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TEMPLETON RENEWAL LICENSE
INTRODUCTION

WHEREAS, Comcast of Massachusetts I, Inc.,‘_. (hereinafier "Comcast" or "Licensee"), is
the duly authorized holder of a -license to operate a Cable System in the Town of Templeton,
Massachusetts (heremafter the "Town"), said license havmg or1g1na11y commenced on December

22, 1995

WHEREAS Comcast ﬁled a written request for a renewal of its hcense by letter dated
Ma;rch 17, 2003 in conformlty Wlth the Cable Commumcatlons Policy Act of 1984 and filed a

' renewal proposal dated November 23, 2004,

WHEREAS there has been an opportumty for public comment, as requlred by Section

626(h) of the Cable Commumcanons Policy Act;

WHEREAS the Town has determined that the- ﬁnanc1a1 legal, and techmcal ability of
Comcast 18 reasonably sufﬁc1ent to prov1de services, facﬂ1t1es and equipment necessary to meet
the future eable—_related _need_s of _the commumty,_ and des1res to enter into this Renewsl L1cense :
with the Licensee for the censtrnction and continued eper'atio_n of a Cable System on the terms and

conditions set forth herein;

WHEREAS the Issuing Authonty has determiried that it is in the best mterests of the -

Town of Templeton to grant a non-excluswe renewal hcense to Comcast Corporatlon

NOW THEREFORE aﬂ:er due and full con51derat10n, the Town and Comcast agree that -

thls Renewal License is issued upon the following terms and conditions:
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ARTICLE 1
DEFINITIONS

SECTION 1.1 - DEFINITIONS |
The fOIIowing_’ terms used in this Renewal License shall have the meanings ascribed to
them below. Unlecs otherwise defined heréin, any term not defined herein shall have thc meaning
assigned to such term in the Céble Act. _
(@ ME — The ability cf_ any Tcmpleton resident and/or any personc affiliated with a
Tenipleton institution to use deéigdéted facilities, equipment and/or channcls of the Cablc System,
subject to the conditicnc and procedures established for such use.

(i)) Access Channel — A video channel which the Licensee shall make available for the

‘use by the Town of Tcmplcton and/or Acccss Users, without charge, for the purpose of
transmitting ‘non-commercial programnung by members of the public, Town departments and

agcncles public schools educatlonal institutional and similar organizations.

(c) Basic Broadcast Service - That service tier which shall include at least the
retransmission of local broadcast ’cclevisioﬁ .sign.als and the Public, Educational and Governmental
(‘PEG”) Access channel(s), in accordance with the Cable Act. Said service tier may be marketed :
by the _Liceﬁsec ﬁnder-a brand name which'may changc .ﬁ'OII'I time to time. |

(d) Broadcast - ‘O,VJer—the-air"trar‘ls'mis"sion by a television $tatioi1.

(e Céble Act - Cable Commuxﬁcaﬁcns PoIi"csf Act of 1984, Public Law No. 98-549, 98
Stat. 2779 (19'84‘), 47 US.C. 521 et. Seq., amending the Communications Act of 1934, as further
amended by the 1992 Cable Consumer Protection and Competition Act, 'Public'Law No. 102-385
and the Telccommumcatlons Act of 1996, Public Law No. 104-458, 110 Stat 56 (1996) and as.
maybe amended from time to time. ' '

® Cable Sﬁtem— the facility owned, constructed installed, opcrated and mamtamed by .
Licensee in the Tcwn of Templeton, consisting ofa set of closed transm1ss1on paths and assoclated

ci_gnal _gcne_raﬁcn,» r’eceptioil, and control. equipmel_it' that is designated to. proVid,c Cable Service
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which includes Video ’Pro’gram:cvn'ing and which is provided to multiple subscribers within a
community, but such term does not include (a) a facility that serves only to retransmit the
television signals of one or more televisi.on broadcast stations; (b) a facility that serves subscribers
without using any public right-of-way; '(c) a facility of a common carrier which is subject, in whole
or in part, to .the provisions of Title I of the Cable Act, except that such facility shall be
considered a cable system (other-than for purposes of Section 621(c) of the Cable Act) to.the
- extent such facility is esed in the transmission of Video Programming directly to subscribers
unless the extent of such use is solely to proyide interactive on-demand services; or (d) an open
‘video system that complies with Section 653 of the Cable Act, or (e) any facilities of any electric

utility used solely for operating its electric utility systems. '
(g) Cable Division - The Cable Television Division of the Massachusetts Depariment of

Telecommunications and Energy established pursuant to Chapter 166A. of the General Laws of the
Commonwealth of Massachusetts. |

() Cable Service — the one-way,transm'jssien to Subscribers of (i) video programming,
or‘(ii) other Programming Servi_c_e, and Subscriber interaction, if any, which is required for the
selection or use of such Video Programming or other programming service.

() Drop - The coaxial cable that connects a home or building to the Subscriber Network
or Video Origination Network. | - " '

G)  Effective Date - December 22, 2005.

(& FCC- F ederal‘Commbunications Commission or any successor governmental entity.

()] Gross Annual Revenues - Revenue derived by the Licensee from. the operation of the

Cable SYstem in the Town of Templeton to provide Cable Sei'vices, calculated in accordance with -
generaliy aceepfed accounting principles, including but not limited to monthly basic; premium and
pay-per-view fees, and all other Cable Seﬁ)ic’;e fees, including fees paid for channels designated for -
commercial leased.aceess use, installaﬁonr reconnection ‘additional outlet, service visit and sumlar
fees and charges, commerc1a1 subscriber Cable Serv1ce revenues; and converter Temote control

~ and other Cable Servwe eqmpment rental or sale fees and home shoppmg revenue and local
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advertising revenue allocatable to the Templeton Cable System. Gross Annual Revenue shall not
include refiundable deposits, bad debt, late fees, investment income, nor any taxes or fees or
assessments imposed or assessed by any governmental authority (in the nature of a sales tax or

franchise fee).
(m) Issuing Authority - The Board of Selectmen of the Town of Templeton,

Massachusetts.
(n)  Licensee - Comcast of Massachusetts III, Inc., or any successor or transferee in
accordance with the terms and conditions in this Renewal License.

- (0) License Fee or Franchise Fee — The payments to be made by the Licensee to the

Town of Templeton and/or any other governmental subdivision, or designee appointed by the
| Issuing Authority, which shall have the meaning as set forth in Section 622(g) of the Cable Act
and M.G.L. Chapter 1 66A, Section 9, as applicable, and as may from time to time be amended. -

(p) Multichannel Video Programming Distributor - An entity engaged in the business of
making available for  purchase, by Subscribere or customers, multiple ‘channels of video
programming, and shall include video dial-tone. |

(@) Outlet — An interior receptacle that connécts a television set to the Cable System.

() PEG — Acronym for Public, Educational and Governmental.

(89 PEG Access Programming - Pfogramming produced by any Templeton residents or

" organizations, schools and government entities and the use of designated facilities, equipment
and/or charmels of the Cable Systeﬁ in accordance with 47 U.S.C. 531 and this Renewal License.

® Person - Ahy natural pers'od or ‘any association, firm, partnership, jeint venture,
corporation, or other-legally recegnized éntity, whether fof—proﬁt or not—.for profit.

(u) Public Way - The surface of, and the space above and below, any public street,
' highway, freeway, bridge, alley, court, boulevard, sidewalk, way, lane, public way, drive, circle or
other public 'right-of-way, including, but not ﬁmitéd to, public utility easements, dedicated utility
 strips, or rights-of-way dedicated for cdmpatible uses and ariy corﬁpatible tempdrary’ er perménen_t _

fixtures or improvements located thereon now or hereafter held by the vIss}u:_iilg Authority in the

7
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Town, which shall entitle the- Issuing Authority and the Licensee, subject to applicable law, to the
use thereof for the purpose-of installing, operating, repairing, and maintaining the Cable System.
- Public Way shall also mean any compatible easement now or hereafier held by the Issuing
Authority within the Town of '_I‘e_mpleton for the purpose of public travel, or for utility or public
service use dedicated for compatible uses,‘ and shall include other compatible easements or rights-
- of-way as shall within their proper use and meaning entitle the Issuing Authority and the Licensee
to the use thereof for the purposes of installing, operating, and maintaining the Licensee’s Cable
System over poles, wires, cables, conductors, ducts, conduits, vaults, manholes, amplifiers, '
appliances, attachments, and other property as' may be ordinarily necessary and pertinent to the
‘Cable Syétem. Reference herein to “Public Way” or “Street” shall not be construed to be a
representation or guarantee by the Town that its property rights are sufficient to permit its use for
any purpose, or that the Licensee shall gain or be permitted to exercise any rights to use property in
the Town greater than those already possessed by the Town.

(v) Renewal License - The license granted herein.

w) Standa:rd- Installation - The standard one hundred fifty feet (150 ft.) Drop connection.

(x) Subscriber - A person or entity of the 'I‘-bwn who contracts with the Licensee for, and

lawfully receives, the video signals and Cable Services distributed -by the Cable System.

(y) - Subscriber Network - The trunk and feeder signal distribution network over which -
Cable Service signals are transmitted to Subscribers.

(z) - Town - The Town of Templeton, Massachusetts.

(aa) Video Programming or Programming — programming provided by, or generally .

- considered comparable to programming provided by, a television broadcast station.
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ARTICLE 2
GRANT OF RENEWAL LICEN SE

SECTION 2.1 - GRANT OF RENEWAL LICENSE

(@) Pursuant to the anthority of G.L.c. 166 of the General LaWs of the Commonwealthof
Massachusetts, and Cable Act - as amended, the Issuing Authority hereby grants a non-exclusive
Renewal License to the Licensee, authorizing and permitting said Licensee to construct, operate
~ and maintain a Cable System within the municipal limits of the Town. Nothihg in this License
shall be construed to prohibit the Licensee from offering any service over its Cable System that is
not prohibited by federal or state law. | _ |

(b) This Renewal License is granted under, subject to and in compliance with the Federal
Cable Act and Chapter 166A of the General Laws of the Commonwealth of Massachusetts, and in
compliance with all 'rtiles and regulations of the FCC and the Cable Division and all other rules
and regulations of general applicability in force and effect during the period for which this
Renewal License is granted. _

(c) Subject to the terms and conditions herein, the Issuing Authoﬁty'her'eby grants to the
Licensee the right to construct, upgracie, install, opefete and maintain a Cable System within the

Public Way.

SECTION 2.2 - TERM NON—EXCLUSIVITY [SEE G.L.c. 166A §§3(d) and 13]
The term of th1s non-exclusive Renewal License shall be for a penod of ten (10) years and
shall commence on December 22 2005, followmg the expiration of the current hcense and shall

terminate at midnight on December 21, 2015.
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SECTION 2.3 - RENEWAL

(@ In accordance with the provisions of federalvlaw, Section 13 of Chapter 1.66A of the
‘General Laws of the Commonwealth of Massachusetts and applicable regulations, this Renewal .
License shall be subject to additional renewals for the periods not to exceed ten (10) years or such
other periods as allowed by law.

(h) Any eueh renewal or renewals shali be in accordance with the Cable Act and
applicable law and unon mutual written agreement by the Licensee and the Issuing Authority and
shall contain such modified or additional terms as the Licensee and the Issuing Authority may then

agree

SECTION 2.4 - POLICE AND REGULATORY POWERS

The Licensee's rights are subject to the powers of the Town to adopt and enforce lawful
general bylaws/ordinances necessary for the safety and welfare of the public, provided that such
bylaws/ordinances aife of general applicability and not speciﬁc to the Cable System, the Licensee,
or this License. Any unresolved conflict between the terms of this Renewal License and any future
exercise of the Town’s police and regulatory powers shall be ;es_olved in a court of appropriate

jurisdiction.

