of this Renewal License. 

(c) In the event that Uie Issuitig Authority, after such hearings, determines that the 
Licensee is in default, the Issuing Authority may deteiinine to pursue any of the following 
remedies: 

( I )  assess liquidated damages in accordance with the schedule set forth in 
Section 12.2 (Liquidcued Damages) below; oi- 

( 2 )  seck specific perfomlance of' any provision of the Renewal License 
which reasonably lends itself to such remedy as an alteiiiative to 
damages; or 

(3) commence an action at lami Tor monetary damages; or 
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(4) foreclose on all or any appropriate part of the security provided for 
liquidated damages assessed agaiiist Licensee pursuant to Section 10.2 
(I-'elfor.nzaim Bond) and Section 12.2 (Liquidated Damages) below; os 

( 5 )  declare the Renewal License to be revoked subject lo Section 12.3 
(Revocation of Renewal License) below and applicable law; os 

( 6 )  iiivoke any other remedy available to t!ie Town. 

((1) Liceiisec shall have the right to appeal any decisioii of the Town lo a court of 
competent j uri sdiction. 

Sectioii 12!.2---LIQUIDATED DAMAGES 

Foi- tlie violation of any of the following provisions of this Renewal License, liquidated 
damages shall be paid by the Licensee to the Issuing Authority, subject to Section 12.1 
(L>e/ei-i~~.ination of Breach) above. -4ny such liquidated damages shall be assessed as of the date 
that tlie Licensee receives written notice, by certified mail, prsuaiit to Section 12.1 
(Detcrmirzation of Breach) above, of the provision(s) which the Issuing Authority believes to be 
in default, unless cured pursuant to Section 12.1 (Deter17tinntio1.1 of Breach) above. 

For failure to request the advance, written approval of the Issuing Authority for 
any transfes of the Renewal License in accordance with Ai-ticle 3 (Transfer c177cl 
Assigi7rne17f if Renewal Liceme) herein, Two Hundred Dollars ($200.00) per 
day, for each day that such noti-compliance continues. 

For failure to comply with the FCC's Customer Service Obligations, and the 
Mass acli useits D epartinen t of Te I ecoininuni cati 011 s and E1 iergy ("D TE") , Cab I e 
Division, Billing Practices Regulation 207 CMR 910.01 et seq., as each may 
fioiii time to time be amended. Fifty Dollars ($50.00) for each day that any such 
iioii-comp1 i ance conti iiues. 

For failure to submit reports, pursuant to Article 14 (Reports, Audits crr7cl 
Pcrformnnce Tests) herein, Fifty Dollars (S50.00) per day that said reports are 
not submitted as required. 

For failure to file schedules and notice of any changes thereto describing the 
rates and charges and teiiiis and conditions of services offered b y  tlie Licensee, 
at least thisty (30) days prior to the effective date of any such scliedule change or 
other change thereto, pursuant to Section 9.2 (Notij7cutzon of Rutes m d  
Cl7crrges) herein, Fifty Dollars ($50.00) per day that such non-coniplia~ice 
cont i Iiues. 
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( 5 )  For failure to operate and maintain tlie Cable Television Systeiii, i n  accordance 
wit17 Section 4.1 (Subscriber ~i~et\.uorl) herein, Fifty ($50.00) per day, for each 
day such tion-compliance coiit iiiues. 

( 6 )  For failure to comply with the PEG Access coiiiinitiiieiits contained in Article 7 
(Acccss C'oirrnrifincn~~ nrd Polrcres) herein, Fifty ($50 00) per day, for each clay 
such noli -camp liance con t I nu es. 

(7 )  For failure to iiiaintajn the bonds and insuraiice required by Article J 0 
('~SU.I'UM.CE r / . i i d  130nd.y) herein, One Hundred Dollars ($100.00) pa- day, for ex!? 
day o f ii on -co mpI iaice. 

Section 12.3---flEVOCATION OF THE RENEWAL LICENSE 

In the event that the Licensee repeatedly fails to comply with any iiiaterial provision of 
this Renewal Licensc, tlie Issuing Authority may revoke the Renewal License. granted Iiereti1. 
subject to the procedures of Seciioii 12.1 0?e/crwinutiot~ of Breach) above and applicable law. 

Scctioii I 2.4---TER.h4INATION 

'Thc termination of this Renewal License and the Licensee's rights herein shall become 
effective upon the earliest to occur of: i) the revocation of the Renewal Liceiise by action of tlie 
Issuing ,4uthonty. pursuant to Section 12.1 (De~ennr~tcztron of Hrecrd7) and Section I 2.2 
{Liqi idmmi of D m t t g e ~ j  above; or ij) the abaiidoniiient of the Czble System, irL whole or 
iiiatenal part, by the Licensee without the express, prior approval of tlie Issuing .4uiIiority. 

No decision by the lssuiiig Authority or the Town to invoke any remedy under the 
Renewal License or under any statute, law 01- ordinance shall preclude the availability of aiiy 
other such rcmcdy. 

Sect i o 11 i 2.6 - .- -N 0 Vi7 A I V E R- C U MU I, ATIV E REM ED I ES 

(a) Subject to Section 62G(d) of the Cable Act, no fduse 011 tlie part of the Issuing 
Authority to exercise, and 110 delay in exercising, any right in this Renewal License shall operate 
as a waiver thereof, nor shall m y  single or pxtial exercise of any such nghl preclude aiiy other 
right, all suhject 10 the conditions and limitations contained in this Renewal License. 

(11) The rights and remedies provided herein a x  cumulative and not exclusive of any 
re+meciies provided by law, and nothing coiitaiiied in this Renewal License shall impair any o f  the 
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ARTIC1,E 13 
SUBSCRIBER RJGKTS AND CONSUMER PROTECTION 

Section 1 3.1 ---HUSTNESS/CUSTOMER SERVICE OFFICE 

The Llceiisee shall maintain a business/cusloiner service office that IS located in tlie Towii 
of TJlyniouth, wlierc Subscribers will be able to pay bills, and pick u p  and drop off equipment. The 
office will be open during 'Riormal Business Hours and any additional houw as Licensee deems 
necessary to accocimodate the Subscribers of the Towu. 

Seclion 13.2---TELEYI-TONE ACCESS 

(a)  The Licensee shall liavc a publicly listed toll-kee customer senlice telephone number. 
The 1,icensee's telephone access hours will be twentyfour (24) hours a day, seven (7) days a week. 

(b) The Licensee shall coiiiply with tlie FCC's Customer Service Obligations, at 47 C.F.R. 
976.309(~j, attached hcreto as Exhibit 6, as may be amended from time to time. Those regulations 
curren:ly require that, under Norlnal Operatiiig Conditions, as defuted. telephoiie answer time by a 
customer representative, iiicludiiig wait time, sliall not exceed thirty (30) seconds when the 
connection IS iiiilde. Jf the call needs to be transferred, transfer time slid! iiot exceed thirty (30) 
seconds. These standards shail be met 110 less tban ninety (90) percent of the time under Nolmal 
Operating C;oiidirions. measured on a quarterly basis. 

