COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

D.T.C. 01-31-Phase IV September 7, 2016

Petition of Verizon New England Inc. to Waive Certain Results Under its Retail Service Quality Plan
for April, May, and June 2016.

ORDER OF NOTICE

Verizon New England Inc. is required to publish the attached legal notice in The Boston
Globe and The Republican no later than September 15, 2016. Verizon New England Inc. shall make
proof of publication to the Department of Telecommunications and Cable on or before September 29,

2016.

By Order of the Department,

Sara J. Clark
Secretary