- SECTION 2.5 - N ON-EXCLUSIVITY OF LICENSE _ : :
(a) This Renewal L1cense shall not affect the right of the Issuing Authorlty to grant to any . .

other Person a license or right to occupy or use the. str_eets, or poruons thereof, for the construction,
upgrade, installation, operation or maintenance of a Cable System within the Town; or the right of
the Issuing Authority to pernn't.the uee of the Public Ways and places of the Town for any purpose
whatsoever. The Licensee hereby acknowledges the Issumg Authority’s right to make such grants

and permit such uses.
(b) The grant of any add1t10na1 cable television license(s) shall not be on terms more

favorable or less burdensome than those contained in this Renewal Llcense The grant of any -

additional cable television license(s) shall be at the sole d1scret10n of the Issumg Authonty

10
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(1) In the event that the ‘Licensee believes that any additional cable
tele_visibn license(s) have been granted on terms and conditions rrrore favorable or less
. burdensome tharr those eontained in this Renewal License, the Licensee may request, }7
in Wntmg, that the Issujng Authority convene a public hearing on that issue. Along
with said written request, the Licensee shall provide the Issuing Authority with
written reasons and reasonable: evidence for its belief. At the public hearing, the
Issuing Authority shall afford the Licensee an opportunity to demonstrate, with
reasonable evidence that any such additional cable television license(s) are on terms
‘more favorable or less burdenseme than those contained in this Renewal License.
The Licensee shall rarovide the Issuing AuthoritY with such financial or other relevant
information as is requestet_i. |
(ii) Should the Licensee demonstrate and the Issuing Authority find that
any such additional cable television license(s) have been granted on terms and |
conditions more favorable or less burdensome than those contained in this Renewal
License, the Issumg Authority and Licensee shall.eonsider and negotiate, in good
- faith, equitable amendments to this Renewal License. ' )
(c) The issuance of additic‘)nal license(s) shall be subject to applicable federal Iaw(s), and
M.G.L. Chapter 166A and applicable regulatlons promulgated thereunder
| (@ In the event that a Multrchannel V1deo Programmmg Distributor, which is not m any
way an affiliate of the Licensee, hereafter provides Programming to residents of the Town, and is not
'_reqlrired by applicable law to be licensed by the Issuing Authority, and to the extent that the Licensee -
reports to the Issuing Authority, in writing, that the providing ‘of such Programming of such
Multichannel Video Pro'gramrning Distributor is having a substantial negative impact upon the -
financial v1ab111ty of the chensee s Cable System in the Town, the Licensee may request in writing, -
| that the Issumg Authonty convene a publrc hearmg on that issue. The Issuing Authority shall
convene said heanng within s1xty (60) days of receipt of a hearing request from the Licensee.
' ’ '(i')' Along with seid’ Wﬁtten'reqﬁest the Licensee shall provide the Issuing
_Authorrty with a written basis and written reasons wrth reasonable evidence. for 1ts
- determmatron of such substantial | _negative material 1mpact upon the ﬁnancml -
' vmblhty of the Cable System At the public hearmg, the Issuing Authorrty shall -

: 'aﬂ'ord the Licensee an opportumty to present the ba51s and the reasons for its

11
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determination. The Licensee shall provide the Issuing Authority with such financial
and other relevabnt} information as the Issuing Authority reasonably determines is
relevant to the proceeding. |
(i1) Should the Licensee demonstrate with reasonable evidence that the
Programming of such Multichannel Video Programming Distributor is having a
substantial negative impact upon the financial viability of the Licensee’s Cable
" System in the Town, and the Issuing Authority ﬁnds a substantial negative impact
upon the financial viability of the Licensee’s Cable System in the Town, the Issuing
Aufhority shall consider and negotiaté, in good faith, equitable amendments to this
~ Renewal License. '
(e) Should the parties not agree about any matter with regard to this section, the parties
reserve their state and federal appellate rights.

12
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 ARTICLE3
SYSTEM SPECIFICATIONS AN]) CONSTRUCTION

SECTION 3.1 - AREA TO BE SERVED [SEE G.L.c. 166A §3(a)]

“ (@ The aréa to be served is the entire Town, subject to the limitations set forth herein.
 Service shall be provided to every dwelling occupied by a person requesting Cable Service,
provided that thé Licensee is able to dbt_aiﬁ from property owners ahy necessary easements and/or
permits in accordance with Sectioﬁ 621(a)(2) of fhe Cable Act. License may. ﬁnﬁoée addiﬁonal |
' charges for non-Standard Installations. However, the Licensee shall not be obligated to extend the

Cable System at no cost into any,aréa where there are fewer than twenty (20) dwelling units per
aerial strand mile of cable and thirty-five (35) dwelling units per underground mile ’of cable,
calculated from the 1ast dwelling unit toward the end of the nearest trunk line. |
(b) Installation costs shall conform with the Cable Act, and regulationé thereunder. Any
dwelling unit within one hundred fifty feet (150 fi.) aeridl or one hundred fifty feet (150 -ft.)
underground of the Cable System shall be entitled to a Standard Installation rate, unless the sub-
surface is a hard smface .or réquires boring through rock or a similar hard surface (i.e. concrete,
asphalt, etc.). Installations of more than one hundred ﬁﬁy feet (150 ft.) or which involve a hard
surface or which require boring shall be provided at a rate based on Licensee’s actual costs p.lils a
reasonable rate of return. For installations more than one hundred fifty feet (150 ft.), not involving
ahard surface, the first one hundred fifty feet (150 ft.) shall Be at the Staﬁdard Installation rate.
(c) Provided Licensee has at least forty-five (45) days’ prior nétice cohceming the
opem'hg of residential subdivision trenching, or of the installation of conduit for the location of
-utlhtles it shall mstall its cable in such trenching or condults or may seek permission to utilize
alternatlve trenchmg or conduits within a comparable time frame Ifa substantlal quantity of cable:
is required for a large subdivision and said quantity is not in stock, the Licensee s]:_1a11 be allowed

reasonable additional time for Said-installationQ The Issuing Authoﬁty, or its designee, shall
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exercise reasonable. efforts to have -th'e Planniﬁg Board and develofiers give _timely notice of
trenching and underground construction to the Licensee.

(d). Upon the Effective Date of this Renewal License, in the areas of the Town in which
telephone lines and electric utility lines are currently, or in the future specified to be, underground,
all of the Licensee's lines, cables and wires shall be underground. At such time as these facilities
are placed underground by the telephone and electric utility companies the Licensee shall likewise
- place its facilities underground. Underground cable lines shall be placed beneath the pavement
_sub-grade in compliance with Town by-laws, rulés, regulations and/or standards of general

applicability. With respect to aerial installation, it is the policy of the Town. thaf existing pbles for
electric and communications purposes be utilized whenever possible and that underground
. installation is preferable to the placement of additional poles. |
(e) The Licensee shall agree to- extend video service to portions of Royalston, Old
Royalston, Norcross Hill and Gavin Roads and Moriarty Lane in the Town within nine ©® months
of the Effective Date_'and subject to Force Majeure. Royalston Road will be served as _fai as
residence number 381, Norcross Hill Road as far as number_v1-21, and Gavin Road. as far as

- numbers 39 and 40. Installation charges as described in Section 3.1(b) shall apply.

SECTION 3.2 - SUBSCRIBER NETWORK
The Licensee shall continue to operate, mamtam and make available to all residents of the

Town its Subscriber Network of at least 750MHz cable network.

SECTION 3.3 - SUBSCRIBER NETWORK CABLE DROPS [SEE G.L.c. 166A §5(e)]

(@) The Licensee shall ma‘infé,in the current level of active Drops, Outlets and Basic
Broadcast Service, at no charge to _thé, Town, to each public building, public school, police and“.'ﬂre
stations, libraries and othet public buildings as désigtlatéd by the Issuing Aﬁtho‘rity within the
B Town, listed'jn Exh1b1t 3.3 attached Héreto;-wﬁich are 'Ibcat_ed within one hunidred fifty feet (150
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ft.) of the Licensee’s Cable System. “Public Buildings” are those buildings 'owﬁed or leased by the
Issuing Authority, Town, School Department, public Templeton regional schodls, or other
municipal departments for government administrative purPoses, and shall not include buildings
owned by Issuing Authority but leased to third parties or buildings such as storage facilities at
which government employees are not regularly stationed. Any reference in this License to Schools
shall include public Templeton regional schools located within Templeton.
(b) - ‘At the written request of the Issuing Alithority, the Licensee shall provide one (1)
~ Standard Installation Drop and Basic Broadcast Service at no charge to all Town owned Public
Buildings along the Cable System subject to the limitations set. forth above, or to any such Public
Buildings which may be constructed in the future during the term of this Renewal License, also
subject to the above limitations. The Issuing Authority or its designee shail consult with the
appropriate individuals of thé Licensee to determine the appropriate location for eaéh Outlet prior
to requesting that the Licensee install the free service. |
(c) Nothing in this Section shall require the Licensee to move existing Drops or Outlets
or install an additional Drop or Outlet té any Publi¢c Building which already has a.free Drép or
Outlet provided under the terms of the prior license or this License. If the Issuing Authority -
requests that an existing drop be moved, the Town shall pay to the Licensee the cost of moving the.
drop based on the Licensee’s actual costs for labor and materiéls plus a reasonable return on.

investment.

SECTION 3.4 - PARENTAL CONTROL CAPABILITY
(a) Pursuant to applicable law, upon request, and at no 'separate, additional charge, the
_Licensee shall provide Subscribers with the capability t_d control the reception of any Cha_nnels on

the Cable System. ‘ , ‘ ‘
(b) The Issuing Authonty acknowledges that the parental control capablhty may be part' I

of a converter box and the Licensee may charge Subscnber for use of said box.
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SECTION 3.5 - -REMOVAL OR ABANDONMENT

Upon termmatlon of this Renewal L1cense or of any renewal thereof by passage of time or
otherw1se unless: (1) the Llcensee has 1ts hcense renewed for another term or (2) the ownershlp of
the Cable Telev1s1on System is transferred to another Person with written approval by the Issuing
Authority pursuant to apphcable law, the LICCIISCC shall remove all of its- supportmg structures,
_poles transmission and dlstnbutlon systerns, and other appurtenances from the Public Ways and

shall restore the areas to their original condition as is reasonably possible.

SECTION 3.6 - RIGHT TO INSPECTION OF' CONSTRUCTION

The Issuing Authority or its designee(s) shall have the right to inspect the plant or equipment
of the Licensee in the Town at reasonable times and under reasonable circumstances. The Licensee
shall fully cooperate in such inspections ; provided, however, that such inspections.are reasonable and
do not interfere with the operation or the performance of th_e. facilities of the Cable System, and that
~ such inspections are conducted after reasonable notice to the Licensee. The Licensee shall be entitled -

to have a representative present during such inspections.

' SECTION 3.7 —- PEDESTALS AND VAULTS

In any case in which pedestals housing passive devices are to be utilized, in Public Ways' or
within the public lay-out, such equipr_nent_'mu'st be installed in accordarice with applicable public.
works department reglllations; provided, however, that the Licensee may place active devices
* (amplifiers, line extenders, power supplies, etc.) in a low-profile electronic :control box at Town-
approved Ioca‘aons to be determined: when the Licensee- ‘applies for a permit, which shall not-be -

: unreasonably denied and subj ect to other reqmrements of general apphcablhty
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- " ARTICLE 4 |
' TECHNOLOGICAL AND SAFETY STANDARDS

- SECTION 4.1 - SYSTEM MAINTENANCE

(@ In mstalhng, operatmg and mamtammg equipment, cable and wires, the Licensee
| shall avoid damage and injury to trees, structures and’ 1mprovements in and along the Public Ways
authorized by the Issumg-Authonty, except as may be approved by the Issujng Authority if
requlred for the proper mstallatlon operatlon and maintenance of such equipment, cable and wires.

(b) The constructlon maintenance and operatlon of the Cable System for Whlch th1s
Renewal - License is ‘granted - shall be done in conformance with all - applicable - laws,
bylaws/ofdinances, codes and regulations, including but not limited to OSHA, the National
* Electrical Safety Code, and the rles and regulations of the FCC as the same exist or as same may
be hereafter changed or amended. |

(c) Operaﬁng'and maintenance ‘pefsonnel shall be thOroughly trained in the use of :all
safety equipment and the safe operation of vehicles and equipment. All areas of the' Cable System
shall be inspeeted and maintained so that conditions that could develop into safety hazards for the
- public and/or operating and maintenance perSonnel can be corrected before-tﬁey become a hazard.
“Theé Licensee shall instail' and maintain its wire, cable, fixtures, and other equipment in such a
‘manner as shall not interfere with any installations ef the Town or any _Iﬁublie_utility serving the'
Town. | |

(@ Al stfuctur.es and all lines, equipment and connections in, over, under, and upon -
. streets, sidewalks, alleys, and public and private ways and places ef the Town? wherever situated
- or located shall at all times be kept and maintained in a safe and suiteble condition and in good -
order and repair. _ | '

(e) The signalj of any television-s__tation_-earﬁed on the. Cable Sysfem _shaH'Be carrled

without maferial degradation in quality at all -subscribilllg, iocétions within the 1‘imits. imposed by _»
the techmcal spec'i'ﬁcations of the Cable System and as set forth by the FCC. The Cable Systemv
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shall be operated and maintained so as to comply with the technical standards set forth in the

FCC's rules and regulations as they apply to cable television systems. The FCC’s technical
specrﬁcatlons are attached hereto and mcorporated herein as Exhibit 4.1.

(f)  Upon written notice from the Issuing Autho_rity, the Licensee shall rémedy a general

deficiency with respect. to the technical standards described herein within three (3) months of

‘receipt of notice and a safety deficiency within forty-eight (48) hours of receipt of notice.