Section 13.3---NOTICE TO SUBSCRIBERS REGARDING QUALITY OF SERVICE 

in accordance with applicable law, the Liceiisee shall mail to each of i t s  Subscribers a notice 
~ ~ h l C h  : 

(a) Lnfonns Subscribers how to coiiimunicate their views to the Licensee and to the Office 
of the Attorney General, Consumer Protection and Antitrust Bui-em; and 

(13) States the responsibility of the OKice of lhe Attonley General, Consumel- Protection and 
141ltltrtist Bui.eau to receive aid act on coiis~iner coinplaints. 

Such notice shall be in noli-technical language, uiiderstandal>lc by the general public, and in 
a convenient fonnat. On 0:' before Januaiy 30th of each year, the Liceiisce shall certifj to the 
Issuing Authority and to tlic Office of the Attorney General, Coiisumer Protection and Antitrust 
Bureau that it has distributed the notice as provided in this Section during the previous calendar 
ycar as required by this Section. 
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Sectioii ! 3.(1---COMPL.41 NT IIESOLUTION PROCEDURES 

( a )  '!'hc Licemee shall establish a procedure for resolution of billrng and privacy dispuws 
The Licensee shall provide, on ail annual basis, a writlen and Complainis by Subscribers. 

description of said procedures to all Subscribers, as well as the Issuing Authority. 

(13) Upon reasonable notice, the Liceiisee shall expeditiously investigate and resolve all 
coiiipfaints regarding the quality of Service, equipment malhnctions and similar niatlers In the 
everit that a Subsci-iber is aggrieved, the rssuing Authority or its designee(s) shall be responsible for 
I-ecei ving and ac! ing upon suc!i Subsci-i ber complain tsjiiiqu i ri es, as fol I ows : 

Upon tlie writteii request of the Issuing Authority or its desigtieds), and subject to 
applicable privacy laws, the Licensee shall, w i t h  ten (I  0) business days after 
receiving such request, send a wi-itteii repoi? to the Issuing /iuthority with respect 
to any complaint. Such report shall provide a full explaiiation of the investigation, 
finding and con-ective steps taken by the Licensee. 

Should a Subscriber have an uiiresoIved coinplaint regarding cable television 
operations, the Subscriber shall be entitled to file his or her coniplaint with the 
Massacliusetts Department of TeIecomiu~~icatio~~s and Energy ("DTE"), The 
Liceiisee shall notify each new Subscriber, at the time of initial iiistallation of 
Cablc Service, of tlie procedures for reporting and resolving all of such 
comylainis, and annually to all Subscribers. 

Xotwitlistanding the foregoing, if the Issuiiig Autlioi-ity or its designee(s) 
detei-mines i t  to be in the public interest, the Issuing Authority or 111s designee(sj 
may investigaie any iiiultiple complaints or dispures brought by Subscribers 
arising fro171 the operations of the Licensee. 

11 the event that the Issuiiig Authority or its designee(s) finds a pattern of niultijile 
unresolved Subscriber complai~ils, the Issuing ALI thoi-ity or its designee(s) niay 
suggest fippl-opriate amendments to the Licensee's procedures for the resolution of 
coniplaints, which anieiidmeiits the Licensee shall negotiate in g o d  faith. 

Section 1 3.7---fJOSS OF SERVICE-SLGk!AL QUhLXTY 

The 1,icensee shall comply with a)! applicable FCC statutes, regulations a id  standards 
relating to c p l i ! y  of the signals transmitted over the Cable Television Systeiii. Gpon a showing of 
a iiumbei of complaints fi-om Subscribers that indicates a general or area-wide sigiial quality 
probleni conceniing consistently poor or substandard signal quality in the System, the Issuiiig 
Aul!iority sl;all, after giving thc Licensee fourteeii (14) days notice and an oppoi-tunrfy to cure said 
deficiency, order the Licciisee to correct said signal quality deficiencies, witliiii fourtcen (14) clays 
of said order-: provided, howe~:er, that the Licensee may request additioml time fi.om the Issuing 
Au:hority i n  which to corrcct said deficiency, ~vliich perniissioii shall Rot be unreasonably dcnied. 
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The Issui~ig Aiithonty and the Licensee shall enter into good faith discussions c.onceriiing possi!de 
re111 edies for consist en t si glia 1 ci egradat ion. 

Section 1 3.S---E&4PIJOYEB .4ND AGENT IDENTIFICATION CARDS 

,411 of the Licensee's employees and agents eiitering upon private propeiiy, in connection 
w i t h  111c construction, installa(ioii, maintena~~x and operation of the Cable System, including 
repair and sales personnel, sliall be required to carry an employee identification card issued by 
the Licensee, and bcariiig a picture of said empioyee. 

Section 1 3.C)---PRQTECTION OF SUBSGRTBER PRIVACY 

The Licensee shall at a l l  times coinply with the privacy provisions of Section 63 I of tlie 
Cable Act and all other applicable federal and State privacy laws and regulations. 

41 



ARTTCLE 14 
REPORTS, AUDITS AND PERFORMANCE TESTS 

Sectiou 14.1 ---GENERAL 

(a) I.lyon the written request of the Issuing Authority, the Licensee shall proniptly subniit to 
the Town any information regarding tlie Licensee, its btismess arid operations, with respect to the 
Cab!e System in the Town, any Service, pertaining to the subject matter of this Renewal Liceiise 
which inay be reasonably required to establish tlie Licensee's compliance with its obligations 
pursuant to this Renewal Lrcelise. 

(b) If  the Licensee believes that the requested information is confidential and proprietary, 
the Licensee shall provide the following documeiitation to the Town: i) specific identificatior? o f  
the riifoniiation; j i )  statement attesting to the reason(s) Licensee believes the infomiation to be 
coiifidential: a i d  iii) a slatcinelit that the documents are available at the Licensee's designated 
offices witlim tlie State for iiispectioii by the Town. The Touii sliall take reasonable steps to 
j~rootcct the proprietary and confidential nature of any books, records, Service k e a  mqx, plans or 
other Town-requested documelits that are provided to the extent that they are designated as such by 
thc Licensee in accordance liercwitli , including, without liiiiilation, cooperating with the Licensee's 
cxercise of its riglits to protect l i s  confidential iiifoiinatioii fi-om public disclosure. 

Section 14,2---FTNANCIAL REPORTS 

Licensee shail provide all financial rcpoi-ts required by State and/or federal law. 

Section 14.3---CABLE SYSTEM INFORfiqATION 

Upon written request of tlie Town, the Licensee shall file no more tlicm ai.iii~tally, with the 
lssuiiig Authority a statisticaj summary of the operations of the Cable Systeii. Said report shall 
include, but not be limited to, i) t!ie iiuinber of Basic Se1-vic.e Subscribers, ii) the number of 
dwelliiig uiiits passed, and i i i )  the number of p!mt ii~iles in coiislruction/upgrade 0:' completed 

Section 14.4---SUESCRIBER COMPLAENT 1,OC 

(a) The Licensce shall kezp a record or log of all written Complaiiits received regardiiig 
qual i ty  of Service, equipment inalfunctions, billing procedures, eiiiployee relations with Subscribers 
and siniilar matters. Such ~.ecol-ds shall be maintained by the Licensee for a period of two (2) yea;.s. 