SECTION 4.2 - REPAIRS AND RESTORATION [SEE G.L.c. 166A §5(g)]

Whenever the Licensee takes up or diSturb.s any pavement, sidewalk or other improvement
of any Public .Wayb or place, the same shall be replaced and the surface restored in as good
condition as reasonably possible before entry as soorr as praeticaBle. If the Licensee fails to make
such restoration w1th1n a reasonable time, the Issuing Authonty may fix a reasonable time for such
restoration and repairs, and shall notify the Licensee in writing of the restoratlon and repairs
required and the time fixed for the performance thereof. Upon failure of the Licensee to comply_
‘within the tirne specified, the Issuing Authority may ca'u'se proper restoration and repairs to be
- made and the reasonable expense of such work shall be paid by the Licensee upéﬁ demand by the

Issuing Authority. Licensee will comply with all generally applicable local laws and ordinances.

- SECTION 4.3 - TREE TRIMMING
The Licensee shall have authority to trim trees upon and overhanging Public Ways of the
“Town so as to prevent the branches of such trees from coming in contact with the wires, cables and
equlpment of the Llcensee in accorda;nce with apphcable state law such as M.G.L Chapter 87-and -

~ any Town bylaws/ordmances and regulatlons of general apphcablhty
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SECTION 4.4 - STRAND MAPS

The Licensee shall maintain a complete set of strand maps of the Town, wlﬁch will show
‘those areas in which its facilities exist and the location of Licensee’s distribution plant within the
Town’s Public Ways._ The maps will be retained in a lpcation reasonably convenient to the Town -

and updated maps wili be available for inspection by the Issuing Authority upon written request.

SECTION 4.5 - BUILDING MOVES

In accordance with appliqable, laws, the Licensee shall, upon the written request of any
_ person ‘holding a building moving permit issued by the To_wn, temporarily raise or lower its Wﬁes
to permit the moving of the building(s). The Licensee sﬁall be given.not less than thirty (30) days’
advance written notice to arrange for such temporary wire changes. The responsibility for paying

the expense of such raising or lowering shall be determined in accordance with applicable law.

SECTION 4.6 - DIG SAFE
The Licensee shall comply with all applicable “dig safe” provisions pursuant to G.L.c. 82

§40.

SECTION 4.7 - DISCONNECTION AND RELOCATION

@) | The Licensee shall, at its sole cost and eipé;nse, .protect, support, t"emporar'ily
disconnect, relocate in the same street, or other Publiq Way and place, or remove from. any street
or any other Public Ways and places, any of ité property as required by the Issuing Authority or vits
designee by reason o‘f traffic conditions, public safety, street construction, Change or establishment
of street grade. |

(b) In requiring the Licensee to protect, support, temporarily disconn'eét; relobate' or’
remove any portioﬁ of its property, the Issuing Authoﬁty shall treat Licensee the same as; and

require no more of Licensee, than any other similarly situated utility.
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SECTION 4.8 . EMERGENCY REMOVAL OF PLANT |

(@) If, at any time, in case of fire or disaster m the Town, it shall be necessary in the
reasonable judgment of the Issning Authority to cut or move any of the wires, cable or equipment
of the Cable System, the Town shall have the right to do so without cost or liability, provided'
however that, wherever possible, the Issuing Authority gines Licensee written notice and the

ability to relocate wires, cable or other equipment.

(b) In cither case, the Licensee shall have theright to seek reimbursement under any

| applicable insurance or government program for reimbursement.

SECTION 4. 9 — STANDBY POWER

The Licensee shall maintain at least two and one half hour standby power at the head end.
Such standby power shall have contmuous capab111ty, and contmgent upon ava11ab1hty of fuel

necessary to operate the generators therefore, shall become activated automatically upon the failure

of the normal power supply.
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ARTICLE 5
PROGRAMMING

SECTION 5.1 - BASIC BROADCAST SERVICE
The Licensee shall make available its Basic' Broadcast Service tier to all subscribers in
accordance with applicable law. In accordance with federal law, Licensee shall not scramble or

otherwise encode, for the entire term of this License, any of the Basic Broadcast Services.

SECTION 5.2 - PROGRAMMING
(2) Pursuant to Section 624 of the Cable Act, the Licensee sha]l maintain the mix, quality
and broad categones of Video Programmmg as set forth in Exhibit 5.2(a). Pursuant to federal law,
~all Vldeo Programmmg decisions, excluding PEG Access programming, are at the sole discretion

of the Licensee.

(b) The Licensee shall provide written notice to all Subscribers at least thirty (30) days in
advance of any significant programming nietwork changes. Licensee shall comply with 47 C.F.R.
| part 76.309 (c)(3)({)(b) of the FCC Rules and Regulations as may from time to time be amended as
well as 207 CM.R. 10.02 of the .Massachusetts Cable Television Division Rules and Regulations .

as may from time to time be amended regarding notice of programming changes:

SECTION 5.3 - CONVERTER BOX, REMOTE CONTROLS

Pursuant to applicable law, upon availability, Licensee shall make available two-way
eapable converter boxes to those Subscribers purchasirtg interactive sefvices- The Licensee shall
allow Subscribers to purchase remote control devices which are compatible Wlth the converter;
msta.lled by the Licensee and allow use of remotes. The Licensee takes no. respon51b1hty for

changes in its equlpment that might make inoperable the remote control dev10es acqmred by its -

Subscnbers
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SECTION 5.4 - STEREO TV TRANSMISSIONS
All Broadcast television signals that are received at the Licensee’s headend in stereo shall

- be transmitted in stereo to Subscribers.

SECTION 5.5 - CABLE CHANNELS FOR COMMERCIAL USE

Pursuant to 47 U.S.C. 532, the Licensee shall make available channel capacity for
commercial use by persons unaffiliated with the _LiCensee. 'Ratés for use of commercial access
channels shall be ﬁégotiated between the Licensee and the commercial user in accbrdance with

federal law.

SECTION 5.6 — CONTINUITY OF SERVICE ._

Except where there exists an emergency situation nece'ss;itéting' a more expeditious
procedure, the Licensee shall use reasonable efforts to interrupt service for the purpose of Cable
System construction, routine repairing or tésting the Cable System only during periods of
minimum use. When necessary service interrulsltions can be anticipated_, the Licensee shall notify

Issuing Authority in advance.
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ARTICLE 6
PEG ACCESS CHANNEL(S) AND SUPPORT

SECTION 6.1 - PEG ACCESS CHANNEL(S)

Use of channel capacity for public, educational and governmenta] (“PEG”) access shall be
_provided on the most basic tier of service offered by chensee in-accordance with federal law 47
U.S.C. 531, and as further set forth below. Licensee does not relinquish its ownership of or
ultimate right of control over a channel by designating it for PEG use.” A PEG access user —
whether an individual, educational or governmental user - acquires no property or other interest by
virtue of the use of a channel so designated, and may not rely on'the continued use of a particular
channel number, no mai:ter how long the same channel may have been designated for such use.‘
Licensee '_sha'll not exercise editorial control over any public, educational, or governmental use of
‘channel capacity, except Licensee may refuse to transtt any public access program or po_rtion‘of a
public access program that,conteins obscenity, indecency, or nudity pursuant to Section 611 of the |
Cable Act. The Issuing Authority shall be responSii)Ie for deueloping, implementing, interpreting
and enforcmg rules for PEG Access Channel use which shall insure that PEG Access Channel and
| PEG Access eqmpment will be available ona ﬁrst-come non-dlscnmmatory bas1$
@ Licensee shall designate capacity on one (1) channel. ThJS channel shall be for
Public, Educational, and Governmental (PEG) Access video programming provrded by the Issuing
‘Authority or its designee, educational access video programiming provided by the Issuing
B Authority or des1gnated educational institution, and/or governmental video pro grammmg prov1ded
by the Issumg Authonty A Public, Educatronal and. Governmental Access Channel may not bev :
~used to cablecast programs for profit, political or commercial fundraising in any fashion. Unused
capacity may be utrhzed by Licensee subj ect to apphcable law.
(b) Licensee sha]l also des1gnate capacrcy on a second channel for Pubhc Educational
-and Governmental (PEG) Access video programrmng provrded by pubhc access station WGET in. '

- .th_e_,Cr_ty of Gardner, so long as the Issuing Authorities of Templeton and/or Gardner ,and the
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providers of WGET continue to agree to make said programming available, and-as long as
programming continues to be provided by WGET. In the event that WGET progfamming is no

longer available, the Licensee shall have the right to reclaim said channel. |
() The Licensee shall also make available one (1). additional channel for such uses
according to the following formula. This channel shall be made available when the existing
channel is used to cablecast ﬁrs_t—run, locally produced non-commercial programming eighty
perceﬁt (80%) of the weekdays (Monday through Friday) for eighty percent (80%) of the time
~during any consecutive six-hour _pe_riod for six‘ (6) consecutive months. The Lice_néee- shall_have
six (6) mqn’_chs‘ folldwing a reduest by the Issuing Authority m which to make such new channel

available.

'SECTION 6.2 - PEG ACCESS PROVIDER
Beginning on the_Eﬂ'ective Date, the access provider, as identified by the Issuing Authority,
shall provide services to PEG Access Users and the Town as follows: _
(1) Schedule, operate and program the PEG Access channels provided in accordance wﬂ:h
Section 6.1 above; | |
(2) Manage the annual funding, pursuant to Section 6.3 below;
(3)' - Purchase, mamtam and/or 1_éas_'e équipment, with the funds aﬂoéated for such purposes |
in Section 6.3 below; | | | | '
G Coﬁduct training programs - in .,-'the' skills necessary to produce PEG Access
- Programming; ' '
(5) Provide technical assistance and production services to PEG Abcess users;
(6) Establish rules, pfocedurés and guideﬁhes for ﬁse of the PEG Access Channels;
(7) Provide publicity, fundraising, outreach,- referrai and other support services to PEG
: Acce_ss users; |
(8) Assist users in the production of Video Pro_gratnming_of interest to'-Subscribefs va1.1d. :

- issues, events and activities; and -
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SECTION 6.3 —- PEG ACCESS SUPPORT

(a) Upon the Effective Date of this Renewal License, the fssuing Authority or its designee
shall continue to operate PEG Access. The Licensee shall not be responsible for PEG Access
programming within the Town.

(b) Licensee shall provide semi-annual franchise fee payments to the Issuing Authority, or
its designee, for PEG Access purposes, equal to two percent (2.0%) of its Gross Annual Revenues
as reported in Exhibit 6.3(b), less applicable License Fees. Said semi-annual payments shall be used
for, among other things, salary, operating and other related expenses connected to PEG Access
prograrhnﬁng and operations. The ﬁrét payment shall be due by August 15, 2006 and will cover the
period of the Effective Date through June 30, 2006. The second semi-annual payment shall be due
by February 15, 2007 and shall cover the period of July 1, 2006 through December 31, 2006. The
final payment shall be due by February 15, 2016 and shall be for the period of July 1, 2015 through
December 21, 2015.

(c) Said annual payment shall also be used for any cable-related capital expenditures
including the purchase of PEG Access equipment, facilities and/or technology. All equipment
purchased with these funds will be owned, operated and maintained by the Town.

(d) Licensee shall provide an advance payment of the annual franchise fee in the amount
of Sixty Thousand Dollars ($60,000.00) within forty-five (45) days of the Effective Date. Each of
the semi-annual payments for the first five (5) years of this License shall be reduced by Five
Thousand Dollars ($5,000.00) with no interest assessed.

SECTION 6.5 - EMERGENCY USE _
(a) The Licensee shall adhere to the Emergency notification standards as established by
the Federal Communications Commission and, if applicable and adopted in final form, the Licensee

shall comply with mandatory regulations of Massachusetts Emergency Management Agency
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Licensee shall comply with mandatory reg’uiations of Massachusetts Emergency Management

~ Agency (MEMA), subject to said compliance with MEMA regulations not causing non-
compliance with federal law. | |

(b) The Issuing Authority shall permit only appropriately trained and authorized Persons

to operate the EAS equipment and shall take reasonable precautions to prevent any use of the

Cable System in any manner that results in the inappropriate use thereof, or any loss or darmage to

~ the Cable System. Except to the extent prohibited by law, the Issuing Authority shall hold the

Licensee, its employees, officers and assigns harmless from any claims arising out of the use of the

- EAS, including, but not limited to, reasonable attorneys’ fees and costs.

SECTION 6.6 - COMMERCIAL ACCESS
The Licensee shall make channel capacity available as required by and in accordance with -
federal law for commercial access cablecasting to any person, group, organization, or entity upon

reaching an appropriate agreement.

SECTION 6.7 - EDITORIAL CONTROL
The Licensee shall be permitted only to exercise editorial control over programming to the

- extent permitted by federal law and by Section 6.1 herein.

SECTION 6.8 — REPORT OF DISB_URSEMENTS |
“(a) Anj:;ﬁdlly, on vor Befdré March 15#‘, the IssﬁnéAuthority, or its désigﬁee, shall submit . -

to the Licenéee a written report: shoﬁﬁg aétﬁal disburseménts made of the funds provided by the

| Licensee oh behalf of the access corporation, puréua‘nt to Article 6 herein.