(13) Such record(s) slid 1 contain the following inforination cor each Coniplaint received: 
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(1 )  Date, time and nature of the Complaint; 

(2) Envestigatioli of the Complaint; arid 

(3) h4aiuiei. and time of resolution of the Coinplaint. 

(4) If the Complaint regards equipment malfunction or rhe quality of 
receptioii, the Licensee shall file a repoi-t indicating the corrective steps it  
has taken, with the nature of the problem stated. 

(5) The Licensee sliall make available to the Issuing .4utliority records of such 
Complaints, as allowed by applicable law. 

Section I 4.5---INDI\:IDUAL COMPLPiINT REPORTS 

The Licensee skal!, within ten (1 0) business days after receiving ;I written request fioni 
the Town, send a written report to the Issuing Authority with respect to m y  Complaiiit. Such 
report shall provide a full explanation of the investigation, findiiig(s) and corrective steps taken, 
as allowed by applicable law. 

Section 14.(i---OUTAGE LUG 

The licensee shall maintain an outage log showing the date, approximate time, duration; 
type arid probable cause of ail !leadend, trunk and/or distribution line service failures due to causes 
other thm routine testing or inainteiiaice at reasonable times. Said logs sliall be provided to the 
issuing Authority, or its designee, and maintained by the Licensee for a period of not less than three 
(3) yeass. 

Section I4.7---ANNUAL PERFORMANCE TESTS 

Upon request, thc Licensee sliall provide copies of its Town of Plymouth Cable System 
perfoi-inaiice tests to the Issiiiiig Authority in accordance with FCC regulations, as set out in 
47 C.F.R. $76.601 ct seq. 

Sectio;; 14.S---QUATJ1TY OF SERVICE 

(a)  Where there exists evidence which, in the reasonable ~udgnient of the Issuirig 
Arrthority, casts doubt L I ~ O I I  the reliability or technica! quality of Cable Service(s), the Issuing 
Authority sliall havc (lie right and authority to requirc the Licensee to test, analyze aid report on 
the 1x1-foi-marice of tile Cable System. The Licensee sliall fiilly cooperate wi th  the Issuing 
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Authori ty 111 performing such testing and shall prepare the results and a report, if requestcd. 
~ 4 t l i i 1 1  Lhirty (30)  days aftcr notice for the same. 

(b) Said repoit sliall include the following info~mation: 

( 1 ) the iiatui-e ofllie coriiplaint or problem wliich precipitated the special tests; 

(2) the System component tested; 

(3) the quipmen[ used aitd procedures employed in testing; 

(4) the method, i f  any, in wliich such complai~it or problem was resolved; and 

( 5 )  any otiier infor~nation pertinent to said tests and analysis which may lie 
required. 

(c.) At the aid of said thirty dzy (30) penod. in the event that tlie Cable System fails to meet 
thc FCC's ieclit~ical standards. additional tests may be required by the Issuing Aut!iority. Such tests 
shdl be supeiikd by a professional aigiiizer at tenns satisfactoly to both the Licensee and the 
Issuing Authorj ty; provided, Iiowevei-, that tlic Licensee shall receive fourteen (14) days notice aid 
a 1-easonable opportunity to cure 

?he Licensee shall cooperate fully aid faithfuliy with any la~di.11 investigation. audit, or 
inquiry conducted by a Town govenxiiental agency. 

Lipon written I-equesr, the Licensee shall make available to the Town, at the Licensee's 
expense. copies of m y  petitions or wiitteii communications with any State or federal agency or 
coinmission peilaining to any materjal aspect of tlic Cable Systeiii operation liereuiidei-. 

Section 14.1 l---ADDETIONAL INFORMATION 

At any time during the tetm of this Renewal License, upon tlie reasoiiable written request of 
liie issuiiig Authority, Lhe Liccusez shall not unreasonably deny m y  requests for fiiither infoiinatjon 
which rnay be required to establish the Licensee's conipliaiice with its obiigatioiis purstwit to this 
lienew a 1 1,i ceiise 
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ARTICLE 15 
h/t IS CEL LANEOUS PROVISIONS 

Section 15.1 ---ENTIRE AGREEMENT 

This instriiinenr contains tlie entire agreement between the parties, supersedes all PI-101 

agreeinem or proposak exccpl as specifically incorporated herein, aid cannot be cliaiiged orally 
but only by an inslruiiient i n  writing executed by the pai-ties. 

Section 15.2---CAPTIONS 

The captions lo sections throughout this Renewal License are intended solely to facilitate 
reading and reference to the sections and provisions of the Renewal License. Such captions shall 
not affec? the mcmiiig or interpretation of the Renewal License. 

Section I S.3---SET7ERABILITY 

If any section, sentencc, paragraph, term or provision of this Renewal License is determined 
to be illegal, invalid or uiicoiistitutiorial, by any court of competent jurisdiction or by any State or 
fetleral regulatory agency having juiisdictioii thereof, such deteniiination shall have no effect on the 
validity of any other sestion, sentence, paragraph, temi or provisiox hereof, all of which shall 
remain 111 full force aid effect Tor the tenii oftliis Renewal License 

Section 15.4---KENEM’AL LICENSE EXHIBITS 

The Exhibits to this Renewal License, attached hereto, and all portions thereof, are 
incorporated herein by this reference and expressly made a part of this Renewal License. 

Section 15,5---FORCE MAJEURE 

If by reason of Force hdajeure either party is unable 111 whole or i n  pa-t to cairy O L I ~  its 
obligations lieremidel: said pa11y shall not be deemed in violation or default during the continuance 
of such inahlity The term “Forcz Majeure” as used herein shall iiiciude, but not be lhitcd to, the 
following acts of God; acts of public enemies; orders of any kind of the govcriime~it of the United 
States of America or of the Commoiiwealth of Massacliusetts or any of theii deyartiiieiits, ageiicies, 
political subdivision, or officials, or any civil or militziy authority; insui-1-ectioiis; riots; epidemics; 
landslides li~hteillJlg, eaihqualces; fires; hull-icanes; volcanic activity; stonns; floods; washouts; 
droughts. clv11 disturbances; exi310~1011~; strikes; aiid unavailability of essential equipment antliot 
matei-ink beyond the coiitl-ol of the Licensee 
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S e c h  I 5.6---RERf0VZ4I, OF ANTENNAS 

The 1,icaisee shall iiot reinove any television antema of m y  Subsci-iba- but shall oEfer to 
sell to said Subscriber an adequate switclihg device ("A/B Switch") to allow said Subscribei- to 
choose between cable and noli-cabIe television reception. 

Section 15.7---SUBSCRXBER 'TELEVISION SETS 

The Licensee shall not engage directly or indirectly in the business of seliing 01- repairing 
television or radio sets; provjded, however, that the Licensee may make adjustinelits to television 
sets in thc course of normal maiiitenmce. 

Scctioii 1 5.8---APPLZCABI121TY OF RENEWAL LICEXSE 

All oftIie provisions in this Renewal Ldcetise shall apply to, and are enforceable against. tbe 
Town, the Licensee, a.nd their respective successors and assignees. 