() Said report shall explain in detail the allocation of funds, a ]ustlﬁcatlon of the use of -

| », the flmds and any operatmg mterests of the ~various entltles if any, using ‘the PEG Access

fac111‘ues
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(c) Ifupon review of the report, the Licensee finds that any use of the funds by the access
provider have been inappropriately related to PEG Access, the Licensee may submit a written
request for a hearing before the Issuing Authority. After such hearing, the Issuing  Authority shall
submit a written response to the Licensee stating its assessment of the use of funds. If the Issuing:
Authority and Licensee agree that funds have not been used appropriately, the Issuing Authority
shall take the necessary measures to assure future funds are expended appropriately.

(d) If upon receipt of a subsequent réport, the Licensee determines that the use of funds -
again havt_enot been appropriate, the Licensee may, in writing, request another heer_ing before the
Issuing Authority. Providing the Issuing Authority finds in accordance with the, Licensee’s
determination, the Issuing Authority shall- direct the Licensee to withhold an amount of PEG
Access support and or PEG Access capital payments, an amount corresponditlg to the subject of
the dispute, unﬁl such a time Safeguards are in place to assure the appropriate use of the funds.

(e) If following the Licensee’s second request for the Issuing Authority;s remedial
action, the Issuing Authority disagrees with the Licensee, regardi‘ng the inappropriate use of funds,
- the matter may be referred to the Cable Division, or its successor, upon written request of the

Licensee, or to such other arbiter as may be agreeable to the partles

'SECTION 6.9 - fROGRAMM]NG FEXCLUVSIVITY AND NON-COMPETITION -

The Issuing Authority, or its desighee, agrees that it will not use its designated-PEG- Access
channels, equipment, or other facilities to provide fo’"r—proﬁt commercial sefvices.which have the
effect of competing thh the Licensee’s busmess In addltlon, any Video Programmmg produced
under the prowsmns of this Artlcle 6 shall not be dlstnbuted to a competmg Mhuiltichannel V1deo -

Programming Distributor without the wntten consent of the L1censee
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- SECTION 6 10 ACCESS CABLECASTING

(@ In order that the Issumg Authorrty and/or its desrgnee can cablecast PEG Access
Progr‘ammmg over the PEG Access Channel, all PEG Access programming shall be modulated,
then transmitted from a location in the Town with Origination Capability to the headend 'on one of
the Upstream Channels made available, without charge for such purpose. At the headend, said
Access programming shall be retransrmtted in the downstream direction on the downstream PEG

Access Channel
(b) The L1censee shall provrde vrdeo ongmatmn capabrhty to the Town and its
” des1gnee(s) from the ngh School subJect to the provisions of Section 8.1 (b) herein. The L1censee.
shall continue to provide. equlp_ment at the _headend in order to receive and process upstréam .
Programming andr to route such Programming through the headend for dl'stribution to the
Subscriber Network. |

(c) In the event that the Town estabhshes a permanent location for its Town Ofﬁces the

Licensee shall pay up to Ten Thousand Dollars ($10 000 00) for its construction of a video return -

line from sa1d location to the hubs1te currently located at the High School. The Town shall be
responsible for the costs to construct said v1deo return line that are in excess of Ten Thousand
Dollars ($10,000.00). The Llcensee shall submit a written. estlmate for the constructron of the
'video return line within forty-five (45) days of recerpt of written notice of the permanent locatlon.
from the Issuing Authonty W1th1n s1xty (60) days of receipt of the estimate and prior to the
commencement of constructron the Town shall pay to the L1censee the entire amount that isin
excess of the L1censee s Ten Thousand Dollar ($10 OOO 00) payment Asan alternatlve the Town
shall have the right to sohcrt brds from pnvate constructlon Vendors and award the constructlon
contract to the bidder of 1ts choice. In such a case Comcast w111 pay up to-the ﬁrst Ten 'Ihousand
Dollars ($10,000. 00) of such constructron costs. In the event that the Town hlres an outs1de
contractor, it must meet the specifications for construction and performancevprowded by the -
Licensee, and shall not have the ability to overlash -or attach its-cable to the Licensee’s plant in any.

way. Connection at the hubsite shall be the responsibility of the Licensee. Licensee shall not be
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responsible for the 'rnaint'enance of any video return line constructed by a vend_or hired by the
Town to build said video return line. -Prior to any such c_onstruction, the Licénsee shall reqnjre
prior writtén nofice of a contractor’s intent to construct such video return line, and the Licensee
shall have the rightté be present during such construction. - Pursuant to applicable law,  the
Licensee reserves the right te pass through to its subscribers the actual cost of the construction of
the video return up to Ten Thousand.‘Dollars ($10,000.00).

(d) Inthe event that the Town establishes a permanent Iecation for a PEG Access station,
 the Town shall- pay the cost for the construction of a video return line from said location to the
hubsite currently located at .the High School. The Lieensee shall submit a written estimate for the
construction of the video retarn line within forty-five (45) days of receipt of written notice of the
permanent location from the IsSuing Authority. Within sixty (60) days of receipt of the estimate
and prior to the commencement of construction, the Town shall pay to the Licensee the entire
amount that. is dtre. As an alternative, the 'qun shall have the right to solicit bids from private -
' construction vendors and award the’ construction contract to the bidder of its choice. In the event
that the Town hires an outside contractor, it must meet the specifications for construction and
| performance provided by the Licensee, and shall not have the ability to overlash or attach its cable
to the Licensee’s plant in any way. Con'neetion.at_ the hubsite shall be the responsibility of the
Licensee. - Licensee shall not be respon_sib._le for the ‘mainténance of any video return line
eonstructed by a vendor hired b}lr the Town- to build said video -veturn line.- Prior to any such
: eonstrnctien, the Lic’enSee' shall require' prier written notice of a contractor’s intent to censtruct
such v1deo return ]Jne and the Licensee shall have the right to be present during such constructron v

(e) The Llcensee shall contrnue to provide and mamtam and/or replace all necessary .
ex1st1ng swrtchmg eqmprnent at the headend in order to automatlcally switch Upstream ‘Signals
from any remote locatlons w1th Ongmatlon Capablhty to the desrgnated Downstream PEG Access
- Channel Any manual sw1tch1ng shall be the responsrbrhty of the Issumg Authorlty or its

desrgnee(s) The demarcatlon pomt between the part of the system mamtamed by the Llcensee and
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the part of the system maintained by the Access Provider shall be thie output of the modulator(s)

located at the origination site(s).
(f) The upstream channels, and the video return lines that provide upstream capacity for

‘Origination Capability; shall not be interconnected with any other provider of Video Programming.
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ARTICLE 7
_ CUSTOMER SERVICE AND CONSUMER PROTECTION

SECTION 7.1 - CUSTOMER SERVICE

(3) The Licensee shall provide ahd maintain a toll-free 24-hour answering line so that
ﬁrompt maintenance and service is available. At the time of initial subscription the Licensee shall
give each new subscribing household a riotice of billing practices and dispute procedures, which
notice shall include the Licensee's telephone number: -

(b) * Upon reasonable notice, the Licensee ‘shall expeditiously investigate and resolve
complaints regarding the quality of service, equipment malfunctions and sim‘ila.r matters. The
Licensee shall also maintain records of all reported complaints and action taken to respond to such
~ complaints and shall make such records availablé to the Issuing Authority or designee for
inspection upon réquest, but shéll also comply with Subscribers' privacy rights in accordance with
federal law. |

() The Licensee shall respond to all service calls within tvs}enty—four 24 hburs in
accordance with FCC regulations (47 CFR' 76.309(c)(2) and -correct malfinctions as promptly as
possible. A ser,ioils system malfunction will be serviced as soon as possible after its discoversf. :

()] Tﬂe Licensee shall comply with all customer service regulations of th_e.FCC (47 CFR
§76.3 0'9)' as fhey exist or as they may be ameﬁded from time to time. Like“/'_ise,.tﬁe Licenseé shall '-
comply with the customer service regulaﬁons' promulgated by the Cable Division as they exist or
as they may be amended from time to time. 'Tl‘le‘FCC’s customer 'sérvice— guideli.nes. are attached

hereto and inco_r’porated herein as Exhibit 7.1(d).
SECTION 7.2 - CONSUMER COMPLAINT PROCEDURES
The Licensee shall establish a proc'edure for resolution of comﬁIain_ts by Subscribers.

Upon reasonable ndtice, the Licensee shall exp’ecliit_iou-sly invgs’tigaté and resolve all 'Corﬁplaints
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regarding the quality of service, equipment.malfunctions and similar matters. In the event that a
‘Subscriber is aggrieved by Licensee’s handling of the complaint, the Issuing Autho_rity shall be
responsible for receiving and acting upoh Subscriber complaints and/or inquiries, as follows:

(@ - Upon written request of the Issuing Authority the Licensee shall, within ten (10) days
after receiving a complaint and/or inquiries, send a written report to the»I.ssuing Authority with
respect to any complaint. Such report shall pfbvide a full exi)lanation of the investigation, finding

_.and corrective steps taken by the Licensee. '

(b) Should a Subscriber have an unresolved complaint regarding cable television
operations, the Subscriber shall be entitled to file his or her complaint with the Issuing Authority
or its designee, who shall have primary responsibility for the continuing administration of this
Renewal License and the implemeﬁtatibn of complaint procedures. The Subscriber shall thereafter
meet jointly with the Issuing Authority or its des1gnee and a representative of the Llcensee within
thirty (30) days of the Subscriber's filing of his or her complalnt in order to- ﬁllly d1scuss and
resolve such matter. The Licensee shall notify each new Subscriber, at the time of initial
subscription to Cable Service, of the procedures for reporting and resolving all such co_mplaiﬁts.

- (0) The foregoing complaint procedutes are not .exclusive of such other lawful

procedures as may be available to subscribers. -

* SECTION 7.3 - BUSINESS PRACTICE STANDARDS

The Licensee shall provide the Issuing Authority, the Cable Division-and all of its
Subscribers with the following information _in accordance with 207 CMR: 10.00 et. seq.: 1)
notification of its biili’ng practices; 2) notification of services, rates and charges; 3) form ef bills;
4) advance billing and issﬁance of bills; 5) billing due dates, delinquency, late charge and -
termination of service'f 6) charges for 'downgrading of servieeS' 7) billing disputeS' and -8‘)‘
security dep051ts No provisions of 207 CMR 10.00 are- Wa1ved however the Issumg Authonty -

reserves the nght to do so.
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SECTION 7.4 - SUBSCRIBERS' ANTENNAS SWITCHING DEVICES [SEE G.L.c. 166
§5Mm)] '

The Llcensee shall not remove any telev1s1on antenna of any Subscriber but shall, at the
L1censees actual cost, offer an adequate swrtchmg device to allow the Subscriber to choose

between cablé television and non-cable receptlon

SECTION 75 ; CHANNEL TRANSPOSITIONS [SEE G.L.c. 166A §5(M]
Whenever the L1censee transposes any telewsmn signal from the channel on which it was
ongmally broadcast SO that it is recelved on a dlfferent channel on the recelvmg sets of
.Subscrlbers the Llcensee shall at least th]rty (30) days prror to such transpos1t10n notlfy its

Subscribers in writing of such transposmon

SECTION 7.6 - SERVICE INTERRUPTIONS [S_EE G.L.c. 166A §5(1)]

In the event that the Licensee's service to any Subscriber is completely interrupted _for_ |
twenty-four (24) or more consecutive hours, the Licensee will grant such Subscriber upon' recjues‘t
~ a pro rata credlt or rebate, on a daily basis, of that portlon of the service charge durmg the next
consecutive bllhng cycle or at its option, apply such credlt to any outstandmg balance then -

currently due.

'SECTION 7.7 - _SUBSCR_[BER TELEVISION SETS _
In accordance with MGL 166A §5(d), as may be amended, the Licensee shall not engage
directly or :indirectl'y in the business of selling or repairing television sets; :provided however that .

the Licensee may make adjustments to-television sets in the course of normal m_ainteria_nce. S

SECTION 7.8 - PROTECTION OF SUBSCRIBER PRIVACY
(@) . The Licensee shall comply with all applicable federal and state privacy. laws and - -

: regulaﬁoﬁs, ‘includirig Section 631 of the Cable Act-and regulations adopted pilrsu'arlt thereto.
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(b) Except as'.perm.itted by 'Seotion 631 of the Cable Act as amended, neither the

Licensee nor its designee nor its employees shall make available to any third party, including the

Town, information about any individual Subscriber. If a court authorizes or orders suoh

disclosure, -the Licensee shall notify the Subsc‘riber, unless such .notiﬁCation is -otherwise
prohibited by applicable law or the court. | |

(¢) Upon a request by a Subscriber, th'e Licensee shall make available for inspection by a

Subscriber at a reasonable time and place all personal Subscriber information that the Licensee

mamtams regardJng sa1d Subscrrber

SECTION 7.9 - MONITORING
Neither the Licensee nor its designee nor the Town nor its designee shall, without a court |
order, tap, monitor, arrange for the tapping or ‘m.onito'r_ing, or permit any person to tap or monitor,
| any cable, line, signal, 'input deViCe; or'Subscriber' Outlet or 'recetver for- any purpose, without the
prior written authorization of the affected Subscriber or user, unless otherwise required by
'apphcable law, provrded however, that. the chensee may conduct system-Wlde or md1v1dua11y
addressed “sweeps solely for the purpose of venfymg system 1ntegr1ty, checking for illegal taps,
controlling return-path transm1sslon, billing for pay services or momtorrng. channel_.usage in a
manner not inconsistent with the Cable Act. The Licensee shall report to the affected parties any
instances of momtorlng or tapping of the Cable System, or any part thereof; of which it has
'knowledge Whether or not such activity has been authonzed by the Licensee. The L1censee shall
not record or retain any information transmltted between a Subscriber or user and any. thlrd party,

except as required for lawful business purposes.
' SECTION 7.10 - POLLING
No poll or other upstream response of a Subscrrber shall be conducted or obtamed, unless g

: ,1) the program of Wthh the upstream response isa part contams an exphc1t dlsclosure of the
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- nature, purpose and prospective use of the results of the poll or upstream response, and 2) the .

program has an informational, entertainment or 'educational function which is self-evident.  The

Licensee or its designees shall release the results of upstream responses only in the aggregate and

without individual references.

SECTION 7.11 - PROPRIETARY INFORMATION

Notwithstanding anything to the contrary set forth in this Section, the Licensee shall not be
required to disclose information which it reasonably deems to be proprietary or confidential in -
nature. The Issuing Authority agrees to treat any information disclosed by the Licensee as
confidential and only to disclose it to those emplOyees", representatives, and agen_ts of the Issuing
Authority that have a need to know in order to enfofce this License and who agree to maintain ‘the
confidentiality of all such information. The Lieensee shall not be required to provide Subscriber |
information in violation of Sectlon 631 of the Cable Act or any other applicable federal or state
privacy law. For purposes of this Sectlon, the terms “proprietary or confidential” include, but are
not limited to, information relating to the Cable System design, customer lists, marketing plans,
ﬁnanmal information: unrelated to the calculatlon of ﬁanch1se fees or rates’ pursuant to FCC rules, . -

or other mformauon that is reasonably.determined by the Llcensee to be competitively sens1t1ve

SECTION 7.12 - EMPLOYEE I])ENTIFICATION CARDS
All of the Licensee’s employees mcludmg repa1r and sales personnel, entermg pnvate
| 'property shall be requ]red to carry an employee idenitification card with a photograph 1ssued by the -

Llcensee
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ARTICLE 8
PRICES AND CHARGES

SECTION 8.1 - PRICES AND CHARGES
. (a) The Licensee shall provide written notice to all Subscribers at least thirty (30) days in

adVaI_lce of é.ny subscr_iptidn pﬁce adjustments. Any changes in prices will be in conforniancewith
the federa‘l law, the rules and regulations of the FCC and any cuirently or hereinafter app]i-cable
federal and/or state laws and regulations. |

(b) The Issuing- Authority acknowledges that under the Cable Act, certain costs,
including but not limited to costs of Public, Educational and Governmental (“PEG”) Access, the
cost to construct video return lines from video oﬁginatibh sites, and th,é cost of othef franchise
requirements may be passed through to t_he Subscribers »1'11 acco_rdan‘c‘e with federal law.

(c) The Licensee may reciuire a.depdsit or refuse service for a bona fide credit reason.
The Licensee may Ievy reasonable collection charges on overdue or delinqueﬁt accounts. The
‘Licensee requires that the account-_of any Subscriber fequésting work be curr'ent.befb're such work
- is performed. - | | _
@ Al pﬁces for Subscriber services shall be published and non-discriminatory. A written

schedule of all prices shall be available upon request during business hours at the Licensee’s -

~business office.. Nothing in this Renewal License shall be construed to prohibit the reduction or -

* waiver of charges in conjunction with promotional campaigﬁs for the purpose of att_r_actihg or

retaining Subscribers.
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~ ARTICLE 9
"REGULATORY OVERSIGHT

SECTION 9.1 - INDEMNIFICATION [SEE G.L.c. 166A §5(b)]

The Licensee shall, at its sole cost and expense, indemnify, hold hamﬂess and defend the
Town, its officials, boards, commissions, committees, agents and/or einployees against all rclaims for
injury or dam_age to persons or property due to the actions of the Licensee, its employees, _'ofﬁcers or
agents ari’sing out of the construction, installation, _maintenance, operation, and/or removal of the
Cable Television System under this Renewal License, including without limitation, damage or injury
to Persons or property, both real and personal, caused by the construction, installation, maintenance,
operation, and/or removal of any structure, etluipment, wire or cable installed. Indemniﬁed.expen‘ses
shall include all reasonable attorneys' fees and costs provided that the Town shall give the Licensee
timely written notice of its obligation to indemnify and defend the Issuing Authoi'i‘ty upon. receipt
of a claim(s) for which indemniﬁcation is sought and, in the evént of a legal action against the -
Town, the issuing Authority or its designee promptly forwards to the Licensee 2 copy of the legal
oomplaint served upon» the Town. The Town shall make its best effort to forward said legal
complaint to the Licensee within ten (10) business days of receipt' by the Town _The Licensee is
not required to indemnify the Town for at'torney rfees .and oosts incurred prior to _the- aBove .

referenced written notice being provided to the Licensee.

SECTION 9.2 - INSURANCE [SEE G.L.c. 166A. §5(c)]
(@ The Licensee shall carry insurance throu'gliout the term of this Renewal License and
any removal period pursuant to G.L.c. 166A; §5(f) with an insurance company authorized to

conduct business in Massachusetts satisfactory to the Issuing Authority protecting,' as required in

this Renewal Llcense the Licensee and listing the Town as an additional msured, agalnst any and . .

. all claims for injury or damage to persons or property, both real and personal caused by the
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construction, installation, operation, maintenance or removal of its Cable System. " The amount of
such insurance against liability for damage to proi)erty shall be no less than One Million Dollars -
($1,000,000) as to any one occurrence. The amount of such insurance for liability for injury or
- death to any person shall be no less than One Million Dollé.rs ($1,000,000). The amount of such
| insuiance for excess liability shall be Fivev Million Dollars ($5,000,000) in umbrella form. The
policy shall contain a provision that the Issuing Authority will receive thirty (30) days’ written
notice prior to any cancellation. ' o
- (b) The Licensee shall carry insru_.rancer against all claims arising out of the operation of
motor vehicles and geﬁeral tort- or contract liability in the amount of One Million Dollars
($1,000 OOO) The pohcy shall contain a provision that the Issuing Authority w111 receive tthty
(30) days’ written notice prior to any cancellation. | '

(c) All insurance coverage, mcl_udmg Workers' Compensation, shall be maintained
throughout the period of this Renewal License. All expenses incurr:ed for said insurance shall be at
the sole expense of thé Licensee. The policy shall contain a provision thaf the Issuing Authority
will receive thlrty (30) days’ wntten notice prior to any- cancellatmn

(d) The Licensee shall provide Issuing Authonty w1th certificate(s) of insurance for all

policies required herein..

SECTION 9.3 - PERFORMANCE BOND [SEE G.L.c. 166A §5(K)]

| (@) The Licensee has submitted and shall maintain throughout the durati_t)r_l of this Renewal
Liceﬁse and any removal period pursuant to G.L.c. 166A, §5(f) a performance -‘bon,(i in the amount o_f
Twenty-five Thousand Dollars ($25,000) run‘m'ng to the Town with a surety compar-_ly.s‘atisfact_ory:to_ :

the Issuing Authonty to guarantee the followmg taerms

(1) the satisfactory completlon of the mstallatlon and operation of the
Cable System in the time schedule prov1ded herem and otherwise of
GLec. 166A. §5(a), (m) and @; ’ '
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(2) the - satisfactory - restoration of pavements, sidewalks and other

- Improvements in accordance with G.L.c. 166A §5(g);
(3) the indemnity of the Town in accordance with G.L.c.166A §5(b); and
'(4) the satisfactory removal or .o,ther disposition of the Cable System in
accordance with G.L.c. 166A §5(9). | |

- (b)  The Licensee shéll not reduce the amount or cancel said bond, or mateﬁally change
the terms of said bond from the provisions of Section 9.3(a) herein without the Issuing Authority’s

prior written consent, which consent shall not be unreasonably withheld.

SECTION 9.4 - LICENSE FEES
(@) During the term of the Renewal License thé annual License Fee payable to the Town
shall Be the max1mum allowable by law, per Subscriber served as of the last day of the preceding
calendar year, payable on or before March v'i-Sth of the said year. Pursuant to GLec. 166A§9, this
. fee is currently ﬁﬁy cents ($.50) per Subsctiber, but not: less than Two Hundred Fifty Dollars
($250) annually. . | | -
| (b) The 'Li';iénsee'shali 1ot be liable for artot.a.rl Ffanchise Fee pursuant fo this Renéwal -
License and applicable law in excess of five percent (5%) of it's.Gross Annual Revenues; provided,
- however, that said five percent (5%) shall include the PEG Access Annual'SuppOrt (Section 6.3,
but shall not include the following: (i) interest due herein to the wan. becaiiée of late-paymenfs;
- and (ii) any othér exc_:lusionf to the term “franchise fee” pursuan;c- to Section 622(g)(2)'6f the'Cﬁble :
~Act. ‘ |
(c) Al _,pa'yments by the Licensee to the Town pursﬁant to- this Section shall be made
payable to the Town and deppsited with-the Town Treasuter unless o‘therwise'.'agreed. by the

parties.
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SECTION 9.5 - REPORTS [SEE G.L.c. 166A §§8 'and. 1_0}
(@) The Licensee shall file annually with the Cable Division on forms.presc-ribed by the
Cable Division, a sworn statement of its rev_enues and expenses for Cable Division use only. In
addition, the Licensee shall also. file with the Cable Divieion, a ﬁnan'cialr balance sheet and
‘statement of ownership which shall be supplied upe_n written request of the Issuing Authority.
These requirements shall be subject to the regulaﬁ0ns of the Cable Division.
v (b) As previded by law and applicable regulations and as may be amended from time to
time, annually the Licensee shall notify the Issui-ng‘-A.utho_rity and the Cable Division, on forms
prescribe_d by the Cable Division, of complaints : of Subscribers received during the reporting
period and the manner in which the complaints have been met, including the time required to rﬁake

any necessary repairs or adjustments.

(©) In addltlon the L1censee shall mamtam for pubhc inspection all records required by

the FCC and as specﬂied in 47 CFR §76. 305 i in the manner prescnbed therein. -

SECTION 9.6 - EQUAL EMPLOYMENT OPPORTUNITY
The Licensee is an Equal Opportunity Employer and shall comply with applicable FCC

regulations with respect to Equal Employment Opportunities.

SECTION 9.7 = REVOCATION OF LICENS’EF [SEE G.L.c. 166A §11]

‘The License issued hereunder may; after due written notice and hearing pursuant to Section
9.8, be revoked by the Issuing Authority or the Cable Diﬁsion-for any of the following reasons: |

(a) For false or misleading statements in, or material omissions i‘rom;, the "application
submitted under Section 4 of G.L.c. 166A;

(b) For failure to file and maintain the performarice bond-as_descri'bed in Section 93 '
(Performance Bond) or to maintain insurance as deScribed in Section 9.2 (Tsurance); |

(¢c) For repeated v101at10ns as determined by the Cable Division, of commltments of the _

hcense as set forth in Section 5(G) of G.L.c. 166A;
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(d) For répeated faiiilre to maintain signal quality pursuant to the standards provided for -
by the FCC and/or Cable Division;
(¢) For any transfer or assignment of the Renewal License or control thereof without
consent of the Issuing Authority;
(® For failure td complete construction in accordance with the provisions of the Renewal
License; and |
(g) For repeated failure to comply with any of the material terms and condiﬁOHS- of fhe

Renewal License.