Sectio!] I5.9---NOTICES 

(a) Em-y notice to be served upon the Issuing Authority shall be delivered or sent b y  
certified mil (postage prepaid) or overnight delivery sellrice. to the &vn of Pljmouth, Am 
Board of Selectnien, 11 Lincoln Street, Plvrnoutli. MA 02360 oi- such ot!ier address as the Issuiiig 
Authority m y  specify in wnting lo the Licensee. Every notice sei-ved upon the Licensee shall be 
delivered or sent by certified mail (postage prepaid) to .4debhia Coilliiiuiiicatioiis, Attii: Lcqal 
Dqiartnicnt, 300 Miiiuteiiian Road, Suite 102, Andover, MA 01 s!o and Adeipliia 
Com~nuiiicatioiis, Attn: General Manager., 35 Resnilc Road, Plvnioutl~, MA 02360, ad 01 such 
other address as the Licensee may specif}? in writing to the Issuing Authority. The delivay shall be 
equivaleiil to direct ~~ersonal notice, directioii or order, a id  shall be deemecl to have been given at 
the time of receipt of such notice(s). 

(hj  All recluired notices shall be in writing. 

Section 15.10---RESERVPiTION OF RIGHTS 

.4cceptance of the temis aiid conditions of this Renewal License will iiot constitute, or be 
deeincd to constitute, a waiver, either expr-essly or iiiipiiediy, by eitlicr fhe Issuing Authority or 
Liceiisce of any constitutional or legal right which it may have or may be detemined to have. 
eithci by subsequent legislation or court decisions. Both parties hereby ricluiotvledge that each 
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SIGNATURE PAGE 

717 Witness Whereoi; this Renewal License is hereby issued by the Board of Selectmen of 
the l'oi~n of Plymouth, Massacliusetts, as Issuing Authority, and all tams and conditio~~s are I1ereby 
agreed l o  by Clielsea Co~~iinun~cittions, LLC, I/k/a Adelphia Commui~~csltions. 

Town of Piyrnorr th, M assslcir risetts 
By: 

e-- 

Accepted by Chefsea Communications, LLC, 
W a  Adelphia Cornrniinications 

Ll 
Title: Senior Vice President, Operations 

Noitheasr Region 
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EXHIBIT I 

SIGNAL CARRIAGE 

The Licensee sliall provide tliroughout the teim of the Renewal License the following broad 
categories of P~.og-rai~?ming services: 

€3 roadcast S tati o x  
Fai1i.i 1y Progmiming 
Sports Programming 
News aad Weather Programming 
Variety Progrziiiming 
CuItural and .Arts Progranimiug 
Music Propiniiiiiig 
Educati anal and Chi Idren’s Prograiiim i ng 
Financia! and Busmess Programming 
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EXHIBIT 2 

FREE CONNECTIONS AND MONTI-TLY SERVICI!: 
TO PUBLIC BUILDINGS AND SCHOOLS 

The fbllowjng piiblic burlcf~ngs, and all new public buildings built auldior otherwise occup~ed 
during Llic term of the Reiiewa I License, shall receive one (1) standard ~~~slallaiio~i alld tlule 1no1ir11ly 
Basic Cable Service, at 110 clixge to the Issuing Authority: 

Any new Town ahminlstration buildings, public primary and secondary schools, a i d  
public Iilzraries provided such buildings are located within two hundred and fifty feet (250 ft,) of 
Licensee's existing distribution plant. 

Brook School 
Chul-ch School 
PCIS Scliooi 
School 
SCllOOl 

s choo; 

SClIOO I 
SCllOOl 
School 
School 
School 
Scliool 
School 
School 
Schoo! 
School Dept. 

So. Elementary 

SChOQl 

SCbOOl 

~ ~ 1 ~ 0 ~ i - r  crs 

Access 'I'V 
111 strl ct At toi-my 
Fire Dept. 
Fire Station 
Fire Station 
Fire Station 
Fiic Station 
Fire Station 
Fire Station 

1131 
383 
117 

11 
25 

8GO 
253 

1181 

70 
G 

10 
125A 

41 
490 
178 
170 
25 3 
125 
178 

State Rd. 
C0Ul-f St. 
Long Pond Rd. 
Lincoln, St. 
Aden St. 
Federal Furnace 
Standish -4ve. 
State Rd. 
Whihig St. 
Maiioriiet Pt. Rd. 
Lincoln St. 
Oak st. 
Long Pond Rd. 
Olmy St.  
Long Pond Rd. 
Bouine Kd. 
Plynipton Rd. 
South Meadow Rd. 
Long Pond Rd. 
Bourne Kd. 

130 court St .  
14 Main St. 

I14 Saiidwich St. 
2209 State Rd. 

533 Bourne Rd. 
1 14 Sandwich St. 
827 State Rd. 

Spooner St. 
240 Sanoset St. 

Plymouth, M,4 02360 
1 
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H arbomaster 
Ilighway Dept. 
Li I)asai-y 
Librai-y 
Manoiuet J ’ G L I I ~  
Opesations 
Plymouth DPW 
Police Dq. 
Sewer 
Shed’s Dept. 
‘Town Hall 
To.cl,i; Hall 
USFOF 
Wates Dept. 

11  

12 
132 
659 
44 

159 
20 

131 
24 
25 
I 1  

131 
197 

Town Wharf 
Howiand St .  
Strand Ave. 
South St. 
State Rd. 

Camelot Pask 
Ian g Pond Rd 
Caiiiclot P z k  
Long Pond Rci. 
S. RussclJ St. 
Lincoln St. 
Camelot Dr. 
Wates St. 

Obery St. 
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CURRENT REMOTE TRANSMISSION 1,OCATTONS 

* 
0 

PlpoLith TOWI Hall -- Mayflowei- Room 
Plymouth North High School - Auditorium 
Plyinouth Wsterfronl -- Across from Cole’s Hill 
Plymouth Public Library - Meeting Room e 

e Memorial Hall - Backstage 
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GROSS ANN‘UAL REVENUES KEPORTXNG FORM 
TQ\+’N OF BL,YMUUTH, MASSACHUSETTS 

Gross ,41111 u a  1 Rev en ues 

License Fee Percentage 

License Fee DueEnclosed 

Reirenu es 
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207 CMR 10.00: BILLING AkD TERMiNkTION OF SERVICE 

Sectioii 10.01 : Billing Practices Notice 
Section 10.02: Services, Rates and Charges Notice 
Section 10.03: Fonn of Bill 
Section 10.04: Advance Billing and Issuan.ce of Bills 
Section 10.05: Billing Du.e Dates, Delinquency, Late Charges and Ternlination of Service 
Section 10.06: Cfiarges for Discorumtion or Downgrading of Service 
Section 10.07: Billing Disputes 
Section 10.08: Security Deposits 

10.01: Billinn Practices Notice 

(1 ) Every cablc television operator shall give written notice of its billing practices 
to potential subscribers before a subscription agreement is reached. Such notice Shall 
includc practices relating to the frequency and timing of bills, payment requirements 
necessary to avoid account delinquency, billing dispute resolution procedures and 
late payment penalties. 

(2) A copy of the cable television operator's billing practices notice, work order and 
sample subscriber bill shall be filed by March 15th of each year with the 
Coninmission. tiic issuing authority, and the company's local office. where they shall 
be available for public inspection. If an operaror mends  its billing practices notice, 
work order OT subscriber bill after submitting the aixiual filing, it shall file copies of 
the amendmeDts with the Commission, the issuing authority and the corn?aiiy's local 
office. 

(3j At least 30 days prior to iulpleinenting a change of one of its billing practices, 
the cable television operator shal! notify in writing the Commission. the issuing 
authority and all affected subscribers of the change and include a descriptio11 of the 
changed practice. 

(4) Statements about billing practices in work orders, marketing, materials and other 
documents shall be consistent with the billing practices notice. 

10.02: Services. Rates and Charges Notice 

(1) The cab!e teievisioii operatox shall give notice of its seivices, rates and charges 
to potential subscribers before a subscription agreement is reached. 

(2) At least 30 days prio:- to impleixenting an increase ii; one of its rates oi chaxges 
or a substant~al change in the number or type of programming serviccs, the operator 
shalI notify, in writing. the Commission, the issuing authority and all affected 
subscribers of the change arid include a description of the increased rate or charge. 



The notice shall list the old and ncw ratc or charge and, if applicable, the old and 
new programming s enri ces provided. 

( 3 )  Every cable tetevision operator shall h l l y  disclose 111 writing all of its 
programming services and rates. upon request from a subscriber. 

(4) Every cablc television operator shall fully dlsclose in writing all of its charges 
for installation, disconnection. downgrades and upgrades, reconnect~ol~, additional 
outlets, and rental, purchase aidlor replacen~ent due to damage or theft of equipment 
or devices used in rclation to cable services: upon request from a subscriber. 

( 5 )  Every cable television operator shall provide written notice of the charge, if any, 
for service visits and under what circumstances such charge will be imposed, upon 
request &om a subscriber. 

(6) A copy of the cable operator's progratnniing services, rates and charges shall be 
filed by March 15th of each year with the Commission, the issuing autlioriy and the 
company's local office where ir shall be made available for public inspection. If an 
operator amends its notice after the annual filing, it shall file a copy of the 
aniendtnent with the Commission, the issuing authority and the company's loca! 
office. 

(7) A cable operator s11aII not charge a subscriber for any service or equipment that 
the subscriber has not affirmatively requested by name. This provision, however, 
shall not preclude the addition or deletion of a specific prograin from a service 
ofrering, the addition or deletion of specific charuiels from an existing tier of service: 
or the restructuring or division of existing tiers of service that do not result in a 
fuudamental chziige in the nature of an existing service or tier of service. 

J 0.03: Fomi of Bill 

(1)  The bill shall contain the following inforniation in clear, concise and 
understandable language and fomlat: 

(a) tlie name, local address and telephone number of the cable television 
operator. The telephone number shall be displayed in a conspicuous locztion 
on the bill and shall be accompanied by a statement that the subscriber may 
call this iiuinber with any  questions or complaints about the bill or to obtain 
a description of the subscriber's rights under 207 CM.R 10.07 in the event of 
a bil ling dispute; 
(b) the period of time over which each chargeable service is billed including 
prorated periods as a result of establishment and termination of service; 
(c j the dates on which individually chargeable services were rendered or any 
applicable credits were applied ; 
(d) separate it.etiiization of each rate or charge levied or cre.dit applied, 
including: but not be 1.imited to, basic, premium service and equipment 
charges, as well as any uoit, pay-per-view or per item charges; 



(ej the amount of the bill for the current billing period, separate from any 
prior balance due; 
( f j  the date on which payment is due from the subscriber. 

(2) Cable operators may identi@ as a separate line item of each regular. subscriber 
bill the following: 

(a) The aniount of thc total bill assessed as a franch~se fee and thc identiq 
ofthe franchising authority to whom the fee is paid; 
(b) The amount of the total bill assessed tci satisfy any requirements imposed 
011 the cable operator by the franchise agreement to support publlc, 
educational, or govemriiental chamiels or the use of such channels: 
(c) The amount of any other fee, tax, assessment, or charge of any kind 
imposed by any governmental authority on the transaction between the 
operator and the subscriber. hi order for a govemniental fee or assessment 
to be separately identifiedunder307 CMR 10.03, it must be directly imposed 
by a governmental body on a trailsaction between a subscnber and an 
operator. 

(?) All itemized costs shall be direct and verifiable. Each cable operator shall 
maintain a document in its public file which shall be available upon request, that 
provides the accounting justification for all itemized costs appearing 013 the bill. 

10.04: Advance Billine and Issuance of Bill 

(1 ) In the absence of a license provision fui-tl~er liiniting the period of advance 
billing, a cable operator may, under uniform nondiscrhiinatory tenns and conditions. 
require payinetlt not more than two months prior to the last day of a senrice period. 

(2) .4 cable subscriber may voluntarily offer aiid a cable operator may accept 
advance payments for periods greater than two months. 

(3) Upon request, a cable television operator shall provide subscribers with a written 
statement of account for each billing period 2nd a final bill at the time of 
discoimectiou. 

10.05: Billing Due Dates. Delinqueiicy. Late C h a r m  and Termination of Service 

( I  ) Subscriber paynient is due on the due date marked on the bill. which shall be a 
date cenain and in no case a statement dial the bill is due upon receipt. The due date 
shall not be less than five business days following the inailing date of the bill. 

(7) A subscriber account shall not be considered delinquent unless pzymcnt 11% not 
been received by the company at least 30 days after the bill due date. 

(3) The followiiig provisions shall apply to the imposition of late charg- bS on 
subscribers: 



(a) .4 cable television operator shall not impose a late charge on a subscriber 
unless a subscriber is delinquent, the operator has given the subscriber a 
written late charge notice in a clear and conspicuous maiiuer, and the 
subscriber has been given at lezst eight business days from the date of 
delinquency to pay the balance due. 
(b) ,4 charge of not more than 5 percent of the balance due may be imposed 
as a one-time late charge. 
(c) No latc ciiarge may be assessed 011 the amount of a bill in dispute. 

(4) A cable television operator shall not Ieiniinate a subscriber's service unless the 
subscriber is delinquent, the cable operator has given the subscriber a separate 
writtexi notice of tennination in a clear and conspicuous mamer, and the subscriber 
has been give11 at least eight business days from the mailiiig of the notice of 
t,er:nkiation to pay the balance due. A notice of termination shall not be mailed to 
subscribers until after the date of delinquencji. 

(5) A cable television operator shaIl not assess a late charge on a bill or discontinue 
a subscriber's cable television service solely because of the nonpayment of the 
disputed poition of a bill during the period established by 207 CMR 10.07 for 
registration of 2 complaint with the operator or during the process of a dispute 
resolution meclianism recognized under 207 CMR 1 0.07. 

(6) Any charge for returned checks shall be reasonably related to the costs iiicurred 
by the cable company in processing such checks. 