:SECTION 9.8 - NOTICE AND OPPORTUNITY TO CURE

In the event that the Issuing Authbrity has reason to believe that the Licensee has defaulted in
the pérformance of any or-sevefal pro'visionsv of this Renewal License that has a negative impact on
Subscriber_s ’_and/or the Issuing Authority,’ except as e,xcu-.sed'by Force Majeure, the Issuing Authority
shall informally disdu_ss the matter with the Licensee. If these discussions do not lead to resolution of
the problem, the ESuing Authority shall notify ’thé Licensee in writing, by certified mail, of the
provision or provisions which the Issuing Aﬁthority believes may have been in default and the details
 relating thereto. The Licensee shall have thirty (3 0) days ﬁom the recelpt of such notice to

(@ Trespond to the Issuing Authonty in writing, contesting the Issumg Authonty’s assertlon
of defauit and providing such information or documentation as may be necessar—y to support the
Licensee's position; or

(b) cure any such default (and provide written evidence of the same), or, in the event that

by nature of the default; such default cannot be cured- within such thirty (30) day period, to take -

reasonable steps to cure said default and di]ig_ently continue such efforts until said default is cured. -
. The Licensee shall report to the Issumg Authority, in Wntmg, by certified mail, at thirty (30) day
mtervals as to the Llcensees efforts, mdlcatmg the steps taken by the Licensee to cure sa1d default

and reportmg the Llcensee s progress untll such default is cured.
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(¢f Inthe event that (i) the Licensee fails to respond to such notice of default; and/or (ii) the
Licensee fails to cure the default or to take reasonable steps to cure the default within the requifed.
thirty (30) day period; the Issuing Authority or its designee shall promptly schedule a public hearing
no sooner than fourteen (14) days after writtén notice, by certified mail, to the Licensee. At the
designated hearing, the Licensee shall be provided a fair opportunity for full participation, including
the right to be represented by legal counsel, to introduce relevant evidence to reqﬁjre the production
of evidence; the relevant testimony of the officials, agents, employees or consulfants of the Issuing
Authority or of other persons as permitted by law; and to question and/or cross examine witnesses,
and to be heard. A complete verbatim record ahd transcript shall be made of such heaﬁng. |

(& Within thirty (30) days aﬂef said public hearing, the Issuing Authority shall issue a
written-deternﬁination of its findings. In the event that the Issuing Authority determines that the
Licensee is in such default, the Issuing Authority may determine to pursue any lawful remedy
available to it. | _ .

(¢) In the event that (i) the Issuing Authority fails to issue a written reply within 30 days
accepting or rejecting Licensees' response pursuant to 9.8(a) ab-ove; (ii) the Issuing Authority fails to
issue a written acknowledgement after Licensee's notice that it cured said default pursuant to 9.8(b) - -
above; and/or (iii) the Issuing Authority fails to schedule a public hearing no lafer than thirty (30)
| days of having sent a written notice cqns_istent‘with Section 9.8(c) above and/or (iv) the Issuing -
. authority fails to issue a written determinati_on »with_-th'irty (30) days after the public hearing Jpursuant -
- to Section 9.8(d) above , then the issue of said ‘default against the Licensee by the Issuing'Authority

shall be considered null and void.

' SECTION 9.9 - LIQUIDATED DAMAGES

(a) For the v101at10n of any of the follovwng prov1s1ons of this Renewal Llcense
hqmdated damages shall be pald by the Llcensee to the Issumg Authonty Any such llqmdated

: damages shall be assessed as of the date that the Licensee receives written IlOthC by certified mail,
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of the provision or provisions which the Issuing Authority believes are in default, and only after

the Licensee has been given notice and opportunity to cure the alleged violation pursuant to the
process described in Section 9.8 supra.

(1) For failure to comply with the PEG Access Programmmg provisions in
accordance with Article 6 herein, or License Fees in accordance with Section 9.4 herein, one
hundred fifty dollars ($150.00) per day, for each day that any non-compliance continues except for
payment provisions subject to late fees; _

| (i) For failure to comply with the FCC’s Technical and Customer Service
Obligations, or the Massachusetts vCustomer Service Regulations, in accordance with Sections 4.1,
7.2 and 9.11 and Exhibits 4.1 and 7.2 attached heretc, one hundred fifty dcllars' ($1>50.00) per day
that any such non-compliance continues;

(iii) For failure to provide, install and/or ﬁﬂly activate the Subscriber Network in
accordance with Sections 3.1, 3.2 and 33 and Exhibit 3. 3 herein, one hundred dollars ($100 00)

-per day for each day of non-compliance;

@iv) For failure to submit or make aVailabIe reports, pursuant to Section 9.5 herein,
fifty dollars ($50.00) per day that any of said reports are not submitted as required;

(v) For failure to file schedules and notices of any change's thereto describing the

_rates and charges and terms and condltlons of services offered by the Licensee, at least thirty (30)
days prior to the effective date of any such schedule change or other change thereto pursuant to
Section 8.1 here1n ﬁﬂy dollars ($50 00) per day that such non-comphance continues. |

| (b) Such liquidated damages shall be in addition to, and not a 11m1tat10n upon, any other

provisions of this Renewal License and applicable law, including revocatlon or any other
statutorily or judicially imposed penalties or remedies

(c) Each of the above—ment1oned cases of non-comphance shall result in damage to the

Town its residents, busmesses and institutions, compensatlon for which w111 be difficult to

ascertain. The Licensee agrees that the liquidated damages in theamounts set forth above are fair E

and reasonable compensation for such damage. The Licensee agrees that said foregoing amounts
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are liquidated damages, not a penalty for forfeiture, and are within one or more exclusions to the

term “franchise fee” provided by Secﬁon 6.22(g)(2)(A)-(D) of the Cable Act.

SECTION 9.10 - TRANSFER OR ASSIGNMENT [SEE G.L.c. 166A §7]

'This Renewal License or control hereof shall not be transferred or assig‘nedeithout the
prior written coﬁSent of the Issuing Authority, which consént shall not be a'rbitra'rilyz- or -
unreasonably withheld. The consent of the issuing Authority shall be given oniy after a hearing
upon written application therefor on forms prescribed by the Cable Division. The apflication for
consent to an assigmhent or transfer shall be signed by the Licensee and by the proposed assigttee
or transferee or by their representatives, evidenc‘e of whose authoﬁty shall be submitted with the
application. Within thirty (30) déys of receiving a request for consent, the Iséuing Authority shall,
in accordance with State and FCC rules and regulations, notify the Licensee in writing of the
additional information, if any, it requires to determine the legal, financial, technical and
'mémage'rial qualifications of the transferee or ﬁew‘ controlling party. Ifthe Issuing Authbrity has -
not taken action on the Licensee’s request for consent within one hundred twenty (120) days after

* receiving such request, consent shall be deemed given.

SECTION 9.1 - INCORPORATION BY REFERENCE

@) A11v p‘resently and herézt,fter app.l.-‘ic'ablél conditions and reQuirémenté lof federal, state
| and locél laws, inéludittg but ﬁot Hiﬁited tO-MaSS,a(:.hliSéttS General Laws,' Chapte_r 166A, and the
ruleé and regrulati‘ons' of the FCC and the ‘Cablé'Difrisioﬁ, és they may be' amendéd 'from time to
time, are incorporated herein by ‘réf‘er.ence to- tﬁe" cxteﬁt not enumerated herein. All su’ch general

~ laws, rules and regulatlons as amended, shall control the mterpretatlon and performance of this

‘Renewal Llcense to the extent that any prov1s1on of th1s Renewal License conflicts with or is .

v mcon51stent w1th such laws, rules or regulatlons o
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(b) Should the Commonwealth of Massachusetts,‘the federal government or the FCC

' require the Licensee to perform or refrain from performing any act the performance or non- 3
performance of which is inconsistent with any provisions herein, the Issuing Authority and the -

- Licensee will thereupon, if they determine that a material provision_ herein is affected, ﬁoﬁfy any
of the provisions herein to reflect such government action. In the event that the Licensee and the
Issuing Authority cannot agree on a modification of provisions, the conflict may be decided by a

court of competent jurisdiction.

SECTION 9.12 - INVESTIGATION

Subject to applicable law and regulation, the Licensee and any Affiliated Person(s) shall
cooperate with any lawful invesﬁgaﬁon, audit or ixiquiry conducted by the Issuing Authority aﬁd/or.
its designee; provided, however, that any such investigation, audit or inquiry is for the purpose of

establishing the Licensee’s compliance with it_s obligations pursuant to this Renewal License.

SECTION 9.13 — TERMINATION

Upon termination of this Renewal License of of any renewal hereof by passage of tinie or
otherwise, and subject to applicable law, the Licensee shall remove its supporting structures, poles,
‘transmission and distribution systems, 'and other appurtenances frqni ‘the streets, “ways, -lanes,
| éﬂeys, parkways, bridges, highways, and dtﬁef pub_]i'c‘ and private places in, oVer; under, or along
which théy are installed and shall restore the areas to their original condition except for th_ose parts
of the transmission and distribution system that aré actively Being used to provide .no_ri-Cable'

Services.
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SECTION 9.14 — COMMERCIAL NON—DISCR]]V[INATION
~ In responding to arequest by a commercml estabhshment for commermal Cable Serv1ce as
established by the Licensee, the Licensee shall treat like situated commercial establishments within

the service area similarly and in accordance with federal law and regulations.

SECTICN 9.15 - NO WAIVER-CUMULATIVE REMEDIES
(@) No failure on the part of the Town or the Licensee to exercise, and no delay in
exercising, any right in this Renewal License shatll operate as a waiver thereof, nor shall any single
or partial exercise of any such nght 'prechtde any other right, all subject to the_ c_enditions aﬁd
_limitations contained in this Renewal License:
(b) The rights and remedies provided herein are cumulative and not exclusive of eny
~ remedies provtded by law, and nothing contained in this _Renewal License ehaﬂ impair any of the
rights of the Town, the Licensee or the Issuing Authority uﬁder applicable law, subject in eaeh
case to the terms and conditions in this Renewal License. | -
- (e) No waiver,of,_nor failure to exercise any rig_ht‘or remedy by the Town or the Licensee
at any one time shall affect the exereise of such nght or remedy or any other right or remedy by the
_ ‘Town or the Licensee at any _other time. In;-o‘r'der for any waiver of the Town or the Licensee to be -
effective, it shall be in writing. The failure of the ft‘0wn to take any action in the event of any
breach by the Licensee shall not be deemed or cenetrued to e‘onsti.tute at waiver. of or othet'wise
affect the right of the Town to take any action permitted By_the Renewal License at any othet time
in the event that such breach has not beeln.-cured, or with respect to any other breach by the

Licensee.

SECTION 9 16 - PERFORMAN CE EVALUATION HEAR]N GS

(a) “The Issuing Authonty may hold a performance evaluatlon heanng every year wﬂhm
sixty (60) days of .each anmversary of the Eﬁ'ectlve Date of th1s Renewal L1cense All such i

evaluation hearings sha]l be open to the pubhc The purpose of said evaluatlon hearmg shall be to,
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among other thjngs:'(i) review the Licensee"s compliance to the terms and conditions of th1s
Renewal License, with emphasis on PEG- Access Channels, facilities and support; customer -
service and complaint response; Programming; (ii) although not related to éoinpliance, the
: 'Licensee may review current technologicel developments in the cable television field; and (iii)
hear comments, suggestions and/or complainté from the public. The Issuixig Authority shall
provide the Licensee with advance, written notice regarding compliance matters. The Licensee
shall cooperate fully with the Issuing Authority or its designee in connection with any such hearing
and produce any documents rélated to compliance, but not considered by Licensee to _be :
proprietary, with this Renewal License or other materials that are reasonably requested by the
Issuing Authority or its designee. .

(b) The Issuing Authority shall have the right to question the Licensee on any aspect of
this Renewal License including, bu’e not limited to, tile operation, maintenance and/or removal of
the Cab’le Television System. During review and evaluation by the Issuing Authority, the Licensee
shall fully cooperate with the Issuing Authority and/or his or her designee(s), and produce such
documents or other materials as are reasonably reqﬁested from the Issuing Authority. Any
Subscriber or other Person may submit comments during sueh review hearing, either orally or in
writing, and such comments shall be duly considered by the Issuing Authority.

(¢) Within sixty ('60) days after the conclusion of such review hearing(s), the Issuing
Authority shall issue a written répqr’t iWi_th-tespeCf to the eompliaﬁc_e_ of Cable System' performance -
and qua_llity of Service, and send one (1) copy to the Licensee and file one (1) copy with the Town
Clerk’s Office. If inadequacies are found which result in a violation of any of the provieions of
this Renewal License, the Licensee shall respond and propose a plan for implementing any

changes or improvements necessary, pursuant to Section 9.8 supra.
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ARTICLE 10
MISCELLANEOUS

SECTION 10.1 - SEVERABILITY
| If any section, pafagraph, term 61' provision of this License is determined to be illegal,
invalid or unconstitutional, by any court of competén_t jurisdiction thereof, such determinatidn-
~ shall have ﬁo effect on any other section, paragraph, term or provision hereof, all of ‘which-will
remain in full force-and effect for the term of this Renewal License or any renewal or renewals
hereof. |
SECTION 10.2 - FORCE MAJEURE

If for any reasonio‘f 'force‘ma;jeure thé_Licensec is unable in whole or in part-to cairy out its
'vobﬁgations hereunder, said Licensee shall nof bbe deemed in violation or : default during the
continuance of such. inability. Unl;eSS further limited elséwhere in this License, the term "force
majeure" as used herein shall Have the 'fdllowing meaning: strikes; acts of god; acts of public
enemies, ordérs' of any kind of the go?emrﬁent' of the Un‘i'ted Statés of America or of the
C'dmmonwea_ith'ovf Massachusetts or any lof their depérﬁnents, agencies, political subdivisioh_s, or .
6ﬂicials or .any civil or military aﬂthorifyﬁ insurrectionS' riots, epidemiCS' landélideS' ﬁghtﬁiﬁg;
earthquakes tornados fires; hurricanes; volcamc act1v1ty, storms; floods;- Washouts droughts
| arrests; c1V11 d1sturbances explosmns part1a1 or entire failure of utlhues envuonmental restnctlons

unavallablhty of essential eqmpment or any other cause or event not reasonably within the Licensee's _

‘control.
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SECTION 10.3 - NOTICES

@) Every notice to be served upon the Iss'u_iﬁg Authority shall be delivered or sent by
certified mail (postage lprepaid) to the followmng address or such other address as the Issuing.
Authority may specify in writing to the Licensee.

Town of Templeton

Attn: Board of Selectmen
9 Main Street = o
Baldwinville, MA 01436

(b) Every notice served upon the. Lieensee shall be delivered or sent by certified mail
(postage prepaid) to the'foilewing address or such _oﬂ_ier address as the Licensee may specify in .
writing to the Issuing Authority.

Comcast Cable Communications, Inc.
Attn: Director of Government & Commumty Relations

4 Lyberty Way
Westford, MA 01886

with copies to:

- Comcast Cable Communications, Inc.
Attn: Vice President, Government Affalrs
676 Island Pond Road
Manchester NH 03109

. Comcast Cable Commumca‘uons Inc. -
Attn: Government Affairs

. 1500 Market Street
Phlladelphla PA 19102

(c) Dehvery of such notlces shall be eqmvalent to dlrect personal notlce direction or order,

and shall be deemed to have been g1ven at the tlme of recelpt

SECTION 10.4 - ENTIRE AGREEMENT
This instrument contains the entire agreement between the p'art_ies, supersedes all prior .
agreements er_ proposals except as specifically incorporated hef_e_in, and eannet be changed without, .

written amendment.
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SECTION 10.5 - CAPTIONS
- The captions to sections throughout this Renewal License are intended éolely_to facilitate
reading and reference to the sections and provisions of the Renewal License. Such sections shall not

- affect the meaning or interpretation of the Renewal License.

SECTION 10.6 - WARRANTIES
The Licensee watrants, represents and acknowledges that, as of the date of execution of this

. Renewa.l Llcense

(a) The Llcensee is duly authorized to do business in and in good standmg under the laws

of the State;

(b) The Licensee has the requisite power and authority under applicable law and its by-laws
and articles of incorporation and/or other organizational docum‘ents, is authorized by resolutions of
its Boar(t of Directors or other got/emiilg body, and has secured all consents which are required to be
| obtained as of the date of execution of this Renewal License, to enter into and lege,lly bind the
Licensee to this Renewal License ahd to take atl actions necessary to perform all of its obligations
pursuant to this Renewal License; |

(c) This Renewal License is enforceable against the Licensee in accordance with the

-prows1ons herem and

@ There is no action or proceedmgs pendmg or threatened agalnst the L1censee wh1ch

" would mterfere with performance of th1s.Renewa1_ License.
SECTION 10.7 - APPLICABILITY OF RENEWAL LICENSE

~ All of the provisions in this Renewal License shall appiy' to the Town, the Licensee, and their -

respective successors and assigns.
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" SECTION 10.8 - NO RECOURSE AGAINST THE ISSUING AUTHORITY

Pursuant to Section 635(a) of the Cable Act, the Licensee shall have no recourse whatsoever
| against the Issuing Authority or its officials, boards, commissions, commiftees, agents, advisors,
designees and/or its employees other than injunctive relief or declarétory relief, arising out of any

vprovision(s) and/or requirement(s) of this Renewal License and/or because of enforcement of this

Renewal License.

- SECTION 10.9 - TOWN’S RIGHT OF INTERVENTION
The Town hereby reserves to itself, and the Licensee éclmowledges the Town’s right as
authorized by applicable law or regulation to intervene in any suit, action or proceeding involving

this Renewal License, or any provision in this Renewal License. Licensee reserves the right to

contest such intervention.

SECTION 10.10 - TERM
All obligations of the L1censee and the Issumg Authonty set forth in the Renewal: Llcense
shall commence upon the Effective Date of this Renewal License and shall contmue for the term of

the Renewal License, except as expressly provided for otherwise herein.
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WITNESS OUR HANDS AND OFFICIAL SEAL, THIS _Q¢7h DAY OF

Decomber 2005

Approved as to form:
By: William Hewig, Esq.

TOWN OF TEMPLETON

‘By:

ot Shife,

Selectman
i ﬁ,%
Selectman

Aohet Glwdn—

' Selectman

COMCAST OF MASSACHUSETTS I, INC.
By:

7&7%7

Kevin M. Casey /
Senior Vice President

New England Region
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EXHIBIT 33

' PUBLIC AND MUNICIPAL BUILDINGS
' ON THE SUBSCRIBER NETWORK

Public School Buﬂdmgs

Baldwinville Elementary School, 16 School Street in Baldwmvﬂle
Narragansett Regional High School, 464 Baldvsnnwlle Road, Baldwinville, MA
Narragansett Middle School, 460 Baldwinville Road, Baldwinville, MA. '
East Templeton Elementary School, 160 Patriots Rd., E. Templeton

Templeton Center School, 17 South Rd., Templeton

New School site to be determined

Municipal Buildings:

Templeton Town Offices, 690 Patriots Road -

Templeton Highway Department, 381 Baldwinville Road, Templeton MA
Templeton Police Department, 33 South Road, Templeton, MA
Templeton Fire Department, The Common, Templeton, MA
Baldwinville Fire Station, 3 BElm St., Baldwinville

Town Offices, 2 School St., Baldwinville

Town Offices, 4 Elm St., Baldwinville

Boynton Public Library, The Common, Templeton

Scout Hall, 135 Patriots Rd., BE. Témpleton

- Templeton Municipal Light and Water, 86 Bridge St., Baldwinville
9 Main St., Otter River (temporarily closed)

Sewer Department, 33 Reservoir St., Baldwinville

Cemetery Commission, 39 Bridge St., Baldwinville

Perménent town offices to be 'determined in the'future

* In the event a new municipal building is constructed at the same address, Licensee shall relocate the Drop from the
old building to the new pursuant to Section 3.3(c) herein. The Town shall provide a minimmum of six months advanced
written notice before the time of activation, provided however, that the Issuing Authority shall exercise diligent efforts to
provide Licensee with advance notice of the avaﬂabﬂlty of cOndmis and/or trenches being opened for mstallatlon of the

Drop and Outlet.

*#* Licensee shall also prov1de one (1) Standard Installation Drop and Basic Broadcast Service to all future-constructed
" Town-owned Public Bu]ldmgs at the written request of the Issuing Authority, and subject to the hmltatlons set forth in

Sectlon 3.3.
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EXHIBIT 4.1(e)

FCC TECHNICAL SPECIFICATIONS

TITLE 47—TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION
PART 76-MULTICHANNEL VIDEO AND CABLE TELEVISION SERVICE

§ 76.605 Technical standards. ’
(a) As of December 30, 1992, unless otherwise noted, the following requirements apply to the performance of a cable
television system as measured at any sibscriber terminal with a matched impedance at the termination point or at the
output of the modulating or processing equipment (generally the headend) of the cable television system or otherwise
as noted. The requlrements are apphcable to each NTSC or similar video downstream cable telews10n channel in the

system: -
(1)(i) The cable television channels delivered to the subscriber's terminal shall be capable of being received and, -
displayed by TV broadcast receivers used for off-the-air reception of TV broadcast signals, as authonzed under part
73 of this chapter; and .
(i) Cable television systems shall transmit s1gna1s to subscriber premises eqmpment on fxequencles in accordance with
* the channe] allocation plan set forth in the Electronics Industries Association's "Cable Television Channel
Identification Plan, EIA IS-132, May 1994" (EIA 1S-132). This incorporation by reférence was approved by the
Director of the Federal Register in accordance with 5 U.S.C. 522(a) and 1 CFR Part 51. Cable systems are required to
use this channel allocation plan for signals transmitted in the frequency range 54 MHz to 1002 MHz. This
incorporation by reference was approved by the Director of the Federal Register in accordance with 5 U.S.C. 522(a)
and 1 CFR Part 51. Copies of EIA IS-132 may be obtained from: Global Engineering Documents; 2805 McGraw Ave.,
Trvine CA 92714. Copies of EIA IS-132 may be inspected during normal business hours at the following locations: '
Federal Communications Commission, 1919 M Street, NW, Dockets Branch (Room 239), Washington, DC, or the
Office of the Federal Register, 800 North Capitol Street, NW., suite 700, Washington, DC. This requirement is .
" applicable on May 31, 1995, for new and re-built cable systems, and on Jime. 30, 1997, for all cable systems.

~ * (2) The aural center fréquency of the aural carrier must be 4.5 MHz + 5 kHz above the frequency of thé visual carrier

at the output of the modulating or processing equipment of a cable felevision system, and at the subscriber terminal.
(3) The visual signal level; across a terminating impedance which correctly matches the mtemal impedance of the
cable system as viewed from the subscriber terminal, shall not be less thah 1 millivolt across an internal impedance of .
75 ohms (0. dBmV). Additionally, as measured at the end of a 30 meter (100 foot) cable drop that is connected to the .
subscriber tap, it shall not be less than 1.41 millivolts across an internal impedance of 75 ohms (+3 dBmV). (At other .
impedance values, the minimnin visual signal level, as viewed from the subscriber terminal, shall be the square root of
- 0.0133.(Z) millivolts and, as measured at the erid of a 30 meter (100 foot).cdble drop that is-connected to the -
subscriber tap, shall be 2 times the square root of 0.00662(Z) millivolts, where Z is the appropriate impedance value.)
(4) The visual signal level on each channel, as measured at the end of a 30 meter cable-drop that is connected to the
- subscriber tap, shall not vary more than 8 decibels within any six-month interval, which must include four tests
performed in six-hour increments during a 24-hour penod in July or'August and during a 24- hour penod inJ anuary or-
February, and shall be maintained within: :
(i) 3 decibels (dB) of the visual signal level of any v15ua1 carrier within a 6 MHz nominal frequency separatlon,
(ii) 10 dB of the visual signal level on any other channel on a cable telev151on.sy_stem of up fo 300 MHz of cable
. distribution system upper frequency limit, with a 1 dB increase for each additional 100 MHz of cable distribution -
“system upper ﬁequency 11m1t (e 2., 11dB fora system at 301-400 MHz; 12 dB for a system at 401-500 MHz, efc. )
-and
(iii) A maximum level such that 31gna1 degradation due to overload in the subscriber's recéiver or termmal does not
occur.
(5) The rms voltage ofthe aural signal shall be mamtamed between 10 and 17 decibels beloW the associated visual -
 signal level. This requirement must be miet both at the subseriber.terminal and at the output of the modulating. and
processing equipment (generally the headend). For subsctiber termmals that use equipment which modulaté and -
remodulate the signal (e. 8., baseband converters), the rms voltage of the aural signal shall be mamtamed between 6 5
-and 17 decibels below the associated visual signal level at the subscn'ber termmal . -
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(6) The amplitude characteristic shall be within a range of +2 dec1bels from 0.75 MHz to 5.0 MHz above the lower
boundary frequency of the cable television channel, referenced to the average of the hlghest and lowest amphtudes
within these frequency boundaries.

(i) Prior to December 30, 1999, the amplitude characteristic may be measured aﬁer a subscriber tap and before a .
converter that is provided and maintained by the cable operator.

(ii) As of December 30, 1999, the amplitude characteristic shall be measured at the subscriber termmal

(7) The ratio of RF visual srg:nal level to system noise shall be as follows:

(i) From June 30, 1992, to June 30, 1993, shall not be less than 36 decibels.

(ii) From June 30, 1993 to June 30, 1995, shall not be less than 40 decibels.

(iii) As of June 30, 1995, shall not be less then 43 decibels.

(iv) For class I cable television channels, the requuements of paragraphs (a)(7)(1), (@)(7)(ii) and (a)(7)(1n) of this

section are applicable only to:
(A) Each signal whlch is dehvered by a cable television system to subscnbers within the predrcted Grade B contour for

“that signal;
(B) Each signal which is ﬁrst picked up within its predicted Grade B contour;
(C) Each signal that is first received by the cable television system by direct v1deo feed from a TV broadcast stat10n, a

" - low power TV station, or a TV translator station.