- 10.06: Cliarees for Disconnection or Downrrradinn of Service 

( I )  A cable television operator may impose a charge reasonably relzted to the cost 
incurred for a downgrade of sewice, except that no such charge may be imposed 
when: 

(a) A subscriber requests total disconnectiou from cable service; or 
(b) A subscriber requests the downgrade within the 30 day period following 
the uotice ofa rate increase or a substantial change in the number or type of 
progamniing services relative to the semice(s) in question. 

(3 )  If a subscriber requests disconnection from cable television s e n k  prior to the 
effective date of an increase in rates, the subscriber shall not be charged the 
iilcreased rate if the cable television operator fails to disconnect senwe prior to the 
effective date. -4ny subscriber who has paid i n  advance for the next billing pcrriod 
and \ndio requests discoimection from service shall receive a prorated rehnd of any 
amounts paid in advance. 

10.07: Billii:~ Disputes 

(1) Every cable telcvision operator shall establish procedures for prompt 
investigation of an); billing dispute registered by a subscriber. The procedure shall 



providc at least 30 days fioni the due dzte oftlie biIl for the subscriber to register a 
complaint. The cable tel.evision operator shall notify the subscriber of the result of 
its investigation and give an expl.anation for its decision within 30 working days of 
receipt of the complaint. 

(2) The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails 
LO pay the undisputed balance within 30 days. 

(3) ,411y subscriber in disagreement wit11 the results of the cable television operator‘s 
investigation shall proniptly inquire about and take advantage of any complaint 
resolution mechanism, fornial or informal, available under tbc license or through the 
issuing authority before the Commission may accept a petition filed under 207 CMR 
10.07(4). 

(4 )  The subscriber or the cable television operator may petition the Coinmission to 
resolve disputed matters within 30 days of any f ind  action. Final action under 207 
CMR 10.07(3) shall be deemed to have occurred 30 days after the filiiig of i? 

complaint. 

( 5 )  Upon receipt of a petition, the Commission may proceed to resolve the dispute 
if all parties agree to submit the dispute to the Commission and be bound by the 

Commission’s decision and the Commission obtains a statement signed by 
tlx parlies indicating that agreement. In resolving tb.e dispute, the Commission may 
receive either written or oral statements fr01.n the parties: and may conduct its own 
investigation. The Conlmissjon shall then issue a decision based on the record and 
the parties shall receive written notification of the decision and a statement of 
reasons therefor. 

10.08: Securitv Deposits 

( I )  A cable operator shall not require froin any cable subscriber a security deposit 
for con\erters or other equipment in excess of the cost of the equipment. 

(2)  The cable operator shall pa): interest to tlie cable subscriber at a rate of 7% per 
ycar for any deposit heid for six months or more, aiid such interest shall accrue from 
the date the deposit is made by Ihe cable subscriber. Interest sliali be paid annually 
by the cable operator to the cable subscriber: either as a direct payment or as a credit 
to the cable subscriber’s account. 

( 3 )  Wiihin 30 days after the return of the converter or other equipment, the cable 
operator shall return the security deposii plus ally accrued interest to the cable 
subscriber. either as a direct paytneiii or as 2 credit to the cable subscriber’s account. 
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EXHIBIT 6 

FCC CLJSTORIER SERVICE OBLIGATIONS 
47 C.F.R. 576.309 ( c )  

See foollowing pages. 



Fecierai Communications Commission 

section 501 of the la ternrtl R.evc.~iur 
Code of 1965 

176.225 Commercial limits in chil- 

(a,) No cable operator shd.1 &ir more 
t11~~11 10.5 nilnutes of coinniel'ciai inat- 
MI' per hour during chilcicea's pi'ogram- 
niiiie on weekends. or n i o n ~  tbal; 12 
minutes ol' coiiimemia! ma.t&ei. per 

(1); The disp1a.y of 1nt.emec Web sltc 
addresses aurirg prograni masel-ial is 
permitteed oiily il the Web site: 

(1.1 Offers. a. substautid amocn'i oT 
bonz fide program-related or other 
n oiicomiiierci a1 coli teii i; 
(21 Is not. primariig intendeti for corn- 

n?e?cial purposes: jncludi~ig either e.- 
coninmu? or advercising: 

(3) Tiie W e b  siw.'s home pa.(rc- a.nd 
other menu pages are clearly iabaled tc, 
dlStlliglZlEh +&+ noncommerciej f rox 
the commerciz.l sections: ~ . n d  

( 4 )  The ~&g,ge of t he  WeL site to wlilsh 
viewers w e  direoted by the {Vel:) s j t ?  
addreus IS not used for e-c,om~llerce. ad- 
vertjsing. 0:' other commercia~ pu?.- 
poses te,g.. couteiiis no iiiiks iabeied 
"store" and nu lijllie to mother pzye 
wi tt commercia.! ma.teriai ). 

(cj T i e  display of We1:t sj te addresses 
il! childrex's progriuiw is prokibi~eci 
durlug boai pl'og1'1~1ii maberial ~ I X ~  
co~mnerc i~ i  ma.terIal whec the site 
uses characters from the prog:'rtm t o  
sell prodocts or services. 

NOT& i %I f76.225, Cosawraal iiiatlci iiieanf 
ai? tiinti sold fo? puipcses ol selling XI p:*oci- 
uc? 01' service. 

N o m  2 'ro 57G.225 For plirpcisas or this HW,- 
tiol;, cliildreii~s propi*ami~~ing rerela t o  pro.. 
p%:ns ci?iginally pi-oduceb and 1mia:Ii;as: p?i- 
nie-rily fn? an audieiio~ (1: cliildieii 12 year$ 
old si ld ?ouiige?'. 

racordkeeping reqoirenieiits C w  cable opera- 
cnrs with regard io chlld!.enk progrwnin~nf 
1% F R  1961G. Kpr. 25'. I Y S i .  BF amended a.t. G 
PH 63615. Sept. 5. Z(1OL': 7C PI-: 3&. J&,n 2. 2005l 

3, 2005. $76.225 was anlendsd 11)- adding pam- 
g~-a.ph (d! ant: hg raviung Hate 1 .  efrect,ive 
Jan, 1. 2006. POI' the conve!ii.eiioe or the usel'. 
tile revised sild atidei? t e r t  IS ser foi'th LS fu!- 

dren's programs. 

~ O U !  OE Weolidays. 

NOTE 9 IT! $76.2%' ~eat,ion 7E.17W CDnl'..%lllS 

Ii;l~FJXTlTB DATib NOTE.?: 1. .i 7(1 FE 38. JZU. 

1 0  W E :  

* i. * 
I b i  TIE5 iulr S111i1! ,id apply i o  progrmls 

dred  on E b~oac\wsr television channej 
whici! anr cable operawr passively ~arrie~i.  
u! io access oiinnnels over which the cable 
operata? nrn:: nu: exexist: editorial contoyo!. 
pursu&rlt to 4: c.e.c. 53ltC.l and 63!!rC)(2:. 

NoTr 1 'ro 5'76.25: Commercial matter 
iiwzns a)? time soid kc purposes of selling e 
product o! service. a r ~ d  proniotions of ~31s- 
visioli progl'&nlE 0:' video pi'o~rarni~iinf sen-  
ice? oi,i>e?. than nhildren's educk~jonal and 
inlo,'matioiiel p?ogr;Lni:ning. 

f t = 

2. S; 70 3% 24721;. hfas 11. 2QOB. i n  $76.225. 
parxgrnpna (b) and tc) were staysd rmtil Jac. 
1. 200ii. 

E 76.22i [Reservedl 

Subpart H--General Operating 
Requirements 

b 76.309 Customer. service obligations. 
(a :  A cabie franchise aatho:-itg ma.>' 

eiil'orce tie austomer servm staiidarris 
s e ~  forth in paragrapli ic i  0; this ser:. 
t ion  a~aii:s~ cable opera.tox Tiie fran- 
ciiisc au-dorics must provide affected 
cable operators nine2y (90) b y 5  wrjt- 
ten notice of its intent to enforce ?,he. 
8 t . m  dard  s . 
O>) Moshing in  :his rule should La 

coustnied to prevent. o? prohibit: 
(1; A frailchising authority axid i: 

cable opwat-or from %greeing to CUE- 
iomer sorvlce requirements that. ex- 
ceed the standards set ior t t  in pa.i'~.- 
gisaph (cr of this section: 

(21 A franchisin:: authority from en- 
foorcing. through tile end of tiir iran- 
chisr term. pre-existiiig c.~%tonier sen:- 
ICs requirenient.~ tha.?. exceeci the stmid- 
ards ses forcil in pa.mgmph tc) of this 
sectior? and are contained in  CUIYCII~ ,  
frmchise ttFr'eemen ts: 
(31 Any S t a t e  o? zny fi-anchising au- 

tliorir;y from enwting or enforcing any 
consumer protection law. to $be exteni 
n o t  specifically preempted herein: o r  
(1) The establisliinoiit or enforccmenc 

of aiig State or ni:inicip&l law or regu- 
I ~ L I O I I  oonoerniug cuslo:ner service 
that imposes cusionier service require- 
m e n 8  that exceed. or address iiia.t(;ei'~ 
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676.309 

11or addl'ess~l LIT; Llir rjt:tndmds sei, 
iorth in pwagraph ici 0:' tniA seotioii. 

(c,! EfiecMw July  1. 1992. P cable c1p- 

custoin er servi c.c' standerck: 
(i! Cable syst@eni office b o t w ~  and 

telephone avaiiabi~ity- 
iir The cable oporator will maintain 6. 

local. coll-h'ee 01' collect. ce.11 telephone 
access line which wjil !E a.vailable to  
its 8ubscriberr: 24 hours B day. seven 
d?,ss 8. week. 
i .4 1 Tmio ed corn paag represenLati v es 

will be available t o  ?esponti LO cus- 
t,oinei' telephoi~e inquiries durinr nor- 
aiei bnsinesr houri;. 

(E! Aft-? nor111al tjusiucss hours, the 
BCOESS line mar  be answered by F: serv- 
ice o:' a.r a.utome.ted I-esponse system. 
including an aiisweriiir mitchine. h- 
yuiries received aftei: norim! business 
hours must be responded t o  by e 
trained company !'epcssn tat,ive 0x1 the 
nex: business day. 

(ji) Under nornial operating ccndi- 
tions. telcpjionc aiiswer tinis by 8 cu.s- 
toome- represen.tntive, inciuding ws i  t 
GlIIie. shr;ll not2 exweti :hi?:,?: 3 0 )  S ~ C -  
onds wheu the connection ie made. I:' 
the ca.11 neeas t ~ i  be transferred. trans- 
fer time shall not. exceed t h i r t y  (30; 
seconds. These standards shall be ni@t 
n o  less thaii nineby :9Oj perceu'c. oi the 
time under norinsl opemacuing condi- 
tioas. mewared on a quarterly Iiasis. 

[ i i i i  The opera.co:' will not i x  repuireci 
T,G acquiw eqwpmen t a!' perform sur- 
veys LG measnre compliance with the 
telcplione answering ssandat'ds above 
unless an iiistoriod record of com- 
plaints indicates a clear failure to coni- 
ply. 

(irj ~ I l d Q ?  normal operrzt.ing condi- 
tions. t h e  customer ~ 3 1 )  recelvc? b buss 
sixus! iess thali thrw (3 )  percen;. of the 
tj me . 

(7.: j Customer sei-vice c e i i ~ e ~  and trill 
paymenc lxxLtious will be opcn ai. leas:. 
diirinp normal business. ~ O U I ' P  aiiti will 
he c:onvenjent.lg looa.t,ed. 

(2, Installations. outages and eei%vice 
calls. Under noriiiai opers..ticp coudi- 
tioils. each of the fbllow?ng four s t a i d -  
ards will  be met. no less thai: niiiet,y 
five (95.1 pel-cent oi  the Lime measured 
on a qU7~LGrlg basis: 

< I )  Sta.ndard iiistalla..tjons will ba per- 
~ O ~ I I I Y ~  wi~liin seven ('ij business days 
aCcw an order has been placed. 

eratoy shH;f! L.7 subjeci. to the fol]ow:ng 

47 CFR Ch. [(IO-1-05 Edition) 

"S"z11C:ar'd'' instalistiom are ;hose 
th&t ai% 1oa.ted up t.o 1% l:eeL fro111 the 
cmstiiig distr1butio:i syst*eni. 

(i i  Excludiny, condl t.ions begonti the 
oontrol of the opereLor, the cable 0 p . w -  
ator will begin working on "se:*rice 
iimrruptione" promp~ly and iu no 
event h e r  t h m  24 hours after the 
interruption beconies Imowii. Tiie cable 
operator must begin actions to correct 
other service probjeiiis the next. busj- 
nes8 d8.y after notSficatjou of the sen7- 
ice pi-obien?. 

( i i i i  Tiis "ap;3oiiitnient. window" a!- 
t exadves  for installations. service 
call&. mid otiler installaiioii aczivlties 
w:ll be either s specific time or. zi 
riiesiiiium, a Coup-hour time block dur- 
ing normal bUSilieSE hours. (The oper- 
a ~ o r  nizy sclied.ule service czlls anti 
otnei, inst~dlation activities oucside of 
~iormal business hours for the  exprms 
conv~nience of t i e  customer.) 

!ivi A n  operator mag not. cancel ai 
appaintment witn n nustoiner after the  
close o i  business on the husinese. day  
p i o r  LO tiir scheduled appoin tment. 

( $ 7 )  If 2 cable operator representative 
1s running late for an appointmen; 
wit11 8 customer asid will not be able to 
keep the  appointiiient ES scheduled. the 
cus-&mer ~4ill be contacted. The ap- 
poinciiienr. will be rescheduled. as nec- 
essary: at a time which LS Cozvenien: 
f ~ r  cha c~istonier. 

(3) Coinmnnisztians bemwen cebic 
operacorrj and czble sulubscrlbers- 

( i i  H.efunds-R.efund checks will be 
issued proniptlg'. hut 110 later ~ h a i i  ei- 
tber- 

(AJ The customer's next billlug cycle 
following resolution of' the request. 01% 
thirty (30) dags. u~liichevei* is eazliel'. or 

(B) The  ret.uni of the equipment. sup- 
g!ir,d by tlm Gable operator if service is 
termiiiated. 