(8) The ratio of visual signal level to the rms amplitude of any coherent disturbances such as mtermodulatron products
second and third order distortions or d1screte-frequency mterfenng signals not operating on proper offset assignments
shall be as follows:
(i) The ratio of visual srgnal level to coherent disturbances shall not be less than 51 decibels for noncoherent channel
cable television systems, when measured with modulated carriers and time averaged; and
(ii) The ratio of visual signal level to coherent disturbances which are frequency-coincident with the visual carrier shall
not be less than 47 decibels for coherent channel cable systems when measured with modulated carriers and time
averaged.
(9) The terminal isolation provided to each subscriber: termmal
(i) Shall not be less than 18 decibels. In lieu of periodic testmg, the cable operator may use spec1ﬁcat10ns provided by
* the manufacturer for the terminal isolation equipment to meet this standard; and
(ii) Shall be sufficient to prevent reflections caused by open-crrculted or short-circuited subscriber termmals from
producing visible picture 1mpa1rments at any other subscriber terminal.
(10) The peak-to-peak variation in visual signal level caused by undesired low frequency d1sturbances (hum or
Tepetitive transients) generated within the system, or by madequate low frequency response, shall not exceed 3 percent
of the visual signal level. Measurements made on a single channel using a single unmodulated camer may beused to
demonstrate compliance with this parameter at ¢ach test location.
(11) As of June 30, 1995, the following requlrements apply to the performance of the cable television system as’
* measured at the output of the modulating or processing eqmpment (generally the headend) of the system: =
(i) The chrominance-luminance delay inequality (or chroma delay); which is the change in delay time ‘of the
chrominance component of the signal relative to the Iummance component, shall ‘be within 170 nanoseconds.
(ii) The differential gain for the color subcarrier of the television signal, which is measured as the difference in _
k amplitude between the largest and smallest segments of the chrommance signal (divided by the largest and expressed
" in percent), shall not exceed £20%. -
(iii) The differential phase for the color subcamer of the telev1s10n s1gna1 Whrch is measured as'the largest phase -
- difference in degrees between each segment of the chromma.nce s1gna1 and reference segment (the segment at the
blanking level of O IRE), shall not exceed +10 degrees
(12) As an exception to the: general provision requiring measurements to be made at subsctiber termmals and without-
regard to the type of s1gna1s carried by the cable televrsron system, signal leakage from a cable television system shall
be measured m accorda.nce wnh the procedures outhned n § 76 609(h) and sha]l be hmlted as follows ,

Slgnal
‘ : o leakage
Frequencies o © o limit -- - Distance in
o o ' (micro-volt/ - meters (m)
- meter) '
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. Less than and including 54 MHz, andov¢r216MHz .15 : 30
Over 54 up to and including 216 MHz . - _ 20 3

(b) Cable television systems distributing signals by using methods such as nonconven’uonal coaxial cable techmques
noncoaxial copper cable techniques, specialized coaxial cable and fiber optical cable hybridization techniques or - -
specialized compression techniques or specialized receiving devices, and which, because of their basic: design, cannot
comply with one or more of the technical standards set forth in paragraph (a) of this section, may be permitted to
operate: Provided, That an adequate showing is made pursuant to § 76.7 which establishes that the public interest is
benefited. In such instances, the Commission may preseribe special technical requirements to ensure that subscribers to
such systems are prov1ded with an.equivalent level of good quality. service.

" Note 1: Local franchising authorities of systems serving fewer than 1000 subscn’oers may adopt standards 1ess
stringent than those in § 76.605(a). Any such agreement shall be reduced to writing ‘and be associated with the systems
proof-of-performance records.

Note 2: For systems serving rural areas as defined in § 76.5, the system may negotiate W1th its local franchising
authority for standards léss stringent than those in §§ 76. 605(a)(3), 76.605(a)(7), 76.605(a)(8), 76.605(a)(10) and
76.605(a)(11). Any such agreement shall be reduced to writing and be assoc1ated with the system's proof-of-

performance records.
Note 3: The requirements of this secuon shall not apply to devmes sub_]ect to the provisions of §§ 15.601 through

15.626.
Note 4: Should subscriber complamts arise from a system failing to meet § 76.605(a)(6) prior to December 30, 1999,
the cable operator will be required to provide a converter that will atlow the system to meet the standard immediately
- at the complaining subscriber’s terminal. Further, should the problem be found to be system—mde the Comxmssmn
may order all converters on the system be changed to meet the standard:
Note 5: Should subscriber complaints arise from a system failing to meet § 76.605(a)(10), the cable operator will be
required to remedy the complaint and perform test measurements ori § 76.605(a)(10) containing the full number of
- channels as indicated in § 76.601(b)(2) at the complaining subscriber's terminal. Further, should the problem be found .
to be system-wide, the Commission may order that the full number of channels as indicated in § 76. 601(b)(2) be tested
“atall required locations for future proof-of: -performance tests. _
Note 6: No State or franchising authority may prohibit, condluon, or restrict a cable system's use. of any type of
_subscriber equipment or any transmission technology.
[37 FR 3278, Feb. 12, 1972, as amended at 37 FR 13867, July 14, 1972; 40 FR 2690, Jan. 15, 1975; 40 FR 3296 Jan.
121, 1975; 41 FR 53028, Dec. 3, 1976; 42 FR 21782, Apt. 29, 1977; 47 FR 21503, May 18, 1982; 50 FR 52466, Dec.
24, 1985; 51 FR 1255, Jan. 10, 1986; 52 FR 22461, June 12, 1987; 57 FR 11002, Apr: 1, 1992; 57 FR 61010, Dec..
~ 23, 1992; 58 FR 44952, Aug. 25, 1993; 59 FR 25342, May 16; 1994; 61 FR 18510 Apr. 26, 1996; 61 FR 18978, Apr.

- 30, 1996; 65 FR 53616, Sept5 2000]
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EXHIBIT 5.2(a)
PROGRAMMING

Licensee shall pi'ovide the following broad catégoﬁes of Video Programming:

News Programming;

Sports Programming;

Public Affairs Programming;
Children’s Programming;
Entertainment Programming; and -
Local Programming.
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EXHIBIT 6.3(b)

Term: 12/22/05-12/21/15 (10 yrs)

GROSS ANNUAL REVENUES REPORTING FORM

Totals by Service:
Basic Service Revenue*
Pay Service Revenue'
Other Unregulated Revenue®
Digital Revenue

Totals by Non Service:
Home Shopping Revenue
. Advertising Revenue
Leased Access Revenue
Franchise Fees
Less-Bad Debt/Add Bad Debt Paid

Subtotal:

Total Gross Revenue

License Fee (2.0%)

Less advance payment (as apphcable)

~ License/Access Fee Due

. Subtotal:

COMCAST
' NEW ENGLAND REGION

TOWN OF TEMPLETON
v Period:. [enter period of which payment is based]

Totals

$ [enter amount]
$ [enter amount]
$ [enter amount] .

$ [enter amount]
$ [enter subtotal]

$ [enter amount]

_ $ [enter amount]

$ [enter amount]
$ [enter amount]

$ _| enter amountl
$ [enter subtotal]

3 [eﬁte; total]

'$ [enter % of total] -

$le g;t_gtal due]

'+ Basic Service Revenue includes revenues from Basic Cable Service and Expa.nded Basic Cable Service. .

1 — Pay Service includes all Pay Channels and Pay Per View Movie/Event revenue.

2 - Other Unregulated includes converter, remote, installation, TV Guide, wire maintenance and other misc. bﬂhng

adjustments.

Authorized Comcast Representative:

Date:
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EXHIBIT 6.10(b)

' VIDEO ORIGINATION NETWORK DROPS

Public School Buildings:
Narragansett Regional High School, 464 Baldwinville Rd.

Mumcmal Bmldmgs

_ Perma.nent town offices, location to be determmed in the future and a v1deo ongmatmn drop
prov1ded pursuant to the terms of Section 6.10(c) '

2 School Street or other Access facility locatlon, as determined by the Issuing Authority at a later
date, and a video origination Drop provided pursuant to the terms of Section 6.10(c)
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EXHIBIT 7.1(d)

FCC CUSTOMER SRVICE OBLIGATIONS

TITLE 47—-TELECOMMUNICATION
CHAPTER I-FEDERAL COMMUNICATIONS COMMISSION
PART 76_MULTICHANNEL VIDEO AND CABLE TELEVISION SERVICE
Subpart H General Operating Requirements

Sec. 76 309 Customer service obligations

(a) A cable franchise authonty may enforce the customer service standards set forth in paragraph (c) of this section
against cable operators. The franchise authority must provide affected cable operators v

ninety (90) days written notice of its intent to enforce the standards.

(b) Nothing in this rule should be construed to prevent or prohibit:

(1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the
standards set forth in paragraph (c) of this section;

@A franch.lsmg authority from enforcing, through the end of the franchise term, pre-existing customer service:
requirements that-exceed the standards set forth in paragraph (c) of this section and are
contained in current franchise agreements; ‘

(3) Any State or any franchising authority from enactmg or enforcing any consumer protection law to the extent not
. specifically preempted herein; or -

(4) The establishment or enforcement of any State or municipal law or regulatmn concerning customer service that
imposes customer service requirements that exceed, or address matters not addressed by the S
standards set forth in paragraph (c) of this section.

(c) Effective July 1, 1993, a cable operator shall be sub_]ect to the
following customer service standards:

(1) Cable system office hours and telephonée ava11ab111ty—-

(i) The cable operator will maintain a local, toll-free or collect call telephone access line which wﬂl be avallable to

its subscribers 24 hours a day, seven days a week.
(A) Trained company representatlves w111 be avarlable to respond to customer telephone mqumes durmg normal

business hours. :
(B) After normal business hours, the access hne may be answered by a service or an automated response system,
including an answering machine. Inquiries received after normal business hours must be ‘

responded to by a trained company representative on the next business day. :

(ii) Under normal operating conditions, telephone answer tie by a customer. representatlve mcludmg wart tlme,

shall not éxceed thirty (30) seconds when the connection is made. If the call needs to be
‘transferred, transfer time shall not exceed thirty (30) seconds. These standards shall be met no less than mnety (90)
percent of the timeunder normal operating conditions, measured on a quarterly basis.

(iii) The operator will not be required to acquire equipment or perform surveys to measure compliance \mth the
telephone answering standards above unless an historical record of complamts indicates a AU
clear failure to comply.

@iv) Under normal operating. condmons, the customer will receive a busy s1gna1 less than three 3) percent of the

time.
(v) Custorher service center and bill payment locations will be open at least during normal busmess hours and w111

be conveniently located.
(2) Installations, outages and service calls. Under normal operatmg conditions, each of the followmg four standards
will be met no less than ninety five (95) percent of the time ' measured on a: quarterly basis: - \
(1) Standard installations will be performed within seven (7) business days after an order has been placed
**Standard" mstallatrons are those that are located up to 125 feet from the exrstmg distribution
system. v
(ii) Excluding conditions beyond the control of the operator, the cable operator will begin’ workmg on “'service -
mterrupuons" promptly and in no event later than 24 hours after the interruption becomes .
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known. The cable operator must begin actions to correct other service problems the next busmess day after notification
of the service problem.

(iii) The **appointment window" alternatives for installations, service calls and other installation acuv1t1es will be .
either a specific time or, at maximum, a four-hour time block during normal business hours. (The operator may - -
schedule service calls and other installation activities outside of normal business hours for the express convenience of -

. the customer)
(iv) An operator may not ca.ncel an appomiment with a customer after the close of busmess on the busmess day prior

to the scheduled appointment.
(v) If a cable operator representative is running late for an appointment with a customer and will not be able to keep
the appointment as scheduled, the customer will be contacted. The appointment will be
rescheduled, as necessary, at a time which is convenient for the customer.
~ (3) Communications between cable operators and cable subscribefs—- -

(i) Refinds—Refund checks will be issued promptly, but no later than either--

(A) The customer's next billing cycle following resolution of the request or thirty (30) days, wlnchever is earher or

" (B) The return of the equipment supplied by the cable operator if service i§ terminated. -

(ii) Credits—Credits for service will be issued no later than the customer s next bﬂ]Jng cycle followmg the
determination that a credit is'warranted.

(4) Definitions— ' :

(i) Normal business hours--The term *“niormal business hours" means. those hours during wh10h most s1m11ar
businesses in the community are open to serve customers. In all cases, ““normal business hours" must mclude some
evening hours at least one iight per week and/or some weekend hours. :

(ii) Normal operating conditions--The term **normal operating conditions" means those service condmons which are
within the control of the cable operator. Those conditions which are not within the control of the cable operator

include, but are not limited to, natural disasters, civil disturbances, power outages, telephone network outages; and
severe or unusual weather conditions. Those conditions which aré ordinarily within the control of the cable operator

- include, but are not limited to, special promotions, pay-per-view events, rate increases, regular peak or seasonal

. demand periods, and maintenance or upgrade of the cable system.

(iii) Service interruption--The term *'service interruption” means the loss of picture or sound on one or more cable

channels.
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