(ii j Credits-Credits for service wiX 
?rr, issued IIC) late!. -Lian the  customer's 
next. billing cycle iollowiiig the deter- 
iniiiatios ilisr. a. credit is warranted. 

( 4 ;  Definitions- 
( i )  hionna? husi7res3 irours-?'he tmm 

"iior~~ial bssiness honrss" means those 
hours daring wliich most siinilcr busi- 
nesses in the conimuiiity are open to 
serve customers. JII all cases, "normal 
business hours" must I i~du& some, 
evening 110~13 ac least one nigiiSili per 
week endior some rveekeiid hou.rs. 
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,%l;ori~iu.? operuting c:oiidr:tiolrs-~l'hc 
"norma! opei~;lting conditions" 

meanb those service condj tions wii jcji 
aontro! of the  C a b &  op- 

(?rzLra?'. Those condition?, w11ic.b al*? 11.0: 

wjtlui; LII~ control of the cable oper- 
rutor ioclude.. bui.  arc: nor lJniitled to: 
n.%tmal disasberz, c,iaij dis~urb~~1'1ces. 
power ou tiq-es. tel epbone 11 e t w  ork 011 t, 
ages. p a d  severe or ~ i i s u a l  wea.the? 
coiidi tions. Thosf. conditions wiiicb 0.1'~ 

ordinarily wi:hjn the control of the 
?able operator Include. but &re not lim- 
j tml  GO. specia.1 prornotions. pey-per- 
vievS~ events. r&tttc increases, regular 
peak 01' seasonal demand periods. wid 
mr+intenance 01' upgra.de of t h e  cabie 
sys t em 

(iii ! Scmce nrte~r.;l.l,lio77-Tile r.c-rn 
" S P J . V ~ C P  iiixrrupcion" meane. the loss 
of picsure or soui;d on one or more 
cable chaunels. 

N o m  TCI $76.,10:!: Sestion 7E.1602 contairrr 
nc;iiis~tioi! requireiiienr,s for cable operata?& 
v:lth regard LG OJX!-R.L@? obiIFa-rrdon6 t c ~  sub- 
fici-ibei+ and gcne?ni information LC* be j ro-  
vidafi i(% cufiiomsi~ ?epardiny; service. S e e  
tior: 76.1EU3 contzdns subscribe? notifica.tjoi? 
!-equireiiieml: governing race a n d  m r v i w  
change&. Seccior, 16.16iF: conteine notiiica- 
tion xxiui?enieiitb io? cable ~1peratoi's witb 
regtircl UI subscriber h113 info?~iiatlol: aiie OJI- 
P.?~.TKJ? wsponse pvxmliu'c6 pexaining t u  bill 
riisputcr 

j5e 17:: 2110!1. k.p!'. 19. 1003. t ~ c  zmendeci a;. 6: 

BOD: E7 FF: 1650. Jan. 18. XJ02: 

,diia 

?E. 18975. Apl '  36. 1996: f% i% 53Glb. SQJZ. 6, 

Subpart I-Forms and Reports 

ports. 
76.405 Cable. t.elsvi6ion system re- 

The opemtor of every opora.tionzJ 
cpI,>ie t.elc.aision s y s ~ m i  that serves 
20.000 o!' n1~1-c. subscribers sliall rile 
wi th  the Comm~ss~on a. Porn7 3% solie,- 
j sing genera.] informa.tiun a n d  lrr- 
quency and signal 8iscriliuijon infor- 
mation on 8. ?nysicai SyFLen;  Iden ti- 
fi C R G ~  0x1 ]J umlm ( * * P BID ' * ) basi s. Ti1 ese 
forms shalt be. compieied and Filed with 
!returned LO t he  Coniniission within GO 
cittys aftel; the Commission notifiee t h e  
operat,or c1ia.t $ho form is due 

No?B: Tile Comimrsroi: re;a:nb 1 ts sutIi01'- 
ig. tri wcloire Form 3% GO be filec' ljy a sari:- 

fj 76.50 1 

piing or  mule opwi i.ow wi;i~ i e~ tbzn  z(r.u(io 
au bsc?~ i i e ? ~  

(64 PT: ZB1OE. May 26. 3999. as smended 8.1 61: 
PI: 2700%. Ai&)' 16. 20(13] 

Subpart J--Ownership of Cable 
Systems 

B 76.601 Cross-ownemhip. 
( r i . ~ - ( c : ~  [Eeserved] 
(di N o  cable operator sbal! offer sat- 

ellite master antenuz- televisi~n sewl- 
ice ("ShL4TTi"l. as that service is de- 
fined ic $76.5!a)(2). scpamte and apa.:-t. 
from &ti>: franchised c&Me ss?'vj;jce ir: 
any portjon of the franchise &re.% 
served by that, cable apcra.r,w's cabie. 
systeix eiihe;, direcily or inciirect.!g 
t!irou@ ai: affil.ia.te owned. opemted. 
controlieu. or under coinmon concro; 
with the cable operator. 

(.eJil! A cable operator may di~~ecbl!: 
0:' indirectly. through an affihate. 
owneci. open tad2  cunirdled by. or 
u n d w  coninion coria-01 with the cable 
operaLor. offer SKkl'V service within 
i2s hncliiise %?e&. ii che cehle operzi- 
toi"s SMATV system VIBF owl:ed. ope1.- 
ated. c.ontrolleci by or under comnioi'i 
conwo! with the cable operator BB OS 
October 5, 1992. 
(2) h cal~le operator mag dh-ec%lx or 

indirectly. througn ax affiliate owned. 
ope?&ted. cont,rolied b ~ .  01' uuda? oom- 
nion coiitroi with the =Me. operat,o?. 
offer service wj t b m  i t s  franchise arm 
thraugh SMATV facilities. provided. 
such sewice is offered in accordance 
wjth ilia wmis and coudjijons of B 
cable fraichisc wreement. 

(f j Tie restrictions in  pwagraphr, i.df 
a n d  iei of this sectioa shall not apply 
LO a n y  cable operator i~ m y  f'rancliise 
mea ITI which a cable. operato!' IS sub- 
ject t c j  efiecdve competitioi: a6 deter- 
iiiiucd nnacr stictioil 6230 j of ihe Calli- 
niunicatlolls Ao!.. 

SOTE 1 T f i  1'76.5Ix' ltccual woririnp conwo?. 
i n  whate?ter. manner exercised, shll ):,e 
cieeined ri cogiiizablr 1nr.wes:. 

NOTE 2 TO S.76.6S1' 3.0 opplying the provi- 
sions or tlils soctior.. onneishlp xr10 ofJwI- in- 
Geyestrj in 8.11 eEt'.:]: o? endties ccnei-ed by 
this rule wil! be at,:.ribur.ed wi their liolders 
mid deeinerl cognizable puisuant to the fol- 
Lownp, cfitRrin: 

te) Bxcopt as othewise pivvided hereu:. 
pa?tiie?ship ~ 1 1 ~ 1  (lireci. ownership intmests 
aiiil any ;~ot,i.iig STAJCli iatercst rrmounth,-  t.0 
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